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1. O6ue mojoKeHus

1.1 JIOKYMEHTBI, perjaMeHTHPYIOIIMEe COAepP:KAHNe M OPraHu3anul 00pa3oBaTeIbHOIO

npouecca

OO0pa3zoBarenbHas mporpamMma, peainusyemas 1o HampasieHuto noaroroBku 43.03.01 Cepsuc,
npeicTaBiIsieT Cco0OM KOMIUIEKC OCHOBHBIX XapaKTEpUCTHK oOpa3oBaHMs (00beM, CoJepikaHHUE,
IUITAHUPYEMbIE PE3YJIbTaThl), OPraHU3AMOHHO-TICIArOTMYECKUX YCJIOBHH, (OpPM aTTeCTallMH, KOTOPBIH
IPECTaBJIEH B BUJE CJIEAYIOUIET0 KOMIUIEKTa JOKYMEHTOB!

e 001el XapakTepUCTUKU 00pa30BaTeIbHON MPOTrPaMMBbI BBICIIIETO 00pa30BaHuUs;

e y4eOHOTO IJIaHa,

® KaJICHJIapHOTro yueOHoro rpaduka,

e paboyux MporpaMM JUCHUTIINH (MOIYJICH);

® [IPOrpaMM IPAKTHUK;

e (OHJOB OLIEHOYHBIX CPEJCTB M0 TUCIMIIIIMHAM M FOCYJapCTBEHHON UTOrOBOM aTTeCTalluy;
® METOJMYECKHUX MAaTEpUaoB.

WNudopmanus 06 obpa3oBaTenbHOM mporpaMMe pasmerieHa Ha opunuansHoM caiite HI'TY B cetn
«Hurepuer» http://www.nstu.ru/sveden/education.

KoMmIiekT TOKyMEHTOB 1O 00pa3oBaTeNbHOW NporpaMMe OOHOBISIETCS €KErOJHO C YYeTOM
Pa3BUTHS HAyKH, KYJIbTYpbl, SJKOHOMHUKH, TEXHHKH, TEXHOJIOTHI U COLUAILHON CQEpHI.

1.11 B oOuieit xapakTepucTuke o0pa3zoBaTebHOM MPOrpaMMbl YKa3bIBAIOTCS:
KO/l 1 HAMMEHOBaHUE HAIIPABICHHS MTOITOTOBKH;
HaIpaBJIEHHOCTH (MpoduiIL) 00pa3oBaTeILHON MPOTPAMMBI;
KBaJIM(HUKAIMsL, IPUCBAaBacMasi BbIITYCKHUKAM;
BUJI TPO(hEeCCHOHAIBHON AEATENbHOCTH, K KOTOPOMY FOTOBSITCS BBIITYCKHUKHY;
e [UIAHUpPYEMbIE PE3yJIbTaThl OCBOCHHs 00pa30BaTEIbHON MPOrpaMMbl — KOMIIETECHIIMU, KOTOPBIMU
JIOJKHBI 001a1aTh BBITYCKHUKU:
- yCTaHOBJICHHBIE 00pa30BaTEIbHBIM CTAHIAPTOM;
- YCTAQHOBJICHHbIE OpraHu3aluell JONOJHUTEIbHO K KOMIIETEHLHSAM, YCTaHOBJIEHHBIM
oOpa3oBaTeNbHBIM CTaHAAPTOM, C YYE€TOM HalpaBiIeHHOCTH (mpoduis) oOpa3zoBaTelbHOMN
IPOrpamMMBl;
® IUIAHUpPYEMBIE Pe3yIbTaThl OOYUSHHS MO KaXIO0W JUCHUIUIMHE (MOIYJIO) U TPAKTUKE - 3HAHUS,
YMEHUS1, HABBIKU M (WJIH) OIIBIT ACSATEIBHOCTH, XapaKTePU3YIONIUE dTabl (POPMUPOBAHUS KOMIIETEHIIH 1
o0ecreunBaroIye JOCTHKEHNE TNIAHUPYEMBIX pPe3yJIbTaTOB OCBOCHUSI 00pa30BaTebHON IPOTrpaMMBI.

B KayecTBe MIPHUIOKEHUS K OCHOBHOM XAPAKTEPUCTHKE o0OpazoBarenbHON
OpOTpaMMbl MPUBOJMUTCA: TaONMIIAa COOTBETCTBHSI  MEXKJy XapaKTEpPUCTHUKAMH  3TalloB  OCBOCHUS
KOMIIETEHIIMI (3HAHUSMH, YMEHHSIMH W ONBITOM JIESTEIBHOCTH BBITYCKHHKA) W 3JEMEHTaMH
o0Opa3oBaTenbHON MpOorpaMMsbl (y4eOHBIMU AUCHUIIIMHAMU (MOAYJISIMU) U IPAKTUKAMHU ).

1.1.2 B yueOHOM TUIaHE YyKa3bIBae€TCS IEpeYeHb JUCHUIUIMH (MOXIyJeH), TpaKTHK,
aTTECTAllMOHHBIX HCHBITAHUN TOCYJapCTBEHHOW HWTOrOBOM aTTecTalMu O0ydaroIuxcs, APYIHX BHJIOB
yueOHOW JesATENbHOCTH (Jjajieeé BMECTE - BBl y4EOHOH MAEATEIbHOCTH) C YKa3aHMEM HX o0beMma B
3a4EeTHBIX €AMHUIAX, IOCIIEJOBATEIILHOCTU U PaclpeesieH s o nepuojiam ooydeHus. B yueOHoM 1uiane
BBIJIEISIETCSI 00BEM pabOTHI 0OYUYAIOMIMXCS BO B3aMMOACHCTBUY C TIPETOaBaTesieM (fajee - KOHTaKTHas
pabota oOydarouuxcsi ¢ mpemnojanareneM) (0 BUAAM Y4E€OHBIX 3aHATHI) U CAMOCTOSITEILHON pabOThI
00yJaromuxcsi B aKaJIeMUYECKUX dacax. JIsi KakIoW AUCIUIUIMHBI (MOIYIS) U MIPAKTHKHU YKa3bIBACTCS
(dopma MPOMEKYTOUHOM aTTecTali 00yJatOIIUXCSl.

1.1.3 B xamenmapHoM y4eOHOM TpaduKe YKa3bIBAIOTCS MEPUOIBI OCYIICCTBICHUS BHIIOB
y4eOHOI e TeTbHOCTH U IEPUOJIbl KAHUKYJI.

1.1.4  PabGouas mporpamma AUCITUTUTHHBI (MOIYJIs) BKITIOUAET B CEOS:

® HAaWMCHOBAHHWE JUCUUILTHHBI (MOIYJIs);

® [epeyeHb IUIAHUPYEMBIX PE3yJIbTaTOB OOYYEHMs MO JUCHUIUIMHE (MOIYJI0), COOTHECEHHBIX C
TUTAHUPYEMBIMH PE3yJIbTaTaMH OCBOSHHS 00pa30BaTEeIbHON MPOTpPaMMBbI;

e  yKa3aHHME MecTa AUCHUIUINHBI (MOAYJIS1) B CTPYKTYpe 00pa3oBaTeNbHOM POrpaMmel;



e 00BEM AMCHUIUIMHBI (MOMYJIs) B 3a4ETHBIX €JUHMLIAX C YKa3aHHUEM KOJIMYECTBA aKaJeMHUYECKUX
YacoB, BBIJICJICHHBIX Ha KOHTAKTHYIO paboTy oOydaromuxcsl ¢ mpernojaBaTeneM (1Mo BHAAM y4eOHBIX
3aHATHI) U Ha CAMOCTOSITEIFHYIO padoTy 00yJaromuxcs;

e coacpXaHME JUCLUIUIMHBI (MOIYJIsl), CTPYKTYPHUPOBAaHHOE IO TeMaM (paslienaM) C yKa3aHUEM
OTBEJICHHOTO Ha HUX KOJMYECTBA aKaJeMUYECKIX YaCOB U BUIOB YUEOHBIX 3aHATHH;

e [epedyeHb Yy4eOHO-METOAMYECKOIO O0ecredeHus JUIsl CaMOCTOATENIbHOM paboThl 00ydaromuxcs
10 TUCIUIUIMHE (MOIYIIIO);

e (OHI OLEHOYHBIX CPEACTB JUISI MPOBEACHUS NMPOMEKYTOUHOH aTTecTalu OOYYaIOMIMXCS IO
JTUCLHUILITHHE (MOYIIIO);

® [IepeyeHb OCHOBHOW M JIONOJIHUTEIBLHOW Yy4yeOHOH nuTepaTypbl, HEOOXOIUMON JUIsl OCBOCHUS
JTUCIUTITUHBI (MOIYJIs);

® IepeYeHb pecypcoB MH(MOPMAIMOHHO-TEICKOMMYHUKAIMOHHOK cetn "MHTEepHET" (nanee - ceTh
"UuTepHer"), HEOOXOUMBIX I OCBOCHUS AUCUUIUIMHBI (MOIYIIA);

®  [epedyeHb METOAMYECKOI0 U MPOrpaMMHOI0 00ecleYeH s AUCHUIUINHBI (MOAYJIs);

e 1mepeyeHb  WHGPOPMAIMOHHBIX  TEXHOJOTHH,  HWCHOJB3YyeMBIX  TNPH  OCYLIECTBICHUU
0o0pa30BaTeNbHOIO Ipolecca [0 JUCHUIUIMHE (MOXYJNI0), BKJIKOYas MEpeyeHb MPOrpaMMHOIO
obecrieueHrss © THPOPMAIIMOHHBIX CIIPABOYHBIX CUCTEM (TIPU HEOOXOIUMOCTH ),

e OmHCaHWE  MaTepPUATbHO-TEXHUYECKOW  0a3bl,  HEOOXOAMMOH Ui OCYIIECTBICHHA
00pa3oBaTenbHOrO MpoIiecca Mo JUCHUTITHHE (MOIYIIIO).

1.15 TIIporpamma mpaKTUKH BKIIOYAET B CEO:

e  yKa3aHHE BUA MPAKTUKH, crIocoOa U Gpopmsl (hopm) ee mpoBeaeHUS;

® [IepeYCHb IJIAHUPYEMBIX PE3yJIbTaTOB 00YUEHUS MPH MPOXOKICHUH TMPAKTUKH, COOTHECEHHBIX C
IUTAHUPYEMBIMH PE3YyJIbTaTaMH OCBOSHHS 00pa30BaTENbHOM MPOTpPaMMBbI;

e  yKa3aHME MecTa PAKTUKU B CTPYKType 00pa3oBaTeIbHON MPOrpaMMBbl;

e yKa3aHMe oObeMa MPAKTUKU B 3aUETHBIX €IMHUIIAX U €€ MPOJOJKUTEIBHOCTU B HEJEIAX JINOO B
aKaJeMUYECKUX WM ACTPOHOMUYECKUX Yacax;

®  CoJepXXaHHE NMPAKTUKU;

e ykazaHue (OpM OTUETHOCTH IO MPAKTHKE;

e (OHJ OLEHOYHBIX CPEACTB JUIsl MPOBEACHUS NMPOMEXKYTOUHOH aTTecTaluu oOy4aroIuxcs IO
NPaKTUKE;

e [epedeHb yueOHOW JuTepaTypsl U pecypcoB cetu "MHTepHeT", HeOOXOAUMBIX ISl TIPOBEACHUS
NPaKTUKU;

e nepedyeHb HH(POPMAIIMOHHBIX TEXHOJOTHH, UCIOIb3yEMBIX IIPU MTPOBEACHUH MPAKTUKH, BKIHOYas
nepevyeHb NPOorpaMMHOro o0ecreyeHns U MH(POPMAIIMOHHBIX CIIPABOYHBIX CUCTEM (IIPU HEOOXOIUMOCTH);

e  OmMcaHHe MaTePUATLHO-TEXHUYECKOHW 0a3bl, HEOOXOIMMOM TSl TPOBEACHUS TIPAKTHKH.

1.1.6  ®oHJ OLUEHOYHBIX CPEJCTB JJIS MPOBEICHHS MPOMEKYTOYHON aTTeCTaluu O0yJaromIuXCst
[0 AMCUUIUIMHE (MOIYJII0) WM MPAKTHUKE, BXOAALINM B COCTaB COOTBETCTBYIOLIEH paboueil nmporpaMmsl
JUCIUIUIAHBI (MOYJIsl) WUIM NTPOTPAMMBbI IPAKTUKH, BKIIIOYAET B ce0s:

e [epeuyeHb KOMIIETEHIMH C YKa3aHHEM OJTanoB HUX (OpPMUPOBaHMS B Mpollecce OCBOCHHUS
00pa30BaTeNbHOM MPOrpaMMbl;

e OmMcaHHWe IOKa3zaTeliedl M KPUTEPHEB OLCHMBAHUS KOMIIETEHIMM Ha pa3lM4HBIX dTamax Hux
dopMHpOBaHUs, ONMUCAHHE INKAJI W TMPOLEAYp OLEHMBAHUS JUIS KaXJIOro pe3yiabTara OOydeHus Io
JUCIUIIMHE (MOAYIIIO) UITU TPAKTHKE;

® THUIOBbIE KOHTPOJbHBIC 33/JaHUS WM WHBbIE MaTepHalbl, HEOOXOIMMBbIE IJIsi OLEHKH 3HAHHM,
YMEHUH, HaBBIKOB M (WJIM) ONbITAa JESITEIbHOCTH, XapaKTePU3YIOUMX d3Tanbl (OPMHUPOBAHUS
KOMITETEHIIHIA B TIPOIIECCE OCBOCHUS 00pa30BaTEILHON MPOTPAMMBIL;

®  METOAMYECKHE MaTepHabl, ONPEEIIAIONINe MPOLEAYpPbl OLIEHUBAaHNUS 3HAHUH, YMEHH, HAaBBIKOB
U (WJIM) OIBITA IEATENBHOCTH, XapaKTePU3YIOIUX ATarbl (OPMUPOBAHUS KOMIETEHIIUI.

1.1.7  ®oHJ OLEHOYHBIX CPECTB JAJIs TOCYJapCTBEHHOI UTOrOBOM aTTecTalluy BKIIOYAeT B ceOsl:
® [epevyeHb KOMIETEHLUH, KOTOPbIMU JIOJDKHBI OBJIAJIETh OOydalouecss B pe3ysibTaTe OCBOCHUS
00pa3oBaTeNbHON MPOTPaMMBl;

e  ONUCaHHWE IOKAa3aTelell M KPUTEPHEB OLCHMBAHUS KOMIIETEHLMMH, a TAaKXKe LIKal M MPOLEAyp
OLICHUBAHMS,



®  THUIOBBIC KOHTPOJIbHBIC 3aJJaHHsI HJIM WHBIE MaTepHAITbI, HEOOXOAUMBIC JUIS OICHKH PE3yJIbTaTOB
OCBOEHHSI 00pa30BaTENBLHON MPOTPAMMBEI;

®  METOAMYECKHE MaTepUaIbl, OMpEACISIONIAE TPOIECIyphl OLICHUBAHHS PE3yIbTATOB OCBOCHUS
00pa3oBaTeNbHON MTPOTPAMMBI.

1.2 lleanb (Muccusi) od0pa3oBaTesibHOI NPOrpaMMbl

Muccus ob6pazoBatensHoit mporpammbl 43.03.01 Cepsuc, npoduins: ComnuaabHO-KyIbTYPHBIH
cepBUC (OCHOBHOHM BHJ| JIESITEILHOCTH Hay4YHO-HCCIICIOBATEIBCKAs) COCTOMT B COCTOUT B ITOJTOTOBKE
CIEIMAJIUCTOB, CHOCOOHBIX ~ OCYIIECTBIISITh ~ HAyYHO-HCCIEIOBATEIBCKYI0  MPO(ECCHOHATBHYIO
NeSITEIbHOCTb, CBA3aHHYIO C MPEAOCTABICHUEM CEPBUCHBIX YCIYT UCXOJs U3 NOTPeOHOCTEH phIHKA Tpyaa
U PECYPCHBIX BO3MOXHOCTEH OpraHM3aliil cepBHCa, MCIOJIb30BaTh IOJYYEHHBIE B IIPOLIECCE HAYYHO-
UCCIIEI0BATEIbCKON AEATEIbHOCTH PE3YJIbTAThI IS pEIIeHHs IPaKTHUECKUX 3ajiau.

1.3 Cpoxu ocBoeHus1 06pa3oBaTe/ibHON NPOrpaMMbl

O0bem mnporpamMmbl OakanaBpuata cocrtaBisier 240 3adeTHhIX enuHMIl (gamee - 3.€.)  BHE
3aBHCUMOCTH OT MPHUMEHSIEMBIX 00pa30BaTEIbHBIX TEXHOJOTHH, peau3aliy MporpaMmMbl OakagaBpuara
110 MHUBHYaJIbHOMY Y4eOHOMY ILIaHy, B TOM YHCJIE YCKOPEHHOMY O0y4YEHHIO.

Cpok moxydeHusi oOpa3oBaHHs 1O 00pa30BATEIBHOW TporpaMMe B OYHOU Qopme 0oO0ydeHus,
BKJIIOYAsl KaHUKYJIbI, TPEIOCTaBIIsIEMbIE TOCIIE MPOXOXKICHUSI TOCYyJapCTBEHHON HWTOTOBOW aTTeCTallWy,
BHE 3aBUCHUMOCTU OT IMPUMEHSIEMBbIX 00pa30oBaTeNbHbIX TeXHOJOrui cocraBiser 4 roxa. OObem
IporpaMMbl OakajaBprara, pealn3yeMblid 3a OMH Y4eOHBIN To1, cocTaBiser 60 3.e.

1.4 SI3bIk peanu3anuu 00pa3oBaTebHOI MPOrPaMMbI
OOpa3oBarenpHasi  ACATENBHOCTh [0  IporpaMme  OakajgaBpuaTa  OCYIISCTBIISICTCS  Ha
rocyaapcTBeHHOM s3bike Poccuiickoit denepanuu.

1.5 HopmaTuBHasi 6a3a
TpeOoBanusi W yCIIOBUS peau3allid OCHOBHOW 00pa3oBaTEIbHON MPOTpaMMBbl  ONPEIEISIIOTCS
@denepanbHbIM  TOCYJApCTBEHHBIM  00pa30BaTEeNIbHBIM  CTAHAAPTOM  BhBICHIEr0  00pa3oBaHUS 10
HanpasieHuto noarotoBku 43.03.01 CepBuc, yTBepkIeHHBIM MpHkKazoM MwunHoOpHayku Poccum ot
20.10.15 Nel1169 (3apeructpupoan Muntoctom Poccun 12.11.15, peructpanuonnsiit Ne39702), a Taxxke
rocy/1apCTBEHHbIMU HOPMAaTUBHBIMH aKTaMH U JIOKAJIbHBIMHM aKTaMH 00pa30BaTeJIbHON OpraHU3alllu.

1.6 OcobennocTu 00pa3oBaTeIbHOI MPOrPaMMBbI
ITpu pa3pabotke oOpazoBarenbHOil mporpamMmel 43.03.01 Cepsuc  (npoduns: CoumanbHo-
KYJIBTYPHBII CEpPBUC) YYTE€Hbl TPeOOBaHUS PErMOHAIBHOIO PbIHKA TPYyJa, COCTOSIHME U IEPCHEKTUBBI
Takux oOjacTeil, Kak roCcTeNpUUMCTBO, YKCKYPCHOHHOE OOCIyKHBaHHE, pa3BJICUeHHE U JIOCYT, UBEHT-
UHAYCTPUS, BXOJAUINX B cepy yCyr.
Komnerenmuu, mnpuoOperacMble  BBITYCKHHUKAaMH, CQHOPMYJIMPOBAHBI TaKXe C  Yy4eToM
pohecCUOHATBHBIX CTaHIaPTOB:
e DKCKypcoBOA (I'Ma), YTBEPXKIEH NMPUKa30M MHUHHCTEPCTBOM TpyJa ¥ COLMAIBHOW 3alllUTHI
Poccuiickoit ®enepanuu ot 4 aBrycra 2014 r. Ne 539u
e CroenuanucT Mo OpraHMU3alUU TOCTIPOJAKHOTO OOCITYKMBAHUS U CEPBHUCA, YTBEPXKICH
IpuKa3oM MUHHUCTEPCTBOM TpyAa M coluaibHOM 3amuTel Poccuiickoit denepanun ot 17
ceHTsa0ps 2014 r. Ne 864u
e [lemaror NOMOJHUTENBHOTO OOPa30BaHUS y JETEH U B3POCHBIX, YTBEPXKAECH MPHUKA30M
MuHHCTEpCTBOM TpyJda M colManbHOM 3amuThl Poccuiickoit @enepamun ot 8§ ceHTAOpA
2015 1. Ne 613 H.
CootBerctBue mnpodeccuoHanbHbix  komnereHuuit ®I'OC  BO  TpyaoBbIM  (YHKIMSAM,
chopMynupOBaHHBIM B PO(HECCHOHATLHOM CTaHAapTe, IpuBeaeHO B Tabmuie 1.6.1.



Tabmuua 1.6.1

[Tpodeccuonansubie kommereHu ®I'OC BO B
COOTBETCTBUHU C MpoduiieM 00pa30BaTeIbHOM MPOrpaMMBbl

TpynoBbie QyHKIUU U
KBaTM(UKAITMOHHBIC TPEOOBAHMS,
c(hOpMyIUPOBAHHEIC B
poheCCHOHATLHOM CTaHAPTE /WM 110
IPEUIOKEHUIO paboToarenen

—TOTOBHOCTh K YYacTHIO B MPOBEJACHUU HCCIICIOBAHUIN
COITUAITbHO-TICUX OJIOTHYECKUX 0CcOOEHHOCTEH
MOTPEOUTENST C YY4ETOM HAIMOHAIBHO-PETHOHAIBHBIX H
nemorpaduueckux pakropos (ITK-4)

—TOTOBHOCTH K BBIMIOJHCHUIO MHHOBAIIMOHHBIX MPOEKTOB B
cdepe cepruca (I1K-5)

—TOTOBHOCTh K pa3paboTKe Impolrecca MpeJoCTaBICHUS
yCIyr, B TOM YHCJIC B COOTBETCTBHH C TPEOOBaHUSIMHU
MOTPEOUTENS, HA OCHOBE HOBEHIIMX WH(MOPMAIMOHHBIX U
KOMMYHHUKATHBHBIX TexHosorui (ITK-7)

—TOTOBHOCTh ~ paboTaTh B  KOHTAaKTHOH  30HE C
notrpeduTeneM, KOHCYJIbTUPOBAHHIO, COTJIACOBAHUIO BH/IA,
dbopmel 1 006Bema mporiecca ceppuca (ITK-11)

Ilpogpeccuonanvuwiii cmanoapm
Cneyuanucm no opzanusayuu
HOCHMRPOOAIHCHOZ0 OOCAYHCUBAHUA U
cepeuca, ymeepicoer nPUKazom
Munucmepcmeom mpyoa u
coyuanvhou 3auwumol Poccuiickoit
Deoepayuu om 17 cenmaopa 2014 2. Ne
864n

O0o0menHas TpyaoBasi yHkuus
Opranusanus u KOOpIUHAIIHS
COBMECTHOM JI€SITEIbHOCTH COTPYAHUKOB
mo  00ecrne4eHud  MOCTIPOJIAKHOTO
oOCIIy’)KMBaHUsI M CEpBUCAa HA YpPOBHE
CTPYKTYPHOTO MOApa3ieiaeHust (CIyxObl,
oT/IeIa)

Tpynosbie pyHKIIHHA

Opranuzanus  NpOLIECCOB  aHalIM3a
TpeOoBaHU K MOCTIIPOJIAXKHOMY
00CITyKHBaHHUIO u CepBUCY u
yIOpaBIEHUE B3aUMOOTHOILUEHUSIMH  C
MOTPEOUTENIMU MPOAYKIIUU

Pa3zpaboTka OpraHu3alMOHHBIX CXEM,
CTaHZApTOB U IIPOLENYP U BBIIOJIHEHHE
PYKOBOJICTBA poreccaMu
MOCTIPOJIAXXHOTO  OOCIYXMBaHUS U
cepBuca

Ilpogheccuonanvuwviii cmanoapm
IKCKypcoeoo (2ud), ymeepicoen
npuxazom Munucmepcmeom mpyoa u
couuanwvroi 3amumaot Poccuiickoii

@Deoepavuu om 4 agzycma 2014 2. No
539u
O0o0mennas TpynoBasi pyHkumus
[IpoBenenue 3xcKypcuit

TpynoBbie pyHKIUH
Pa3paboTka skckypceuii

[IpoBeaeHune 3xkcKypcuit

Ilpogheccuonanvuuiii cmandapm

Ienaror JAOMOJHUTEJIBbHOI0
o0pa3oBaHusi y JeTedl U B3POCJIbIX,
YTBepKIeH NMPHUKA30M

MuHHCTEPCTBOM TPYAA M CONMATBHOM




3amuthbl Poccuiickoii @enepaunu ot 8
ceHTAOps 2015 r. Ne 613 H.

O0001meHHas TpyAoBasi QyHKUIMSA
Opranu3almoHHO-TIE1arOrH4ecKoe
o0ecrieueHue peanu3anuu
JIOTIOJTHUTEIbHBIX
00111600pa30BaTEIBHBIX IPOTPAMM
TpynoBas pyHKkuus

Opranuzanus ¥ IPOBEJEHHE MaCcCOBBIX
JIOCYTOBBIX MEPOIPUATHIHA

O06o0menHasi TpyaoBasi QyHKUMS
OpFaHI/ISaI_[I/IH ACATCIIbHOCTU Y4YalllUuXcCsd,

HaIPaBJICHHOM Ha OCBOCHHE
JIOTIOJIHUTENLHOM 0011e00pa3oBaTebHON
IPOTrPaMMBbI

TpyaroBas pyHkuus

Opranuzanus JOCYTOBOM I€ATEIbHOCTU
ydJamuxcsa B IIPOLECCE PealU3aluu
JIOTIOJIHUTEIBHOM 00111e00pa3oBaTeIbHON
IIPOrpaMMBbI

[Tpu peanuzanuu 06pa3oBaTEIbHON MPOrPaMMbl IPETYCMOTPEHO COMPOBOXKACHUE 00yUYaIOIIUXCSI
aKaJeMUYCCKIM KOHCYJIbTAaHTOM, OKAa3bIBAIOIIUM COJCHCTBAEC B (HOPMHPOBAHWHM WHIMBHUIYAIbHBIX
00pa3oBaTeNbHbIX TPACKTOPHA, BHIOOpE IUCIHUILINH, OOECIEeYUBAIOUX MPO(eccCHOHAbHOE pa3BUTHE
CTYJCHTA.

1.7 BocTpe60BaHHOCTH BHIYCKHMKOB

BeimyckHukn 00pa3oBaTeNbHONW MporpaMMbl BOCTpeOOBaHbI — OpraHU3allUsIMH c(epbl cepBHca
00O «IIapHacy, TYpHUCTCKO-peKkpearinonHoe Owopo «Berep mepemen», MKVYK «Myzeit ropona
HoBocubupcka», rocruauna Doubletree by Hilton Novosibirsk», roctunmma «Novosibirsk Marriott
Hotel», MBY «Mononexusiii 1teHtp «3Be3aubiity, MAY r. HoBocubOupcka «[0poackoit ImeHTp
IIPOEKTHOTO TBOpuecTBay, LlenTp KynpTypsl PI'BOY BO «HI'TY», TanueBanbHas crynus «Jlexa J{aHcy,
000 «I'opoxackue codsitus», ACOJI K] «HOOuneinslity» 1 ApyruMH OpraHu3alusiMu  cQepbl cepBUca
r. HoBocubupcka n HoBocubupckoii obnactu.



2. KBanuduxkanmoHHasi XapaKTePUCTHKA BbINYCKHUKA

2.1 OobaacrTp npogdeccuoHaIbLHOM NeSITeJIbHOCTH BBIITYCKHUKOB, OCBOMBIIIHX
00pa30BaTeNbHYIO MPOTPaMMy, BKITIOYAET MPOLIECCHI CEPBHCA, 00ECIICUUBAIOIINE TIPEIOCTABICHUE YCIIYT
MOTPEOUTEIIO B CUCTEME COTJIACOBAHHBIX YCIOBHUM M KIIMEHTYPHBIX OTHOILICHUH.

2.2 OO0bektamum mnpo(hecCHOHAJIBLHOI 1esATeJIbHOCTH BBITYCKHUKOB 00pa3oBaTeIbHON
POTPaMMBI SBIISIOTCS:
- noTpeduTeny (MHAUBUya IbHbIE WM KOPIIOPATUBHBIE KIIMEHTHI), UX TOTPEOHOCTH;
-3aMpOCkI MOTpeduTeNel (MOTPeOHOCTH KIMEHTOB — MMOTPEOUTENeH yCiIyr);
- IPOLIECCHI CEPBUCA;
- METOJbl JMAarHOCTHKH, MOJEIMPOBAHUS U pa3pabOTKH MaTepUAIbHBIX M HEMATePHAIbHBIX OOBEKTOB
CEpBHCa;
- MaTepHalibHbIe M HEMaTepHaJbHBIE CHUCTEMBI IMPOLIECCOB CEepBUCA, WH(POPMAIMOHHBIE CUCTEMBI U
TEXHOJIOTHH;
- MPOLIECCHI MPEIOCTABICHHUS YCIYT B COOTBETCTBHU C MOTPEOHOCTSAMHU MOTpeOHUTENel u GopMHUpOBaHUE
KIUEHTYPHBIX OTHOIICHHIA;
- TEXHOJIOTUsI (POPMHUPOBAHMUS, TMPOJBMIKCHUS M PEAIN3ALUU YCIYT B COOTBETCTBUHU C MOTPEOHOCTSIMU
oTpeOuTeNeH;
- CpPEICTBa TPYAA, IPABOBBIC, HOPMATHBHBIE U YYETHBIE JOKYMEHTHI,
- UH(QOPMAIIMOHHBIE CUCTEMBI U TEXHOJIOTUH;
- IEPBUYHBIE TPY/OBbIE KOJICKTUBBI.

2.3 OCHOBHBIM BHJIOM IPO(ECCUOHATIBHON JESATENBHOCTH, K KOTOPOH TOTOBUTCS BBITYCKHUK
00pa30oBaTeNbHON IPOTPAMMBI, SBISIETCA: HAYUHO-UCCIE006AMENbCKAA.

2.4 OOyuarouyiics TOTOBUTCA K PpEIICHUIO CIEAYIUMX NpogecCHOHANBHBIX 3aJa4 B
COOTBETCTBUM C HAIPaBICHHOCTBIO (MpoduiieM) oOpa3oBaTeNbHON HpPOrpaMMbl U OCHOBHBIM BHJIOM
npodecCHOHATBLHOM 1A TeNTbHOCTH.

- pa3zpaboTKa 3JIEMEHTOB ONTUMHU3ALUU CEPBUCHOM EATEIbLHOCTH;

- y4acTHe B HCCJIEIOBAHUAX MMOTPEOUTENIBCKOTO CIIPOCa;

- MOHUTOPHUHT OTPEOHOCTEH;

- y4acTH€ B UCCIIEIOBAHUAX NICUXOJOTHUECKUX 0COOEHHOCTEH MOTpedUTeNs ¢ y4eTOM HallMOHAIbHO-
PErMOHANbHBIX U COLIMATIbHO-AeMOorpadpuueckux GakTopoB;

- y4acTHE€ B HCCJIEIOBAaHUU M pealM3alli METOJIOB YIIPAaBJICHHS KAauyeCTBOM, CTAaHIAPTHU3ALUHU U
cepTudUKany U3AEauil U yciyr, GOpMUPOBAHUE KIMEHTYPHBIX OTHOLLIEHH.

2.5 Ilnannpyembie pe3yabTAaThl OCBOCHHS 00pPa30BaTeJbLHOH NPOrpaMMbl (KOMIIETEHIMH).
B pe3ynbrare ocBoeHus: 00pa3zoBaTeNbHOM MPOrpaMMbl Y BBITYCKHHMKA JIOJKHBI OBITH C(hOPMHUPOBAHbI
crenyroomue KomnereHnun (tadbnumna 2.5.1).
Tabnuua 2.5.1

Koap! ‘ Komnerenuum, 3HaHus1/yMeHuUs1
Oowexynomyproie komnemenyuu (OK)
OK.1 CIOCOOHOCTb UCIOJIb30BATH OCHOBBI (pri10cocKNX 3HAHUIN, AHAIU3UPOBATH IVIaBHbIE

3Tanbl 1 3aKOHOMEPHOCTH UCTOPHUYECCKOI'0 PAa3BUTUA 1JIA OCOZHAHUSA COIUAJIbHOM
3HAYUMOCTH CBOEeH AeATeIbHOCTH

31 | 3HaTh 6a30BbIE IIEHHOCTH U HOPMBI B CHCTEME KYJIBTYPHI, Clielu UKy mpoodiiem
00111€4eTIOBEYECKIX IIEeHHOCTEH

32 | 3HAaTh KyJIbTYPHBIE MPOIIECCH] M UX MOCJIE/ICTBUS B COBPEMEHHOM O0IIIECTBE

33 | 3HaTh OCHOBHBIE 3aKOHOMEPHOCTH pa3BUTHs chepbl yciIyr

34 | 3HaTh 00IIME 3aKOHOMEPHOCTH ¥ HAITMOHAJIbLHBIE 0COOEHHOCTH pa3BUTHs Poccuiickoro
rocy/1apcTBa M 00IIeCTBa




35 | 3HaTh HCTOPHIO OOLIECTBEHHO-NOJUTUYECKON MBICIIM, B3aMMOOTHOIIICHHU BIACTH U 001IIeCTBa
yl | yMeTh npuMeHATh 00IIeHayYHbIE METO/IbI UCCIIEI0BaHUS, IOHUMATh OTJIMYNE HAyYHOTIO
M0JIX0/1a OT HEHAYYHOTO
y2 | ymetb ynotpebssiTe 6a3oBbie GUI0COPCKHE KATETOPUH B TIOHATHS
y3 | yMeTh apryMEeHTHUPOBAHO BBICTPAUBATh JOKA3aTEIbCTBA, IOTUKY MOHUMAHUS aKTyalIbHBIX
po¢eCCHOHATILHBIX U HPABCTBEHHBIX MPo0IeM
y4 | yMeTh aHaIM3UPOBATH TEHCHIIMN COBPEMEHHOTO OOIIECTBEHHO-TIOTUTUYECKOTO U
COLMOKYJIBTYPHOI'O Pa3BUTHS
y5 | ymeThb popMynupoBaTh COOCTBEHHYIO MTO3ULIMIO TI0 COBPEMEHHBIM Ipo0IeMaM 00IeCTBEHHO-
HOJUTUYECKOTIO Pa3BUTHUS
OK.2 CIOCOOHOCTH MCMOJb30BATH OCHOBBI IKOHOMHYECKHMX 3HAHMII IPU OlleHKe
3¢ PeKTUBHOCTH Pe3yJbTATOB JI€ATEJbHOCTH B Pa3JIMYHBIX c(hepax
33 | 3HaTh MeXaHu3M (YHKLIMOHUPOBAHUS U PETYIMPOBAHUS OTPACIEBBIX PHIHKOB
34 | 3HaTh OCHOBHBIE KATETOPHH, 3aKOHOMEPHOCTH M MPUHLIUIIBI PA3BUTUSL SKOHOMHUYECKUX
IIPOLIECCOB Ha MAKPO- U MUKPO3KOHOMHUYECKOM YpPOBHE
35 | 3HATh MOJIXOABI K (POPMHUPOBAHUIO MPOU3BOJICTBEHHBIX 3aTpaT Ha U3TOTOBJICHUE MPOAYKLIUU
(pabor, yciyr)
36 | 3HATHh MPUHLUIBI TIPOLEcCca Pa3paObOTKH, IPHHATHUS, OPTAaHU3ALNN UCIIOTHEHHS
YIIPaBJICHYECKUX PEeIICHUM
37 | 3HATh OCHOBBI OPTaHU3AINH U YIIPABICHHS MPEIIPUATHEM B YCIOBUSIX PHIHKA
yl | yMeTh NIPUMEHSATH OCHOBHBIE MOJIEJIM M METOJIbl MAKPO- U MUKPOIKOHOMHUYECKOTO aHallu3a B
podecCHOHABHOM IEATEIIBHOCTH
y2 | yMeTh IPUMEHSATH METO/bI ONPEACICHHUS MTOTPEOHOCTH (B COOTBETCTBUH C LIEISIMU
HNPEANpPUATHS) U CTOUMOCTHOM OIIEHKH Pa3JIMYHbIX (TPYAOBBIX, TEXHUYECKUX U
MaTEepHAILHBIX ) PECYPCOB MPEINPHUSATHS U TIOKA3aTENN UX UCTIOIb30BAHUS
y3 | yMeTb OLIEHUBATh JI€ATEILHOCTh MPEANPHUITUS U €r0 NOoApa3Ie/IeH!H, OpUEHTUPYSICh Ha
MaKpO- ¥ MUKPOIKOHOMHYECKHE MMOKa3aTeNN
y4 | yMeTb OLICHUBATh YIPABICHUE NPEANPUATHEM C TO3ULMH BHYTPEHHETO COCTOSHUS U
BHEIIIHETO OKPYKECHHUS
OK.3 CIOCOOHOCTh K KOMMYHHUKAIINH B YCTHOM M INCbMEHHOM (pOpMax Ha PyCcCKOM H
HHOCTPAHHOM SI3bIKAX JIJISl pellleHUsl 32124 MeKJIUYHOCTHOT0 U MEKKYJIbTYPHOI O
B3aMMOAEHCTBUA
31 | 3HATh MHOCTPAHHBIN SA3BIK JUISI MEKITMYHOCTHOTO OOIICHHUSI C HTHOCTPAHHBIMHU TTApTHEPAMH
32 | 3HaTh OCOOCHHOCTH JI€JIOBOr0 OOIIEHUsI HA PYCCKOM U MHOCTPAHHOM SI3BIKAaxX
yl | yMeTh YUHTHIBATh MEKKYIBTYPHBIE Pa3IIMUMs B Ipoliecce 0OMIeHuUs
y2 | yMeTh aHaTM3UPOBATH PEYb ONTIOHEHTA HA PYCCKOM M MHOCTPAHHOM SI3bIKE
y3 | yMeTb BBICTpauBaTh MEXKYJIbTYPHYIO, AEJIOBYIO, MTPO(ECCHOHANTBHYIO KOMMYHHUKALUIO C
YYETOM TICHXOJIOTHYECKUX, TIOBEJCHYECKHX, COIIMATBHBIX XapaKTePUCTHK MApPTHEPOB HA
PYCCKOM U MHOCTPAHHOM SI3BIKAX
y4 | BIameTh HaBBIKAMH ITyOJIMYHOTO BBICTYIUICHUS, YCTHOH MPE3EHTAIINH PE3yIbTaTOB
npoeCCHOHATILHOMN IEATEIbHOCTH Ha PYCCKOM M HHOCTPAHHOM SI3bIKE
y5 | yMeTh JIOTHYECKH BEPHO, apTYMEHTHPOBAHO U SICHO CTPOUTH YCTHYIO M TUCHbMEHHYIO PeUb B
cdepe npodeccuoHaNbHON NesITETLHOCTH HA PYCCKOM M HHOCTPAHHOM SI3bIKE
y6 | yMeTh OCYIIECTBIATH JIEIOBYIO IEPENUCKY Ha PYCCKOM SI3BIKE
OK.4 CIOCOOHOCTH padoTaTh B KOMaH/ie, TOJEPAHTHO BOCIIPHHMMATH COLHAIbHBIE,
ITHHYECKHUE, KOH(eCCHOHAbHBbIE H KYJbTYPHbIE Pa3Hius
31 | 3HaTh 3aKOHOMEPHOCTH (POPMUPOBAHMSI U PA3BUTHUS KOJUIEKTHBOB
yl | ymeTs popMupoBaTh paboTOCIOCOOHYIO KOMaHy JUI pealn3anun IpoQeccuoHaIbHbIX
GyHKIMHN 1 co3naBaTh YPPEKTUBHYI0 KOMMYHUKAIIMOHHYIO CUCTEMY
y2 | yMETh aJJanTUpOBaThCs B MPO(HECCHOHATLHOM KOJUIEKTHBE, BBICTPAUBATh MApPTHEPCKUE
OTHOIIIEHUS B COIMAIILHO-TPYNOBOM chepe, paboTaTh B KOMaH]IC
y3 | yMeTh no0MpaTh NapTHEPOB A 9)(HEKTUBHOM pabOTHl B KOMaHE

YMETh BBICTPAUBATh MAPTHEPCKHE OTHONICHUS B COLIMAILHO-TPYJOBOM cdepe




OK.5 CIOCOOHOCTh K CAMOOPIraHM3AMH U CAMO00PA30BAHMIO
32 | 3HaThb OCHOBHBIE XapaKTEPUCTUKU UHTEIIEKTYAJIbHOT0, TBOPYECKOTO U NMPO(PECCHOHAIBHOIO
MOTEHIMAaJIa JTMYHOCTH
33 | 3HaTh 0COOCHHOCTH MPO(HECCHOHATLHOTO PA3BUTHS JIMYHOCTH
yl | yMeTh BBICTpanBaTh WHAWBUYAIbHbIE 00pa30BaTEbHBIC TPACKTOPHH, IPO(PECCHOHATBHBIIHI
POCT U Kapbepy
y2 | yMeeT aZieKBaTHO OLEHHBATh COOCTBEHHBIN 00pa30BaTebHBIA YPOBEHB, CBOM BO3MOKHOCTH,
CIIOCOOHOCTH U YPOBEHb COOCTBEHHOI'0 NpOodecCHOHATIN3MA
y3 | yMETh OpUEHTHPOBATHCS HA PHIHKE COBPEMEHHBIX 00Pa30BATENbHBIX YCIYT
OK.6 CIOCOOHOCTH MCII0JIb30BATH 001eNPABOBbIE 3HAHMUS B Pa3JIMYHbIX cepax
AeAITeJIbHOCTH, B TOM YHCJIe C Y4eTOM COHAJBLHOM NMOJUTHKH rocy1apcTBa,
MesKIYHAPOJAHOI0 M POCCHIICKOro NpaBa
31 | 3HaTh MEXJIyHAapOAHbIE ACHEKThl IPABOBOTO PEr'YIIMPOBAHUS CEPBUCHOM IESTEIbHOCTH
32 | 3HaTh OCHOBHBIE IPyNIbl CYOBEKTOB IPABOBOI'0 PErYIMPOBAHUS CEPBUCHOM JIEATEIBHOCTH
33 | 3HaTh CTPYKTYPY ME€XaHH3Ma aAMUHUCTPATUBHO-PErYINPOBAHUS CEPBHCA
34 | 3HaTh OCOOCHHOCTH MPABOBOT'O PETYJINPOBAHHS CEPBHCA
yl | ymeTsb pa3pemiatb NpaBoBble KOH(DIUKTHI B CBOEH NpodhecCHOHAIbHON AesTeNbHOCTH
y2 | yMETb UCIIO0NB30BaTh B MIPOPECCUOHAIBHOM EATEIbHOCTH MPABOBbIE, B TOM, YUCIIE,
JIOTOBOPHBIE CpEJICTBA
y3 | yMeTbh HaXOAUTh U UCIOIB30BATh B IPOPECCHOHATBHON NeTEIbHOCTH HOPMAaTHBHO-TIPABOBbIE
aKTBI
OK.7 CIOCOOHOCTDb MOIEPKUBATH 10JLKHbIH YPOBEeHb (PM3HMYECKOM MOATOTOBJICHHOCTH IS
olecrieyeHusl MOJTHOLECHHON COIUATIBHON U Pod)ecCHOHATBHOM 1eATeJbHOCTH;
NPONAraHAbl aKTUBHOIO /10JIT0JIeTHS, 310POBOI0 00pa3a )KM3HU ¥ NPOPUIAKTHKHU
3a0oJieBaHM I
31 | 3HaTh OCHOBBI 3J0POBOT0 00pa3a KU3HU
32 | 3HaTh NOCJEACTBHSI OTKJIOHEHHUS OT 3/I0pOBOT0 00pa3a KU3HU
yl | ymMeTh noiepKUBaTh 3JOPOBbIM 00pa3 JKU3HU
OK.8 FOTOBHOCTH M0JIb30BATHCSI OCHOBHBIMM METOAMH 3A1IUTHI IPOMU3BOACTBEHHOI 0
MepPCOHAJIA M HACEJCHUs 0T BO3MOKHBIX IOCJIeICTBUI aBapuil, KATacTPO(, CTUXUINHBIX
OeacTBMil
31 | 3HaTh OCHOBHBIE IPYNIIBI CYOBEKTOB 0€30MMaCHOCTH B CEPBUCHOM IESTEIbHOCTH
32 | 3HaTh OCHOBHBIE MPUPOJIHBIE U TEXHOC(EpPHBIE ONMTACHOCTH, UX CBOWCTBA U XapaKTEPUCTUKH
33 | 3HaTh OCHOBHBIE TUIIbI YTPO3 M HICTOYHHUKOB 0€30IaCHOCTH B CEPBUCE
34 | 3HaTh MOHATUHHO-TEPMHHOJIOTUYECKUH anmapar B 001acTH 0€301MacHOCTH
35 | 3HaTh XapakTep BO3/JACUCTBUS BPEAHBIX U OMACHBIX (DAKTOPOB Ha YEJIOBEKA U MPUPOIHYIO
cpeny
yl | ymeTh onpenensTh ypOBEHb OACHOCTH, UCIIOJIb3YS Pa3IMUHbIE CPEICTBA U CIIOCOOBI, B TOM
qucIe MOHUTOPUHTA
y2 | BIafeTh 3aKOHOJATEIbHBIMU U ITPAaBOBBIMU OCHOBaMU B 00J1aCTH OE€30MMACHOCTH U OXPaHbl
OKpYy>Katolel cpesibl, TpeOOBaHUAMHU 0€30IaCHOCTH TEXHHUUECKUX PETJIAaMEHTOB B cepe
poheCCUOHATHHON EATETLHOCTH
y3 | yMeTh HCTIOJIb30BaTh OCHOBHBIE CPENICTBA oOecniedeHus1 (PU3UIECKOM, HMYIIIECTBEHHON
(3KOHOMHUYECKOM ), SKOJOTMYeCKON 1 HHPOPMAIIMOHHOM 0€301aCHOCTH KIMEHTOB U
VCTIOJHUTENIEH YCIIyT
y4 | BIajeTh HaBbIKAMHU PAllMOHAIN3ALUHU PO(ECCHOHANBHOM JeSITeIbHOCTH C LIETIbI0
oOecniedyeHrs 6€30MacHOCTH U 3alllUThl OKPYXKaloIIe cpeibl
y5 | yMeTb BHIOMpATh METOBI 3AIIUTHI OT ONTACHOCTEH MPUMEHUTEIBHO K cepe cBoei
npodeccnoHanbHOM eATEIbHOCTH U CI0cOObI o0ecrieueHns KOM(OPTHBIX yCIOBUI
KHU3HEJESATEIBHOCTH
y6 | yMeTh UIeHTU(UIUPOBATH OCHOBHBIE OTACHOCTH Cpeibl OOMTAaHUS YeJIOBEKa, OLIEHUBATh PUCK

HX peanu3atuu

Obwenpogheccuonanvrvie komnemenyuu (OI1K)




OIIK.1

CMOCOOHOCTH peliaTh CTAHAAPTHBIE 321241 MPO(eCCHOHAIBLHOI 1eATeJIbHOCTH HA
OCHOBe MH(POPMAIIMOHHOW U OMOIMOorpaguUecKoi KyJIbTYPbl ¢ IPUMEHEHHEM
HH(POPMANNOHHO-KOMMYHHKAIMOHHBIX TEXHOJIOTHIA M C y4€TOM OCHOBHBIX TPpeOOBaHUil
UHGOPMALMOHHOM 0€30MMACHOCTH, UCII0JIb30BATH PA3JIHYHbIe HCTOYHUKH HHPOPpMATUMN
10 00BbEKTY cepBHCca

31 | 3HaTh TEXHOJOTHH OpPraHU3alluu YCIyT B CEpBUCE

32 | 3HaTh METOJIbl M ICTOYHHUKH cOOpa MHPOPMALIUH 110 00BEKTaM CepBHCa

33 | 3HaTb OCHOBHBIEC BU/IbI TEOPETUYECKUX UCTOUHUKOB, IPUEMBI U MTPOLIEAYPHI PaOOTHI C
JUTEPATypPOi, C r106aTbHON HHYOPMAITMOHHON CETHIO MO0 CEPBUCHON AEATEIbHOCTH

yl | yMeTh caMOCTOATEIHHO aHATU3UPOBATH U 00padaThiBaTh HH(GOPMAIUIO B 00JaCTH CEepBUCa,
IIOJIYYEHHYIO U3 Pa3HbIX HCTOYHHUKOB

y2 | yMeTh IpUMEHSATh UHPOPMAIIMOHHBIE TEXHOJIOTUH, 0(UCHOE 000PYAOBaHNE U TIEPCOHATILHBIE
CPEACTBA B CEPBUCHOMN JIEATEIILHOCTH

y3 | yMEeTh CaMOCTOATEIBHO aHATU3UPOBATh U 00padaThIBaTh HH(GOPMALIUIO O MOBEACHUH
notpeOuTeneil B 006JacTu cepBUCa, NOTYYSHHYIO U3 Pa3HBIX HCTOYHUKOB

y4 | yMeTh UCIOIB30BaTh HHPOPMALMOHHO-KOMMYHUKAITMOHHBIE TEXHOJIOTHU TPU (POPMHUPOBAHUHU
U peaan3aluu yciayr

yS5 | yMeTh CTaBHUTh LIEJIH U 33J]a4H U PEIIaTh X, UCTIOJIb3Ys aKTyaTbHYI0 HH()OpMAIIHIO

y6 | ymMeTb cobupaTh KOMILIEKCHYIO HHPOPMAIUIO O IETEIILHOCTH 00bEKTa CEPBUCA U €r0
yciyrax

y7 | ymeTb cobupaTh, aHaIM3UPOBATh U 00padaThIBaTh HAYYHYIO HHPOPMAIIHUIO B cepe cepBrca ¢
HCITI0JIb30BAHHUEM COBPECMCHHBIX TEXHOJIOTHI

y8 | yMeTh MPUMEHATh €CTECTBEHHOHAYYHbIE MIOHATHS U KOHILIETIIIUU B IPO(ECCUOHATLHON U
HCCHC[{OB&TCJ’IBCKOP'I IMPAKTUKEC, TIOHUMATh TCKCThI CCTCCTBCHHOHAYYHOI'0 COACPKAHUA

OIIK.2 | roTOBHOCTH pa3padarbiBaTh TEXHOJOTHH MPOLECCA CEPBHUCA, Pa3BUBATH CHCTEMbI

KJIMEHTCKHUX OTHOLIECHMH € y4eTOM TpeOoBaHMii MOTpeOuTeIs1

31 | 3HaTh TexHOJIOrUU PabOTHI C KIMEHTaMU PU MPOJABMKCHUH U Pea3alluu yCIyT

32 | 3HaTh OCHOBHBIE JTAIbl CEPBUCHOTO 0OCTYKUBAHUS

33 | 3HaTh COBPEMEHHBIE CEPBUCHBIE TEXHOJIOTHH PabOTHI C MOTPEOUTENSIMH

34 | 3HaTh BUJBI COBPEMEHHBIX CEPBUCHBIX TEXHOJIOTUH, B TOM YUCIE KYJIbTYPOTBOPUECKHUX,
PAa3BJICKATCIIbHO-JOCYT'OBBIX, AHUMAIITMOHHBIX

35 | 3HaTh OCHOBHBIE TPEOOBaHMSI COBPEMEHHOT'0 00IIECTBA U MMOTPEOUTEINS K IIPOLIECCy OKa3aHUs
YCIIYT U YPOBHIO CEpBHCA

yl | ymeTb co3aaBaTh KJIMEHTCKUE OTHOLICHUS, (OPMUPOBATH JIOSIILHOCTh OTPEOUTENS K
CEPBUCHOMN OpraHU3aliN

y2 | yMETh BBICTPANBATh TEXHOJIOTMYECKHUE LIUKIIbI B CEPBUCHBIX NPEATIPUATHUSIX

y3 | yMeTh pa3pabaTbIBaTh U COBEPLICHCTBOBATh CEPBUCHBIC TEXHOJIOIUHU C YUETOM TpeOOBaHHIA
norpedurenei

y4 | yMeTb c03aBaTh MPOEKTHI, IPOrpaMMbl B chepe cepBrca, HallpaBJIeHHbIE HA YJOBIETBOPEHUE
M3MEHSIIOIIUXCS TOTPEOHOCTEN KIIMEHTOB

yS | yMeTh IPUMEHSATh HEOOXO MBI TEXHOJIOTHYECKUNA MHCTPYMEHTApUN K CEpBUCHOMY
00CITyKMBaHUIO IOTpedUTENeH

OIIK.3 | roTOBHOCTH OPraHU30BaTh NMPOIECC CEPBUCA, IPOBOAUTH BHIOOP PeCypCcOB U CPEACTB C

Y4€TOM TPeOOBAHMI OTPeOUTEIA

31 | 3HaTH crIOCOOBI ONpeieieHns: TpeOOBaHUH MOTpeOuTeNei

33 | 3HaTh KpUTEPUHU BIOOPA PECYPCOB JJIs OpraHU3allui CepBrca

34 | 3HaTh OpPraHU3alMOHHBIE ACIIEKTHI IE€ATEIbHOCTH CEPBUCHOM OpraHu3alun

y2 | yMETbh BBISBJISITh U YUUTHIBATh TPeOOBAaHUS MOTpedUTENEH

y5 | yMeTh OpraHu30BbIBaTh MPOIECC CEPBUCHOTO OOCTYKUBAHUS KJIMEHTOB C Y4ETOM
noTpedHoCcTEN

y6 | yMETh OnpenensiTh BUAbI 1 00bEM PECYPCOB Jis OCYIIECTBIIEHUSI CEPBUCHOM €ATEIbHOCTU

IIpogpeccuonanvuvie komnemenyuu (I1K) @IOC, omnocawuecs K 0CHOBHOMY 8UAY OesimeTbHOCU

I1K.3

| FOTOBHOCTH K M3Y4eHHI0 HAYYHO-TeXHHYECKOi HHPOPMAIHH, 0TEUeCTBEHHOTO 1




3apy0e’KHOr0 ONbITA B CEPBUCHOM IeSITeJILHOCTH

31 | 3HaTh HCTOYHUKM HAYYHO-TEXHUUYECKOW MHPOPMALIUU, HEOOXOAUMBIE 111 OCYILECTBICHHUS
CEpPBHUCHOM ESITENbHOCTU
32 | 3HaTh OTCUYECTBCHHBIN U 3apyOCIKHBIN OMBIT OPTraHU3AIMH CEPBUCHOM JIEATEILHOCTH
yl | yMeTh HCIIOTIB30BaTh OTEUECTBEHHBIN U 3apyOe)KHBIN ONBIT OPraHU3aluU CEPBUCHOM
JESITEIbHOCTH
y2 | yMeTh aHaIM3UPOBATh CEPBHUCHBIE Npoliecchl B Poccuu 1 3a pydexom
y3 | ymMeTh 000011aTh OTEUECTBEHHBIN U 3apyOeKHBII OMBIT OpraHU3aluy CEPBUCHOMN
JESITEIbHOCTH
IIK.4 TOTOBHOCTH K YYaCTHIO B IIPOBEICHUH MCCIAE0BAHUI COIUATbHO-TICUX0JIOTHYeCKUX
0CO0EHHOCTelH MOTpPeduTe sl ¢ y4eTOM HAMOHAJIBLHO-PerHOHAJIBHBIX U
aemorpaguyeckux (pakTopoB
31 | 3HaTb OCHOBHBIE IOTPEOHOCTHU U NMCUXOPHU3NOIOIMUECKHE BO3ZMOKHOCTH YEJIOBEKA U UX
B3alMOCBS3b C COLIMAJIbHOM aKTUBHOCTBIO JIMYHOCTH, CTPYKTYPY OOCIYKUBAHUS C yUETOM
IIPUPOJHBIX U COLMAIIBHBIX (PAKTOPOB
33 | 3HaTh CONMATBHO-TICUXOJIOTHYECKHE 0COOEHHOCTH MOTPEOUTEIIS
34 | 3HaThb OCHOBHBIE METO/Ibl U MPUEMbI HCCIIEJOBAHUS OTpEeOUTENCH
y2 | yMeTh YUUTHIBATh HAIIMOHAILHO-PETHOHAIBHBIC U JIeMOorpadudeckre GakTopsl B CEPBUCHOM
JESTEIIbHOCTH
y3 | yMETh BBIABIIATH U aHAJIM3UPOBATh HALIMOHAJILHO-PErMOHAIbHBIE U IeMOrpapuiecKue
(bakTopbl NOTPEOUTENHCKOTO MTOBEACHUS
y4 | yMeTh YUHTHIBATh COMAIBHO-TICUXOJIOTHYECKHE 0COOCHHOCTH MOTpeOuTENeH ycmyr
y5 | yMeTh IPOBOAMTH UCCIENOBAHUS OTPEOUTENEH st pa3pabOTKH CTPATETUH M TAKTHKU
CEpBHUCHOM OpraHu3aluu
y6 | yMEeTh BBISBISTH aKTyaJbHBIE 3aIPOCHl OTPEOUTETICH yCIyT
IIK.5 TOTOBHOCTH K BBINIOJJHEHHI0 MHHOBAIIMOHHBIX IIPOEKTOB B cdepe cepBuca
31 | 3HaTh OCHOBHBIE TaNbl pa3pabOTKHM MHHOBALIMOHHOTO IPOEKTa
32 | 3HaTh MHHOBAIIMOHHBIE TEXHOJIOTMH TPOEKTUPOBAHMSI B CEPBUCE
yl | ymeT pazpabarbIBaTh KOMILIEKC MAPKETUHTOBBIX KOMMYHUKAIIUH B CEpPBHCE
y2 | yMETh OLICHMBAaTh IEPCIEKTUBHOCTh HHHOBAIIMOHHOTO MPOEKTA
y3 | yMETh IPOBOJUTH AHAJIN3 MHHOBAIIMOHHOI'O KJIMMaTa
y4 | ymeTh pa3pabaTbiBaTh M1 HAYYHO OOOCHOBBIBATh MPOEKTHI U IPOTPaMMBbI B CEPBHCE
IIpogpeccuonanvnvie komnemenyuu (I1K) @I'OC, dononrnumenvhvie K KOMHEMEHYUAM OCHOBHO20 8UOA
oesmenbHOCmu
IIK.2 FOTOBHOCTH K IVIAHUPOBAHUIO IPOU3BOACTBEHHO-X03MCTBEHHOM JeATEJbHOCTH
NpeAnpusTHS CePBHCA B 3aBUCMMOCTH OT M3MeHEHHMs] KOHBIOHKTYPbI PbIHKA M CIIpoca
noTpeduTesIeH, B TOM YHCJIE C Y1eTOM CONHAJBHOM MOJUTHKH IOCy1apcTBa
31 | 3HaTh OCHOBHBIE BU/IbI CTPATETUI OPraHU3alMK, B TOM YHCII€ CEPBUCHBIE, MAPKETUHT OBBIE,
VHHOBAIIOHHBIE
32 | 3HaTh NPHUHIIMIIBI, 3TANbl U BUJbI IUIAHUPOBAHUS B OpraHU3aIuN
33 | 3HaTh KOHBIOHKTYPY PHIHKA YCIYT
34 | 3HaTb OCHOBHBIE HAIIPABJICHUs COLIMAIbHOM MOJIMTUKH FOCY1apcTBa
y2 | ymeTh pa3pabaTbiBaTh IUIAHBI JESTEIHOCTH OpraHU3allii U MEXaHU3MBbl pean3aluu
y3 | yMeTh pa3pabaTbIBaTh MPOEKTHI B paMKaxX roCcyIapCTBEHHON COLMATIbHOMN MOJIUTUKY HA
YpOBHE PETHOHA, MYHUIIUIIAJIUTETA, OPraHU3alUH
ITK.7 TOTOBHOCTH K pa3padoTKe mpouecca npeaocTraBjaeHus yeayr, B TOM Yucjie B
COOTBETCTBHMH € TPEOOBAHUSAMHU NOTPEOUTEISI, HA OCHOBE HOBEHIIUX HH(POPMALMOHHBIX
1 KOMMYHHKAIIMOHHBIX TEXHOJIOT Ml
31 | 3HaTh METO/IbI O3/IOPOBJICHNUS, JIEUEHUS U MPOPUIAKTUKHN 3a00JIeBaHUN HA OCHOBE
MCMOJIb30BAHUS IPUPOIHBIX JIEUEOHBIX PecypcoB U pe)OpMUPOBAHHBIX (PAaKTOPOB
32 | 3HaTh BU/BI HH(HOPMALIMOHHOTO OOCTYKUBAHUS, YCTPONUCTBA /7Sl 2JIEKTPOHHON 00paboTKI
uHpOopMaIuu
33 | 3HaTh TEHAEHIIMHM B CO3JAaHUU M BHEJPEHUH MH(OPMAIIMOHHBIX 1 KOMMYHUKAIIMOHHBIX




TEXHOJIOTHI U WX HUCIIOJIb30BaHUS B PA3IMUHBIX Cepax cepBuca

34 | 3HaTh HOBeiIIKEe HH(OPMAITMOHHBIE 1 KOMMYHHKAIIMOHHBIE TEXHOJIOTUU B CEpBHCE
yl | ymeTh onieHMBaTh KypOpTHO-pEKpealMoHHbIe pecypcebl Poccuiickoit denepanun
y2 | yMETh HCTIOIb30BaTh MH(POPMAIIMOHHBIE U KOMMYHUKAIIMOHHBIE TEXHOJIOTHH B IIPOLIECCE
n3ydeHus TpeOoBaHUN NOTpeduTeNnen
y3 | yMeTh HHTETpUPOBaTh HMH(OPMALMOHHBIE U KOMMYHUKALIMOHHBIE TEXHOJOTUU B IPOIECC
CEPBHUCHOT'0 OOCITY)KMBaHUsI
IIK.8 CIOCOOHOCTD K IUBEPCHU(PUKALNMH CEPBUCHOM AeSITEJIbHOCTH B COOTBETCTBHM €
3THOKYJIbTYPHBIMH, HCTOPHUYECKHMHU M PEJIUTHO3HBIMYU TPAAMUMSAMU
31 | 3HaTh 0OCOOEHHOCTH NOTpPEeOUTENeH Pa3HON HAIMOHAIbHO-KYJIBTYPHON NPUHAIJIEKHOCTH
33 | 3HaTh OCHOBHBIE HAIIPABJICHUS JUBEPCUPUKAIIMN U BOZMOKHOCTH UX MCIOIb30BaHUS B
cepBHCE
34 | 3HaTb OCOOEHHOCTH OCYILIECTBICHUS CEPBUCA B STHOKYJIbTYPHOM, UCTOPUYECKOM U
PEIUTHO3HOM KOHTEKCTE
yl | yMeTh afanTupoBaTh CEPBUCHBIE MPOEKTHI U IPOrPAMMBbI K STHOKYJIBTYPHOMY U
HCTOPUYECKOMY KOHTEKCTY
I1IK.10 TOTOBHOCTH K NIPOBEEHUI0 IKCNEPTHU3bI M (MJIN) THATHOCTUKH 00bEKTOB CepBHCA
31 | 3HaTh METOJbl OIIEHKU KaueCTBa yCIyT
y2 | yMeTh UCIIOJIb30BATh METO/IbI OIIEHKU U IUarHOCTUKH OOBEKTOB CepBHCA
y3 | 3HaTh METO/bl JUArHOCTUKU AESTENbHOCTH OpPraHu3aluil cepBuca
MnK.11 TOTOBHOCTH K Pa00Te B KOHTAKTHOI 30He ¢ MOTpeduTe/IeM, KOHCYJIbTUPOBAHHUIO,
COIVIACOBAHMIO BU/IA, GopMBbI M 00beMa npolecca ceppuca
31 | 3HAaTh OCOOCHHOCTH OOCITYXKHUBaHUS CHEIHU(PUUECKUX TPYII MOTPEOUTENEH, B TOM YHCIIE JIHUI] C
OrpaHUYEHHBIMH BO3MOKHOCTSIMH
32 | 3HaTh cHenu(uKy B3aMMOACHCTBUS B KOHTAKTHOM 30HE MEXIy CEpPBHUCOJIATENIEM U KIMEHTOM
IIPY OKA3aHHUM PA3JIMYHBIX BUJIOB YCIIYT
33 | 3HaTh OCHOBHBIE BHJIbl KOHTAKTHBIX 30H
34 | 3HaTh UHTEPECHI, MOTPEOHOCTU ¥ BO3MOKHOCTH OCHOBHBIX ITOTPEOUTENIEH YCIYyT CEPBUCHOI
OpraHu3auu
yl | yMeTh cornacoBbIBaTh HHTEPECH! KIMEHTOB U BOBMOKHOCTH CEPBUCHBIX OPraHU3ALUN
y2 | ymeTb popMHpOBaTH KOMMYHHUKAIIUIO C IPEJICTABUTENIIMU KOHKPETHOU CyOKYIbTYpPHI B
paMKax KOHTaKTHOW 30HbI
y3 | yMETb OpraHM30BbIBaTh B3aUMOJICHCTBUE C KIIMEHTOM B KOHTAaKTHOM 30HE
y4 | ymeTb GOpMUPOBATH KOHTAKTHYIO 30HY
y5 | ymeTb popMHUpOBaTH CEPBUCHBIC MPOTPAMMBI IS TPYII HACETEHUS C Pa3TUYHBIMU
SKOHOMMYECKHMHU BO3MOXKHOCTSIMU
y6 | yMETh OpraHU30BaTh aJIpecHOE 00CIyKMBAaHHE JIMI] C OTPAaHUYEHHBIMH BO3MOKHOCTSIMHU
y7 | yMeTb HCTIONB30BaTh Pa3IN4HbIe POPMbI KOHTAKTOB B OOIIEHUHU C KJIMEHTaMH I10 BCEM
2JIEMEHTaM KOMILIEKCa yCIIyT, B TOM YHCJIE M HA HHOCTPAHHOM SI3BIKE
K.12 TOTOBHOCTH K OCYLIECTBJICHUIO KOHTPOJIS Ka4ecTBA Mpolecca cepBuca, napaMeTpoB
TeXHOJIOTHYeCKHX MPOLECCOB, HCN0Jb3yeMbIX PecypcoB
3] | 3HaTh OCHOBHBIE CPENCTBA KOHTPOJIS KAYECTBA IIPOLIECca CEpBUCA
32 | 3HATh pa3aUYHBIC CIMOCOOBI HCTIOIB30BAHMS OOPATHOM CBSI3U C TTOTPEOUTETIEM YCIyT
33 | 3HaTh KPUTEPHH OLIEHKU KauyecTBa OOCITYKMUBaHMS U Ka4eCTBa YCIyT
yl | yMeTh OCYyIIECTBIATh KOHTPOJIb KayecTBa U onpeenaTh 3 (HEeKTUBHOCTh CUCTEMbI KOHTPOJIS B
OpraHu3alu
y2 | yMETh HCTIOJIb30BaTh pa3HOOOPa3HbIE CPECTBA U3YUEHUS YIOBIETBOPEHHOCTH KIMEHTA

IIPpOLECCCOM CCPBHCA U €TO KaUYCCTBA

Oranbl GOpMUPOBAaHUS KOMIIETEHLUN BBITYCKHUKA TPUBEACHHI B Ta0MIe 2.5.2.




Jranbl (GOPMUPOBAHUSA KOMIIETEHIIUI BHINTYCKHUKA

Tab6muma 2.5.2

Kox
KOMIIETEH MU

Cemectp 1

Cemectp 2

Cemectp 3

Cemectp 4

Cemectp 5

Cemectp 6

Cemectp 7

Cemectp 8

OK.1

Hcropust; OcHoBbI
COLIMATIBHOTO TOCY/IapCTBa;
PazButne
HH(OPMALIOHHOTO
o01mecTBa; CoLMoIorus

OpraHu3aluii U ynpaBJIeHUs!

TonuTtnueckue GpaxTopst
pasBuTHSL Cepbl YCIIyT;
Couwmonorus; ®unocodpus

KoHuenuuu coBpeMeHHOro
€CTECTBO3HAHUA

Teopus u ucropust
KyabTypsl; Teopus u
TIpaKTHKa
COLIMOKYJIBTYPHOTO CEepPBHCa

Opranmauuonnme OCHOBBI
JOCYTOBOT0 CEpBHUCA;
OpraHu3anus KyJIbTypHO-
JIOCYT'OBO# J€SATEIHOCTH

OK.2

OCHOBBI 5KOHOMHYECKHX
3HAHUH

OcHoOBBI
NpeIPUHUMATENBCKOMH
JCATCIIBHOCTH

MeHeUKMEHT B cepe ycayr

Bl/lZHCC'l’lJ’laHl/lpoBaHl/le B
COLMAJILHO-KYJIETYPHOM
cepBuce; MapKeTuHr yciyr

AHMMaIMOHHBIH
MeHeLKMEeHT; OUHAHCOBas
JeATEIBHOCTD U
Hanoroobuoxenue B cdhepe
yeayr; dopmupoBaHue
KIIHEHTOOPUECHTUPOBAHHOCTH|

CEPBUCHBIX MPEAIPUATHI

MICE-unmycrpusi;
COOBITHIHBII MEHEKMEHT;
DKOHOMHUKA MIPEATPUATHI
cepauca

MapKCTHHTOBBIe
MCCIIEIOBAHUS PBIHKA YCIIYT,
IpousBoncTeeHHas
(IpeAnIIIOMHAs ) TIPAKTHKA:
MPaKTHUKAa 110 IOJTYYECHHUIO
1po(hecCHOHATBHBIX YMEHHI
U OIBbITa PO(ECCHOHATBHOK

JIeATETbHOCTH
o . OKYMEHTAIIHOHHOE
MHocTpaHHbIH S3BIK; MHocTpaHHbIN S3bIK B A oy6ecneqe1-me
MHocTpaHHBI A3bIK B npodeccHOHATBHON -
. npo(hecCHOHATBHO!
npodeccuonanbHoI JIeATeTbHOCTH; J——
MHocTpaHHBIIT A3BIK; HHocTpaHHLii Asbik; AeaTebHOCTH; OpranHsauis Hurepieyabryproe WuoctpanubIit ;{31111( B MHOCTpaHHBII A3BIK B
HHoctpaHHbIii A3bIK; P ) VIHOCTpaHHBIH S3bIK B 9KCIO3ULHOHHOI B3aUMOJICHCTBHE; p . p .
OK.3 Vuebuas npaktuka: yueGHo- npodeccHoHaIbHON nearenabHocTH; OCHOBBI KomMmyHuKalMoHHAs npodeccHoHALHOI npodeccHoHALHOIH
Peuepasi KOMMYHHKALWMS | o3gakomuTenbHas MPaKTUKA P > M Y JIEATENLHOCTH, JIeSITENbHOCTH
JIeATeNIHOCTH JICITIOBBIX OTHOLICHUH B KyabTypa UHTepHeTa;
TIpoekTupoBanue u
cdepe yeyr; MesKKyabTypHas opramm3aLIs
Ipodeccnonansuas 3THKa 1| KOMMyHHKalus; Muposas P .
9KCKYPCHOHHOM
ITHKET KyJIbTypa ¥ HCKYCCTBO
JIeATeTbHOCTH
OCHOBBI JIETIOBBIX
OTHOLIEHHUIT B cepe yeiyr; HR-TeXHOMOMMH B
Counonorns oprasmzauii VYueOHast mpakTHKa: dopmuposanue CePBHCHBIX TIPEAIPHATHSX,
OK.4 Commonorus PaKTHKA IO TOIyYEHHIO KIIHeHTOOpHeHTHPOBaHHOCTH| CoF pearp ’
i VIIDABIICHHS . | Ynpasiaenue nepconanom B
ynp: MePBUYHBIX CEPBHUCHBIX MPEAIPUATHIT cdepe ye
. JTyT
npodeccHoHanbHbIX YMEHHIt peyeny
1 HAaBBIKOB
OK.5 B Cowonorns Teopwusi 1 pakTUKa YrpaBiieHHe NepcoHaNoM B
° BE/CHHE B HAIpABIICHHC COLIMOKYJIbTYPHOTO CEpPBHCA chepe ycnyr
OKYMEHTAIIHOHHOE
OcHOBBI AJIMUHHCTPaTHBHO- A oy6ecnequne
OK.6 IpaBoBesieHHe NPEAIPUHUMATENBCKO MPAaBOBOE PEryJIMPOBAHHE B npodbeccHoHATBHO
JeATENbHOCTH cepBuce P
JIeSITEIILHOCTH

OK.7

Ddusnyeckas KyJabTypa u

cnopt (MOzyib)

®dusnueckas KyJibrypa 1
cropt (MOZYIb)

KypoptHoe aeino;
PexpeannonHo-
03/10pOBHTEIIBHBIC
CEPBUCHBIC TEXHOIOIUH;
DusnuecKast KyibTypa i
cropT (Mozysib)

DdusnyecKas KyJIbTypa 1
crnopt (MOZyIb)

Dusnueckas KyJibTypa 1
crnopt (MOZyIb)

Ddusnyeckas KyJIbTypa 1
cropt (MOZyb)

®dusnueckas KyJibTypa u
cropt (MOZyb)

Be3onacHOCTE B COLMANBHO-
KyJIbTYPHOM CEpBHCE;
DusHuecKast KylIbTypa i
cropt (MOZyIib)

OK.8

BezomacHocts

JKU3HECATCIBHOCTH

KypopTtHoe zeno;
Pexpeannonno-
03JI0POBUTEJIBHBIE

be3onacHocTb B COLMATBEHO-
KyJIbTYPHOM CEpBHCE




CCPBUCHBIC TEXHOJIOTHHA

OIIK.1

HndopmaTnxa;
Maremaruka; Pa3Burue
HH(POPMALOHHOTO

obuecTBa

B
VueGHas npakTuka: yueGHO-

O3HAKOMUTEIIbHAS IIPAKTHKA,
YenoBek U €ro moTpedHOCTH

KoMInbloTepHbIH NPpakKTUKYM

KoHuenuuu coBpeMeHHOro

CEPBUCHOH JIESATENBHOCTH;

ecrecTBo3HaHUs; OCHOBBI

NpeIPUHUMATENCKOH
JACATEIIBHOCTH

11]

BBICTaBOYHBIE TCXHOJIOTHUH,

MeHeKMeHT B cdhepe
yeuyr; My3eiiHo-

Opranu3anus
3KCIO3ULIMOHHOH
JIeATeIbHOCTH; YueOHast
[PAKTHKA: PAKTUKA [0
TOJTYYEHHIO TIEPBUYHBIX
podeCCHOHAIBHBIX YMEHHUH
U HaBBIKOB

Busnec-manupopanue B
COLUAJIBHO-KYJIbTYPHOM
cepuce; HTepKyIbTypHOE

KOMMyHUKaius; Pexiama B
cdepe yenyr; Teopus u

COLIMOKYIIBTYPHOT'O CEPBUCA

B3aUMOJIEHCTBUE;
KoMMmyHuKalMOHHAs
KynbTypa MHTEepHeTa;

MexXKyIbTypHas

TIpaKTHKa

AHHMMAIMOHHbIE TEXHOJIOTUH
B cepe ycuyr;
AHUMaIMOHHBII
MEHEKMEHT;
JloKyMeHTallMOHHOE
obecrieueHue
npohecCHOHATBHOMH
JIeATeNbHOCTH;
OpraHn3alnOHHbIE OCHOBBI
JIOCYTOBOT'O CEPBHCa;
OpraHu3anus KyJIbTypHO-
JIOCYT'OBOIi 1€SITEIIbHOCTH;
TIpoexTupoBanue u
OpraHu3anus
3KCKYPCUOHHOI
nestenbHocTH; TexHonorun
Tpojiax B chepe ycuyr;
DUHAHCOBAS NESATEIBHOCTD H
HAJIOroo00KeHue B cepe
yeuyr
AHHMMAIMOHHbIE TEXHOJIOTUH

COOBITHIHEIA MEHEKMEHT

MICE-unycrpusi;
Wunyctpust pa3BiedeHuis;

HMuuoBaiun B cdepe yciyr;
HCCIIC/I0BAHMS PHIHKA YCIIYT;

(IpeaMIIIOMHAs ) TPaKTHKA:
MPaKTHKA T10 TOIYYEHUIO
1pohecCHOHATIBHBIX YMEHUH
U OIIBITA NIPO(ECCHOHATBHOK

MapkeTuHroBble

IpousBojcTBeHHAs

JACATEIIBHOCTH

OIIK.2

VuyebHast npakTuka: y4eOHo-
O3HAaKOMHTEJIbHAA MPAKTHKA;
YenoBek U €ro NoTpeGHOCTH

KynbrypHO-TBOpUECcKne
texHonoruw; Kypopraoe
neno; Pexpearponno-
0310POBUTEJIbHBIE
CEPBUCHbBIE TEXHOJIOTUH;
CepBucHas 1eATelIbHOCTh

Mys3eitHO-BbICTaBOUHBIE
TexHosoruu; Opranusanus
IKCTIO3ULIMOHHOK
nesTenbHOCTH; OCHOBBI
JICJTIOBBIX OTHOLICHUH B
chepe yenyr; Texuuka u
TEXHOJIOTHH B CEPBHCE;
VYueOHast mpakTHKa:
MPAKTHKA T10 MOJIYYCHHIO
MIePBUYHBIX
npohecCHOHANBHBIX YMEHHIH
¥ HaBBIKOB

Pexnama B cdepe ycnyr;
Teopm{ ¥ TIpaKTHKa

COLIMOKYJIBTYPHOTO CepBUCa

B cepe ycuyr;
AHUMAaLMOHHBII
MEHEKMEHT;
OpraHn3alMOHHbIC OCHOBBI
JIOCYTOBOTO CEPBHCA;
OpraHu3anus KyJIbTypHO-
JIOCYT'OBO#i A€SITEIbHOCTH;
TIpoexTupoBanue u
OpraHu3aLus
9KCKYPCHOHHOM
JIeATeNbHOCTH;
IIpousBonacTBeHHas
MPAKTUKA: PAKTHKA MO
TIOJTYYEHU IO
npohecCHOHATBHBIX YMEHHUH
U OmBITa PO ECCHOHATBHO’
nestenbHocTH; TexHomorun

npojax B chepe yciyr;
DopmupoBanue

KJIMEHTOOPHEHTHPOBAHHOCTH

CEePBHCHBIX NPEANPUSITHI

AH"MaL[HOHHB]e TEXHOJIOTHH

HR-texHoMOTHH B
CEPBUCHBIX NPEAIPUATUAX;
MICE-unmycrpusi;
WHpycTpus pas3BiedeHuid;
COOBITHITHBIN MEHEIKMEHT;
CoLHOKYIbTYPHOE
MPOEKTUPOBAHUE

HMnHoBaiuu B cdepe ycuyr;
(IpeANIIIOMHAs ) TIPAKTHKA:

NpodeCCHOHABHBIX YMEHHI
1 OmbITa MPOGECCHOHATBHOK

IpousBoncTeenHas

TIPaKTHKA T10 MOITY4YEHUIO

JCATECIIBHOCTH

INocynapcTBeHHbIE 3aKyIKH B
cdepe ycnyr; Myseiino-
BbICTaABOYHBIC TCXHOJIOTUH,

BH'SHCC'HJ’IHHI/IPOBHHI/IC B

B cepe ycmyr;
OpraHmaunor—mme OCHOBBI
JIOCYTOBOT'O CEpBHCa;

HR-texHonoruu B

OcHOBBI
o TexHHKa U TEXHOJIOTHH B Texuonorun TIpoaax B CEPBHUCHBIX NPEANPUATHAX,
NpeNPUHUMATENILCKOM COLMANILHO-KYJIbTYPHOM NI, MapkeTuHroBble
OIIK.3 YesoBek 1 ero notpedHoCTH cepBuce; YueOHas NpaKTHKA: chepe yenyr; Gunancosas | CoOBITHIHBIN MEHEUKMEHT;
nesirenbHOCTH; CepBHCHAs cepsuce; Pekiiama B cepe .| uccienoBanus peiHKa yciyr
TMIPaKTHKa 110 MOJYy4YE€HHUIO JACATCIbHOCTD U DKOHOMMKA NpEeATNpUATHH
JIEATEILHOCTD yeayr
MEePBUYHBIX HaJorooboxeHue B chepe cepsuca
npod)ecCHOHATBHBIX YMEHHIT yeayr; ®opMupoBanue
W HaBBIKOB KIIMEHTOOPUECHTHPOBAHHOCTH
CEPBUCHBIX MPEANPUITHI
KypopTtHoe zeno; IpounsBojcTBeHHAS HR-TexHonornu B
TlNocynapcTBennsie 3akynku B| busnec-mianupoBanue B
OcHOBBI COIHaJIbHOTO TTonutnueckue q)a](TOpBI PBeraHl/lOHHO' MPAKTUKA: IPAKTUKA T10 CEPBUCHBIX IPEANPUATUAX;
11K.2 chepe ycnyr; MeHeKMEHT | cOMaTbHO-KyIbTYPHOM
[OCYIapCTRA pasBuTus chepst ycuayr 03/I0pPOBUTENBHBIE TOJIy4EHHIO COLHOKYIBTYPHOE
yaap B cepe yciyr cepBuce; MapKeTuHr yciyr o
CEPBHCHBIC TEXHOJIOTHH npo@)eccnonam,nmx YMEHHUH TIPOCKTUPOBAHHUE;
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U OIIbITa PO ECCHOHANBHOMN
ACATECIIBHOCTH, dunaHCcOBas
JEATECIIBHOCTD U
Hajloroobuoxenue B cdhepe
yCIIyr

VYrpasiieHue nepcoHanoM B
ctepe yciayr; DKOHOMUKA
TIpeANpUATHIi cepBHrCca

YuebHas npakTHKa:

OCHOBBI IIpoexTupoBanue u
. MPAKTHKA 110 TIOIYYEHHIO AJIMUHHCTPaTHBHO-
VueOHast npakTHKa: yueOHO-|  TpeanpHHHMATENbCKOM OpraHu3alus MICE-unnycrpus;
IIK.3 TePBUYHBIX NpaBoBOE PEryJNpOBaHUE B N .
O3HAKOMHTEIIbHAs NPAKTHKA | aesTensHocTd; CepBUCHas . 9KCKYPCUOHHOM Wuayctpust paspiedeHuit
npod)ecCHOHATBHBIX YMEHHIT cepBuce
JesTebHOCTD JESTEIbHOCTH
1 HAaBBIKOB
OpraHu3anus KyJIbTypHO-
TIcuxonornueckuii BusHec-n1aHHpOBaHKE B JIOCYTOBOH JEeATEIbHOCTH;
MPAKTHKYM JeJI0BOrO COLMATBHO-KYJIbTYPHOM ITpou3BOACTBEHHAS
K.4 Couuonorus opraHu3anui OOLIEHHs B CEPBHCE; MeHesprMenT B odhepe yoryr cepBuce; MapKeTHHT yciyr; MPaKTHKA: IPAKTUKA 10 VipasieHue KauecTBOM MapkeTuHronbe
W ylpasieHus YesoBek U ero norpebHoOCTH; Pexnama B cepe yciyr; MOJTy4EHUIO ) yeiyr HCCIIE/IOBAHNS PhIHKA YCIIyTr
OtHorpaduueckas kapra Teopwus u mpakTUKa npodecCHOHANBHBIX YMEHHIT
Mupa COLMOKYJIBTYPHOTO CEPBHCA | M ONBITa IPO(ECCHOHATBHOM
JESITE/ILHOCTH
HMnHoBaiuu B cepe ycuyr;
IpousBoacTBenHas
(npenauIIOMHas ) IPaKTHKA:
CoLHoKyIbTypHOE
IIK.5 Mapxkerusr ycayr MPaKTHKA T10 TOIYYSHHIO
MPOCKTUPOBAHUE .
NpodeCCHOHANBHBIX YMEHHI
1 ONBITA MPO(ECCHOHATBHON
JCSITENILHOCTH
KoMIbIoTepHbIi MPakTHKYM WHTepKyIbTypHOE JIoKyMEHTaIlMOHHOE TTpou3sBocTBEHHAs.
Undopmarika; Passurie B CCPBUCHOM J€ATEIbHOCTH; B3aHMOJICHCTBHE; obecneueHne (TIpeIUIIIOMHasT) IPAKTHKA:
MK.7 HHOpMALHOHIOTO KypoptHoe zeino; MexkyabTypHas npoecCHOHATbHOK MPAKTUKA IO HOJIyYEeHUIO )
PekpeatmoHHO- KoMMyHHUKanus; Teopus n | gesrensHocTH; OpraHu3auus NpodeCCHOHANBHBIX YMEHHI
oluecTBa 037I0POBHTEIIBHBIC MPAaKTHKa KyJIbTYPHO-I0CYTOBO#t U ONBITA MPOQECCHOHATBHON
CEPBHCHbBIEC TEXHOJIOTHHI COLIMOKYJIBTYPHOTO CepBHCa JIeSTEITIHOCTH JIeSTEIILHOCTH
BusHec-m1aHHpoBaHue B
COLUAIBHO-KYJIBTYPHOM Tpou3sBocTBEHHAs!
cepBuce; MHTepKyIbTypHOE (IpeAnIIIOMHAs ) TIPAKTHKA:
MK.8 OrHorpaduyeckas kapra B3aHMOJIEHCTBHE; CoLHOKYIbTYpHOE MPaKTHKA T10 MOJIYYESHHIO
* Mupa MeKKyIbTypHas MPOCKTUPOBAHUE NpodeCCHOHABHBIX YMEHHI
KOMMYHHKanus; Muposast 1 OMbITa MPO(eCcCHOHATBHOM
KyJIbTypa H HCKYCCTBO; IESITEIBHOCTH
Teopust 1 HCTOPUS KyJIbTYPbI
TTpou3sBocTBEHHAs.
HPAKTHKA: IIPAKTUKA 110
HOJTy4CHUIO
npo(heCCHOHANBHEIX YMEHHIT|  YipaBieHne KadecTBOM
TocynapCTBEHHbIC 3aKYIIKH B .
IIK.10 U OIbITa MPOECCHOHANBHON yeuyr; DKOHOMHKA WHHoBawmu B cdepe yciyr
chepe yeryr .
nesitenbHOCTH; PUHAHCOBAS MpeANpPHATHiA cepBrca
JESITENIBHOCTD U
Hanoroo6noxenue B chepe
ycIayr
WHOCTpaHHBIIT SI3bIK B busHec-maHupoBaHne B | AHUMAIMOHHbIC TSXHOIOTHI MICE-mycrpis:
MuocTpanuslii 361K B npodeccHoHaTBHON COLIMAJIbHO-KYJIbTYPHOM B cepe yciyr; Unayerpus aZBngel;nﬁ'
HpoQeccHoHaIBHOM neaTensHocTH; Myseiino- cepauce; iHocTpanHbIi AnMManMOHHBIH U YOIPHL P . ’
. N HOCTPaHHbIH SI3BIK B
VuebHas npakThka: yuebHo-| mestensHocTH; KypopTHOE | BBICTaBOUYHBIC TEXHOIOTHH; | SI3BIK B IPO(ECCHOHATBHON | MEeHEIKMEHT; IHOCTpaHHbII Do q)SCCMOHanLHoﬁ
K.11 O3HAKOMUTEIIbHAS IPAKTHKA; neno; PekpeanmonHo- Opranusarnust IeSTeNbHOCTH; MapKeTHHT | sI3bIK B POGeCcCHOHAIBHOM Heﬂeﬁwo”w Coburmmiibii
YeoBek H €ro HoTpeGHOCTH 03/10pOBHTEIBHBIC 9KCIO3UIHOHHO yenyr; MexKyIbTypHas JIeATENBHOCTH; MCHCI[;KMEHT'
CEePBHCHBIEC TEXHOJIOTHH; JesTenbHOCTH; OCHOBBI KoMMyHHUKanust; Teopust 1 | OpraHu3aliOHHBIC OCHOBBI C i
. OLIMOKYIIBTYPHOE
CepBHCHasI ICATEIBHOCTD JICITIOBBIX OTHOMLICHHUH B HPaKTHKA JIOCYTOBOTO CEpBHCa; YABIYP
MPOEKTHPOBAHUE

chepe ycnyr;

COLIMOKYJIBTYPHOTO CEPBHCA

OpraHu3ais KyJIbTypHO-
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IIpodeccronanbHas 3THKa U
OTHKET, Vuebuast MpaKTHUKa:

HOCyl‘OBOﬁ JCATCIIBHOCTH;
Texnonoruun Ipogax B

MIPAKTHKA I10 TOJIyYEHUIO cepe yeyr;
MEPBUYHBIX DdopmupoBanue
npoheCCUOHAIBHBIX YMEHHI KJIMEHTOOPUEHTUPOBAHHOCTH|
1 HAaBLIKOB CEPBUCHBIX NPEANPHATHIT

K.12

KyneTypHO-TBOpUECKHE
TexHosoruu; CepBucHas
JICATCIbHOCTh

MeHeUKMEHT B chepe yciayr

Pexnama B chepe yciayr

VYipapieHue Ka4ecTBOM
yeayr

IIpousBoncTBeHHAs
(IpeAnIIIOMHAs ) TIPAKTHKA:
MPaKTHKA T10 TOIYYEHHIO
npodeCCHOHANBHBIX YMEHHIT
U OIIBITa NPO(ECCHOHATBHOK
JICSITENILHOCTH
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3. Conep:xanue 00pa3oBaTeIbHOM MPOrpaMMBbI
3.1 CtpykTypa 006pa3oBaTe/ibHOI NMPOrpaMMbl
CtpykTypa 00pa3oBaTelIbHOM MPOrpaMMBbI NpuBeneHa B Tabnuie 3.1.1, BKItoyaeT o00s3aTeIbHYIO

qacTh (6a30BYI0) M 4acTh, POPMUPYEMYIO YUACTHUKAMU 00pa30BaTeIbHBIX OTHOIIECHUH (BapUaTHBHYIO).

Tab6muma 3.1.1

CrpykTypa 00pa3oBaTeinbHON MPOrpaMMbl OOBem mporpammel, 3.€.

baok 1 | IucuumianHbl (MOIYJIH) 213

ba3zoBas yacth 96

BapuaruBHas yacthb 117
baok 2  |IIpakTukn 18

bazoBas yactb 0

BapuaruBnas gactp 18
baok 3 |T'ocynapcTBeHHasi HTOroBasi aTTeCTALMA 9

bazoBas gacth 9
O0beM 00pa3oBaTeIbHON IPOrPAMMBI 240

3.2 XapakTepuCcTHKA COleP:KaHUS M CIHILINH

CopepxaHve JUCUUIUIMH  (MOAYJeH), MpakTUK, MPEAYCMOTPEHHBIX Yy4YEOHBIM  IUJIAHOM,
ompenensercss  TpeOOBaHMAMU K  pe3ylbTaTaM  OCBOEHHMS ~ 00pa3oBaTelIbHOH  MPOrpaMMbl
(xomnereHuusAMU). COOTBETCTBHE MEXIY XapaKTEPUCTHKAMHU JTallOB OCBOEHHUS KOMIIETEHIUI
(3HAHMSAMH, YMCHUSIMH M OIBITOM JESATENFHOCTH BBIMYCKHHKA) W DJIEMEHTaMH 00pa30BaTeNIbHOIM
MporpaMMsl (y4eOHBIMU JUCHUILIMHAMY (MOAY/ISIMHU) U IPaKTHUKaMu) NpuBeaeHo B [Ipuokenun.

3.3 IIpumensiembie 00pa3oBaTe/ibHbIE TEXHOJIOTHH

Jns popMupoBaHUS MPEIYCMOTPEHHBIX OCHOBHOM 00pa30BaTeIbHOM MpOrpaMMoi KOMITETEHIINH,
pealn3yroTcs JEKIMOHHbIE, TPAKTUYECKUE 3aHATHS U TJaOopaTopHbIe padOTHI .

[Ipu opranuzamuu 00pa30BaTENBHOTO IMpoIlecca NPUMEHSIOTCS aKTHBHBIE, B TOM YHCIIE,
MHTEPaKTUBHBIE ()OPMBI IPOBEICHUS 3aHITUH.

Y4eOHBIM IIJIaHOM MPETYyCMOTPEHA CcaMOCTOsITeNbHAas paboTa CTYAEHTOB, KOTOpas obecriedyeHa
HEOOXOTUMBIMU METOJWYECKUMHU MaTepuanamu, pasMmenieHHbIMH B OBC u  uHpopManuoHHO-
00pa3oBaTenbHOH cpelie By3a.

3.4 Opranun3anus NpakTHK
Jns  [OCTHMKEHMsT IUIAHUPYEMBIX pe3ylbTaTOB OCBOEHMsSI 00pa3oBaTeNbHON  MPOrpaMMbl
IIPEyCMAaTPUBAIOTCS CIIEIYIOIINE TPAKTUKHU:

- YueOHas MpakTHKa: y9eOHO-03HAKOMUTEIbHAS MMPAKTHUKA,

- YuyeOHas mpakTHKa: MPAKTUKA 10 MOJYYSCHHUIO MEPBUYHBIX MPOPECCHOHATIBHBIX YMEHUH U
HaBBIKOB,

- IIpousBojacTBeHHAs MpPAaKTHKA: MPAKTUKA MO TOIYYEHUIO MPO(PECCHOHANBHBIX YMEHHNA U
ombITa NPOPECCHOHATBHON ACSITETbHOCTH,



- IlpousBoacTBeHHas  (IpeIOUIUIOMHAs)  IpakTUKa:  I[paKkTUKa 1O  IMOJIYYEHHIO
npoecCHOHANBHBIX YMEHUHN U OIbITa MPO(EeCCHOHABHOM e TENbHOCTH,

Y4yeOHas nmpakTHKa: y4e0HO-03HAKOMHTe/IbHAsA NMpakTHKa  npoBoautcs B PI'BOY BO
HI'TY. Crioco6 mpoBeieHUS TPAKTUKK —  CTAIllMOHAPHAS.

Y4yeOHas npakTHKa: NPAKTHKA M0 MOJYYeHHI0 MePBUYHBIX NPO(ecCHoOHAIBHBIX YMEHUH U
HaBbIkOB TipoBoguTcs B MKVYK «Myseir ropoga HoBocubupcka», MBY «MonoaexHbiii HeHTp
«3Be3anbliiy, MAY r. HoBocnbupcka «'0poicKoil EeHTp MPOEKTHOTO TBOpUYECTBa», LIeHTp KyIbTypbl
OI'bBOY BO «HI'TY», TanueBanbHas cryaus «Jlexa lancy, OOO «opoackue coowitus», JJCOJI KT
«HO0OuneiHpI»M 1Ip.

Cnioco0 npoBeieHHs MPAKTUKK — CTallMOHApHAS.

IIpousBoacTBeHHAsi MPAKTUKA: MPAKTHKA MO MOJYYeHUI0 NMPO(ecCHOHAIBHBIX YMEHU M
onbIiTa MpodeccuoHAIBLHON AesTeabHOCTH TTpoBoanTca B MKVYK «Myseit ropona HoBocubupckay,
MBY «MomnonexHslii meHTp «3Be3mHbli», MAY r. HoBocubupcka «[ OpojacKol IEHTP MPOSKTHOTO
tBOpuecTBa», LleHTp KynbTypel ®I'BOY BO «HI'TY», tanueBanbHas crynusa «lleka lanc», OOO
«"opoxackue coositusy, JICOJI K/ «tO0uneinsiiinu ap.

Cnioco0 nmpoBeieHHs MPAKTUKH — CTallMOHApHAS.

IIpousBoncrBeHHasi  (MpeAUINIOMHAs]))  NPAaKTHKA:  NPaKTHKA [0  NOJY4YEeHHIO
npogecCHOHAIBHBIX YMEHUH W ONbITAa NMPO(ecCHOHAIBHON AeATeabHOCTH npoBoautrcs MKVYK
«Myz3eii ropoga HoBocubupcka», MBY «Momnonexnslii nentp «3Be3ausiiiy, MAY r. HoBocuGupcka
«["opoackoi neHTp npoeKTHOro TBopuecTBa», LlenTp kynprypsl ®I'BOY BO «HI'TY», TanueBanbHas
crymus «Jleka Jlanc», OOO «I"opoackue coObrtusiy, JJCOJI K/ «HO0uneitapiinu ap.

Cnioco0 npoBeieHHs MPAKTUKH — CTallMOHApHAS.

Bbi0op MecT mpoxoxaeHWs MPakTHUK A JIML C OIPAaHUYEHHBIMH BO3MOXHOCTSIMH 3/10POBbS
MIPOU3BOJIUTCS C YUETOM COCTOSIHUS 3/10pOBbsl 00Y4aIOIIKXCSl M TPEOOBAaHUH MO JOCTYIHOCTH.

4. YcaoBus peanuzanum 06pa3oBaTesibHOI NIPOrpaMMbl NOATOTOBKH

4.1. OO0mecucreMHble TPeOOBAHUS K peaJM3alui NPOrpaMMbl

Peanuzanus oGpa3oBaTeabHON HpOTrpaMMbl MOJIHOCTBIO OOecreueHa MaTepuanbHO-TEXHUYECKON
0a30ii, COOTBETCTBYIOIEH JAECWCTBYIOUIMM  IMPOTHBOINOXKAPHBIM  MpaBWJaM W  HOpMaMm H
obecrieynBaroleil MpOBeACHNUE BCEX BHUJOB AMCHUIUIMHAPHOW M MEXIUCLUIUIMHAPHON MOATOTOBKH,
MPaKTUYECKOW M HAyYHO-HUCCIIENOBATENIbCKONH padoT oOyyarommxcs, HpeIyCMOTPEHHBIX Y4eOHbIM
IUTAHOM.

Kaxapiii oOyuaromuiics B TeueHUE BCEro mepuoaa oO0ydeHHs oOecreyeH WHAWBUIYaTbHBIM
HEOTPAaHMYEHHBIM JIOCTYIIOM K HECKOJBKUM 3JIEKTPOHHO-OMOIMOTEUHBIM cHCTEMaM (3JIEKTPOHHBIM
OMOIMOoTEKaM) W K DJIGKTPOHHOM HH(popMannoHHO-o0pa3zoBarenbHoi cpeae HI'TY. DnexkrponHo-
O6ubnuoreyHas cuctema (3JIeKTpoHHast OMOINOTEKa) U AJIEKTPOHHAS HH(POPMALIMOHHO-00pa3oBaTeIbHas
cpena o0ecrneynBaOT BO3MOXKHOCTh JIOCTYIA O0Yy4Yaromerocs: U3 J00W TOUYKH, B KOTOPOM HMEETCS
JOCTYM K UH(POPMAIIMOHHO-TEIeKOMMYHUKaIIMOHHOK ceTh "MHTepHeT" (nanee - cets "MHTepHeT"), Kak
Ha TEPPUTOPHUH OpraHU3alMH, TaK U BHE €€.

OneKTpoHHas MH(POPMALMOHHO-00pa3oBaTeIbHas cpena OpraHu3aIu (http://
www.nstu.ru/sveden/eos) obecrieunBaer:

- J0oCTyn K Y4eOHBIM IUIaHaM, PabO4YMM IporpamMmaM JUCHMIUIMH (MOJYJel), MpakTHK, K
W3aHUSM  DJIGKTPOHHBIX OMOJMOTEYHBIX CHCTEM M DIIEKTPOHHBIM 00pa3oBaTeIbHBIM pecypcam,
yKa3aHHbBIM B pabOYUX MpOrpaMMax;

- (ukcanuio xoza oOpa30BaTEIBLHOrO MPOIECCA, PE3YJIHTATOB MPOMEXKYTOUHOM aTTecTaluu U
pe3yIbTaTOB OCBOEHUS MPOrpaMMBbl OakalaBpHara,

20



- TpOBeIEHHE BCEX BHJOB 3aHATHUN, MPOLEIAYP OLEHKH pe3yabTaTOB OOYYEHHs, peanu3anus
KOTOpPBIX  MPEAyCMOTpEHa C  NIPUMEHEHHWEM  D3JEKTPOHHOTO  OOy4YeHHs,  JUCTAHLMOHHBIX
00pa30BaTEeNbHBIX TEXHOJIOTUN;

- (dopmupoBaHHEe 3JIEKTPOHHOrO MOPT(OIMO 00yUaIOLIErocsi, B TOM YHCIE COXpaHeHHe paboT
oOydJaromerocsi, peneH3suii H OHEHOK Ha JTH paboTBl CO CTOPOHBI JIOOBIX YYaCTHUKOB
00pa30BaTeNbHOr0 MpoIlecca;

- B3aUMOJEICTBHE MEXY yYaCTHUKaMHU 00pa30BaTEeLHOTO MPOIECcca, B TOM YHCIIe CHHXPOHHOE
1 (WIM) aCHHXPOHHOE B3aMMOJICUCTBHS TTocpecTBOM ceTH "MHTepHeT".

OYHKIMOHUPOBAHUE 3JIEKTPOHHOM HH(POPMAIIMOHHO-00pa30BaTEIBHON Cpellbl 00eCIeYnBaeTCs
COOTBETCTBYIOIIMMHU cpencTBamMu MH(OPMALOHHO-KOMMYHHKAIIMOHHBIX TEXHOJIOTUI u
KBaUpUKaMe paOOTHUKOB, €€ HCIOJNB3YIOIMUX H  [oaJepkuBaonmx. @OYHKIMOHUPOBAHHE
ANEKTPOHHOW  MHGOPMAIIMOHHO-00PAa30BaTEIbHOM  Cpellbl  COOTBETCTBYET  3aKOHOJATEJIbCTBY
Poccutickoit denepanumu.

Kpanmudukamuss  pykoBOIAUIMX UM HAYYHO-TIEIAarOTHYECKMX  pPAOOTHUKOB  OpraHHU3aluu
COOTBETCTBYET KBaJTU(UKAITHOHHBIM XapaKTepUCTHKAM, YCTaHOBJICHHBIM B Enunom
KBIM(UKAIIMOHHOM CIIPABOYHHUKE JIOJDKHOCTEH PYKOBOAUTENEH, CIICIIHATMCTOB U CIYKalUX, pa3zaelne
"KBanu(ukanMoHHbIE XapaKTEPUCTHKH JOJDKHOCTEH pYKOBOIMTENEH H CHEIHaIMCTOB BBICIIETO
npoecCHOHATBLHOTO ¥ JOMOJHUTENBHOTO MPO(ecCHOHATBbHOrO 00pa3oBaHUs", YTBEPKICHHOM
npuKazoM MuHMCTEpPCTBa 3ApaBOOXPAHEHUS U collMalbHOrO pa3Butus Poccuiickoit @enepanuu ot 11
suBaps 2011 r. Ne 11 (3apeructpupoBan MunucrepctBom roctuniuu Poccuiickoit @eneparuu 23 mapta
2011 r., perucrpamonnslii Ne 20237).

Jlonsi MITAaTHBIX HAy4YHO-TIEJArOrMYECKUX pPAOOTHUKOB (B MPUBEACHHBIX K IIEJIOYUCICHHBIM
3HAYCHUSIM CTaBOK) coOcCTaBisieT He MeHee 50 MPONEHTOB OT OOIIEero KOJMYECTBa HAYYHO-
MeJarornyeckux paboTHUKOB OPraHU3alINY.

4.2. Kanposbie yci10Busi peajin3anuu nporpaMmbl

Peanmzanus nporpammbl  OakanaBpuata oOecrieduBaeTcsi PYKOBOASIIMMU M HAy4yHO-
MearorMuyecKUMM pabOTHUKAMHM OpPraHM3alUHU, a TaKXe JMIaMH, MPUBIEKAEMBIMH K peaau3aluu
porpamMMbl OakanraBpraTa Ha YCIOBHSX TPaKIAHCKO-TIPABOBOTO JIOTOBOPA.

Jlonst Hay4yHO-TIeJarorn4eckux pabOTHUKOB (B MPUBEICHHBIX K IIEJOYHCICHHBIM 3HAYCHHSIM
CTaBOK), WMEIOIIMX O00pa3oBaHWE, COOTBETCTBYIOIIEE MNPOMUII0 TPENnoJaBacMoOil JAUCIUTUTMHBI
(Monynsi), B OOIIEM 4YHCIE HAyYHO-TIEJAarorMyeckux paOOTHUKOB, pEATU3YIOUUX I[POrpamMmy
OakanaBpuaTa, coctaBiser He MeHee 70 IPOIEHTOB.

Jlonst Hay4YHO-TIeJaroru4eckux pabOTHUKOB (B TNPHUBEAECHHBIX IEJIOYUCIEHHBIM 3HAYCHUSIM
CTaBOK), UMEIOIINX YYEHYIO CTENEHb (B TOM YHCJIE YYEHYIO CTEIEeHb, MPUCBOCHHYIO 3a PyOEeKOM U
npusHaBaemyro B Poccuiickoil @enepanun) u (MaM) ydeHoe 3BaHHE (B TOM YHCIE YYEHOE 3BaHHE,
MoJTydeHHOE 3a pyOexkoM u mpusHaBaeMoe B Poccuiickoit denepaiuu), B OOIIEM YHCIIE HAy4YHO-
MeIarOrMYeckuX pabOTHUKOB, pEaTM3YIOUIMX IporpamMMmy OakaiaBpHuara, cocTaBiseT He MmeHee [0
MIPOIICHTOB.

Jonst paOOTHUKOB (B MPHUBEICHHBIX K IEJIOYUCICHHBIM 3HAUEHHUSIM CTaBOK) M3 YHCIA
pyKoBOIUTENEH W paOOTHUKOB OpPTaHU3aIlNi, JEATEIbHOCTh KOTOPHIX CBsi3aHa C HAINPaBICHHOCTHIO
(mpodunem) peanuzyemMol mporpaMmbl OakanaBpuara (MMEIOHIIMX CTax paboThl B JTaHHOU
npodeccuoHanbHOM 001acTu He MeHee 3 J1eT) B o01ieM 4uciie pabOTHUKOB, pealn3yIOUINX IporpaMmmy
OakanaBpuaTa, cocTaBiseT He MeHee 10 MpoIeHTOB.

4.3. MarepuanbHO-TeXHHYECKOe M Y4eOHO-MeTOoaMYecKoe olecrnedeHHe IPOrpamMMbl

O0axkajaBpuara

OO0pa3zoBarenbHas NporpaMMa pealu3yeTcss B CIEHUATBHBIX IMOMEIICHHUX, MPeICTaBIISIONINX
co0oli yueOHbIE ayTUTOPHH IJisi TPOBEACHHS 3aHATHM JIEKIIMOHHOTO THWIIA, 3aHSATHH CEMHUHAPCKOTO
TUIA, KYpCOBOT'O IPOEKTHPOBAHUS (BBIOJHEHUSI KYpCOBBIX paloT), TPYMNIOBBIX M HMHIUBHIYaJbHBIX
KOHCYJIbTAllMi, TEKYILEero KOHTpOJIA M  IPOMEXKYTOYHOW  aTTecTallud, IOMEIIEHus Ui
CaMOCTOSITENIbHOW pPa0OThl M TIOMEIIEHUS JUIsl XpaHEHHs U NPOPHIAKTHYECKOTO OOCTYKHBaHHUS
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yuebHoro oOopynoBanusi. CrenuanbHble TOMEIIEHUS YKOMIUIEKTOBAHBI — CHEIHATH3UPOBAHHOM
MeOeNnbl0 W TEXHUYECKUMH CpeACTBAMU OOYy4YeHHs, CIYKalUlUMH JUIsl TpeAcTaBiIeHUs Yy4eOHOil
uHpopManuu O0JIBIION ayTUTOPHH.

Jns mpoBeneHUs 3aHATHH JIEKIMOHHOTO THIIA MpPEIaraloTcss HaOOpbl JE€MOHCTPAIMOHHOTO
o0opynoBaHUsT M Y4eOHO-HAIVIAIHBIX TMOCOOWH, OOECIeunBaronMe TEMaTUYECKHE WILTIOCTPAINH,
COOTBETCTBYIOIIME pabOourM porpaMMaM JAUCHHUILIINH (MOAYIIEH).

[lepeuenp MaTepUANbHO-TEXHUYECKOTO oOOecredeHusi, HeoOXOAMMOro Uil  pealu3aluu
nmporpaMMbl  0akanaBpuara, BKJIOYaeT B ce0s jmaboparopuM, OCHAIICHHBIE HEOOXOAMMBIM
1a00paTOPHBIM 000PYIOBAaHHEM.

[TomemeHust A1 CaMOCTOATEIBHOM PabOThl 00YUAIOUINXCA OCHAILIECHBI KOMIIBIOTEPHON TEXHUKOM
C BO3MOXXHOCTBIO TOAKIIOUEHHS K ceth "MHTepHeT" M oOecredeHbl TOCTYIIOM B 3IIEKTPOHHYIO
nH(OPMaLIMOHHO-00pa30BaTeNbHYIO CPEy OpraHU3aIUH.

OOpaszoBarenbHass ~ OporpaMMa  IOJHOCTBIO — oOecriedeHa  HEOOXOIUMBIM  KOMILJIEKTOM
JUIEH3MOHHOTO TPOrpaMMHOro obecredeHus: (CocTaB oOmpeneisieTcss B pabdoyux MporpaMmax
JTUCIUTUIIUH (MOJIYJICH) U €KETOTHO OOHOBJISETCS).

DNEKTPOHHO-OMOIMOTEYHbIE  CHUCTEMBbI  (QJIGKTpOHHas ~ OuMOMMOTEeKa) UM AJIEKTPOHHAs
nHPOPMAIIMOHHO-00pa3oBaTelbHas cpefda 00ecredrnBaloT OJHOBPEMEHHBIM JOCTyll He MeHee 25
MIPOLIEHTOB O0YYAIOIIUXCS IO MporpaMMe OakanaBpuara.

OOyuatonmest obecniedeH AOCTyN (YAaJeHHBIH TOCTYI) K COBPEMEHHBIM MPOQECCHOHATBHBIM
6a3am JaHHBIX U UH(POPMAIIMOHHBIM CIIPABOYHBIM CHCTEMaM, COCTaB KOTOPBIX OIpeAesieTcs] B pabouux
nporpamMmax JUCHHUIUIMH (MOIYJIEH) U €KEerolHO OOHOBIIAETCS.

OOyvaronuecs HW3 4YHClIa JHUI[ C OTPAaHUYEHHBIMU BO3MOXKHOCTSMHU 3JI0POBBSI 00€CIEYEeHbI
NeYaTHBIMU U (WJIM) 3JEKTPOHHBIMH 0Opa3oBaTENbHBIMH pecypcaMu B (OpMax, aJanTHPOBAHHBIX K
OTPaHUYEHUSM UX 3/I0POBBSI.

5. Ouemca KadeCTBa MOATOTOBKU CTYACHTOB M BBINMYCKHUKOB

OneHka KauecTBa OCBOEHHS OOpa30BaTEIbHOW MpOrpaMMbl BKIIOYAET TEKYIIUH KOHTPOIb
YCIIEBaEMOCTH, MPOMEXYTOUHYIO AaTTECTAllMI0 OOYyYaloIuXcsd U TOCYAAPCTBEHHYIO HTOTOBYIO
aTTECTAIMIO BBIITYCKHUKOB.

KonkperHbsle (opMbl MPOMEXYTOUHOM M MTOTOBOM aTTECTallMM OOYYaIOUIMXCS MO KaKIoH
JTUCHUIUIMHE OMPEENAIOTCsS yYeOHbIM IIaHOM. Tekylas arTectaius 1o JUCHUILUIMHAM MPOBOJIUTCS Ha
OCHOBE OaIbHO-peHTHHIOBOIM cucTembl. IlpaBuma arTecranuu Mo AMCHUIUIMHAM ONPEIEISIOTCS B
pabounx mporpammax M JOBOSTCS IO CBEJEHUS 00y4aroluuxcs B TEUEHHE MEPBOr0 Mecsa U3y4yeHus
JUCLUIUINHEL.

Jlia arrectanuu OO0y4aroUIMXCs Ha COOTBETCTBUE UX MEPCOHAIBHBIX TOCTHXKEHHUIH TpeOOBaHUSIM
o0Opa3oBaTeNbHONM MporpaMmbl (TeKyllass W IPOMEXYTOYHAas aTrTecTalus) Co3JarTcs (OHIbI
OLICHOYHBIX CPEACTB, KOTOPbIE MOTYT BKJIIOYAaTh THIIOBBIE 3aJaHUs, KOHTPOJbHbIE PadOThI, TECTHI U
METOBI KOHTPOJIS, MIO3BOJISIONINE OLCHUTh 3HAHUS, YMEHUS U YPOBEHb MPUOOPETEHHBIX KOMIETECHIIUH.
@OHIBI OLIEHOYHBIX CPEACTB pa3padaThIBAIOTCS W YTBEp)KIAloTCs Kadeapamu, oOecrnedyrBalonIMU
y4eOHBIH mporece Mo AUCHUINIMHAM 00pa30BaTeIbHOM MPOrpaMMBbI.

[Ipu pa3paboTke OIEHOYHBIX CPEJICTB JAJSl KOHTPOJS KauecTBa M3Y4YEHHS TUCIUIUIMH (MOaYyNei),
IIPAKTUK YYUTHIBAIOTCSA CBSI3M MEXK]Y BKIIOUYEHHBIMM B HMX 3HaHWSIMM, YMEHUSMH, HABBIKAMH, UTO
MO3BOJISIET YCTAaHOBUTH YPOBEHb C(POPMUPOBAHHOCTH KOMIETEHIUH Y 00y4aroLIiXcs.

B binok 3 '"['ocymapcTBeHHass HUTOroBas arTecTtanus’ BXOAUT 3allUTa  BBIMTYCKHOH
KBAJTM(HUKAIIMOHHON PabOThI, BKIIIOYas MOATOTOBKY K MpOIEIype 3aIlUThl U MPOLEAYpPY 3aIlUTHI, a
TaK)Ke MOATOTOBKA K CJ[aue U cJjauya rocyAapCTBEHHOr0 3K3aMeHa. TpeOoBaHus K COAepKaHUIo, 00beMy
U CTPYKTYpPE BBIMTYCKHOM KBaIM(UKALMOHHOW pabOTHI M TOCYAapCTBEHHOMY JK3aMEHY ONpEIeNsSIOTCS
nporpammoit ' NA.
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6. OcoGeHHOCTH peau3anuy 00pa3oBaTeIbLHONH NPOrpaMMbl 1151 HHBAJIW/I0B M JINIL
€ OrpaHNYeHHBIMHM BO3MOKHOCTSMH 310POBbS

[Tpu HanMUKUK B KOHTUHTEHTE 00y4arouuxcs 1o 00pa3oBaTeIbHON MPOrpaMMe HHBAIHIOB U JIUI] C
OTpPaHUYEHHBIMA BO3MOXKHOCTSMH 370poBbsi (JIOB3) obOpa3oBaTenbHas mporpaMma aJanTUPYeTCs C
y4eTOM 0COOBIX 00pa30BaTENbHBIX MOTPEOHOCTEN TAKUX O0YUAFOIIHIACS.

[Tpu 00y4eHUU IO WHAVBUAYAILHOMY YU4€OHOMY IUIAHY JIMI] C OTPAHUYCHHBIMU BO3MOKHOCTSIMH
3JI0pOBbsI CPOK OCBOEHHUS 00pa3oBaTeNbHOI MPOrpaMMbl MOXKET OBbITh YBEIMUYEH MO HX KEJIAHUIO He
Oosiee ueM Ha 1 TOJ MO CPaBHEHHIO CO CPOKOM IMOyYEHHsI 00pa30BaHuUs Il COOTBETCTBYIOIIEH (GOpMBI
oOyuenusi. OObeM mporpamMmbl OakajlaBpuata 3a OJIWH YYE€OHBIH TOJN TIpH OOYYEHHH 10
WHIVBUIYAIEHOMY IJIaHYy BHE 3aBUCUMOCTH OT (POpMBI 00yUEHHUsI HE MOXKET COCTABIIATH Oomee 75 3.e.

[Ipu ucnonbp3zoBaHuK GOPMbI HHKIIFO3UBHOTO O0YUYEHUS COCTABISETCS MHAUBUIyallbHAs IPOrpaMMa
COIIPOBOKACHHUSI 00Pa30BaTEIbHON ACATEIBHOCTH CTY/ICHTA.

NuauBuayaibHasi mporpaMMa CONpPOBOXIEHHUS 00pa3oBaTeNbHON JESATENbHOCTH CTYACHTa
MOJKET BKIIIOYATh

- COINPOBOXACHHE JICKIIMOHHBIX M MPAKTUYECKUX 3aHATHH MPSAMBIM U OOpaTHBIM IEPEBOIOM Ha
PYCCKHIA JKECTOBBIN SA3BIK (JIIS CTYJICHTOB C HAPYIICHUSMH CITyXa);

- TIOCEUIeHHE IPYNIOBBIX U UHIUBUIYATbHBIX 3aHATHH C ICUXOJIOTOM;

- OpraHu3alMOHHO-TIEJarOTHYeCcKOoe, MICUXOJIOr0-TIeAArOTUIECKOE, npoduIaKTHIECKU-
03I0POBUTEIIHLHOE, COLMATBHOE COMPOBOXKACHUS Y4eOHOTO Mpoliecca.
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MNPUJIO)KEHHUE

CooTBeTCTBHE MEKIAY XapPAKTEPUCTUKAMH 3TANOB OCBOCHUS KOMIIETEHIUIl (BHAHUSIMH,
YMEHUSIMH U ONBITOM /IEATEJIbHOCTH BbINYCKHUKA) U 3JIeMEHTAMH 00pPa30BaTeIbHON MPOrpaMMbl
(Y4eOHBbIMM TUCHMILIMHAMHA (MOXYJISIMH) M IPAKTHKAMH)

Kon Kon
KOMIICTCHI] 3HaHI/I}I/yM HanmenoBanue AUCHUIUINH, 3HAHUA U YMCHUSA
nn CHUA
Jlucyunaunvl (Mooynu), 6azoswvie
HUctopus
OK.1 34 3HATh O0IME 3aKOHOMEPHOCTH U HALIMOHAIBHBIE OCOOCHHOCTH Pa3BUTHUS
Poccuiickoro rocyaapcTsa u 061iecTBa
OK.1 35 3HATH UCTOPHUIO OOIICCTBEHHO-TIOJUTHIECKON MBICIH, B3aUMOOTHOIIICHHH
BJIACTH U 00LIeCTBa
OK.1 v4 YMETh aHAJIN3UPOBATH TEHJCHIIMHA COBPEMEHHOTO OOIIECTBEHHO-
MOJINTUYECKOTO U COLIMOKYJITYPHOTO Pa3BUTHS
OK.1 yS yMeTh (OPMYIUPOBATH COOCTBEHHYIO MO3UIIMIO IO COBPEMEHHBIM po0diieMamM
0OIIECTBEHHO- MOJIUTHYECKOTO Pa3BUTHS
Puitocopus
OK.1 yl YMETh MPUMEHSTH OOIICHAYYIHBIC METO/IBI HCCIICI0BAHUS, TIOHUMATh OTIIUYHC
HAy4YHOT0 MOAX0/Aa OT HEHAyYHOT'0
OK.1 y2 YMETh ynoTpeoisaTh 6a30BbIe GUIOCOPCKUE KATETOPUH U TTOHSITHSI
OK.1 y3 yYMETb apryMEHTHPOBAHO BHICTPAUBATh JI0KA3aTEeNbCTBA, IOTUKY TOHUMaHUs

aKTyaJIbHBIX TPO(PECCHOHATBHBIX U HPABCTBEHHBIX MPOOIeM

NHocTpaHHbIi A3bIK

OK.3 31 3HATh HHOCTPAHHBIN SA3bIK JJI1 MEXINYHOCTHOTO OOIIEHUSI C MHOCTPAHHBIMU
napTHEpaMu

OK.3 y3 YMETb BBICTPAUBATh MEXKYJIBTYPHYIO, 1€J0BYIO, TPO(ECCHOHATIBHYIO
KOMMYHHMKAIUIO C Y4ETOM IICUXOJIOTHUECKUX, IOBEJEHUYECKHUX, COLUAIIBHBIX
XapaKTePUCTHK MapTHEPOB HA PYCCKOM U MHOCTPAHHOM SI3bIKAX

OK.3 y5 YMETb JIOTUYECKH BEPHO, apTYMEHTHUPOBAHO U SICHO CTPOUTh YCTHYIO U

MMCBMEHHYIO peub B chepe npodecCHOoHaTbHON AeSITENbHOCTH HA PYCCKOM U
MHOCTPAHHOM $I3bIKE

be3onmacHOCTD KH3HEAEATEIbHOCTH

OK.8 32 3HATh OCHOBHBIE NPUPOHBIE U TEXHOC(EPHBIE OMTACHOCTH, UX CBOMCTBA U
XapaKTEPUCTUKHU

OK.8 34 3HATh MOHITUHHO-TEPMUHOJOTHYECKUI anmapar B 006J1acTH 0€3001aCHOCTH

OK.8 35 3HATh XapakTep BO3JIEHCTBUS BPEAHBIX U ONACHBIX ()aKTOPOB Ha YesloBeKa U
MIPUPOJIHYIO CPey

OK.8 y2 BJIaJIETh 3aKOHO/IaTEIbHBIMU M ITPABOBBIMU OCHOBAMHU B 00JIaCTH O€3011aCHOCTH
Y OXpaHbl OKpY’Karollel cpefibl, TpeOOBaHUAMU 0€30MaCHOCTH TEXHUUECKHUX
perinaMeHToB B cdepe npodecCHOHANBHOM NesITeTbHOCTH

OK.8 v4 BJIa/IETh HAaBbIKaMU pallMOHAIN3ANN TPO(PECCHOHATBHOMN 1eATEIbHOCTH C
1eJ1bI0 00ecrieyeH st 6€30MaCHOCTH U 3aIUThI OKPY’KaloIIen Cpebl

OK.8 y5 YMETb BBIOMPATh METO/IbI 3aIIUTHI OT OACHOCTEN MPUMEHUTENIBHO K cdepe
cBOeH MpodecCHOHANBHOM NesITeTbHOCTH U CIIOCOObI 0OecTieueHus
KOM(OPTHBIX YCIOBHH KU3HEIEATEIbHOCTH

OK.8 y6 yMETh UACHTU(UIIMPOBATH OCHOBHBIE OMTACHOCTH CPEIbl OOMTAHUS YEIOBEKA,

OIICHUBATHL PUCK UX pCajin3dallun

CepBucHasi 1eSITeJIbHOCTh

OIIK.2

32

3HATb OCHOBHBLIC 3TAllbl CCPBUCHOT'O OGCJIy)KI/IBaHI/ISI

OIIK.2

35

3HaTh OCHOBHBIE TPEOOBAaHMSI COBPEMEHHOI'O 00IIEeCTBA U MMOTPEOUTEIS K
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poIIecCy OKa3aHUs YCIYT ¥ YPOBHIO CEpBHCA

OIIK.3 yS YMETb OpraHU30BBIBATH [IPOLIECC CEPBUCHOTO 0OCIIY’)KMBaHMSI KIIMEHTOB C
y4eToM NMoTpeOHOCTEN

I1K.3 y2 YMETh aHAIM3UPOBATh CEPBUCHBIE Mpoliecchl B Poccun u 3a pydbesxom

IK.11 y4 yMeTh (HOPMUPOBATH KOHTAKTHYIO 30HY

IK.12 33 3HATHh KPUTEPUU OIICHKH KaueCTBA OOCITYKMBAHUS M Ka4eCTBA yCIyT

MeHexxMeHT B cepe ycayr

OK.2 36 3HATh MPHUHIIMIIBI TIpoliecca pa3pabOTKU, MPUHSTHSA, OPTraHU3AIMH UCIIOJHEHUS
YIPaBJICHYECKUX PELIEHUIN

OK.2 y4 YMETb OLICHUBATh YIPABJICHUE MPEANPUITUEM C MO3UIIUA BHYTPEHHETO
COCTOSIHMS M BHEILIHETO OKPYKEHUs

OIIK.1 32 3HaTh METOJIBI 1 HICTOYHUKH cOOpa nHpOopManuu 1o o0beKTaM cepBHca

I1IK.2 31 3HaTh OCHOBHBIE BU/IbI CTPATErMil OPraHU3alllK, B TOM YHCIIE CEPBUCHBIE,
MapKETHUHIOBbIE, HHHOBAIIMOHHbIE

I1K.2 32 3HATh IPUHIIMIIBI, 3TANbl U BUbI IUIAHUPOBAHUS B OpraHU3aluu

[IK.4 y5 yYMETb MIPOBOJUTH UCCIEIOBAaHUS IOTpedUTeNnei A pa3paboTKu CTpaTeruu 1
TaKTUKH CEPBUCHOM OpraHu3anuu

[K.12 yl YMETh OCYIIECTBIISITH KOHTPOJIb Ka4eCcTBa M ONpeensiTh 3h(hekTuBHOCT
CHCTEMBI KOHTPOJISI B OpraHU3aluu

JKOHOMHKA NpeANpHUATHIi cepBUca

OK.2 y3 YMETh OLICHUBATh JAEATEIbHOCTh MPEAIPHUATHS U €r0 NOAPA3ICICHUN,
OpPUEHTHUPYSICh HA MAKPO- U MUKPO3KOHOMHYECKHE NTOKA3ATENH

OIIK.3 33 3HATh KPUTEPUHU BHIOOPA PECYPCOB ISl OpraHU3allMU CEpBHCA

I1K.2 33 3HaTh KOHBIOHKTYPY PBIHKA YCIIyT

I1K.10 y2 YMETb HCIOJIb30BATh METO/IbI OIIEHKU U IUarHOCTUKH OOBEKTOB CepBHCa

NuuoBanum B cdepe ycayr

OIIK.1 y7 yMETb cOOMpaTh, AHATU3UPOBATh U 00pabaThIBaTh HAYUYHYIO HH(POPMAIUIO B
cdepe cepBHCca C HCIOJIb30BAHUEM COBPEMEHHBIX TEXHOJIOTUH

OIIK.2 y4 YMETb CO3[1aBaTh IPOEKTHI, IPOrpaMMBbI B c(pepe cepBrca, HaNpaBiICHHbIE HA
yJOBJIETBOPEHHUE U3MEHSIOIUXCS NOTPEOHOCTEH KIIMEHTOB

IIK.5 31 3HATh OCHOBHBIE 3TaNbl pa3pad0OTKH MHHOBALIMOHHOTO TPOEKTa

I1K.5 32 3HATh NHHOBAIIMOHHBIE TEXHOJIOIMH TPOEKTUPOBAHMSI B CEPBUCE

IIK.5 y2 YMETbh OLICHUBATh NEPCIEKTUBHOCTh HHHOBAIMOHHOT'O IIPOEKTa

I1K.5 y3 YMETbh IPOBOJUTH AHAJIN3 NHHOBAIIMOHHOIO KJIMMaTa

I1K.10 y3 3HATh METOJIbl IMAarHOCTUKU AEATEIbHOCTU OPraHU3alMi cepBuca

MapkeTHHT ycJyr

OK.2 y2 YMETh PUMEHSATh METOIbI ONPEENICHHs MOTPEOHOCTH (B COOTBETCTBUU C
LEJSIMU TIPEATPUSATHUS) U CTOUMOCTHON OLIEHKH Pa3IUYHbIX (TPYIOBBIX,
TEXHUYECKUX U MaTepHAIIbHBIX ) PECYPCOB MPEANPUATHS U TIOKA3aTENIN UX
MCII0JIb30BAHUS

I1IK.2 31 3HATh OCHOBHBIE BUJIbI CTPATETU OpraHU3alK, B TOM YUCIIE CEPBHUCHBIE,
MapKETHUHTOBble, UHHOBAIIUOHHBIE

I1K.2 33 3HaThb KOHBIOHKTYPY PBIHKA YCIIYT

I1K.4 34 3HATh OCHOBHBIE METO/IbI M IPUEMBI UCCIIEIOBaHMS MOTpeOuTeNnen

I1K.5 yl yMeT pa3zpabaThiBaTh KOMIUIEKC MApPKETUHTOBBIX KOMMYHHUKALIUHI B CEpPBHCE

IK.11 34 3HaTh MHTEPECHI, TOTPEOHOCTH U BO3MOKHOCTH OCHOBHBIX MOTpedUTenen

YCIYT CEPBUCHOM OpraHU3aIuu

Be3onacHOCTh B cOMATBHO-KYJIbTYPHOM CEpBHCE

OK.7 yl YMETh MOJICPKUBATH 3I0POBBIA 00pa3 KU3HU
OK.8 31 3HaTh OCHOBHBIE TPYIBI CYObEKTOB 0€30IACHOCTH B CEPBUCHOM JIEATEbHOCTH
OK.8 33 3HaTh OCHOBHBIC THITBI YIPO3 U HCTOYHHUKOB O€30MTaCHOCTH B CEPBHUCE
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OK.8 34 3HATh MOHITHIHHO-TEPMUHOJIOTMYECKUI anmapar B 0071acTH 0€30MacHOCTH

OK.8 yl YMETh ONPEIEIATh YPOBEHb OMACHOCTH, UCIIOB3Ys Pa3InYHbIe CPEACTBA U
CHOCOObI, B TOM YHCJI€ MOHUTOPUHTA

OK.8 y2 BJIAJIETh 3aKOHOIATEIbHBIMU M ITPABOBBIMUA OCHOBAMH B 00JIACTH O€30M1aCHOCTH
1 OXpaHbI OKpY’Karollel cpefibl, TPeOOBaHUAMU O€30MaCHOCTH TEXHUUECKHUX
pernamMeHToB B cepe npodpecCHOHATBHON ASSITETLHOCTH

OK.8 y3 YMETh UCITOJIH30BaTh OCHOBHBIEC CPeACTBA oOecreueHus (PU3MIECKOM,
UMYIIECTBEHHON (SKOHOMHUYECKOH), IKOIOrnYecKor 1 UH(OPMAITMOHHOMN
0€30MMacCHOCTH KJIIMEHTOB U UCIOJHUTENIEH yCIyT

OK.8 yS YMETh BBIOMPATh METO/IbI 3AIUTHI OT OIMIACHOCTEH MPUMEHUTENHHO K cepe

cBOEH MmpodeccroHalbHOM 1eATEeIbHOCTH U CIIOCO0BI 00ecreYeHUs
KOM(OPTHBIX YCIOBHH KU3HEIEATEITHHOCTH

OcCHOBBI DKOHOMHYECKUX 3HAHMI

OK.2 33 3HATh MEXaHW3M (YHKIIMOHUPOBAHUS U PETYJINPOBAHUS OTPACIEBBIX PHIHKOB

OK.2 34 3HATh OCHOBHBIE KaTErOpUHU, 3aKOHOMEPHOCTH U IPUHLUIIBI Pa3BUTHUS
HKOHOMMYECKHUX MPOIIECCOB HA MAKPO- U MUKPOIKOHOMUYECKOM YPOBHE

OK.2 yl YMETb IIPUMEHATH OCHOBHBIE MOJIEIIN U METOJBI MaKpO- U
MHUKPOIKOHOMHYECKOT0 aHAJIN3a B MPO(PECCUOHANBHOMN 1eATeIbHOCTH

IIpaBoBeneHue

OK.6 yl YMETb pa3peliaTh IpaBoBble KOH(PIUKTHI B cCBOEH MPOodhecCHOHaIbHOM
JeSITENIbHOCTH

OK.6 y3 YMETb HaXOJUTh U UCIIOJIb30BATh B MPO(EeCcCHOHATBEHOM e TEIbHOCTH

HOPMATUBHO-IIPABOBBLIC AKThI

IIpodeccnonanbHas ITUKA M ITHKET

OK.3 y3 YMETh BBICTPAaUBaTh MEXKYJIbTYPHYIO, IEJIOBYIO, IPOPECCHOHATBHYIO
KOMMYHHMKAIUIO C YIETOM TIICUXOJIOTMYECKUX, TOBEEHYECKUX, COIIHAIbHBIX
XapaKTEPUCTHK MApPTHEPOB HA PYCCKOM M MHOCTPAHHOM SI3bIKAX

IK.11 34 3HATh UHTEPECHI, TOTPEOHOCTH ¥ BOBMOXKHOCTH OCHOBHBIX NOTpeOuTENEH
yCIIyT CEpBHUCHON OpraHu3anuu

IK.11 y3 YMETh OPraHU30BbIBATH B3aUMO/JICHCTBUE C KIIMEHTOM B KOHTAKTHOU 30HE

TexHHKA M TEXHOJIOTHH B CepBHCe

OIlK.2 y2 YMETh BBICTPAUBATh TEXHOJOTHYECKHE LIUKIIbI B CEPBUCHBIX MPEIIPUITUIX

OIIK.2 y5 YMETh PUMEHATh HEOOXOIUMBIH TEXHOJIOTHYECKUI HHCTPYMEHTApH K
CEPBUCHOMY OOCITYKUBAHUIO TOTPEOUTENICH

OIIK.3 33 3HATh KPUTEPHUH BBIOOPA PECYPCOB ISl OPraHU3allN CePBUCA

Yes10BeK U ero noTpedHOCTH

OIIK.1 y3 YMETh CAaMOCTOATEIbHO aHATM3UPOBATh U 00pabaThIBaTh HH(POPMALIUIO O
MOBEJICHUH OTPEeOUTENEeH B 001aCTH CEpBHCA, MOJTYUYEHHYIO U3 Pa3HbIX
HMCTOYHUKOB

OIIK.2 35 3HaTh OCHOBHBIE TPEOOBAHUS COBPEMEHHOI'0 OOIIECTBA U OTPEOUTENS K
MIPOLIECCY OKA3aHUsI YCIIYT U YPOBHIO CepBHCa

OIlK.3 y2 YMETh BBISIBIISITh U YYUTHIBATh TPEOOBAaHUS MOTpeOUTENEH

I1K.4 34 3HATh OCHOBHBIE METO/IbI M IPUEMBI UCCIIEIOBaHMS MOTpeOuTeNnen

IK.11 34 3HaTh MHTEPECHI, MOTPEOHOCTH U BO3MOXKHOCTH OCHOBHBIX MOTpeduTenei

YCIYT CEPBUCHON OpPraHu3aIuu

BBeneHue B HanpaBJieHHe

OK.5 33 3HaTh OCOOEHHOCTH MPO(ECCHOHATHLHOTO PA3BUTHUS IMYHOCTH

OK.5 yl YMETb BBICTPAUBATh HHIUBUAYAIbHbIE 00pa30BaTeIbHbIE TPAEKTOPHH,
poeCCHOHATILHBIN POCT M Kapbepy

OK.5 y3 YMETh OPUEHTHPOBATHCS HA PHIHKE COBPEMEHHBIX 00pa30BaTEIIbHBIX yCIYT

MaremaTuka
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ONK.1 | y8

YMETb IPUMEHSATh €CTECTBEHHOHAYYHbIE MTOHATHS U KOHIICTILIUY B
npodecCHOHATLHOM U UCCIIeIOBATENBCKOM MPAKTUKE, TOHUMATh TEKCTHI
€CTECTBEHHOHAYYHOTO COJIePIKAHUSI

Teopnﬂ U NPAKTHKA CONUOKYJIBTYPHOI'O C€pBUCA

OK.1 33 3HaTh OCHOBHBIEC 3aKOHOMEPHOCTH Pa3BUTHSI CPEPHI yCIyT

OK.5 32 3HATh OCHOBHBIE XapAKTEPUCTUKU UHTEIIEKTYaIbHOT0, TBOPUECKOTO U
poecCHoHaAbHOTO MOTEHIMAIA JIUMYHOCTH

OIIK.1 31 3HATh TEXHOJOTMHU OPraHU3alllH YCIYT B CEPBUCE

OIIK.2 34 3HATh BUJbl COBPEMEHHBIX CEPBUCHBIX TEXHOJIOTU, B TOM YUCIIE
KYJIbTYPOTBOPUYECKUX, PA3BIEKATEIbHO-I0CYTOBBIX, AaHUMALIMOHHBIX

[1IK.4 y3 YMETb BBISBIISATH U AaHAJIU3UPOBATH HAI[MOHAIbHO-PETUOHAIIBHBIE U
nemorpaduueckue GakTopbl NOTPEOUTENHCKOTO MOBEACHUS

IIK.7 y2 YMETh HCIIOJIb30BaTh HH(POPMAIIMOHHBIE U KOMMYHHKAIIMOHHBIE TEXHOJIOTUU B
rpolecce u3yueHus TpeboBaHuii norpedureneit

IK.11 yl YMETbH COIIaCOBBIBATH MHTEPECH! KIIMEHTOB U BO3MOXKHOCTU CEPBUCHBIX
opraHu3anun

Nudopmaruka

OIIK.1 y2 YMETb MIPUMEHITh MH(POPMALIMOHHBIE TEXHOIOTHH, OPUCHOE 000PYI0OBAHUE U
IIEPCOHAJIbHBIE CPEACTBA B CEPBUCHON JIESITEIbHOCTH

[K.7 32 3HATh BUJBI HH(OOPMALIMOHHOTO 0OCTYKUBAHUS, YCTPONUCTBA TSl 2JIEKTPOHHOMN

00paboTkK HHPOpPMALIUU

PeyeBasi KOMMYHHKALMSA

OK.3 yl YMETh YUUTBIBATh MEKKYJIbTYPHBIE pa3IMuus B Ipoliecce 0OLIeHUs

OK.3 y3 YMETh BBICTPAaUBaTh MEXKKYJIbTYPHYIO, IETOBYIO, MTPO(HECCHOHATBEHYIO
KOMMYHHKAIIHIO C YYETOM IICUXO0JIOIMYECKHX, TOBEIEHYECKUX, COLUAIBHBIX
XapaKTePUCTHK MapTHEPOB HA PYyCCKOM U MHOCTPAHHOM SI3bIKAX

OK.3 y5 YMETb JIOTUYECKH BEPHO, apTYMEHTUPOBAHO U SICHO CTPOUTh YCTHYIO U
MMCBMEHHYIO peyb B chepe NpodecCHoHaNbHON AeSITENbHOCTH HAa PYCCKOM U
MHOCTPAHHOM $I3BIKE

OK.3 y6 YMETb OCYIIECTBIISITH JIEJOBYIO NEPENUCKY HA PYCCKOM SI3BIKE

Counosiorns

OK.1 32 3HATh KYJIbTYPHbIE MPOIIECCH] M UX MOCIEICTBUS B COBPEMEHHOM O0IIIECTBE

OK.1 34 3HATh 0OIIME 3aKOHOMEPHOCTU U HAllMOHAJIbHbIE 0COOEHHOCTH Pa3BUTHUS
Poccuiickoro rocynapcrsa 1 o01iecTa

OK.1 v4 YMETh aHAJTU3UPOBATH TEHJECHIIMHU COBPEMEHHOTO OOIIECTBEHHO-
IIOJINTUYECKOTO U COLIMOKYJIBTYPHOTO Pa3BUTHS

OK.4 31 3HATh 3aKOHOMEPHOCTH (POPMHUPOBAHUS U PA3BUTHS KOJUIEKTHBOB

OK 4 y2 YMETh aJIalTHPOBATHCS B MPO(ECCHOHANTBHOM KOJJIEKTHBE, BEICTPAUBATh
MapTHEPCKHE OTHOIICHHUS B COLIMATIbHO-TPYA0BOM cdepe, padboTaTh B KOMaHJe

OK.5 32 3HATh OCHOBHBIE XapAKTEPUCTUKN UHTEIIEKTYaIbHOTO, TBOPUYECKOTO U

poecCHOHaAIbHOTO MOTEHIMAIa JINYHOCTH

KOHI[CI[I.[I/II/I COBPECMEHHOI'0 €CTCCTBO3HAHUSA

OK.1 yl YMETh IPUMEHSATH O0OIICHAYIHBIE METOIBI UCCIIEOBAHNS, TOHUMATh OTIININE
HAYYHOTO MOJX0/a OT HEHAyYHOI'0
OIIK.1 y8 YMEThH IPUMEHATH €ECTECTBEHHOHAYYHBIE TOHATHS U KOHLIETIIUH B

po¢eCCHOHAIIBHON 1 UCCIIEI0BATEIHCKON MPAKTUKE, TOHUMATh TEKCThI
€CTECTBEHHOHAYYHOI'O COJICPKAHUS

Jlucyunaunvl (Mooyau), eapuamuenvle

CoumoKyJIbTYpPHOE NPOEKTHPOBAHHUE

OIIK.2 35

3HaTh OCHOBHBIE TPEOOBAaHUSI COBPEMEHHOI'O 00IIEeCTBA U MOTPEOUTEIS K
IPOLECCY OKa3aHUs YCIYT U YPOBHIO CEPBUCA
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OIIK.2 v4 YMETh CO3/1aBaTh MPOEKTHI, MPOTPaMMEbI B chepe cepBrca, HalIpaBICHHBIC HA
yJIOBJICTBOPCHIE U3MEHSIOMINXCSI TOTPEOHOCTEH KIIMEHTOB

[IK.2 y3 yMETh pa3padaThiBaTh MPOEKTHI B PaMKax TOCYAapCTBEHHOM COIUAIbHOMN
MOJINTUKY HA YPOBHE PErMOHA, MYHUITUTIAJIUTETA, OpraHu3alluu

I1K.5 y4 yMeTbh pa3pabaTbiBaTh U HAYYHO OOOCHOBBIBAThH MPOEKTHI U MPOTPaMMbI B
CepBHCE

[1K.8 yl YMETb aJaiTUPOBATh CEPBUCHBIE MPOEKTHI U MPOTrPAMMBI K THOKYJIBTYPHOMY
Y UCTOPUYECKOMY KOHTEKCTY

IK.11 34 3HATh MHTEPECHI, MOTPEOHOCTH U BOSMOYKHOCTH OCHOBHBIX ITOTpeOHUTENCH

YCJIYI CEPBHCHOM OpraHU3aluu

YrnpasiieHue KauecTBOM YCJIyT

I1K.4 y6 YMETh BBISIBIIATH aKTyaJIbHBIE 3aIPOCHl OTPEOUTENEH yCIyr

ITK.10 31 3HaTh METOJIbl OLIEHKH KauyeCTBa yCIyT

I1K.12 31 3HATh OCHOBHBIE CPEJICTBA KOHTPOJIS KAueCTBa Mpolecca cepBuca

IK.12 33 3HATH KPUTEPUN OIICHKH KaueCTBa OOCITY)KMBAHHS M KA4eCTBA yCIyT

[K.12 yl YMETb OCYIIECTBIIATH KOHTPOJIb KaueCTBa U ONpeaesaTh 3PPEeKTUBHOCTD
CHCTEMBI KOHTPOJISI B OpraHU3aluu

[K.12 y2 YMETb HCIOJIb30BaTh Pa3HOOOpa3HbIE CPEACTBA U3YUCHHUSI YAOBIECTBOPEHHOCTH
KJIMEHTA MPOLIECCOM CEpPBHCA U €0 KauecTBa

AJIMHMHHCTPATUBHO-NIPABOBOE PeryJHPOBaHHE B CEPBHCE

OK.6 31 3HATh MEXIYHAPOIHbIE ACTIEKTHI IPABOBOTO PEryIUPOBAHUS CEPBUCHOM
JeSITENIbHOCTH

OK.6 32 3HATh OCHOBHBIE IPYIIBI CyOBEKTOB MPABOBOTO PErYJIUPOBAHUS CEPBUCHOM
JeSITENIbHOCTH

OK.6 33 3HATh CTPYKTYPY MEXaHU3Ma aJ]MUHUCTPATUBHO-PETYIMPOBAHUS CEPBUCA

OK.6 34 3HAaTh OCOOCHHOCTHU MPABOBOr0 PEryIMPOBaHUS CEpBHCA

OK.6 yl YMETh pa3pelaTh MpaBoBble KOHQIIMKTHI B CBOEH NpodeccnoHaIbHON
JeSITENIbHOCTH

OK.6 y2 YMETh MCII0JIb30BaTh B MPOGECCHOHATIBLHOMN 1EATEILHOCTH NIPABOBLIE, B TOM,
qlClie, IOTOBOPHBIE CPE/ICTBa

OK.6 y3 YMETb HaXxO0JIUTh U MCIIOJIb30BaTh B MPO(PECCHOHAIBHOMN 1eATEeNbHOCTH
HOPMAaTUBHO-IIPABOBBIE AKThI

I1K.3 y3 yMeTb 0000111aTh OTEUECTBEHHBIN U 3apYOEKHBII ONBIT OpraHU3alul

CepBHCHOﬁ ACATCIbHOCTHU

IIpoexTHpoBaHue U 0

raHm3anus 3KCKprI/lOHHO]71 ACATCJIbHOCTH

OK.3 y4 BJIaJI€Th HaBbIKaMU MyOJIMYHOTO BBICTYIUIEHUS, YCTHOM Mpe3eHTallu
pe3yNbTaTOB NMPOPECCUOHANBHOMN JAEITEIbHOCTH HA PYCCKOM M HHOCTPAHHOM
SI3BIKE

OIIK.1 v4 YMETb UCII0JIb30BaTh HH(YOPMAIIMOHHO-KOMMYHHUKAIIMOHHBIE TEXHOJIOTUH MPU
(OpMHUPOBAHUH U peaTTU3AIIH YCIYT

OIIK.2 v4 YMETbh CO3[1aBaTh MPOEKTHI, IPOrpaMMBI B cpepe cepBrca, HaNpaBiIeHHbIE HA
yJIOBJIETBOPEHHUE U3MEHSIOINXCS NOTPEOHOCTEH KIIMEHTOB

[IK.3 32 3HAThb OTEYECTBEHHBIN U 3apYOEKHBIN ONBIT OpPraHU3allMy CEPBUCHON

ACATCIIBHOCTHU

HNHocTpaHHbIii A3bIK B IPO(eCCHOHATBHOH 1eATeIbHOCTH

OK.3 31 3HATh HHOCTPAHHBIN SA3BIK JJI1 MEXKINYHOCTHOTO OOIIEHUSI C HHOCTPAHHBIMU
napTHeEpaMu

OK.3 32 3HATh OCOOEHHOCTH JIEJIOBOTO OOIIEHHS HA PYCCKOM M HHOCTPAHHOM SI3bIKaX

OK.3 y2 YMETh aHAIM3UPOBATh PEUb ONIIOHEHTA HA PYCCKOM U HHOCTPAHHOM SI3bIKE

OK.3 v4 BJIQJICTh HABBIKAMH ITYOJIMYHOTO BBICTYIUICHHS, YCTHOM MPE3EHTAIIUN

PE3yNbTAaTOB MPOPECCHOHATHHON JAEITEILHOCTH HA PYCCKOM M HHOCTPAHHOM
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SA3BIKE

IK.11

y7

YMCTb UCIIOJIB30BaTh PA3JIMYHBIC (I)OprI KOHTAaKTOB B O6H.[CHI/II/I C KIIMCHTaMH
I10 BCEM DJIEMCHTaM KOMIIJICKCA YCIIYI', B TOM YHCJIC U HA HHOCTPAHHOM S3BIKC

Texnosnornu npoaa:x B cepe ycayr

OIIK.1 31 3HATh TEXHOJOTHH OPraHU3alliU YCIYT B CEPBUCE

OIIK.1 y3 YMETh CAMOCTOSITEIILHO aHAJTM3UPOBATh U 00padaThiBaTh HHPOPMALIUIO O
MOBEICHUU NTOTpeduTeNeH B 00J1aCTH cepBUCa, MOTYYCHHYIO U3 Pa3HbIX
HCTOYHUKOB

OIIK.2 31 3HaTh TEXHOJIOTHMH PpaOOThI C KIIMEHTAMHU MPHU TIPOJBIKEHUN U PEATU3aIluN
yCIyr

OIIK.3 yS YMETb OpraHU30BBIBATH [IPOLIECC CEPBUCHOTO OOCIIY>KMBaHMSI KIIMEHTOB C
y4eToM NoTpeOHOoCTEN

IK.11 yl YMETB COITIaCOBBIBATh MHTEPECH! KIIMEHTOB U BO3MOYKHOCTH CEPBHUCHBIX

opraHu3anun

BI/I3HeC-HJIaHI/Ip0BaHH

€ B COIIMAJTBHO-KYJbTYPHOM CEPBHUCE

OK.2 y2 YMETh PUMEHATh METO/Ibl OIpeAeIeHUs NOTPEOHOCTH (B COOTBETCTBHUHU C
LEJISIMU TIPEATIPHUSTHS) © CTOUMOCTHON OLIEHKHU Pa3IHMYHBIX (TPYIOBBIX,
TEXHUYECKUX U MaTepUAIIbHBIX) PECYPCOB MPEANPUATHS U NTOKA3aTeIH UX
WCTIOJIH30BAHUS

OIIK.1 32 3HaTh METOJIbl U HICTOUYHUKHU cOopa HH(popMaIMK 10 00bEKTaM CepBUCa

OIIK.3 33 3HATh KPUTEPUHU BBEIOOPA PECYPCOB I OpraHU3aIluu CepBUCa

I1K.2 32 3HATh IPUHIIMIIBL, 3TAIBI U BUJIbI IUTAHUPOBAHMSI B OPraHU3aLUU

I1K.4 y6 YMETh BBISBIISITh aKTyaJIbHbIE 3aIPOChl NOTpEeOUTENeH ycayr

I1K.8 33 3HaTh OCHOBHBIC HAIPABJICHUS IUBEPCU(DUKALIUN U BO3SMOXKHOCTH UX
HCIOJIb30BAHUS B CEPBUCE

I1K.8 yl YMETh aIallTHPOBATh CEPBUCHBIE MPOEKTHI U TPOTPAMMBI K ATHOKYJIBTYPHOMY
Y ICTOPUYECKOMY KOHTEKCTY

IK.11 34 3HAThb UHTEPECHI, TOTPEOHOCTH ¥ BOBMOXKHOCTH OCHOBHBIX NOTpeOuTENEH

yCIIYI' CEpBHCHOW OpraHu3anuu

OcCHOBBI COLIMAJBLHOIO rocyaapcrsa

OK.1 34 3HATh O0IME 3aKOHOMEPHOCTH U HAllMOHAJIbHbIE OCOOEHHOCTH Pa3BUTHUS
Poccuiickoro rocynapctsa u o0iecTna

OK.1 v4 YMETh aHAJU3UPOBATH TEHECHIIMHA COBPEMEHHOTO OOIIECTBEHHO-
IIOJINTUYECKOTO U COLIMOKYJIBTYPHOTO Pa3BUTHS

I1K.2 34 3HaTh OCHOBHBIC HAIIPABJICHUS COLIMAJIBHON ITOJIMTHKYU TOCYIApCTBA

OcHOBBI [1€JI0BBIX OTHOLICHUH B cepe ycayr

OK.3 32 3HATh OCOOEHHOCTH JIEJIOBOTO OOIIEHHSI HA PYCCKOM M HHOCTPAHHOM SI3bIKaX

OK 4 31 3HaTh 3aKOHOMEPHOCTH (POPMUPOBAHUS U PA3BUTHS KOJIJICKTHBOB

OK.4 y3 yMeTh oAOHpaTh MapTHEPOB AJ1s 3PPEKTUBHOI pabOTHI B KOMaH/Ie

OIIK.2 yl YMETh CO3/1aBaTh KIMEHTCKUE OTHOILIEHUS, (POPMHUPOBATH JIOSITEHOCTh
OTpeOUTENs K CEPBUCHON OpraHU3aliu

IK.11 y7 YMETb UCIIOJIb30BaTh pa3inyHble POPMBbI KOHTAKTOB B OOIIEHUHU C KJIMEHTaMHU

I10 BCCM JJICMCHTAM KOMIIJICKCA YCJIYT, B TOM YHCJIC U HA HHOCTPAHHOM A3bIKC

Ilcuxosoruyeckuii np

AKTHKYM J1€JI0BOI0 o0IIeHNA B CEPBHUCE

[1IK.4 31 3HATh OCHOBHBIE MOTPEOHOCTH M MCUXOPHU3UOIOTUIECKIE BO3MOXKHOCTH
YEJIOBEKA M MX B3aHMOCBSI3b C COIIMAIIBHON aKTUBHOCTHIO JIMYHOCTH,
CTPYKTYpY OOCIYKUBAHUS C y4ETOM MPHUPOJHBIX U COIIMATBHBIX (JaKTOPOB

I1IK.4 33 3HATh COIMMAILHO-TICUXOJIOTUUECKHE OCOOCHHOCTH MOTPEOUTES

[1IK.4 y4 YMETh YUYUTHIBATh COIUATBHO-TICUXOJIOTHYECKHUE OCOOCHHOCTH MOTpeOuTeNneit

yeryr

Pexsiama B cepe ycayr
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OIIK.1 yl YMETh CAMOCTOSITEIIPHO aHAJTM3UPOBATh U 00padaThiBaTh HH(OPMAITUIO B
00JIaCTH CepBHCA, MOJYYEHHYIO U3 PA3HBIX HICTOYHUKOB

OIIK.2 31 3HaTh TEXHOJIOTHH PpaOOThI C KIIMEHTAMH MPH MTPOJIBMXKCHUH U PeaTU3allun
yCIyr

OIIK.3 33 3HATh KPUTEPHUH BBIOOPA PECYPCOB ISl OPTaHU3AlUK CEPBUCA

[1K.4 v4 YMETh YUUTHIBATH COLUAIBHO-TICUXOJIOTHYECKAE OCOOEHHOCTH MOTpeOuTeNeit
yCIyr

[K.12 32 3HATH PA3JIMYHBIC CIOCOOBI UCIIOIH30BAHUS OOPATHOM CBSI3U C MOTPEOUTENEM
yCIyr

OCHOBBI IPEANPHHUMATEIBCKOH J1eATeJIbHOCTH

OK.2 37 3HATh OCHOBBI OPTaHU3ALIMU U YIIPABJICHUS IPEAIPUITHEM B YCIOBUSIX PhIHKA

OK.6 y3 YMETh HaXOJIUTh U UCIIOIH30BATh B MPOGECCHOHATBHOM JIEATETLHOCTH
HOPMAaTUBHO-IIPABOBBIE AKThI

OIIK.1 yl YMETb CaMOCTOSITEIbHO aHAIU3UPOBATh U 00pabaThiBaTh HHPOPMAIUIO B
00JIaCTH CepBHCA, MOJYIEHHYIO U3 PA3HBIX HICTOYHUKOB

OIIK.3 y6 YMETb ONPEeNATh BUJBI U 00BEM PECypCOB JIJIsl OCYILIECTBICHHS CEPBUCHOM
JeSITEIbHOCTH

IIK.3 yl YMETb HCIOJIb30BATh OTEYECTBEHHBIH U 3apyO0eKHBIN OIBIT OPraHUu3alnuu
CEPBHUCHOM ESITEIbHOCTH

KoMnbloTepHbIii NPAKTHKYM B CEPBHCHOM 1eSITEJIbHOCTH

OIIK.1 32 3HATH METOJIbI M UCTOYHUKHU cOOpa nHpopManmu 1o 0ObeKTaM cepBuca

OIIK.1 y2 YMETh IPUMEHSTHh HHPOPMALMOHHBIE TEXHOJIOTHH, OPHCHOE 000pyI0BaHUE
MIePCOHANBHBIE CPEACTBA B CEPBUCHON JESTEILHOCTH

[IK.7 32 3HATh BUJIBI HHPOPMAIIMOHHOTO 00CTYKHBAaHUs, YCTPOUCTBA JIJIs SJIEKTPOHHOM
00paboTku nHbOpMAIUU

[IK.7 33 3HATh TEHJCHILIMU B CO3/IaHUU U BHEIPEHUH HH()OPMALIMOHHBIX U
KOMMYHHUKAIIMOHHBIX TEXHOJIOTHH U UX UCIIOJIBb30BaHMs B Pa3INYHbIX chepax
cepBuca

IIK.7 34 3HaTh HOBeilIne HHHOPMAIIMOHHBIE 1 KOMMYHHUKAI[MOHHBIE TEXHOJIOTUU B
cepBHCe

CoObITHHHBII MEHETKMEHT

OK.2 35 3HATh MOJXO/IbI K OPMHUPOBAHUIO IPOU3BOCTBEHHBIX 3aTpaT Ha U3TOTOBJICHHE
IPOAYKIMH (paboT, yCIyr)

OK.2 36 3HATh MPUHILMIIBI Tpoliecca pa3padOTKU, MPUHATUS, OPTaHU3ALMH UCTIOTHEHUS
YIPABJICHUYECKUX PEIICHUN

OIIK.1 y4 YMETh MCII0JIb30BaTh HH(OPMAIIMOHHO-KOMMYHHUKAIIMOHHbIE TEXHOJIOTUH MTPH
(hOpMHPOBAHNHY U peaTU3aluU YCIYyT

OIIK.2 yl YMETh CO3/1aBaTh KIMEHTCKHUE OTHOLIEHUS, (POPMHUPOBATH JIOSITIEHOCTh
OTpeOUTENS K CEPBUCHON OpraHu3aliu

OIIK.3 yb YMETh ONPEEIATh BUIBI U 00bEM PECYPCOB ISl OCYLIECTBICHUS CEPBUCHON
JeSITeNIbHOCTH

IK.11 32 3HaTh CHENU(UKY B3aUMOJCHCTBUS B KOHTAKTHON 30HE MEXIY

CEPBHUCOJIATENIEM U KIIMEHTOM IIPU OKa3aHWH PA3JIMYHBIX BUJIOB YCIYT

KyabTypHO-TBOpYeCKHE TEXHOJIOTHH

OIIK.2 33 3HATh COBPEMEHHBIE CEPBUCHBIE TEXHOJIOTHH PabOThI C MOTPEOUTENISIMH

OIIK.2 34 3HaTh BUJbl COBPEMEHHBIX CEPBUCHBIX TEXHOJIOTUM, B TOM YHCIIE
KYJIbTYPOTBOPUYECKUX, Pa3BIEKATEIbHO-I0CYTOBBIX, AaHUMALIMOHHBIX

OIIK.2 y5 YMETb IPUMEHATh HEOOXOAUMBIN TEXHOJOTUYECKUIT HMHCTPYMEHTapHH K
CEepBUCHOMY OOCITY>KHBAaHUIO IOTpEOUTENEH

IK.12 31 3HATh OCHOBHBIE CPEJICTBA KOHTPOJISI Ka4eCTBa MPOIECcca CepBUCa

I1K.12 yl YMETh OCYIIECTBISATh KOHTPOJIb Ka4eCTBA U ONPEAEIATh 3 (HEKTUBHOCTh
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‘ CHUCTCMBI KOHTPOJIA B OpraHnu3aliin

I[OKYMCHTZIIII/IOHHOC o0ecrneuyeHue HpO(l)eCCHOHaJILHOﬁ JCATCJIBbHOCTH

OK.3 y6 YMETb OCYIIECTBIIATH JIETOBYIO MEPENUCKY HA PYCCKOM SI3BIKE

OK.6 y2 YMETh HCIIOJIb30BaTh B MPOPECCHOHATBLHOMN IEATEILHOCTH IIPABOBLIE, B TOM,
4HCJIe, IOTOBOPHBIE CPEICTBA

OIIK.1 y2 YMETh PUMEHATH HHPOPMALMOHHBIE TEXHOJIOTHH, OPHCHOE 000pyI0BaHUE U
IIEPCOHAJIBHBIE CPEACTBA B CEPBUCHON NESTEIIBHOCTH

IIK.7 34 3HATh HOBEHIMEe HHOOPMAIIMOHHBIE 1 KOMMYHHUKAIIHOHHBIEC TEXHOJIOTUU B

cepBHce

MapkeTHHIOBbI€ HCC/IEeJOBAHNS PHIHKA YCJIYT

OK.2 y2 yYMETb MIPUMEHSITh METO/IbI ONPEICTICHUS MOTPEOHOCTH (B COOTBETCTBHUH C
LEJIIMU IPEANPHUTHS) U CTOUMOCTHON OLIEHKHU Pa3IMUHBIX (TPYIOBbIX,
TEXHUYECKUX U MaTEPUAIIbHBIX) PECYPCOB MPEANIPUATHUS U ITOKA3ATEIN UX
UCIOJIb30BAHUS

OIIK.1 32 3HATHh METOJIbI M UCTOYHUKHU cOOpa nHpopMammu 1o 0ObeKTaM cepBuca

OIIK.1 y3 YMETh CAMOCTOSITEIIbHO aHAJIM3UPOBATh U 00pabaThIBaTh HHPOPMALIHIO O
MIOBE/ICHUU NIOTpEOUTENIEH B 00JIaCTH CEpBHUCA, MOTYYEHHYIO U3 Pa3HbIX
HCTOYHHUKOB

OIIK.1 yb YMETh COOMpATh KOMIUIEKCHYIO HH(OPMAIIHIO O IESTEIbHOCTH 00beKTa
CepBHUCa U €ro yciyrax

OIlK.3 31 3HATH CIIOCOOBI OIpeIeNICHHs TPeOOBaHUN OTpeOHUTENeH

I1K.4 v4 YMETh YUUTBIBATh COLUAIBHO-TICUXOJIOTHYECKHE OCOOEHHOCTH ITOTpeOuTeNei

yeryr

duHaHCOBasl IeATEJILHOCTh H HAJIOT000J103KeHNE B chepe yCayr

OK.2 34 3HaTh OCHOBHBIE KATETOPUU, 3aKOHOMEPHOCTH Y IPUHIIMIIBI PA3BUTHS
SKOHOMMYECKHUX MPOIIECCOB HA MAKPO- U MUKPOIKOHOMHUYECKOM YPOBHE

OK.2 37 3HaTh OCHOBBI OPraHU3ALMK U YIPABJICHUS NPEANPUATUEM B YCIOBUSIX PhIHKA

OIIK.1 yl YMETh CAaMOCTOSATEIbHO aHAIM3UPOBATh U 00pabaThiBaTh HHGOPMAIUIO B
00JIaCTH cepBHCa, MOJYYEHHYIO U3 Pa3HbIX HICTOYHUKOB

OIIK.3 33 3HATh KPUTEPHUH BHIOOPA PECYPCOB ISl OPraHU3aIMK CEPBHUCA

[IK.2 y2 yMeTb pa3pabaThiBaTh IUIAHBI AEATEILHOCTH OPTaHU3AIMHA U MEXaHU3MBbI
peannzanuu

IK.10 y3 3HATh METOJIbl JUArHOCTUKH AECSATEIbHOCTH OpraHu3alui cepBrca

Jlucyunnunsl (MoOynu), eapuamusnvle, no 6v160py cmyoenma

AHUMAIMOHHBIE TEXHOJIOTHH B cepe ycayr

OIIK.1 y7 yMeTh cOOMpaTh, aHAJIM3UPOBATh U 00pabaThIBaTh HAYYHYIO HH(OPMAIIHIO B
cdepe cepBuca ¢ UCIOJIB30BAHUEM COBPEMEHHBIX TEXHOJIOTUHN

OIIK.2 34 3HATh BUJbl COBPEMEHHBIX CEPBUCHBIX TEXHOJIOTH, B TOM YHUCIIE
KYJIbTYPOTBOPUYECKUX, Pa3BIEKaTEIbHO-I0CYTOBBIX, aHUMAIIMOHHBIX

OIIK.2 y3 yMeTh pa3padaThiBaTh U COBEPILIEHCTBOBATh CEPBHUCHBIE TEXHOJIOIHH C YUETOM
TpeboBaHul norpeduTenen

OIIK.3 y5 YMETh OpPraHU30BHIBATh MPOLECC CEPBUCHOTO OOCITYKUBAHHSI KIIUEHTOB C
y4eToM NMoTpeOHOCTEN

IK.11 y3 YMETh OPraHU30BbIBATH B3aUMOJICHCTBUE C KIIMEHTOM B KOHTAKTHOM 30HE

AHMMaIMOHHBIH MEHEIKMEHT

OK.2 36 3HATh MPHUHIMIIBI TIpoliecca pa3pabOoTKU, MPUHSITHS, OPTraHU3AIMH UCIIOJHEHUS
YIPaBIEHUYECKUX PELICHUM

OIIK.1 y7 yMETb cOOMpaTh, AHATU3UPOBATh U 00pabaThIBaTh HAYUYHYIO HH(OPMALIUIO B
cdepe cepBHCca C HCIOJIB30BAHMEM COBPEMEHHBIX TEXHOJIOTUN

OIIK.2 34 3HATh BUJbl COBPEMEHHBIX CEPBUCHBIX TEXHOJIOTHIA, B TOM YHCJIE

KYJIbTYPOTBOPUYECKHUX, Pa3BJICKATEIbHO-1OCYTOBbIX, aHUMALIHOHHBIX
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OIIK.2 yS YMETh IPUMEHATHh HEOOXOIUMBIN TEXHOJIOTHICCKUN HHCTPYMEHTAPHH K
CEepBHUCHOMY O0OCITY>)KHBaHUIO IOTpEeOUTENEH

IK.11 32 3HaTh CHeU(UKY B3aUMOJICHCTBUS B KOHTAKTHOM 30HE MEKITY
CEPBUCO/IATENIEM U KJIIMEHTOM P OKa3aHUU PA3IUYHBIX BUJIOB yCIYT

IK.11 y5 yMeTh (GOPMHUPOBATH CEPBHUCHBIC IPOTPAMMBbI JIJIsl TPYIII HACEJIICHHS C

Pa3JIMIHBIMU S5KOHOMHWYCCKUMH BO3MOKHOCTAMU

My3eiiHO-BbICTABOYHbIE TEXHOJIOT UM

OIIK.1 31 3HATh TEXHOJOTMHU OPraHU3alllH YCIYT B CEPBUCE

OIIK.1 yl YMETh CAMOCTOSITEIIPHO aHAJTM3UPOBATh U 00pabdaThiBaTh HH(OPMAITUIO B
00JIaCTH CepBHCA, MOJIYYEHHYIO U3 PA3HBIX HICTOYHUKOB

OIIK.2 y4 YMETh CO371aBaTh MPOEKTHI, IPOTPaMMBbI B chepe cepBHca, HalIpaBICHHBIE HA
YIOBJIETBOPEHUE U3MEHSIONINXCS NOTPEOHOCTEN KIIMEHTOB

OIIK.3 y6 YMETb ONPENENIATh BUJIbI U 00BEM PECYPCOB ISl OCYILECTBIEHUS CEPBUCHOM
NESATEIbHOCTH

IK.11 31 3HATh OCOOCHHOCTH OOCITY>KUBaHUS CIIEU(UICCKUX TPYIII MOTpeOUTENEH, B
TOM YHCJIE JIUI C OTPAHUYEHHBIMUA BO3MOKHOCTSIMHU

IK.11 y3 YMETh OPraHU30BbIBATH B3aUMO/JICHCTBUE C KIIMEHTOM B KOHTAKTHOM 30HE

Opranu3anus 3KCNO3MINOHHOM 1eATEJTbHOCTH

OK.3 y4 BJIa/IETh HAaBbIKAMU IYOJIMYHOIO BBICTYIIJICHUS, YCTHON MIPE3EHTALUU
pe3yabTaToOB NPO(EeCCHOHAIBHON AEATENbHOCTH Ha PYCCKOM M HHOCTPAHHOM
SI3BIKE

OIIK.1 31 3HATh TEXHOJIOTUU OPraHU3aLMU YCIYT B CEPBUCE

OIIK.1 y4 YMETh MCII0JIb30BaTh HH(OPMALIMOHHO-KOMMYHHUKAIIMOHHbIE TEXHOJIOTUH ITPU
(hOpMHUPOBAHNY M peATTU3AIIH YCIYT

OIIK.2 y4 YMETh CO3/J1aBaTh IIPOEKTHI, IPOrpaMMbl B chepe cepBHCca, HalIpaBJICHHbIE HA
YIOBJIETBOPEHUE U3MEHSIONINXCS NOTPEOHOCTEN KIIMEHTOB

IK.11 31 3HaTh OCOOEHHOCTH OOCITY>KUBaHUS CIIELIU(PHUECKUX TPy NOTpeOuTene, B
TOM YHCJI€ JIUI] C OTPAaHUYEHHBIMH BO3MOXHOCTIMU

I1K.11 y3 YMETh OpraHU30BbIBATh B3aUMOJICHCTBUE C KJIIMEHTOM B KOHTAaKTHOH 30HE

JTHorpadguyeckas Ka

Ta MUpa

I1K.4 y2 YMETh YUUTHIBATh HAIIMOHAJIbHO-PETHOHANIbHBIE U IeMorpadudeckue GpakTopbl
B CEpPBUCHOM JIEATEIIbHOCTH

[1K.4 y3 YMETb BBISBIIATh U aHAJIM3UPOBATh HAllMOHAJIbLHO-PETHOHAIbHbIE U
neMorpaduueckue (pakTopbl MOTPEOUTENIBCKOTO MOBEICHUS

I1K.8 34 3HATh OCOOEHHOCTH OCYILECTBJICHUS CEPBUCA B 3THOKYJIbTYPHOM,

HCTOPUYICCKOM U PCIIMTHO3HOM KOHTCKCTC

HoamTnyeckune GaxkTopobl pa3sBUTHA Chepbl YCIAYT

OK.1 35 3HATh UCTOPHUIO OOIIECTBEHHO-TIOJUTUYECKON MBICTH, B3AUMOOTHOIIIEHUI
BJIACTH U 0o0lIeCTBa

OK.1 y4 YMETh aHAJIM3UPOBATh TEH/IEHIIMM COBPEMEHHOTO OOIIECTBEHHO-
MTOJTUTHYECKOTO M COIIMOKYIBTYPHOTO Pa3BUTHS

I1K.2 y3 yMeTh pa3palbaThiBaTh MPOEKTHI B paMKax rOCY/1apCTBEHHON COLMAIBHOM

IMOJIMTUKHU Ha YPOBHEC PETHOHA, MYHHIUIIAJINTETA, OpraHu3aliu

Conuosiorusi opranu3anuii U ynpaBJieHHUs

OK.1 31 3HaTh 0a30BbIE IICHHOCTU U HOPMBI B CHCTEME KYJIbTYpPHI, CIelu UKy MpodiemMm
00I1IeYeT0BEYECKUX IEHHOCTEN

OK 4 31 3HaTh 3aKOHOMEPHOCTH (POPMUPOBAHUS U PA3BUTHS KOJIJICKTHBOB

OK.4 yl yMeTh (hOpMUPOBATH pabOTOCTIOCOOHYIO KOMAHAY VISl peain3aiiui
npoecCHOHATBHBIX (DYHKIHNA U co37aBaTh YPPEKTUBHYIO
KOMMYHHUKAI[MOHHYIO CUCTEMY

OK .4 y4 YMETh BBICTPAauBaTh MAPTHEPCKHE OTHOLICHHS B COLMAIBHO-TPYAOBOM cepe
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I1K.4

\33

‘ 3HaTh COIMAJIbHO-TICUXOJIOTHUYCCKUC 0COOCHHOCTH HOTpe6I/ITeJ'Iﬂ

PasBuTne unopmannoHHoro oduecTea

OK.1 33 3HaTh OCHOBHBIEC 3aKOHOMEPHOCTH Pa3BUTHUA C(hephl yCiayr

OIIK.1 32 3HATHh METOJIbI M UCTOYHUKHU cOOpa nHpopManmu o 0ObeKTaM cepBuca

OIIK.1 y2 yYMETh IPUMEHATHh HHPOPMAITMOHHBIE TEXHOJIOTHH, 0(QUCHOE 000pyI0BaHUE U
MePCOHAJIbHBIC CPEJICTBA B CEPBUCHOM JIEATEIIHOCTH

I1K.7 33 3HATh TCHACHIIMM B CO3/IaHUM U BHEAPEHUU WH(DOPMAITMOHHBIX U
KOMMYHHKAITMOHHBIX TEXHOJIOTHIA U UX UCIIOJIb30BAaHUS B PA3IMUHBIX cepax
cepBuca

KypopTtHoe nesio

OK.7 31 3HATh OCHOBBHI 3/I0POBOT'0 00pa3a KU3HH

OK.8 y6 YMETb UJIEHTU(UIIUPOBATH OCHOBHBIE OIIACHOCTH Cpebl OOMTaHUS YeIOBeKa,
OIICHUBATh PUCK WX peau3aiiu

OIIK.2 y3 yMeTb pa3palbaThiBaTh U COBEPUICHCTBOBATh CEPBHUCHBIEC TEXHOJIOTUU C YIETOM
TpeOOBaHUH MoTpeduTenei

I1K.2 34 3HATh OCHOBHBIE HAMPaBJICHUS COIIMAIbHOM MOJIUTHUKH TOCYIapCTBa

[IK.7 31 3HATHh METOJIbI 03/IOPOBJICHUS, JICUCHUS U MPOPIIAKTHKHN 3a00JICBaHUN HA
OCHOBE UCTOJIb30BaHUS MPUPOTHBIX JIEYEOHBIX PECYPCOB U
npeopMUpOBaHHBIX (HAaKTOPOB

I1K.7 yl yMETb OIICHHBATh KypOPTHO-pEKpealoHHbIe pecypcebl Poccuiickoit denepannn

[K.11 31 3HAaTh OCOOEHHOCTHU OOCITYKMBaHUSI CIIEUU(DUUECKUX TPYII HOTpeOUTeNnei, B

TOM YHUCJIC JIUI C OIrPAHNYCHHBIMU BO3SMOKXHOCTIMU

PexkpealilnoHH0-0310pPOBUTE/IbHbIE CEPBUCHBIE TEXHOJIOTUH

OK.7 31 3HaTh OCHOBBI 3JIOPOBOT'0 00pasa KU3HU

OK.8 y6 YMeTh UJIEHTU(PULUPOBATh OCHOBHBIE OIIACHOCTH CpeJibl 0OMTaHUs YEJIOBEKa,
OLICHMBATh PUCK MX peau3aluu

OIIK.2 y3 yMeTh pa3padaThiBaTh U COBEPILIEHCTBOBATh CEPBHUCHBIE TEXHOJIOIHH C YUETOM
TpeOoBaHul noTpeduTenen

I1K.2 34 3HATh OCHOBHBIE HAIIPABJICHHs COLIMAJIBHOM MTOJIMTUKH FOCY1apcTBa

IIK.7 31 3HaTh METO/Ibl 0370POBJICHUS, JICUCHHS U IPOPHUIAKTUKU 3a00JeBaHUN Ha
OCHOBE HCMOJIb30BaHUS PUPOIHBIX JIEYEOHBIX PECYPCOB U
npedopMUupOBaHHBIX (PaKTOPOB

I1K.7 yl YMETb OIIEHUBATh KYpOPTHO-PEKpealiMOHHbIE pecypchl Poccniickon @enepannn

IK.11 31 3HaTh OCOOEHHOCTH OOCITY>KUBaHUS CIIeU(pUUECKUX IPYIII NOTpeOUTeNnei, B

TOM YHUCJIC JIUI C OTPAHUYCHHBIMU BO3MOKHOCTIAMU

MesKKYJIbTYPHAsi KOMMYHHKALUS

OK.3 yl YMETh YUMTHIBATh MEKKYJIbTYpPHBIE PA3JINYUS B Ipoliecce OOLIeHHs

OK.3 y3 YMETh BBICTPAauBaTh MEXKKYJIbTYPHYIO, JEIOBYIO, TPOPECCHOHATBHYIO
KOMMYHHKAIUIO C YIETOM IICUXOJIOTMYECKUX, TOBEAEHYECKUX, COIIHAIbHBIX
XapaKTEPUCTHK MApPTHEPOB HA PYCCKOM U MHOCTPAHHOM $SI3bIKaX

OIIK.1 v4 YMETb UCII0JIb30BaTh HH(HOPMALIMOHHO-KOMMYHHUKAIIMOHHBIE TEXHOJIOTUH MPU
(OpMHUPOBAHUH U peaTTU3AINH YCIYT

IIK.7 34 3HaTh HOBEiIINEe HH(OPMAIIMOHHBIE 1 KOMMYHHUKAIIMOHHBIE TEXHOJIOTUHU B
CepBuUCE

IIK.7 y2 YMETh HCII0JIb30BaTh HH(POPMAIIMOHHBIE U KOMMYHHUKAIIMOHHbBIE TEXHOJIOTUH B
TpoIiecce u3ydeHus TpeboBaHuM moTpeOuTeNeH

IIK.8 31 3HaTh OCOOEHHOCTH MOTpEeOUTENeH pa3HON HAIMOHATBHO-KYJIbTYpHOU
MIPUHAIJIEKHOCTH

IK.11 y2 yMeTh (OPMHPOBATH KOMMYHHKAIIMIO C TIPEACTAaBUTEIIMH KOHKPETHOM

CYOKYNbTYpHI B paMKaX KOHTaKTHOU 30HBI

HNHTEpKYIbTYPHOE B3aUMOCHCTBHE
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OK.3 yl YMETh YUUTHIBATh MEKKYJIbTYPHBIC PA3INYHs B TIpoIiecce 00meHus

OK.3 y3 YMETh BBICTPAaUBaTh MEXKKYJIbTYPHYIO, IEIOBYIO, TPOPECCHOHATIHLHYIO
KOMMYHHKAITUIO C YIETOM TIICHUXOJIOTMYECKUX, TOBEACHYECKUX, COITMAIbHBIX
XapaKTEPUCTHK MAPTHEPOB HA PYCCKOM M MHOCTPAHHOM SI3bIKAX

OIIK.1 y4 YMETh UCIOJIH30BaTh HH()OPMAITMOHHO-KOMMYHHKAIIMOHHBIE TEXHOJIOTHH TIPH
(OpMHUPOBAHNY U peaTTU3AIIH YCIYT

[IK.7 34 3HaTh HOBEHIIME HHPOPMAIIMOHHBIE 1 KOMMYHHKAIIMOHHBIE TEXHOJIOTUH B
CepBHCE

IIK.8 31 3HaTh OCOOCHHOCTH MOTpeOUTENeH Pa3HON HAIMOHAILHO-KYJIbTYPHOM

IMPUHAJIC)KHOCTU

MupoBasi KyJbTypa u

HCKYCCTBO

OK.3

yl

YMETh YUUTHIBATh MEKKYJIbTYpPHBIC PA3JINYUs B Ipoliecce OOLIeHHs

I1K.8

34

3HaTh OCOOCHHOCTH OCYILIECTBIICHHS CEPBHCA B 3THOKYJIBTYPHOM,
HCTOPUYECKOM M PEIMT'MO3HOM KOHTEKCTE

Teopusi u ucropust KyJbTYpPbl

OK.1 31 3HaTh 0a30BbIE IEGHHOCTU M HOPMBI B CHCTEME KYJIbTYPHI, clieln(uKy npodiemMm
00I1IeYeTIOBEYECKIX IIECHHOCTEH

OK.1 32 3HATh KYJbTYPHBIE MPOIECCHI M UX MOCIEACTBUS B COBPEMEHHOM OOIIECTBE

I1K.8 34 3HAaTh OCOOCHHOCTH OCYILECTBJICHUSI CEPBUCA B 3THOKYJIbTYPHOM,

HCTOPUYCCKOM H PCIIMTHO3HOM KOHTCKCTC

Opranusanus KyJbTy

HO-10CYTOBO# 1eSITeJIbHOCTH

OK.1 33 3HATh OCHOBHBIE 3aKOHOMEPHOCTHU Pa3BUTHS CPEPBI YCIyT

OIIK.1 31 3HATh TEXHOJIOTUU OPraHU3aLMU YCIYT B CEPBUCE

OIIK.2 34 3HaTh BUJbl COBPEMEHHBIX CEPBUCHBIX TEXHOJIOTUM, B TOM YHCIIE
KYJIbTYPOTBOPUYECKUX, PA3BIEKATEIbHO-I0CYTOBBIX, aHUMALIMOHHBIX

[1K.4 y3 YMETb BBISBIISATh U aHAJIM3UPOBATh HAllMOHAJIbHO-PETHOHAIBHBIE U
neMorpaduueckue (pakTopbl MOTPEOUTENIBCKOTO MOBEICHUS

[K.7 y2 YMETb UCIIOJIb30BaTh HH()OPMALIMOHHBIE U KOMMYHUKALMOHHBIE TEXHOJIOTUHU B
npoliecce U3y4eHus TpeboBaHuil norpeduTenei

IK.11 yl YMETbH COIJIaCOBBIBATH MHTEPECH! KIIMEHTOB U BO3MOXKHOCTU CEPBUCHBIX

OpraHu3aluin

Opranu3anoHHbIe 0CHOBBI I0CYTOBOI0 CEpBHCA

OK.1 33 3HATh OCHOBHBIE 3aKOHOMEPHOCTH Pa3BUTHsI c(pephl ycayr

OIIK.1 31 3HATh TEXHOJIOTUU OPraHU3ALMU YCIYT B CEPBUCE

OIIK.1 yl YMETb CAaMOCTOSATEIbHO aHAIM3UPOBATh U 00pabaThiBaTh HHGOPMAIUIO B
00JIaCTH cepBHCa, MOJYYEHHYIO U3 Pa3HbIX HCTOYHUKOB

OIIK.2 34 3HaTh BUJbl COBPEMEHHBIX CEPBUCHBIX TEXHOJIOTUM, B TOM YHCIIE
KYJIbTYPOTBOPUYECKUX, Pa3BIEKATEIbHO-I0CYTOBBIX, AaHUMALIMOHHBIX

OIIK.3 y5 YMETbh OPraHU30BbIBATh MPOIIECC CEPBUCHOIO OOCTYKUBAHUS KJIMEHTOB C
y4eTOM NOTpebHOoCTEH

IK.11 yl YMETb COIIaCOBBIBATH MHTEPECH! KIIMEHTOB U BO3MOXKHOCTH CEPBUCHBIX

OpraHu3auin

YnpasJieHHE EPCOHAJIOM B c(epe yeiayr

OK.4 31 3HATh 3aKOHOMEPHOCTH (POPMHUPOBAHUS U PA3BUTHS KOJUIEKTHBOB

OK.4 yl yMeTb (popMHpPOBaATH pabOTOCTIOCOOHYIO KOMAaHIy AJIsl peau3alun
npodecCHOHATBHBIX QYHKIIUN U cO371aBaTh () PEKTUBHYIO
KOMMYHHKAIIMOHHYIO CHCTEMY

OK.4 y2 YMETb aJJaTUPOBATHCS B MPOGECCHOHATbHOM KOJIEKTHUBE, BEICTpPAauBaTh
NapTHEPCKHE OTHOLICHHUS B COITMAILHO-TPYIOBOH cdepe, paboTaTh B KOMaH/e

OK.4 y3 yMETh OAOUpaTh MapTHEPOB 115 2 (HEKTUBHON pabOTHI B KOMaH/IE

OK.5 33 3HaTh 0COOCHHOCTH MPO(ECCHOHATHLHOTO PA3BUTHUS IMYHOCTH
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IIK.2

y2

YMeTh pa3pabaThiBaTh IIAHBI IESTEILHOCTH OPTaHU3AUU 1 MEXaHU3MBI
peanuzanuu

HR-TexHO010rHM B CEPBHCHBIX MPeINPUATHAX

OK .4 31 3HATh 3aKOHOMEPHOCTH (POPMHUPOBAHUS M PA3BUTHS KOJJICKTHBOB

OK 4 yl yMeTh (hOPMUPOBATH pabOTOCIIOCOOHYIO KOMaHAY ISl peaTu3arif
npodeccnoHaNbHBIX (YHKITUH 1 co31aBaTh 3)PEKTUBHYIO
KOMMYHHKAIIMOHHYIO CHCTEMY

OK .4 y4 YMETh BBICTPAauBaTh MAPTHEPCKHE OTHONICHHS B COLMAIBHO-TPYAOBOM cepe

OIIK.2 34 3HATh BUJbl COBPEMEHHBIX CEPBUCHBIX TEXHOJIOTHI, B TOM YHCIIE
KYJIbTYPOTBOPUYECKUX, PA3BIEKATEIbHO-I0CYTOBBIX, AaHUMALIMOHHBIX

OIIK.3 33 3HATh KPUTEPUHU BEIOOPA PECYPCOB I OpraHU3aIluU CepBUCa

[IK.2 y2 yMeTb pa3pabaTbiBaTh IJIAHBI AESITEIbHOCTH OpraHU3al[ul U MEXaHU3MbI

peanuzanuu

Nuaycrpus pa3piievyeHui

OIIK.1 31 3HATh TEXHOJOTHH OPraHU3alllH YCIYT B CEPBUCE

OIIK.1 y4 YMETh MCII0JIb30BaTh HH(OPMALIMOHHO-KOMMYHHUKAIIMOHHbIE TEXHOJIOTUH ITPU
(hOpMHUPOBAHNY M peaTTU3AIIH YCIYT

OIIK.2 34 3HaTh BUJbl COBPEMEHHBIX CEPBUCHBIX TEXHOJIOTUH, B TOM YUCIIE
KYJIbTYPOTBOPUYECKUX, Pa3BIEKATEIbHO-I0CYTOBBIX, AaHUMAIIMOHHBIX

IIK.3 32 3HaTh OTEUECTBEHHBIN U 3apyOeKHBIN ONBIT OpPraHU3aLUN CEPBUCHOM
JeSITEIbHOCTH

IK.11 yS yMeTh (POPMHUPOBATH CEPBUCHBIC IPOTPAMMBI IS TPYIIN HACETICHUS C
Pa3IMYHBIMU YKOHOMHUYECKMMH BO3MOXKHOCTSMU

IK.11 y6 YMETb OPraHU30BaTh aIpeCHOE 00CITYKUBAHUE JIUL] C OTPaHUYEHHBIMU
BO3MOXKHOCTSIMU

MICE-unaycrpus

OK.2 y2 YMETh PUMEHSATh METOIbI ONPEENICHHsI TOTPEOHOCTH (B COOTBETCTBUU C
LEJSIMU TIPEANPUATHUS) U CTOUMOCTHOM OIIEHKH Pa3InYHbIX (TPYAOBBIX,
TEXHUYECKUX U MaTepHAIIbHBIX) PECYPCOB MPEANPUATHS U IOKA3aTENN UX
MCII0JIb30BAHUS

OIIK.1 31 3HATh TEXHOJIOTUU OPraHU3ALMU YCIYT B CEPBUCE

OIIK.2 yS YMETb IPUMEHATh HEOOXOAUMBIN TEXHOJIOTUYECKUN NHCTPYMEHTApHUH K
CEepBUCHOMY 00CITY)KMBAaHUIO IOTpeOUTENEH

IIK.3 31 3HaTh MCTOYHUKHU HayYHO-TEXHUYECKOM HH(pOpMaIMU, HEOOXOUMBIE JUIS
OCYIIIECTBJICHUS] CEPBUCHOM JIEATEIBHOCTH

IK.11 34 3HaTh MHTEPECHI, MOTPEOHOCTH U BO3MOKHOCTH OCHOBHBIX MOTpeOHTENeH

YCIYT CEPBUCHON OpraHu3aIuu

Jucyunnunvl (mooynu), 6azosvie

Pu3znyeckas KyJbTyp

a M cnopt (MoayJib): Pu3nyeckas KyJabTypa

OK.7

31

3HATb OCHOBBI 3J0POBOI'0 o6pa3a KHU3HHU

OK.7

32

3HATh MOCJICACTBUA OTKJIOHCHHUA OT 3JOPOBOT'O 06pa3a KU3HU

Jucyunnunol (Mooynu), eapuamusHvle

Pusznyeckas KyJabTyp

a u cnopt (Moayasb): IlpukaagHas pusnveckas KyJbTypa (aTJIeTH3M)

OK.7 31 3HATh OCHOBBI 3JJ0POBOTr0 00pa3a >KM3HU
OK.7 32 3HATh MOCJIEACTBUS OTKJIOHEHHSI OT 3/I0pPOBOT0 00pa3a )KU3HU
OK.7 yl YMETb MOJAJIEP>)KUBATh 3/I0POBBII 00pa3 KU3HU

Pu3nyeckas KyJabTyp

a u cnopt (Moayasb): Ilpukiaagnas pusnyeckas KyJbTypa (THMHACTHKA)

OK.7 31 3HATh OCHOBHI 3JJ0POBOTr0 00pa3a >KM3HU
OK.7 32 3HATh MOCIEACTBUS OTKJIOHEHUS OT 3JJ0POBOTO 00pa3a KU3HH
OK.7 yl YMETh MOJICP>KUBAThH 3/I0POBBII 00pa3 )KU3HU

duznyeckas KyJabTypa u cnopt (moay.as): llpuknangnas ¢gusnyeckas KyJabTypa (eIHHOOOPCTBA)
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OK.7 31 3HaTh OCHOBBI 3JIOPOBOT0 00pa3a JKU3HU
OK.7 32 3HATH MOCJICACTBUS OTKIOHEHHS OT 3I0POBOT0 00pa3a >KU3HU
OK.7 yl YMETh MOJICPKUBATH 3I0POBBIA 00pa3 )KU3HU

Pu3nyeckas KyJbTyp

a u cnopt (MoayJn): llpukiaaanas ¢pusnyeckas KyJabTypa (IJi1aBaHue)

OK.7 31 3HaTh OCHOBBI 3JIOPOBOT'0 00pasa JKU3HU

OK.7 32 3HATH MOCJICACTBUS OTKIOHEHHS OT 3I0POBOT'0 00pa3a )KU3HU

OK.7 yl YMETb MOJJIEP’KUBATH 3/10POBBIM 00pa3 XKU3HU

dusnyeckasi KyJabTypa u cnopt (moay.as): llpuknangnas ¢gusnyeckas KyJabTypa (CIOPTHBHBbIE
UT'PHI)

OK.7 31 3HaTh OCHOBBI 3JIOPOBOT'0 00pasa JKU3HU

OK.7 32 3HATH MOCJICACTBUS OTKIOHEHHS OT 3I0pPOBOT0 00pa3a >KU3HU

OK.7 yl YMETh MOJICPKUBATH 3I0POBBIA 00pa3 )KU3HU

du3nyeckas KyJbTypa u cnopt (MoayJsb): llpukiaaanas puznyeckas KyJabTypa (3JeKTUBHbIE
JUCIMILJIMHbI)

OK.7 ‘ yl ‘ YMETb MOJJICP’KUBATH 3/I0POBBIN 00pa3 KU3HU

IIpakmuku

Y4yeOHasi NPAKTHKA: Y4e0HO0-03HAKOMHTEIbHAsl IPAKTHKA

OK.3 yl YMETb YUUTHIBATh MEKKYJIbTYPHBIE PA3JINYUS B IpoIiecce OOLICHUS

OIIK.1 32 3HaTh METOJIbl U KICTOUYHUKHU cOopa HH(popMaIMK 10 00bEKTaM CepBUCa

OIIK.2 35 3HATh OCHOBHBIE TPEOOBAHUS COBPEMEHHOTO OOIIECTBA U TIOTPEOUTENS K
IIpoIecCcy OKa3aHUsl YCIYT U YPOBHIO CEpBHUCA

I1IK.3 32 3HATh OTEYECTBEHHBIN U 3apyOEKHBIN ONBIT OpPraHU3allluy CEPBUCHON
JeSITebHOCTH

[IK.3 y3 yMeTb 0000111aTh OTEYECTBEHHBIN U 3apYOEKHBIM OMBIT OpraHu3aIluu
CEpPBUCHON ESITEIbHOCTH

IK.11 y7 YMETh MCII0JIb30BaTh pa3InyHble (POPMbI KOHTAKTOB B OOIEHUH C KIMEHTaMHU

I10 BCEM DJICMCHTaM KOMIIJICKCA YCJIYT, B TOM YHCJIC 1 HA HHOCTPAHHOM A3bIKC

YuyeOHasi NPAKTHKA: NPAKTHKA 10 MOJYYeHUIO NIEPBUYHBIX NPO(PecCHOHAIBHBIX YMEHUI 1

HABBIKOB

OK 4 y2 YMETh aJJalTUPOBATHCS B MPO(EeCCHOHAIBHOM KOJIJIEKTHBE, BEICTPAUBATh
MapTHEPCKHE OTHOIICHHUS B COLIMATILHO-TPYAOBOM cdepe, padboTaTh B KOMaHJe

OIIK.1 32 3HaTh METOJIbl U KICTOUYHUKHU cOopa HH(popMaIMy 0 00bEKTaM cepBUca

OIIK.1 yl YMETb CAaMOCTOSATEIbHO aHAIM3UPOBATh U 00pabaThiBaTh MH(GOPMALIUIO B
00JIaCTH cepBHCa, MOJYYEHHYIO U3 Pa3HbIX HICTOYHUKOB

OIIK.2 32 3HaTh OCHOBHBIE ATAIlbl CEPBUCHOTO OOCITYKUBAHUS

OIlK.3 34 3HATh OPraHU3alMOHHBIE ACMIEKTHI IEATEIbHOCTH CEPBUCHOM OpraHu3aluu

IIK.3 y3 yMeTh 000011aTh OTEUECTBEHHBIH U 3apyO0eKHBIH ONBIT OpraHu3aluu
CEpPBUCHON IESITEIbHOCTH

IK.11 32 3HaTh CHENU(UKY B3aUMOJCHCTBUS B KOHTAKTHON 30HE MEXIY
CEpBHUCOAATEIIEM U KJIIMEHTOM IPHU OKAa3aHUM Pa3JIMYHBIX BUJOB YCIIYT

I1K.11 y4 yMeTh (JOPMHUPOBATH KOHTAKTHYIO 30HY

IIpoun3BoacTBeHHAas] MPAKTUKA: MPAKTUKA 0 MOJYy4YeHUI0 NPO(ecCHOHAIBHBIX YMEHUI U ONbITa

npodeccHOHAIBLHOM e TeJbHOCTH

OIIK.2 y3 yMETh pa3pabaTriBaTh U COBEPIIICHCTBOBATh CEPBUCHBIC TEXHOJIOTHHU C YIETOM
TpeGoBaHUH noTpedbuTenei

OIIK.2 y5 YMETh IPUMEHSATh HEOOXOIUMBIN TEXHOJIOTUYECKHI HHCTPYMEHTapHil K
CEPBUCHOMY OOCITYKUBAaHHUIO TTOTPEOUTENICH

I1IK.2 y2 yMeTh pa3palaThiBaTh IUIAHBI JESITEIHOCTH OPraHU3alUN U MEXaHU3MbI
peaM3anuu

I1K.4 y5 YMETh MPOBOAMTH UCCIEIOBAHUS OTpeOUTENe A pa3pabOTKH CTPAaTETuu U

TaKTHKH CEPBUCHOM OpraHu3anuu
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ITK.10 31 3HaTh METOJIbl OIIEHKU KauyeCTBa yCIyT

I1K.10 y2 YMETb HCIO0JIb30BATh METO/Ibl OLIEHKU U IMAarHOCTUKHU OOBEKTOB CEpBUCA

IIpousBoacTrBeHHas (MpeIIUNJIOMHAS) NPAKTHKA: MPAKTUKA M0 MOJY4YEeHHU IO MPO(eCcCHOHATBHBIX

YMEHHii H ONIbITA NPO(ecCHOHAIBHOM AeATeJbHOCTH

OK.2 33 3HATh MEXaHU3M (YHKIIMOHUPOBAHUS U PETYIUPOBAHUS OTPACIIEBBIX PHIHKOB

OK.2 34 3HATh OCHOBHBIE KaTErOpUHU, 3aKOHOMEPHOCTH U IPUHLUIIBI Pa3BUTHUS
HKOHOMMYECKHUX MPOIIECCOB HA MAKPO- U MUKPOIKOHOMHUYECKOM YPOBHE

OK.2 y3 YMETH OLICHUBATh JEATEIbHOCTD NPEAIPUATUS U €r0 MOAPA3IACIICHNM,
OPUEHTHUPYSICh HA MAKPO- U MUKPOIKOHOMHYECKHE MTOKA3aTEIH

OIIK.1 y5 YMETb CTaBUTh IEJIU U 3a/1a4d U PELIaTh UX, UCMOJb3Yys aKTyaJbHYIO
nH(pOpMAaIIHIO

OIIK.2 y4 YMETh CO3/1aBaTh IMPOEKTHI, MPOTPaMMBbI B chepe cepBuca, HAIIPaBJICHHBIC Ha
yJIOBJIETBOPEHHE U3MEHSIOIIMXCS NOTPEOHOCTEN KIIMEHTOB

I1K.5 yl yMeT pa3pabaThiBaTh KOMIIJICKC MAPKETUHTOBBIX KOMMYHUKAIIUK B CEpBHCE

IIK.7 y3 YMETb UHTEIPUPOBaTh MH(GOPMALMOHHbIE 1 KOMMYHUKAIIMOHHBIE TEXHOJIOTUHU
B ITPOLIECC CEPBUCHOTO OOCITYKUBAHUS

I1K.8 33 3HATh OCHOBHBIE HAIIPaBJICHUs TUBEPCUPHUKALIUN U BOZMOXKHOCTH HX
HCIOJIb30BAaHUS B CEPBHCE

IK.12 31 3HaTh OCHOBHBIE CPEJICTBA KOHTPOJISI KQUECTBA MPOLECCA CEpBUCA

FOCyddel’VlGeHHCl}l umocosas ammecmayus

IMoaroroBka K c1aye M ¢1a4a rocyJ1apcTBeHHOr0 JK3aMeHa

OK.1 32 3HATh KYJIbTYPHBIE MPOIIECCH] U UX NOCIEACTBUS B COBPEMEHHOM O0IIIECTBE

OK.6 y3 YMETh HAXOJUTh U UCIIOJIb30BaTh B IPOHECCUOHATILHOMN 1EATEIbHOCTH
HOPMAaTUBHO-TIPABOBBIE AKThI

OK.7 31 3HATh OCHOBHI 37J0POBOT0 00pa3a >KM3HU

OK.8 31 3HATh OCHOBHBIE IPYNIbl CyOBEKTOB 0€30MIACHOCTH B CEPBUCHOM AESITEIbHOCTU

OIIK.2 33 3HaTh COBPEMEHHbIE CEPBUCHBIE TEXHOJIOTUU pabOThI C MOTPEOUTENIMU

OIIK.2 34 3HATh BU/bl COBPEMEHHBIX CEPBUCHBIX TEXHOJIOTH, B TOM YHUCIIE
KYJIbTYPOTBOPUYECKUX, Pa3BIEKaTEIbHO-I0CYTOBBIX, aHUMAIIMOHHBIX

OIIK.3 y5 YMETh OpPraHU30BbIBATh MTPOLECC CEPBUCHOIO OOCITY)KHBAaHUS KIIMEHTOB C
Y4€TOM NOTpeOHOCTEN

IIK.2 31 3HATh OCHOBHBIE BUJIbI CTPATETUI OPraHU3ally, B TOM YHMCIIE CEPBUCHBIE,
MapKETHUHTOBbl€, UHHOBAIIUOHHbBIE

I1K.5 31 3HaTh OCHOBHBIE ATAIlbl Pa3padOTKK MHHOBAIIMOHHOI'O MPOEKTa

IIK.5 y4 yMeTbh pa3padaTbIBaTh U HAYYHO OOOCHOBBIBAThH MPOEKTHI U IIPOrPaMMbI B
cepBuce

[IK.7 34 3HATh HOBEMIIKe HHPOPMAITMOHHBIE © KOMMYHHKAIIMOHHbBIE TEXHOJIOTUU B
cepBuce

IIK.7 y3 yMETh UHTETPUPOBaTh WH(OPMAIMOHHBIE U KOMMYHUKAITMOHHBIC TEXHOJOTUH
B IIPOIIECC CEPBUCHOTO OOCITYKUBAHUS

I1K.11 33 3HaTh OCHOBHBIE BU/Ibl KOHTAKTHBIX 30H

3ammTa BBINYCKHON KBAJIN(UKALMOHHOM PadoThl, BKJIOYas MOATOTOBKY K IpoLeAype 3aIUUThI U

NPOLeAYPY 3aIMThI

OK.1 33 3HATh OCHOBHbIE 3aKOHOMEPHOCTH Pa3BUTHsI cpephl ycayr

OK.2 37 3HATh OCHOBBI OPTaHU3ALIMU U YIIPABJICHUS IPEANIPUSITHEM B YCIOBUAX PhIHKA

OK.3 31 3HATh HHOCTPAHHBIN SA3BIK JJI1 MEXKINYHOCTHOTO OOIIEHUSI C HHOCTPAHHBIMU
napTHeEpaMu

OK.4 y3 yMeTh oAOHpaTh MapTHEPOB AJs 3PPEKTUBHOI pabOTHI B KOMaH/Ie

OK.5 y2 yMeeT aJIcKBaTHO OIIEHWBATh COOCTBEHHBIN 00pa30BaTEIbHBIN YPOBEHB, CBOM
BO3MOKHOCTH, CHOCOOHOCTH M YPOBEHb COOCTBEHHOT'O MPO(eCCHOHAIN3MA

OK.6 y2 YMETh UCIOJIH30BaTh B MPOGECCHOHATBHON JIEATEILHOCTH MPABOBHIC, B TOM,
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4HClIe, JOTOBOPHBIE CPEACTBA

OIIK.1 33 3HaTh OCHOBHBIE BU/Ibl TEOPETUYECKUX UCTOYHUKOB, IIPUEMBI U ITPOLIEAYPBI
paboThI ¢ TUTEpaTypoH, ¢ r100aTbHOI HHPOPMAIIMOHHOM CEThIO M0 CEPBUCHOM
JESITEIbHOCTH

OIIK.2 y4 YMETh CO3/1aBaTh IMPOEKTHI, MPOTPaMMBbI B chepe cepBuca, HAIPABJICHHBIC Ha
yJIOBJICTBOPEHHUE U3MEHSIOINXCS NOTPEOHOCTEH KIIMEHTOB

OIIK.3 y6 YMETh OMPEIEATh BUJIBI 1 00BEM PECYPCOB JIJIsl OCYIIECTBICHUS CEPBUCHOM
JESITEIbHOCTH

I1K.3 y3 yMeTh 0000111aTh OTEYECTBEHHBIN 1 3apyOEKHBIN OIMBIT OpraHU3aIIN
CEPBHUCHOM JESITENbHOCTU

I1IK.4 34 3HaTh OCHOBHBIE METOJIBI M IIPUEMBI UCCIICTOBAHMS TIOTPEOUTENCH

[IK.8 33 3HATh OCHOBHBIE HANPABJICHUS TUBEPCUPHUKAIIUN U BOSMOKHOCTH MX
HCII0JIb30BAaHUS B CEPBHCE

I1K.10 y2 YMETb HCIOJIb30BATh METO/IbI OIIEHKU U IUarHOCTUKH OOBEKTOB CepBHCa

IK.11 yl YMETbH COIIaCOBBIBATH MHTEPECH! KIIMEHTOB U BO3MOXKHOCTU CEPBUCHBIX
opraHu3anun

[K.12 y2 YMETh UCIOJIb30BaTh Pa3HOOOpa3HbIEC CPEACTBA U3YUCHHS YIOBICTBOPEHHOCTH
KJIMEHTA MPOIIECCOM CEPBHCA U €ro KauecTBa

@CleﬂmeZWZZ/lGHble ducuunﬂuubl

I'ocynapcrBeHHbIE 3aKYIIKH B c(hepe yeayr

OIIK.3 33 3HATh KPUTEPUU BEIOOPA PECYPCOB I OpraHU3aIluU CepBUCa

I1K.2 32 3HATh MPUHIIMIIBL, YTAIBI U BUJIbI IUTAHUPOBAHMS B OPTaHU3aLUU

[1K.2 y2 yMeTb pa3palaThiBaTh IJIaHBI ACITEILHOCTH OPraHU3AMH U MEXaHU3MbI
peauzanuu

I[1IK.10 y3 3HATh METOJIbl JUATHOCTUKH ACSATEIbHOCTU OpraHu3aluii cepBuca

KommyHnukannonnas kyabtypa UHTepHera

OK.3 32 3HaTh OCOOCHHOCTH JIEJIOBOTO OOLIEHHSI HA PYCCKOM M MHOCTPAHHOM SI3bIKax

OIlIK.1 yl YMETh CAaMOCTOSATEIbHO aHAIM3UPOBATh U 00pabaThiBaTh HHGOPMAIUIO B
00JIaCTH CepBHCa, MOJYYEHHYIO U3 Pa3HbIX HICTOYHUKOB

OIIK.1 y2 YMETh IPUMEHATh HHPOPMALIMOHHBIE TEXHOJIOTHH, 0(hCHOE 000pYAOBaHUE U

MePCOHAJIbHBIC CPEJICTBA B CEPBUCHOM JIEATEILHOCTH

PopMHpOBaHHE KJIHEHTOOPHEHTHPOBAHHOCTH CEPBUCHBIX NMPEANPUATHI

OK.2 37 3HATh OCHOBBI OPTaHU3AlMY U YIIPABJICHUS NPENNPHUITHEM B YCIOBUSX PhIHKA

OK.4 yl yMeTb (popMHpPOBaATh pabOTOCTIOCOOHYIO KOMAaHy TSl peain3aiun
npodecCuOHABHBIX QYHKIIUN U cO371aBaTh 3()PEKTUBHYIO
KOMMYHHKAIIMOHHYIO CUCTEMY

OIIK.2 32 3HATh OCHOBHBIE 3TaIlbl CEPBUCHOIO 00CTYKUBAaHUS

OIIK.2 yl YMETh CO3/1aBaTh KIMEHTCKHUE OTHOILIEHUS, (POPMHUPOBATH JIOSITIBHOCTh
OTpeOUTENS K CEPBUCHON OpraHu3aluu

OIIK.3 y5 YMETh OPraHU30BHIBATh MPOLECC CEPBUCHOTO OOCITY>KUBAHHSI KIIMEHTOB C
y4eTOM NMOoTpeOHOCTEN

IK.11 31 3HAaTh OCOOEHHOCTHU OOCITYKUBaHMSI ClielU(UUECKUX TPYII NOTpeOuTenei, B

TOM YUCJIC JIUL C OTPAHNYCHHBIMU BO3MOKXHOCTIMU
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