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1 O0001mIeHHas1 CTPYKTYPA rocy1apCTBEHHOH UTOTOBOI aTTeCTAlMHU

['ocynapcTtBenHast uroroBasi arrectaiusi 1no HampariieHuto 38.03.02 MenemxMeHT

(mpo¢ub:
MeHeKMEHT B CONMAIBHO-KYJIBTYpHOH cdepe) BKIOUYaeT TrocyaapcTBEeHHBbIM dk3ameH (['D) wu
BBIITYCKHYIO KBaTH(puKannoHHyto padoty (BKP).

O06oOmIeHHas CTpyKTypa TrocyaapcTBeHHo utoroBoi arrtectaruu (ITMA) nmpuBenena B Taliuie

1.1.

Tabmuua 1.1 - O606menHas crpykrypa [A

Konanl

KoMmnerenuun

I'9

BKP

OK.1

CIOCOOHOCTH MCIIOJIb30BaTh OCHOBBI (PMIIOCO(MCKUX 3HAHUH JUIS
(bopMHpOBaHUS MUPOBO33PEHUECKOMN MTO3UIINN

+

OK.2

CIIOCOOHOCTH aHAIM3UPOBATh OCHOBHBIE ATAIbl U 3aKOHOMEPHOCTHU
HCTOPUYECKOI0 Pa3BUTHUS 00IIeCcTBa Ui (GOPMHUPOBAHUS TPAKIAHCKOM
MTO3UIINH

OK.3

CIOCOOHOCTH MCIIOH30BATh OCHOBBI dKOHOMUYECKUX 3HAHUHN B
pazIuYHBIX chepax IeaTeTbHOCTH

OK.4

CIIOCOOHOCTB K KOMMYHUKAIIUU B yCTHOI71 U IIMChbMEHHOM (1)OpMaX Ha
PYCCKOM M MHOCTPAHHOM A3bIKaX JJIS pCHICHUA 3aaa4
MCKIIMYHOCTHOT'O U MCKKYJIbTYPHOTO B3aHMOﬂeﬁCTBHH

OK.5

CHOCOOHOCTh paboTaTh B KOJUIEKTHUBE, TOJIEPAHTHO BOCIIPUHUMAS
COLIMANIbHBIC, STHUYECKHE, KOH(ECCHOHABHBIC U KYJIbTYPHBIC
pasinuuus

OK.6

CIOCOOHOCTH K CaMOOpraHU3aIMi U CaMO0OPa30BaHUIO

OK.7

CIOCOOHOCTH MCIIOJIB30BATh METOMABI M CPEACTBA (HPU3NIECKON
KYJIBTYPBI JJ1s1 00€CTIeYeHU S TIOJTHOICHHON COIIMAIBbHON
poeCCHOHAIBHON IEATEIHHOCTH

OK.8

CIOCOOHOCTh MCIOJIb30BaTh IPUEMBI OKa3aHUsI IEPBOI TOMOIIH,
METO/IbI 3AIIUTHI B YCIOBUAX YPE3BBIYANHBIX CUTYaIHN

OIIK.1

BJIAICHUEC HABBIKAMU IIOUCKA, dHAJIN34a U UCITIOJIb30BAHUSA HOPMATHBHBIX
" IPpaBOBLIX TOKYMCHTOB B CcBOEH HpO(l)GCCHOHEU'ILHOI’I JACATCIIBHOCTHU

OIIK.2

CIIOCOOHOCTH HaXOoIUuThb OPraHUu3aliluOHHO-YIIPABJIICHYCCKUC PCIICHUS U
TOTOBHOCTBh HECTHU 3a HUX OTBCTCTBCHHOCTH C HOSI/IHI/Iﬁ COHHaHBHOﬁ
SHAYUMOCTH NPUHUMACMBIX peH_IeHI/Iﬁ

OIIK.3

CIOCOOHOCTh MPOEKTUPOBATh OPTaHU3allMOHHBIE CTPYKTYPHI,
y4acTBOBaTh B pa3pabOTKe CTpATETHl ypaBIeHUs YeI0BEYECKUMHU
pecypcamMu OpraHu3alui, IaHUPOBATh M OCYIIECTBIATh MEPONIPUATHS,
pacnpenenaTs U AeJErupoBaTh OJHOMOYUS C YI4ETOM JIMYHOU
OTBETCTBEHHOCTH 3a OCYIIECTBIIIEMbIE MEPOTIPUSATHUS

OIIK 4

CIOCOOHOCTH OCYIIECTBIIATH JII0OBOE OOIEHHE U ITyOIHMUHbIE
BBICTYIIJICHUSA, BECTU IIEPETOBOPLI, COBCHIAHUA, OCYIICCTBJIATH
JIeTIOBYIO TIEPENMCKY U MOJIEPKUBATH SJIEKTPOHHbIE KOMMYHUKAIH

OIIK.5

BJIa/ICHNE HAaBbIKAMH COCTaBJICHUs (PUHAHCOBOM OTYETHOCTHU C yYETOM
MOCIEACTBUM BIUSHUS PA3IMYHBIX METOI0B U CIOCO00B (PMHAHCOBOIO
ydyeTa Ha (PMHAHCOBBIE PE3yJIbTATHI eI TEIbHOCTH OPraHU3alluy Ha
OCHOBE HCIOJIb30BAHUS COBPEMEHHBIX METOJI0B 00pabOTKH JeI0BOM
MH(OPMAaLIUY U KOPIIOPATUBHBIX HHPOPMAIIMOHHBIX CUCTEM

OIIK.6

BJIAICHUC MCTOAaMU IIPUHATUSA peH_IeHI/Iﬁ B YIIpaBJICHUU OHCpaHHOHHOﬁ




(TpOM3BOICTBEHHOM ) NEATEIHLHOCTHIO OpTraHU3aAINI

OIIK.7

CIOCOOHOCTH peliaTh CTaHAAPTHBIE 33auu MPO(PEeCCHOHATBHOM
NeSATEILHOCTH Ha OCHOBE MH(DOPMAITMOHHOW 1 OMOIMOrpaduIecKoi
KYJIBTYpBI C IPUMEHEHUEM NH(POPMAIIMOHHO-KOMMYHHUKAIIMOHHBIX
TEXHOJIOTUH U C Y4eTOM OCHOBHBIX TPeOOBaHUI HH(DOPMAITIOHHON
0e301macHOCTH

IIK.1

BJIa/ICHAE HAaBbIKAMU MCIIOJIb30BAaHUS OCHOBHBIX TEOPUI MOTHBALUH,
JUAEPCTBA U BJIACTH JUIS PELICHUs CTPATETMYECKUX U ONIEPATUBHBIX
YIPaBJIEHYECKUX 33/1a4, a TAKXKE JUIsI OPTraHU3aLUHU TPYIIIOBOH pabOThI
Ha OCHOBE 3HAHUs MIPOLIECCOB IPYNIIOBON JUHAMUKYU U IPUHIIMUIIOB
(dbopMHupOBaHUs KOMAH/bl, YMEHHUE TIPOBOJHUTD ayTUT YEIOBEUECKIX
pPECYpCOB U OCYLIECTBIATh JUAarHOCTUKY OPTaHU3aLMOHHON KYJIBTYpPbI

ITK.2

BJIAJICHUE PA3JIMYHBIMU CIIOCO0AMH pa3pelieHns: KOH(PIUKTHBIX
CHUTYaIMi U MPOSKTUPOBAHUN MEXJIMYHOCTHBIX, TPYIIIOBBIX U
OpraHM3aOHHBIX KOMMYHHKAIU HA OCHOBE COBPEMEHHBIX
TEXHOJIOTUH YIPaBICHHUS TIEPCOHATIOM, B TOM YHCJIE B MEXKKYIIbTYPHOM
cpene

IIK.3

BIIa/ICHHE HABBIKAMU CTPATETUYECKOTO aHajn3a, pa3padoTKU U
OCYIIECTBJICHUS CTPATETUN OPTraHU3aIiH, HAIPABJICHHON Ha
obecrnieueHre KOHKYPEHTOCTIOCOOHOCTH

I1K.4

YMEHUEM MIPUMEHATh OCHOBHBIE METO/IbI (PMHAHCOBOTO MEHEHKMEHTA
JUIS OIICHKU aKTUBOB, YIIPABIECHUSI OOOPOTHBIM KallUTAIOM, IPUHSATHUS
WHBECTUIIMOHHBIX PEIlIeHUH, pelieHnii o (pUHaHCHPOBAHUIO,
(GbOopMUPOBAHUIO TUBUICHIHOM MOJIUTUKH U CTPYKTYPHI KaluTana, B
TOM YHCIIe, IPU MPUHITUU PEIICHUH, CBSI3aHHBIX C ONEpallisIMU Ha
MHUPOBBIX PBIHKaX B yCIOBHX INI00aTN3auu

ITK.5

CIOCOOHOCTh aHAIM3UPOBATH B3AUMOCBA3U MEXTY (YHKIIMOHATILHBIMHU
CTpaTerusiMi KOMITaHUH C LIE€JIbIO TOATOTOBKU COalaHCUPOBAHHBIX
YIIPaBIEHYECKUX PEIICHUM

I1K.6

CIIOCOOHOCTh YYaCTBOBATh B YIIPABJICHUHU MTPOCKTOM, ITPOTPaMMOit
BHEJAPEHUS TEXHOJIOTMUECKUX U ITPOJLYKTOBBIX MHHOBALIMM WIIU
MPOrpaMMOM OpraHU3alMOHHBIX U3MEHEHU N

ITK.7

BJIa/ICHNE HaBbIKaMH MOATAITHOT'O KOHTPOJIS peain3alun Ou3Hec-
IUIAHOB U YCJIOBMM 3aKJIFOYAaE€MBbIX COTJIAILIEHUH, TOTOBOPOB U
KOHTPAKTOB, YMEHNEM KOOPAUHUPOBATH A€ATEIbHOCTh UCTIOJHUTENEH
C MIOMOILIBIO METOIMYECKOTO HHCTPYMEHTApHsI peasin3aiiu
yIpaBJIE€HUYECKUX pelIeHui B 001acTi (yHKIIMOHAIBLHOTO
MEHEI)KMEHTA JIJIs IOCTH>KEHUS BBICOKOW COTJIaCOBaHHOCTH IPH
BBINOJIHEHUH KOHKPETHBIX POEKTOB U PaboT

IIK.8

BJIaJICHUE HABBIKAMU JIOKYMEHTAJILHOTO O(OPMIICHHUSI pEIICHUH B
yIpaBIeHUH OMEPAIMOHHON (TIPOU3BOCTBEHHOMN) IEATEIBHOCTH
OpraHu3alil IPU BHEIPEHUU TEXHOJIOTMYECKHUX, TPOAYKTOBBIX
VHHOBAIMI WJIK OPraHU3aIlMOHHBIX U3MEHEHUI

IIK.21.B

CIIOCOOHOCTH HaXOIUTh, aHAIM3UPOBATh M UCIIOJIL30BAThH Pa3INYHbIC
BUJIbI MH(OPMALIMU JJI IPUHSTUS YIIPABICHUYECKUX PELICHU B
o0J1acTH cepBuca

IIK.22.B

TOTOBHOCTb K YYacCTHIO B OpraHU3allMH1 U IIPOBEICHUH HCCIIEA0BaHUN
COLMAJIBHO-TICUXOJIOTHYECKUX OCOOEHHOCTEH MOTPEOUTENS C yUeTOM
HaIMOHAJIbHO-PETHOHAIBHBIX U JIeMOTrpaguuecKux (hakTopos

I1K.23.B

TFOTOBHOCTbH K pa3paboTKe mporecca Mpe0CTaBICHUs YCIYT, B TOM
YKCJIC B COOTBETCTBUU C TPEOOBAHUSIMH ITOTPEOUTENIS, HA OCHOBE

4




COBPEMECHHBIX I/IHq)OpMaHI/IOHHBIX N KOMMYHHUKaIITUOHHBIX TEXHOJIOT Uit

MK.24.B TOTOBHOCTD K ITPOBEJICHUIO AKCIIEPTU3BI U (UJIN) TUATHOCTUKHU
00BEKTOB CepBHCa + +

TOTOBHOCTb K OpPraHHU3allui W B3aMMOJICHCTBHUIO B KOHTAKTHOM 30HE C
IIK.25.B norpedureneM, KOHCYJIbTUPOBAHUIO, COTJIACOBAHUIO BHIA, POPMBI U

+ +
o0Bema mpoiiecca cepBuca

K.26.B CIIOCOOHOCTh HAXOJUTh U HCIOIb30BaTh HOPMATUBHBIE JOKYMEHTHI 110

KaueCTBY, CTAaHIAPTH3AIUHU U cepTH(UKAIUH B cepe cepBuca + +
TOTOBHOCTD IMOJIb30BAaTHCS OCHOBHBIMHM METO/IaMU 3alIUThI U
IIK.27.B NPEAYNPEexKACHU EPCOHANA 1 HOTpe6I/ITeJIeI/I OT BO3MOKHBIX + +
MOCIICACTBHM aBapuil , KaracTpo( U CTUXUKUHBIX OeICTBUI

NK.28.B CrocoOHOCTh OCYIIECTBIIATH MTPOSKTHYIO ACATEILHOCTh HA BCEX dTarmax

’KU3HEHHOTO LIUKJIA TIPOEKTa +

2 Couepmaﬂne U NMOPAAOK OPraHUu3allui roCyaiapCrB€HHOIro 3Kk3amMeHa

2.1 Coaepxxanue rocyiapcTBEeHHOr0 IK3aMeHa

2.1.1 TocynapCTBeHHBIM »5K3aMeH SBJISETCA KBAIM(UKAUMOHHBIM M TMpeAHa3HA4YeH Ul
oIpesieNIeHUs] TEOPETUYECKON MOATOTOBICHHOCTH BBIMYCKHHMKA K PELICHUIO NMPO(PECCUOHANBHBIX 3ajad,
ycranoBieHHbIXx PI'OC BO.

2.1.2 TocynapcTBeHHbIH JK3aMEH IPOBOAMTCA [0 MaTepuajlaM HECKOJIbKUX JUCLUILIUH
00pa3oBaTeNbHON MPOrpaMMbl, pe3yJbTaTbl OCBOCHUS KOTOPBIX MMEIOT OIpeleIdolee 3HauUeHUe JUIs
poeCCHOHATILHOM IEATETFHOCTH BHIITYCKHUKOB.

2.1.3 CopepxaHue KOHTPOJMPYIOIIMX MAaTE€PUAIOB M KPUTEPUHU OLEHKH TOCYIapCTBEHHOIO
9K3aMeHa MpuBeeHbI B (OHAE OlleHOYHBIX cpencTB [HA.

2.2 llopsiiok opraHu3aniy rocy1apcTBeHHOI0 IK3aMeHa

2.2.1 TocynapctBeHHbI 5Kk3aMeH 1o HamnpasieHuto 38.03.02 Menemxment  (podub:
MeHeKMEHT B COIMAIBHO-KYJIBTYPHOH cepe) MPOBOMUTCS OYHO MO OWjeTaM C 00s3aTelbHBIM
COCTaBJIEHHEM OTBETOB B MMCbMEHHOM BHJI€ Ha JIUCTaX OyMaru co mramiom (pakyibTeTa.

2.2.2 TocymapCTBEHHBIN 9K3aMEH NMPUHUMAETCS TOCYIapCTBEHHOW IK3aMEHAIMOHHON KOMHUCCHEH
(I'SK) B cpoku, orpeJieieHHble COOTBETCTBYIONIMM KaJeHJapHbIM I'paKOM yu4eOHOTO mpolecca.

2.2.3 Jlns oTBeTa Ha OMIIETHI CTYJCHTAaM MPEJOCTABISIETCS BO3MOXXHOCTH TIOJTOTOBKH B TE€YCHHE HE
Oosiee 4YeThIpeX aKaJeMMUYECKHMX 4YacoB. B OHJIETHI TOCYJapCTBEHHOTO 53K3aMEHa BKIIIOYAIOTCS TPH
TeopeTHyecKux Borpoca. [1o 3aBepuieHHH roCyJapCTBEHHOTO SK3aMeHa SK3aMEHAIMOHHAS KOMUCCHS Ha
3aKpBITOM 3acelaHUM OOCYXJIaeT OTBEThI KaXJIOTO CTY/IEHTA U BBICTABISAET COIVIACOBAHHYIO UTOTOBYIO
orieHKy o 100-6apHOM TIKae.

2.2.4 Pe3ynbTaTbl roCyJapCTBEHHOI'O 3K3aMEHa OOBSBISAIOTCS B JI€Hb €ro MpPOBEACHUS IOCIe
odopmIteHUs MPOTOKOJIOB 3acenanus [ JK.

3 Copep:xaHue H NMOPS/A0K OPraHU3AIMHU 3aAIUUTHI BBINTYCKHON KBAIM(PUKAIMOHHOI padoThI

3.1 Copeprxanue BbINYCKHOM KBAJIM(PHKANMOHHON PadoThl

3.1.1 Bemmycknas kBanudukaimonHas padora (BKP) mnpexacraBnser co0o0il BBINOIHEHHYO
oOyyaromumcst  paboTy, JEeMOHCTPHPYIOIIYI0  ypOBEHb  IOJrOTOBJICHHOCTH  BBIMYCKHUKA K
CaMOCTOSITENIbHON IIPO(ECCUOHATBHOM 1€ TEIbHOCTH.

3.1.2 BKP umeer cineayomyro CTpykTypy:



— TUTYJIbHBIN JIUCT;

— 3aJIaHM€ Ha BBITYCKHYIO KBATU(DUKAITMOHHYIO padoTYy;

— a”HOTalus,

— cojaepxaHue (IepeueHb pasiesioB);

— BBeJecHHE (BKJIOUAIONEe AaKTyaJlbHOCTh BBIOPAaHHON TEMaTHKH, UMW U  3a/adyd
HCCIICIOBAHMS);

— OCHOBHYIO 4YacTb, COCTOSIIYIO U3 TPEX IJIaB, BKIIOYAIOUIYIO B ceOsi: aHATUTHUECKUI 0030p
JUTEPaTyphbl, UCCIIeI0BATEIbCKas (IPOSKTHAS) YACTh M SKOHOMHYECKOe 0OOCHOBAHHE;

— 3aKJIIOYCHHE,
—  CIIMCOK HCIOJIb30BAHHBIX HCTOYHUKOB (B TOM YMCIIC HICTOYHUKU Ha HHOCTPAHHOM SI3BIKE);
—  MpWIOKEeHHs (P HEOOXOTUMOCTH).

3.2 llopsiioK 3aIIUTHI BHIMYCKHON KBAIU(UKALHOHHOI padoThI

3.2.1 Tlopsnok 3amutel BKP ompenensiercs nerictByromum IlonoxeHueM o TocyaapCTBEHHOM
UTOTOBOM aTTECTAIlH BBITYCKHUKOB (pe/IepaTbHOTO TOCYIapCTBEHHOTO OFOJKETHOTO 00pa30BaTEIbHOTO
yupexaeHus Beicuiero oOpasoBanusi «HoBocuOUpCKuUil rocyiapcTBEHHBIN TEXHUUECKUI YHUBEPCUTET»
1o 00pa30BaTENbHBIM MTPOTPAMMaM, pPEaIn3yeMbIM B COOTBETCTBHH C (eIepalbHBIMH rOCY1apCTBEHHBIMU
00pa3oBaTeNbHBIMU CTAHAAPTAMU BBICHIETO O0OPAa30BaHUs.

3.2.2 3amura BBITYCKHOH KBaIHM(PHUKAIMOHHOM pabOTBl TPOBOAMTCA HA  3aceaHUU
roCyJJapCTBEHHOM 3K3aMEHAI[MOHHONW KOMUCCHH.

3.2.3 Meroauka u kputepun onienku BKP npusenens! B ponae onenounsix cpencts ['A.

4 CnucoK HCTOYHUKOB AJIsA IOATOTOBKH K Focy}flapCTBeHHOﬁ HTOrOBOM aTTeCTAIUH

4.1 OcHOBHBIC MCTOYHUKHU

1. 3aropckas JI M. AnbpTepHaTUBHBIE KYJIbTYPHO-AOCYroBble TexHosnoruu: Monorpadus /JI. M.
3aropckas, B. A. Hazapkuna/ - HoBocubupck, M3n-so HI'TY, 2017 r. — 152 c.

2. 3aropckas JI M. Mapketunr ycnyr: yueoHoe nocodue /JI. M. 3aropckas, B. A. Hazapkuna/ -
HoBocubupck, M3a-so HI'TY, 2017 r. — 130 c.

3. 3aropckas JI. M. Teopust u mpakTHKa COIUATBHO-KYJIBTYPHOTO cepBHca yueOHOoe mocoowme /JI.
M. 3aropckasi/ - HoBocubupck, M3n-s8o HI'TY, 2013 r. — 78 c.

4. snes C.B. IIpaBoBoe obOecmedyeHHe COIMATBHO-KYJIBTYPHOTO CEpBHUCA M Typu3Mma: y4eO.
nocooue. — HoBocubupck: Uzn-s8o HI'TVY, 20009.

5. Uenes C. B. AIMUHUCTpaTUBHO-IPAaBOBOE PETYIMPOBAHUE B TYpHU3ME: 3JIEKTPOHHBIN y4eOHO-
METOJUYECKHI KOMILIEKC [DJIEKTPOHHBIM pecypc]|: 3JIEKTPOHHBIH y4yeOHO-METOIUYECKUIl
koMmIuiekc s cryaeHToB @b u 3® nanpasienus 100400 «Typuszm»/ Usnes C. B.; HoBocu®.
roc. TexH. yH-T. - HoBocubupck, 2014. — Pexum JOCTYyTIA! http:
//dispace.edu.nstu.ru/didesk/course/show/4581.

6. Hazapknna B. A. VHHOBamuu B Typu3Me [DJIEKTPOHHBIA pecypc]: IJIEKTPOHHBIA y4eOHO-
MeToAnYecKuil KoMrieke s cTyaeHToB @b u 3@ nampasnenus 100400 «Typusm» / B. A.
Hazapkuna; HoBocuO. roc. TexH. yH-T. - HoBocubupck, [2014]. — Pexum npocryna:
http://elibrary.nstu.ru/source?bib_id=vtls000200486.

7. Hazapkuna B.A. MapkeTuHr B coluaibHO-KYJIbTYpHOM cepBuce u TypusMe / B.A. HazapkuHna,
JI.M. 3aropckas, b.1. lretinronsu. — HoBocubupck: M3a-so HI'TY, 2009.



. Caak A. 3. MeHEDKMEHT B COLIMAIbHO-KYJIBTYPHOM CEPBHCE U TypH3Me: ydeOHOe ocodue s
By30B 110 crieranbHocTH 100103 "ConmanbHo-KynbTypHBIN cepBuc U Typusm'" / A. D. Caak, 1O.
A. ITmennunsrx. - CI160., 2010.

. CnernmanpHble BB Typu3ma : yue0. mocooue / B. A. Hazapkuna, }0. O. Baagsikuna, E. O.
Bopotnukosa, O. C. Komapona, C. C. Manerun, T. JI. YepnsimeBa, b. U. llreinronpiu. —
Hosocubupck: HI'TY, 2015.

10. Hretinrombenr b. U. CoBpemMeHHBIE TOCTHHWUYHBIE TEXHOJOruu: MoHorpadus / b. N.

[reitaronsi, B. A. Hazapkuna; ots. pen. b. U. el inronsu. — HoBocubupck: U3a-so HI'TY,

2014.

4.2 JlonoiHUATEIbHbIE HCTOYHUKH

Homxkenko I'. I1. Dkckypcuonnoe neno: yuednoe mocooue/ omkenko I'. [1.  — M3natenscTBoO
PocroB u/J1; ®enukc:MapT, 2005.

3aiinieBa H. A. MeHe)KMEHT B COLMANbHO-KYJIBTYPHOM CEpPBUCE U TypU3Me: yueOHOoe mocodue
s By30B/ H. A. 3aituieBa. - Mocksa, 2008.

HImateko JI. I1. TypusMm u rocTHHUYHOE X035iicTBO: yuebnoe nocoodue/ JI. I1. llImaTteko u ap.. —
NznarensctBo PoctoB v/l @enukc:MapT, 2010.

Hazapkuna B. A. CepBucHas aesaTenbHOCTh (cxembl U Tabmuubl)/B. A. Hazapkuna, JI. H.
CrtpebkoBa. - HoBocubupck, U3n-so HI'TY, 2015.

M reitnronsu b.M. MHHOBaIMM B cOLMaNbHO-KYJIBTYPHOM CEpPBUCE U Typu3Me: yueb. mocodue /
b.W. llreitarons, JI.LE. Yepennukosa, A.A. boun. — HoBocubupck: M3a-so HI'TY, 2007.
UYexkmapea [.B. CepsuchHas pgesrenbHocTh: YyueO. mocobue / [I'.B. Uekmapesa, E.IO.
Konowmsixkas, E.B. Tpynosa, JI.M. 3aropckas. — HoBocubupck: U3n-so HI'TY, 2006.

4.3 MeToauueckoe odecrieyeHue
1. BI)IHOJ'IHCHI/IG %1 opraHmauI/m 3alIuT BBIHyCKHI)IX KBaJ'II/I(i)I/IKaHI/IOHHLIX pa60T CTYJleHTaMI/II

metoauyeckue ykazanus. / HoBocu6. roc. Texs. ynuBepcutet, coctas. foueHT 0. B. Hukurun,T.
10. Cypnuna, O. A. BunnukoBa — HoBocubupck: MU3a-so HI'TY, 2016.

[ToaroroBka u 3amuTa BHITYCKHBIX KBATU(PUKALMOHHBIX pab0OT: METOAMYECKHE yKa3aHUs K
MOJIFOTOBKE U 3aIUTE BBITYCKHBIX KBATU(PHUKALMOHHBIX pabOT CTyleHTaMu OakajiaBpuaTa
Hanpasienus 38.03.02 «MenemxkmenT» npodunu: Mapketunr, Jloructika, MeHe)KMEHT B
TYPUCTCKOI MHIYCTpUHU, MEHEeKMEHT B COLMANbHO-KYIbTYpHOI chepe/ HoBocuO. roc. TexH.
yHuBepcuteT, coctas. Lot M. E., Hazapkuna B. A., llexonaun B. KO.— HoBocubupck: N3a-Bo

HI'TY, 2018.
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1 IacnopT rocy1apcTBEHHOT0 IK3aMeHa
1.1 O600611eHHAs CTPYKTYPA FOCYyAapCTBEHHOT0 IK3aMeHa
O0001IeHHAas CTPYKTYpa TOCyIapCTBEHHOTO YK3aMeHa npuBeaeHa B Tadmuie 1.1.1.
Tabmuma 1.1.1

Bonpocsl
Koanl Komnerenuuu u nokasaresim ¢cpopMUPOBAHHOCTH |TOCYIAPCTBEHHOIO
JK3aMeHa
OK.3 cnnoco0HOCTH MCN0/Ib30BATH OCHOBbI JKOHOMUYECKUX 3HAHMI B pa3jJM4YHbIX cepax
JAeATeJIbHOCTH
13 3HATh MEXaHU3M (PYHKIIMOHUPOBAHUS U PETYIHUPOBAHUS
OTPACJIEBBIX PHIHKOB 19,20,21,25-29
24 3HATh OCHOBBI OPTaHU3ALMU U YIIPABIICHUS
IPEIIPUITHEM B YCIOBUSAX PhIHKA 1,2

YMETh IPUMEHSATH METO bl OIIPEIEIICHUS MOTPEOHOCTH
(B COOTBETCTBUH C IEJISAMHU MPEATNPUITHUS) U
y2 CTOMMOCTHOM OILIEHKH Pa3INYHBIX (TPYIOBBIX, 818 24
TEXHUUYECKUX M MaTepPHAIIbHBIX) PECYPCOB MPEATIPUATHUS e
Y TIOKA3aTeNIM UX UCIIOJIb30BAHUS

YMETD OLICHUBAThH YIPABICHUE NPEAIPUATHEM C
yS MO3ULMU BHYTPEHHETO COCTOSIHUSA U BHEIIHETO 3525
OKpYKEHUSI Y

OK.5 cnnoco6HoOCTh padoTaTh B KOJLUIEKTHBE, TOJIEPAHTHO BOCIIPUHUMAS COLHAIbHBIE,
ITHMYEeCKHe, KOH(eCCHOHAIbHbIE H KYJIbTYPHbIE PA3IHYHSA

34 3HaeT OCOOEHHOCTH IICUXOJIOTHYECKUX U
MOBEJICHYCCKUX XapaKTEPUCTUK JIMYHOCTH 18,21,24

OK.7 cnnoco0HOCTh HCNOIb30BATh METOABI M CpeAcTBa (Hu3nUecKoi KyJIbTypPhI 11
of0ecrieyeHus! MOJTHOLCHHOM CONMAJILHON 1 NP0¢ecCHOHATBLHOM IeSITeJIbHOCTH

31 3HATh OCHOBBI 3/J0POBOTO 00pa3a KU3HU 29

OK.8 cmoco0HOCTH MCIIOJIL30BATh MPpUEMBI OKa3aHus l'[epBOi/i MnNOoOMOIIIM, METOABI 3aIIIMTHI B
YCJI0BUAX ‘lpe3BbI‘lal7[Hl)lX cuTyaunﬁ

22 3HATh MOHATHHHO-TEPMUHOJIOTHYECKUII anmapar B
o0Jtacti 0€30I1acCHOCTH 42.44

YMETb BBIOMPATh METObI 3AIUTHI OT OIACHOCTEH
2 IIPUMEHUTEIBHO K cepe cBoell mpodeccoHanbHON
y JeSITeIbHOCTH U CIIOCOOBI 0OecreueHust KoM(OPTHBIX 22,45
YCIOBUM JKU3HEIESITEIbHOCTH

OIIK.2 cmoco0HOCTH HaXO0JAUTH OPraHu3allMOHHO-YIIPABJICHYECCKUEC PCHICHUSA U TOTOBHOCTD
HECTH 324 HUX OTBETCTBCHHOCTDH C H03I/IIII/[171 COIII/[aJII)HOﬁ SHAYUMOCTH NIPUHUMACMBbIX pemenm?l

31 3HATh 3aKOHBI U PUHIIMITBEI TEOPHH OPTaHU3ALUN 12
1
32 3HATh BHUJIbI YIIPABJIEHYECKUX PEIIEHUH U METObI UX
PUHSITUS 5

3HATh KOHIIEMIIMIO BCEOOIETro YIPaBICHUS KaueCTBOM,
34 MEKTYHAPOIHBIE CTAaHIAPTHI M CUCTEMBI KauecTBa 11.12
npoxykiuu cepun SO ’

OIIK.3 cmocoOHOCTh MPOEKTHPOBATH OPraHU3allHOHHbIE CTPYKTYPbI, y4aCTBOBATh B
pa3padoTKe cTpaTeruii ynpapjeHus YeJJ0Be4YeCKHMH pecypcaMy OpraHu3auuii, IIaHUPoOBaTh
U OCYIIeCTBJISATH MEPONPUSITHS, Pacpee/siTh U /IeJIerHPOBaTh MOJJHOMOYHSI € Y4eTOM

2




JMYHOM OTBETCTBEHHOCTH 34 OCYIICCTBJIAECMbIC MEPONIPUATUSA

13 3HaTh COBPEMEHHBIN MHCTPYMEHTAPUN YIIPABICHUS
YEIIOBEYECKHUMH pecypcamMu 6,7,45-50
34 3HATh THITBI OPTaHU3AIUOHHBIX CTPYKTYP, UX OCHOBHBIC
XapaKTEPUCTUKU 2,30,31

3HATh POJIb U MECTO YIPABIICHUS MIEPCOHATIOM B
35 00LIEOpraHN3allMOHHOM YIIPABJIEHUU U €0 CBS3b CO 7
CTpaTernuecKMMU 3aJjauaMy OpraHu3aluu

OIIK.6 BiaageHne MeToAaAMU NPUHATHS PellleHU B YIPaBJIeHUHU ONePaAlUOHHOM
(MPOM3BOACTBEHHOM) J1€ATEJIbHOCTHIO OPraHu3auid

3HATh MPOIIECCHI CO3/IaHMS TTOTPEOUTEIHCKOM IIEHHOCTH,
HEINPEPBIBHOTO COBEPLLIECHCTBOBAHUS, METOBI U
35 WHCTPYMEHTHI MOBBIICHUS Y PEKTUBHOCTH 2532 39
MPOU3BOJACTBA U OTACIBHBIX IPOLECCOB, TEXHOJIOTUHU UX B
[IPUMEHEHHUS

IIK.1 B1ajeHHe HABBIKAMH MCII0JIb30BAHHUS OCHOBHBIX T€OPHii MOTUBALINH, JIUAEPCTBA U
BJIACTH /ISl pellIeHUs] CTPATern4ecKMX M ONePaTUBHBIX YIPaBJIeHYECKHX 32124, a TAKKe I
OpPraHM3aliH IPYNIOBOH padoThl HA OCHOBE 3HAHUSA MPOLECCOB I'PYNIIOBOM JUHAMMKH U
NPUHIUIOB ()OPMUPOBAHUSI KOMAH/Ibl, YMEHHUE MPOBOIUTH ayIUT YeJIOBeYEeCKHX PecypcoB H
OCYIIECTBJISATH AUATHOCTHKY OPraHU3alMOHHON KYJbTYPbI

3HATh OCHOBHBIC TEOPUHU U KOHIICIIIIUN B3aUMOCHCTBHS
a1 JIOJICH B OpraHu3aly, METOBI U MOJICIIH YIIPABICHUS
MMOBEJCHYCCKIMMH OTHOIICHHUSMM, MOTHBAIIUU, 6,7,37,45-50

TPYIIOBOW JUHAMUKHU, KOMMYyHUKAITUI

I1K.2 Bnagenne pa3ju4HbIMH CII0CO0aAMH pa3pelieHNs] KOHQIUKTHBIX CHTYalluil IpH
NPOEKTHPOBAHNHU MEKJIMYHOCTHBIX, PYNIOBBIX M OPraHN3alHOHHBIX KOMMYHHMKALIMA HA
OCHOBeE COBPeMEHHBbIX TEXHOJIOTHIi YIIPaBJIeHUs IEPCOHAIOM, B TOM YHCJIe B MeKKYJIbTYPHOM
cpene

3HATb OCHOBHBLIC ITPUHIUIIBI U TEXHOJIOTHUIO YIIPABJIICHUA
31 MMPOCKTAMHU U NPpOTpaMMaMHi Ha OCHOBC 41
MCKAYHAPOAHBIX 1 HAIUOHAJIIBHOT'O CTAHAApPTOB

32 3HATb OCHOBHLIC TCOPHUU YITPABIICHUSA KOH(I)J'II/IKTaMI/I 6.46
1

13 3HaTh OCHOBBI JIEJIOBOT'O OOILEHUS, TPUHIUIIBI K METObI
OpraHM3alMK JIEJI0BbIX KOMMYHHKAUI 6,7,37

IK.3 B1aenne HABBIKAMH CTPATErMYeCKOT0 aHAJIN3Aa, Pa3paboTKN U OCYLIECTBIEHHS
CTPaTEeruu OPraHu3aIii, HAPABJEHHOI Ha o0ecneyeHne KOHKYPEHTOCIOCOOHOCTH

16 3HATh COZIEP)KaHUE U B3aUMOCBSA3b OCHOBHBIX 3JIEMEHTOB
IpoIIeCcca CTPATETNIECKOTO YIPABICHUS 4
18 3HaTh OCHOBHBIE IPUHIUITBI, TEXHOJIOTUU U METObI
CTPATETUYECKOr0 aHAJIN3a 4
20 3HATh CTPATErHu U METO/IbI IIEHOOOPa30BaHMs HA
TOBApbl/yCIyTH 9

IIK.4 ymenneM nNpuMeHSITL OCHOBHbIE MeTO/Ibl (PMHAHCOBOI0 MEHEI:KMEHTA [IJIsl OLIEHKH
AKTHBOB, YIIPABJIEHUsI 000POTHBIM KANIMTAJIOM, IPUHATHSA UHBECTHLHMOHHBIX pelleHu i,
peuieHni 10 GUHAHCHPOBAHUIO, (POPMHUPOBAHMIO JUBHACHIHON MOJTUTHKH H CTPYKTYPbI
KanuTaJjia, B TOM YUCJIe, IPU NPUHATUN PelleHU, CBA3AHHBIX ¢ ONlePalMsIMHU HA MUPOBBIX
PBHIHKAX B YCJOBHUSAX IV1001U3a0NH

31 3HATb 3aa4U, NPUHIUIIBI U MCTOAbl SdKOHOMUYCCKOT'O 13




000CcHOBaHUS 1 OIIEHKH 3(PPEKTUBHOCTH HHBECTUITUI

3HaTh (PyHJAaMEHTAJIbHBIC KOHIENIINN (PUHAHCOBOTO
36 MEHEKMEHTa, OCHOBHbIE TEOPUU KOPIIOPATUBHBIX 13.14
¢uHaHCOB ’

3HATh OCHOBHBIE IPUHIIUIIBI U CTPATETUN
37 MHBECTULIMOHHOM JeSITeIbHOCTH Ha MEXyHapOAHbBIX 13-15
(uHAHCOBBIX (ITO0ANBHBIX) PHIHKAX

IIK.5 cnoco0HOCTh AHAJTU3MPOBATH B3aMMOCBSI3U MeK1Y QYHKIMOHAIBHBIMU CTPATErUSIMHU
KOMIIAHUH C 11eJIbI0 NOJTOTOBKH COAJAHCHPOBAHHBIX YIIPABJIEHYECKHX pellleHH i

31 3HATh OCHOBHBIC TCOPHUU CTPATETHUECKOTO
MEHEKMEHTA 3,4

3HATH BUJIBI CTPATETHI OpraHU3alii, OCHOBHBIC ATAITbI
32 pa3pabOTKH KOPHOPATUBHBIX (MMOPTHETBHBIX) 1 34
(YHKITMOHATILHBIX CTpaTETU ’

IIK.6 cnoco0HOCTH Yy4acTBOBATh B YIIPABJEHUM NPOECKTOM, IPOrPaMMOii BHeAPECHHUS
TE€XHOJOTHYEeCKHX M MPOAYKTOBBIX HHHOBALMI MM MPOrPaAMMOii OPraHU3aIHOHHBIX
U3MEHEeHH I

3HaTh CYLIIHOCTb, BUABI U NCTOYHUKN UHHOBALUH,
31 OCHOBHBIE 3Tallbl U MOJEIN MHHOBALMOHHOIO IIpOo1ieCcca, 38-41
HX XApaKTEPUCTUKHU

IIK.7 B1ajeHue HABbIKAMHU MO3TANHOI0 KOHTPOJISI peaju3anun Ou3Hec-mJIaHOB U YCJI0BHIA
3aKJII0YaeMbIX COIVIallleHUil, J0TOBOPOB U KOHTPAKTOB, YMEeHHEM KOOPJANHUPOBATH
AeSITeJIbHOCTh UCIIOJIHUTEJe ¢ MOMOIIbI0O METOAMYECKOT0 HHCTPYMEHTAPUS peau3auuu
yIpaBjieHYeCKHUX pellieHuil B 00J1acTH (PYHKIIHOHAJIBLHOT0 MEHe:KMEHTA ISl I0CTUKEH U
BbICOKOWH COTJIACOBAHHOCTH NMPH BbINOJHEHUN KOHKPETHBIX IPOEKTOB H PadoT

32 3HATb MCTOOUKY 6I/I3HGC'HJ'I8.HI/IpOBaHI/ISI, HHCTPYMCHTBI
KOHTPOJIA JOCTUKCHUS IINIAHUPYCMBIX 1enaen u 3amad 8

ITK.8 B1agenne HaBbIKAaMHU IOKYMEHTAJBHOT0 0(pOpMIICHHS PellICeHUI B yIIPABJICHUH
ONePALMOHHOM (MPOM3BOACTBEHHOM) 1eSITeIbHOCTH OPraHU3aliii IPH BHEAPCHUHU
TE€XHOJIOTHYECKHX, MPOAYKTOBLIX MHHOBALIUNA WM OPraHU3aALMOHHBIX HU3MEHEHUH

3HATh UCTOYHUKU MH(POPMAIIMOHHOTO 00eCIeUeHus,

33 TEXHOJIOTUU U MHCTPYMEHTHI (hOpMHUpOBaHHS 0a3

JAHHBIX 10 Pa3JIMYHBIM HAIPaBICHUSAM JESITEIbHOCTH 3,10,33
OpraHHU3aLUH/TIPEIIPHUSITUSL

ITK.23.B roTroBHOCTB K pa3padoTKe npouecca nNpexocTaBJIeHust yCJayr, B TOM YHcie B
COOTBETCTBHMH € TPeOOBAHHUSIMH IOTPEOHTEJIsI, HA OCHOBE COBPEMEHHBIX MH(POPMAIMOHHBIX U
KOMMYHUKAIMOHHBIX TEXHOJIOTHil

3HAaTb OCHOBHBLIC CCPBHUCHBIC TCXHOJOTWH, B TOM YHCJIC
33 KYJIbTYPOTBOPYECKHUC, PA3BIICKATCIIbHO-AOCYT'OBELIC, 18,22,23,30,34'36
AHUMAaIlMOHHBIC

I1K.24.B roToBHOCTH K IPOBEJAEHUIO IKCIIEPTH3bI U (MJIH) TUATHOCTHKH 00bEKTOB CePBHCA

31 3HAaTh METO[IbI OIIEHKH KaueCTBa yCIyT 1117
1

IIK.25.B roToBHOCTH K OpraHu3anud ¥ B3aMMOAEHCTBHIO B KOHTAKTHOM 30HE ¢
norpeduTeseM, KOHCYJIbTHPOBAHHIO, COTVIACOBAHUIO BU/1a, (POPMBI U 00beMa npouecca
cepBuca

33 3HaTb OCHOBHBIC BBl KOHTAKTHBIX 30H 16-19

IIK.26.B cnnoco0HOCTH HAXOAUTH U UCIOJIB30BATH HOPMATHBHBIC JOKYMEHTHI 110 Ka4eCTBY,
CTAHAAPTH3ALUM U cepTHdUKaNUK B cepe cepBUca




13 3HATh KPUTEPUHU OIICHKH Ka4eCTBA OOCIY>KUBAHUS U
KadecTBa yCIyr 11

IIK.27.B rotoBHOCTH 10JIb30BATHCSI OCHOBHBIMH METOAAMM 3AIIMTHI U NMpeayNpeKIeHust
MEePCOHAJIA ¥ MOTPeduTeIeil 0T BO3MOKHBIX IMOCJIEACTBUIA aBapuil , KATacTPo( U CTUXHINHBIX
oexcTBuil

31 3HATh OCHOBHBIE HCTOYHUKH YTPO3 0€30MacCHOCTH B
CEPBUCHOM JICSITEIIBHOCTH 42-45

1.2 TIlpumep Oumtera

HOBOCHUBUPCKU I'OCYTAPCTBEHHbBIN TEXHUYECKNUI YHUBEPCUTET
dakynbreT OM3HECA

JK3aMeHalMOHHBbIH Oniter Ne 1
K FOCY/IapCTBEHHOMY 3k3aMeHy 1o Hanpasienuto 38.03.02 MenemxkMeHT

=

[Tonsitue «xauecTBo ycmyru». [lokazarenu oneHKn KayecTBa yCiyr.

2. 370poBbIi 00pa3 >KU3HU: TOHATHE U 3HAUYEHUE JJS TOJHOLEHHOW yIpaBiIeHUYECKON
JESITEIbHOCTH: OCHOBHBIE COCTABIISIIOIIILE.

3. CoBpeMeHHbIE COIMATBHO-KYIbTYPHBIE TEXHOJIOTHH B IEATEILHOCTH CEPBUCHBIX OpPraHU3allni:

MOHSATHE U HEOOXOAMMOCTh HCIIOIb30BaHUS

YTBepxkaato: 3aB. kapeapoit MuC M.E. Lo
(Toamuch)

(mara)

1.3 MeToauka oleHKH

bunersl k 3k3amMeHy (OpPMUPYIOTCS U3 BOIIPOCOB, MpEJICTaBIEHHBIX B MyHKTe 1.5. Buier
COJIEP’KUT TPH TEOPETHUYECKUX Bompoca. 1 Bompoc Ouiera BbIOUPAIOTCS CIydyallHBIM 00pa3oM H3
HepevHs BOMPOCOB M3 IEPEeYHs BONPOCOB AUCHUIUINH, (HOPMUPYIOIUX KOMIIETEHIIMU OOILEero
MEHEKMEHTa, 2 U 3 BOMPOCHI OuieTa BHIOMPAIOTCS CIIy4allHBIM 00pa3oM M3 MEpeyHs BOIMPOCOB
JUCLUIUIMH, (OPMHUPYIOIIMX MNpo(ecCHOHAIbHBIE KOMIIETCHIIMM CIIEUAIUCTa IO  CEPBUCY.
DK3aMeH MPOBOAUTCS B MUCbMEHHOW ¢opme. MToroBast oleHka 3a rocydapCTBEHHBIM 3K3aMeH
BBICTABJISIETCSL B COOTBETCTBUU C KPUTEPUSIMHU, IPUBEIECHHBIMH B 1. 1.4.

1.4 Kputepuu oueHKku

[To pe3ynbpraraM OTBETOB CTYJCHTAa Ha BONPOCHI OWJIETa W JIOMOJHHUTEIBHBIC BOIPOCHI
(YTOUHSIIOIIIME CYTh OTBETa) TOCYNApCTBEHHAs HK3aMEHAIlMOHHAs KOMHCCHUS OILEHHBAeT
c(hOopMUPOBAHHOCTH KOMIIETCHITUI Ha Pa3HBIX YPOBHSX.

CootBeTcTBHE YpOBHEH CHOPMUPOBAHHOCTH KOMIIETEHIIUNA, KPUTEPUEB OLIEHKH U OAJIOB IO
100-6anpHO¥ mkane mpuBeaeHO B Tabmuie 1.4.1.



Tabmuma 1.4.1

YpoBeHnb
KpuTtepun onenku chopMUpOBaHHOCTH Auanazon
purep PMHP . 0aJ10B
KOMIeTeHU Ui
CTY/CHT MPABWJIBHO U TIOJHOCTHIO OTBETUJI HA TPU
BOIIPOCA 3K3aMEHALMOHHOTO OHMIIeTa, a TAKKe .
p ! ’ [TponBuHYTHII 87-100

JIOTIOJTHUTEIILHBIE BOIIPOCHI, YTOYHSIOIIUE CYTh OTBETA,
4yeM MOoKa3all yriayOleHHbIe 3HAHHS
CTY/ICHT TPAaBUJIBHO OTBETHJI Ha BCE BOIPOCHI, HO
HEI0CTaTOYHO Pa3BepHYTO WIIM OTBETHJI MUHMMYM Ha J1Ba .

A Pa3BEpHYy YM Ha A bazoBbrit 73-86
BoOIpoca Ouiera abCOTOTHO MPABUIIBHO U JIOCTATOYHO
pa3BEpHYTO
CTY/ICHT B II€JIOM TPABWJIBHO OTBETHUJI MUHUMYM Ha JBa
BOIIpoca OuieTa, 3HaHUs HE CTPYKTYPUPOBaHbI U [Toporossrit 50-72
TIOBEPXHOCTHBI
CTYACHT MPABWIIBHO OTBETUJI HE OOJIee 4eM Ha OJIMH

Y P Hwxe moporosoro 0-50
BOIPOC IK3aMEHAIIMOHHOT0 OMIeTa

HToroBas olieHKa MO TOCYIapCTBEHHOMY SK3aMeHy BbicTaBisiercs mo 100-6amibpHOl 1miKane,
no OykBenHoil mkane ECTS wm B Tpaauumonnoii ¢opme (B COOTBETCTBUH C ACHCTBYIOIIUM
[MonoxxeHreM 0 OATBHO-PEHTHHIOBOW CHCTEME OIICHKH JOCTIKeHH cTyaentoB HI'TY).

1.5 IlpumepHbIii nepeyeHb TEOPETHYECKHX BONPOCOB
1. [ToHsiTHE U OCHOBHBIE MPU3HAKY yIpaBieHUus. CTaHOBICHHE COBPEMEHHOTO yIPaBICHHS KaK

Hayku. [IpuHIMIIMATRHAS cXeMa ynpaBlieHUs (KOHTYpP YIpaBleHUs ). YTIPaBICHUSCKAN TPY/
U ero crienuduka.

2. Opranuzanus kak cucrema. [loHsTHe «cuctema ymnpasineHus». lIpuHUIUIBL ynpaBiieHUs.
DyHKIMH yIPaBICHUS.
3. [TonsiTue «BHEMHS cpefa opranu3auuny. Llenb ananuza BHenHel cpenpl. MeToibl aHamu3a

BHe1Hel cpenpl: PEST-ananu3, Mogens M. Ioptepa «I1Tb cril KOHKYpeHIIUN.

4. Crpareruu pazurtus opranuzammu. Meron SWOT-ananmmsa. Buasl crpareruid.

5. [TonsiTHe W BUIBI YIpPaBICHYECKUX pEUICHHH. MexaHU3M MNPUHATHS YIPaBICHUYECKOTO
pereHwus.

6. [Tonstre u Tunbl KOoHGIMKTOB. OCHOBHBIE 3Tarbl pa3BuTHs KoHGukTa. [locnencTBus u
METOBI pa3penieHusi KOH(IUKTA.

7. KoMMyHHKamu B OpraHu3anui: KOMMYHUKAIlMM KaK TPOIECC W KakK sIBICHHEe, o0mas
THITOJIOTHSI KOMMYHHKAITUH.

8. [TonsTne OusHec-TulaHupoBaHus. OCHOBHBIE TPUHIUIB pa3pabOTKKM OW3HEC-TIaHa.
Paznensr On3Hec-TuIaHa v UX COJIEpIKAHHE.

9. VYnpasieHnue neHoil. Metosnsl U cTpaternu HeHOOOpa30BaHUs.

10. OO6mrast xapakTepuCTUKa JOKYMEHTOB HEOOXOIMMBIX TSI CO3/IaHMST HOBOTO OM3HEcCa: yCTaB,
JIOTOBOP 00 YUpexJAeHUU, IPOTOKOI O0IIEeTro coOpaHusl.

11. [TonsiTue «xavectBo ycimyruy. [lokasaTenu OlEeHKH KayecTBa YCIYT.

12. MexayHapoAHble W HAllMOHAIBHBIE CTaHIApPTHl B cepBuce. OCOOCHHOCTH cepTU]UKAIIH
YCIIYT.

13.  JleHexxHBIE MOTOKU MPU JOJATOCPOYHOM HMHBECTHpPOBaHUH. OCOOEHHOCTH PacueTOB M THUIIBI
MTOTOKOB.

14.  Cucrematnueckue U HecucTemMarndeckue pucku. Moaens CAPM.

15.  TlomsTHe MEXIYHAPOJHBIX WHBECTHIIMA W TJIaBHBIE CYOBEKTHI WHBECTHUIIMOHHOM
JesITeTbHOCTH.

16.  Cdepa ycayr Kak MpU3HAK COBPEMEHHOTO IIMBIIIN30BAaHHOTO O0IIECTBa
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VYcnyra kak cneunudeckas popma Gara 1 OCHOBHAsI KaTEropusi CEpBUCHOM JI€ATEIIbHOCTH
CoBpeMeHHbIE TOX0/Ibl K OpraHU3aluy 00CITyKUBaHHsI KIIMEHTOB
TenneHuny pa3BUTHSI CEPBUCHBIX TEXHOJOTHHA U GOpM 00CTY )KUBaHUS
CouManbHO-KYIbTYPHBIA CEpPBHC KaK MEPCHEKTUBHOE HAIpPABICHUE PA3BUTUSA COLMAIBHO-
KYJIBTYpHOH cepsl
Jlocyr Kak MpOCTPAHCTBO JJI1 BCECTOPOHHETO pa3BUTHS JIUYHOCTH U OOLIECTBA.
310poBBIil  00pa3 JKW3HU: TOHATHE W 3HAYCHUE Ui IOJHOLIEHHON YIpaBlIEHYECKOM
NesITeIbHOCTH: OCHOBHBIE COCTABJISIOIIHE.
CoBpeMEHHbBIE  COLMAIBHO-KYJIbTYPHBIE TEXHOJOTMU B  JAEITEIBHOCTH  CEPBUCHBIX
OpraHu3alMii: MOHATHE U HEOOXOAUMOCTh HCIOIb30BAHUS
OcCoOEHHOCTH TPEAOCTABICHHUS KYJIbTYPHO-AOCYTOBBIX YCIYTI HACENCHHIO B COBPEMEHHOM
oOmiecTBe
HoBble TeHIEHIMH B Pa3BUTUH KYJIbTYpHO-AOCYrOBOH c(epbl W NPUHIMIBI PabOTHI C
nocetutessiMu coppemeHnoro Ky
WNHnycTpus pa3BiedeHU — Beylllee HAIIPABIECHUE COBPEMEHHOMN «IUBUWIM3ALUN JOCYTa
OCHOBHBIE TEHJCHLIMU Pa3BUTUS MHMPOBOM pa3BIEKAaTENbHOW HHIYCTPUM B YCIOBUSAX
rio0anu3anuu
HHTerpanuoHHble IpOLEecchl B MHYCTPUU AOCYTa U Pa3BlIeYeHUI
CoBpeMeHHbIE TEHICHIIUN Pa3BUTUSI UHIYCTPUM pa3BieueHuid B Poccun.
Coneprxanue, GyHKLINUU U OCHOBHBIE PUHIIUIIBI KYJIBTYPHO-A0CYTOBOM J€STEIbHOCTH
KynbTypHO-OCYTOBBIE yUPEXKACHUS KaK CYOBEKT OpraHM3aluu KYJIbTYPHO-TOCYTOBOM
JesTeNbHOCTH
Opranu3aloOHHbIE POLECCHI B IEATENBHOCTH KYJIbTYPHO-I0CYTOBBIX YUpPEKICHUN
@opMbI U METO/IBI KaK METOJMYEcKoe 00ecrieyeHre KyJIbTypHO-A0CYrOBOM e TeIbHOCTH
CymHocTs )eHOMEHa aHUMALUH, BUBI U QYHKIIUN aHUMAIIHH.
OCOo6eHHOCTH COLMATIBHO-KYIBTYPHOM aHUMAIMK B Pa3IMUHBIX cpesax
TexHosiorus co3ganus U peaau3aluy aHUMallMOHHBIX IPOrpaMm
Crnenudrka KOMMYHUKAIIMOHHOTO IIPOIiEcca B aHUMAIIMOHHOM MEHEPKMEHTE
WNHHOBaMoOHHas JESITeNbHOCTh  KaK HEOOXOAMMOE YCIOBHE  Pa3BUTUSL  CEPBHUCHOM
OpraHM3alyu
TexHonorus kak 00bEKT MHHOBALIMOHHOM /1€ATE€IbHOCTH CEPBUCHOI OpraHu3aluu
Crparernyeckuii Moxo0Jl B MHHOBAlIMOHHOM JIeSTEIbHOCTH OpraHu3anuii cdepsl cepBuca
[TpoexkTHas MHHOBALIMOHHAS EATEILHOCTh OpraHU3aIiu ceprl cepBrca

Knaccugukarus yrpo3 6€30macHOCTH B CE€pBHCE.
Tunosnorus cyoObeKTOB 6€30aCHOCTH B CEPBUCE
HopmaruBHas 6a3a oGecrieueHus 6€30MacHOCTH B CEpBUCE
CpenctBa obecrieueHust 0€30MacCHOCTH B CEPBUCE.

[TpaBoBBIe cHOCOOBI paspemeHuss KOH(DIUKTHBIX CHUTyalluidi B IpoOLEcCe CEPBUCHOTO
00CITyKHUBaHUS

[TpodeccrnonanbHas ITUKA: CYLITHOCTh, TPOUCXOKIACHNUE U BUJIbI

JlenoBoii 3TUKET KaK MPOSIBIIEHNE KYJIbTYpPbl CEPBUCHOTO 00CITY>KMUBAHUS

OTHKa B CepBUCE: OCHOBHBIE IPUHIIUIIBI 1 HOPMBbI

[Ipodeccrnonanbhble U KOPHIOPATUBHBIE ITUUECKHE KOAECKCHI



2 IlacnopT BBINYCKHOI KBAJHM(UKANMOHHOMH pPadoThI

2.1 O0001meHHAas CTPYKTYPa 3alIMTHI BHIMYCKHO# KBaJIn(puKannoHHoii padorsl (BKP)
O6o06menHas crpykrypa 3amutbl BKP npusenena B tabmuie 2.1.1.

Tabmauua 2.1.1

Paszneanl n

Koapl IToxa3zaTenn chopMUPOBAHHOCTH
popmup sranbl BKP

OK.1 cnnocoOHOCTH HCNOJIb30BAaTh OCHOBBI (PM10CO(PCKUX 3HAHMI A1 (POPMHUPOBAHUS
MHPOBO33PEHYECKOM MO3HIHHU

YMETb apryMEHTHPOBAHO BBHICTPanuBaTh
y3 JIOKa3aTelIbCTBA, JIOTUKY IIOHUMAHUS aKTyaJIbHBIX

3ammra
podeccCHoHaAbHBIX U HPABCTBEHHBIX IIPOOJIEM

OK.2 cnocodHOCTH AHAJTU3UPOBATDb OCHOBHBLIC 3TAIlbI U 3AKOHOMEPHOCTU UCTOPUYECCKOTO
Pa3BUTHUA OﬁllleCTBa JJIs1 q)OpMI/I]I)OBaHI/Iﬂ rpamancncoﬁ MNO3MINH

yMeTh (pOPMYITUPOBATH COOCTBEHHYIO TIO3UIIUIO 110
yl COBPEMEHHBIM MPo0IeMaM 0OIIIeCTBEHHO- I'masa 1,3
MOJMTHYECKOTO Pa3BUTHSI 3a0IMTA

OK.3 cnnoco0HOCTH HCN0/Ib30BATh OCHOBbI JKOHOMUYECKUX 3HAHMI B pa3jJH4YHbIX cepax
JAesITeIbHOCTH

YMETb OLIEHUBATh JESTEIbHOCTb MIPEINPUATHS U €T0
y3 NIOAPA3ACIICHANA, OPUEHTUPYSCh HA MAaKpO- U

I'nasa 2,3
MHKPO3KOHOMHUYECKHE ITOKA3aTEIIH

OK.4 cnoco0HOCTh K KOMMYHUKALIMU B YCTHOHM U MMCbMEHHOI (pOpMax Ha PycCKOM H
HHOCTPAHHOM SI3BIKAX JJISl PelIeHUs 32124 MEKJIMIHOCTHOIO U MEKKYJIBTYPHOIO
B3aMMOJAeHCTBUSA

31 3HaTb I/IHOCTpaHHHﬁ SA3BIK 1)1 MCKIIMYHOCTHOI'O
O6H.I€HI/I$I C HHOCTpAHHBIMU IMAPpTHECPAMHU BBenenue

YMETh OCYIIECTBIISATH JIEJIOBYIO MIEPETHUCKY Ha

¥ PYCCKOM SI3bIKE I'nasa 1

OK.6 cnoco0HOCTDh K caMOoOopraHuv3alnvm 1 CaM006pa30BaHHIO

yMeeT aJIeKBaTHO OI[EHUBATh COOCTBEHHBIN
00pasoBarTeNbHbI YPOBEHb, CBOM BO3MOXKHOCTH,
CIIOCOOHOCTH M YPOBEHb COOCTBEHHOTO I'naBa 1,2,3
npodeccuoHanuzma

yl

OIIK.1 BaageHue HABBIKAMHU MOUCKA, aHAJIU3Aa U UCITOJIB30BAHU HOPMATUBHBLIX U IIPABOBLIX
JOKYMCHTOB B cBoeil npod:eccnona.m,ﬂoifl ACATCJIBbHOCTH

YMETb OCYLIECTBIISITh pEAIN3aLMI0 HOPMaTHUBHO-
y3 MIPaBOBBIX AKTOB B c(hepe npodeccoHanbHON

T'naBa 2,3
JOEITEIbHOCTH ’

OIIK.4 criocoOHOCTH OCYLIECTBJISATH [1€JI0BOE 001IeHHe U My0JIMYHbIe BBICTYIJICHUS, BECTH
NeperoBopbl, COBEIAHNS, OCYLIECTBJSATH [1eJIOBYIO NepeNnucKy U NoAdepKuBaTh
JICKTPOHHBLIC KOMMYHUKAIIMU

y2 BJIaJICTh HaBBIKAMU MyOJIMYHBIX BBICTYIIJICHUN

3ammura

OIIK.S BiageHne HABBIKAMHU COCTABJICHUS (DMHAHCOBOM OTYETHOCTH C YY€TOM IOCJIEACTBUI
BJIMSIHUS PA3JIMYHBIX METOAOB H CIIOC000B (PMHAHCOBOIO Y4eTa HA (PMHAHCOBBIE Pe3yJbTaThl
NAeATEeJbHOCTH OPraHN3alMU HA OCHOBE HCII0JIb30BAHUS COBPEMEHHBIX METO10B 00padoTKH
AeJIOBOM HH(POPMALUHM U KOPIOPATUBHBIX HH(POPMALMOHHBIX CHCTEM

YMETh UCII0JIb30BaTh METO Il 00pabOTKH U aHaIHM3a
yl JIeNTI0OBOM, CTaTUCTUYECKOM, OyXranrepckoi u

¢unancoBoit HHGOpMAIIUK I'nasa 1,2,3




OIIK.7 cioco0HOCTH peliaTh CTaHAAPTHBIE 321a44 PO eCcCHOHAIBbHOM 1eITeJIbHOCTH HA
OCHOBe MH(POPMAITMOHHOW U OMOIMOrpaguUecKoi KyJbTYPhbl ¢ IPUMEHEHHEM
UH(GOPMANMOHHO-KOMMYHUKAIMOHHBIX TEXHOJOTHI M €C y4€TOM OCHOBHBIX TPeOOBaHMI

HH(OPMAITHOHHOM 0€30I1aCHOCTH

31

3HaTh OCHOBHBIE TTOHSTHUS U HHCTPYMEHTBI
CTAaTUCTUKH, METOIbI IOCTPOCHHUSI, pacyeTa U aHajinu3a
COBPEMEHHOM CHUCTEMBI IMOKa3aTee,
XapaKTEePU3YIOLIUX COLUATbHO-I)KOHOMUYECKHE
SIBJICHHS M TIPOIIECCHI

I'naBa 1,2,3

y3

YMCTb aHAJIM3UPOBATb U UHTCPIPCTUPOBATH JAHHBIC

CTaTUCTHUKH O CONUAJIbHO-3KOHOMHNYCCKUX SABJICHUAX

" nIponeccax, BbIABIATE TCHACHIUN U3MCHCHUS
COMAJIbHO-O9KOHOMHWYCCKUX IMOKa3aTesei

I'mapa 1,2

y9

YMETb [IPUMEHITH OCHOBHBIE METO/IbI, CIIOCOOBI U
CpeICTBa MOJIYUYeHHUs], XpPaHEHUS U TiepepaboTKu
UH(POPMALIUH C TOMOIIBI0 KOMIIBIOTEPOB U
KOMITbIOTEPHBIX CPENICTB

I'maBa 2,3

CYHIECCTBJICHUA

IIK.3 B1aseHue HABBIKAMH CTPATErH4€CKOr0 aHAJIN3a, pa3padoTKU U 0
CTpaTeruy OpraHu3alum, HANMPABJIEeHHOH HA o0ecnevyeHHe KOHKYPEHTOCIIOCOOHOCTH

YMCETH IIPOBOAUTD UCCIICAOBAaHUA BHEIIHEH U

T'naBa 2

y3 BHYTpPEHHEH CpeJbl OpraHu3aluu/Ipe I pUsITUS
IIK.21.B cnocoOHOCTHh HAXOAMTDh, AHAJTM3UPOBATH U UCNO0JIb30BATH Pa3JIM4YHbIe BHIbI
HH(pOPMAIUH JJIsl IPUHATHS YIPaBJIeHYECKHUX pPellleHuid B 00J1aCTH cepBHca
YMETh UCIOJIb30BAaTh OCHOBHBIE METO/IbI ITIOUCKA U
1 a”Hain3a nHGOPMAalluK, B TOM YUCJIE€ HUHTEPHET-
y (bopmaruin, p [nasa 1,2,3
TEXHOJIOTHH
2 YMETh aHAIM3UPOBATh CEPBUCHBIE MPOIIECCHI B
y Poccun u 3a py6exxom I'naBa 2
IIK.22.B roToBHOCTH K YYaCTHIO B OPraHU3alMU U POBEAEHNH UCCIETOBAHUI COIHAIBHO-

MCUXO0JOTHYeCKHX 0COOEHHOCTel l'[OTpeﬁl/ITe.]'[fl C YY€TOM HAIIMOHAJIBbHO-PETrHOHAJbHBIX U

aemMorpaguyecKkux (pakropos

y2

YMETh YYUTHIBATH COIIMANTBHO-TICHXOJIOTUYECKHE
0COOEHHOCTH MOTpeOuTeNeH ycyr

I'nasa 2,3

0bEKTOB cepBHCa

I1K.24.B roTOBHOCTH K IPOBEICHUIO IKCIEPTHU3bI U (WJIN) TMATHOCTHKH 0

I'maBa 2

31

3HATb MCETOJbI OLICHKU Ka4YCCTBa yCIYyT

ITK.25.B roTOBHOCTBH K OPraHHM3alu¥ M B3aMMOJCHCTBHIO B KOHTAKTHOM 30HE €
norpeduTe1eM, KOHCYJIbTHPOBAHHIO, COIIACOBAHMIO BH/1a, GopMBI H 00beMa mpouecca

cepBuca

yl

YMETh COTJIaCOBBIBATh UHTEPECH! KIIMEHTOB U
BO3MOKHOCTH CEPBHUCHBIX OpraHU3aIui

I'maBa 2,3

IIK.26.B cnoco0HOCTH HAXOAUTH U UCIOJIb30BATH HOPMATHBHBIE JOKYMEHTHI 10 KA4€CTBY,
CTAHAAPTH3ALUM U cepTHdUKALUM B cepe cepBUca

33

KaueCTBa yCJIyr

3HATb KPUTCPUHU OICHKHU Ka4CCTBA 06CJ'Iy>KI/IBaHI/I${ n

I'naBa 1,2,3

IIK.27.B roToBHOCTB 10JIb30BATHCSI OCHOBHBIMH METOAAMHM 3ALUMTHI M MPeAyIPeKICHUs
NepCcoHAJIa M MOTpeduTe el 0T BO3MOKHBIX NOCJICACTBHI aBapuil , KaTacTpod U CTUXMITHBIX

oeacTBui

31

CCpBHCHOfI ACATCIIBHOCTHU

3HATb OCHOBHLIC UICTOYHUKH YT'PO3 0e30I1acHOCTH B

I'maBa 1,2




IIK.28.B Crioco0HOCTH 0CYIIEeCTBJISATH MPOEKTHYIO AeITeJIbHOCTh HA BCEX ITANAaX KU3HEHHOI0
LMKJIA IPOeKTa

3 YMETb ONPEIEIATh IPOOIEMy U CIIOCOOBI €€ PEIECHHS
y B IIPOEKTE I'naBa 2,3

2.2 CTpyKTypa BbINYCKHOI KBATU(UKAIIMOHHOH padoThI
BeinmyckHas kBasin(uKamoHHas paboTa COIEPKUT CIEIYIOLe pa3aebl:

— TUTYJbHBIN JIUCT;

— 3aJJaHMe Ha BBITYCKHYIO KBaJIM(UKAMOHHYIO paldoTy,

— aHHOTalWs,

— COZep)KaHHe,

— BBeJCHHE (BKIIOYAIONIEE AaKTyalbHOCTh BBIOPAaHHOW TEMAaTHKH), LEId M  33Ja4H
UCCIIEJOBaHMS,

— OCHOBHYIO 4aCTb, COCTOSILYIO M3 TPEX IJIaB, BKJIIOUYAIOIIYIO B CE€0sl: aHAIUTHYECKHHA 0030p
JUTEPATyphl, UccieoBaTeIbCcKast (IPOEKTHAsI) YaCTh U SKOHOMHUYECKOEe 00OCHOBaHHE.

— 3aKIII0YEHHE,

— CIMCOK UCIIOJIb30BaHHBIX HCTOYHUKOB (B TOM YHCJI€ HCTOYHUKHM HA HHOCTPAHHOM $I3bIKE),

— NpUIOKEeHUs (IIpU HEOOXOIUMOCTH).

AHHOTALUA

B anHoTamuu otpaxkarorcs cBeneHus o6 oobeme BKP (umcnmo crpanuir 6e3 MpUIIOKEHHH),
KOJIMYECTBE WILIIOCTPAIMNA, TaONUI, TPUIOKEHHUH, KOJMYECTBE HCIOJIb30BAHHBIX HCTOYHHUKOB;
BBIJICTISIIOTCSL KIIFOUEBBIE CIIOBA MO TeMe PadOThl; YKa3bIBAIOTCA OOBEKT U MPEAMET HCCIIEI0BaHUS,
nenb paboThl; wmW3maraeTcst Kpatkoe coxepkamme BKP. Ha 3amure cTymeHT IOIDKEH
MPOJEMOHCTPUPOBATH CIIOCOOHOCTh YCTHO MPEJCTaBUTh AHHOTAIIMIO HA UHOCTPAHHOM SI3BIKE.

Conep:xanue

CopaeprxkaHue BKIIIOYAET BBEJECHHWE, HAMMEHOBAHUE BCEX PA3EIIOB, MOAPA3/IETIOB, 3aKIIOUYECHUE,
CITMCOK HUCIOJIb30BAHHBIX MCTOYHUKOB, MPUJIOKEHUN C yKa3aHUEM HOMEPOB CTPAHMUII, C KOTOPBIX
HAYMHAIOTCS OTU DJIEMEHTHI BBIMTYCKHOM KBATH(PUKAIMOHHON PaOOTHI.

BBenenue

Bo BBemeHMM JOJKHA ~ COJEpXKAaTbCsl  KpaTKas OIEHKA COBPEMEHHOTO  COCTOSHUSA
paccMarpuBaeMon MpoOJIeMbl, 000CHOBHIBATHCS AKTYyaJIbHOCTh BBHIOPAHHOW TEMBI, LI€Nb U 3aJla4i
paboThl, OOBEKT UCCIIEOBAHHUS.

IlepBas rinasa BKP

B mnepBoit rnaBe BKP oTpaxaroTcs TeopeTHUecKHe MOJOKEHUsS, KOTOPhIE XapaKTEpU3YIOT
YPOBEHb TEOPETUUYECKOM MOATOTOBKU CTYACHTA 3a BeCh mepuoj oOyueHus. B Hell Ha ocHOBe 0030pa
JTUTEpPaTyphl OTEUECTBEHHBIX U 3apyOEKHBIX aBTOPOB, HOPMATHBHO-TIPABOBBIX U CTATHCTUYECKUX
MaTepHaJIOB PACCMATPUBACTCA CYIIHOCTh HCCIEIYEMON MpOOJIEMBbl, aHATU3UPYIOTCS pa3IudHbIC
MOJIXOJIBI K €€ PEIICHUI0, U3J1araeTcsi COOCTBEHHbIE B3IJISIbI CTY/ICHTA.

Bropas rnaBa BKP

Bo BTOpoli TrnaBe TPHUBOISATCS OCHOBHBIE BBIBOJBI IO pe3ylbTaTaM TEOPETUUYECKUX
WCCJICIOBAaHMM, TpeaaraeTcsi MeToauKa (MPOILEaypbl, aITOPUTMBI, METOIbI W T. 1.) H/WIH
porpaMMa pelieHus MOCTaBICHHbBIX B paboTe 3a1ay.

Tperbsi rjaBa BKJIIOYACT Pa3pabOTKy M DKOHOMHYECKOE OOOCHOBAaHWE PEKOMEHIAIUNA TIO
COBEPIIICHCTBOBAHUIO JTHOO BHEPEHUIO HOBBIX METOJIOB U MEXAHU3MOB YIPABJICHHS MAaPKETHHTOM
npeanpustusi. Ha 3ToMm sTame BakHO TOKa3aTh 3HAHWS W YMEHHE HCIOJIH30BaTh BECh apCeHAI
METOJIOB, WHCTPYMEHTOB, Mojenel, HH()OPMAIMOHHBIX TEXHOJIOTUH, MPOTPaMMHUPOBAHUS,
OKCTIEPTHBIX OIEHOK U T.I.

B koHie kaxaoW ThaBel Jemaercs oOoOmaromuii BeiBOA. OH JOMKEH OBITH KpaTKuM,
COJIEpXKaTh BaXHbIC KOHEYHBIC PE3YNIHTATHI, TOJIYICHHBIC B IAHHOM TJIaBe.
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3aKjaoueHue

3aKiioueHne — TMOCJE[O0BaTeIbHOE U JIOTUYECKH CTPONMHOE MW3JI0KEHHE BBIBOJAOB M HX
COOTHOILIEHUE C LEJTBI0 M 33/la4aMu paboThl, c(HOPMYIHMPOBAHHBIMUA BO BBEACHUHU. B 3akioyeHnn
OTpPaKalOTCSI OCHOBHBIE MTOTM M BBIBOJBI IO TeMe palboThl, XapaKTepU3yeTcs CTEleHb ee
pacKphITUs, POPMYIUPYIOTCS MPEATOKEHUS IO UCTIONB30BAHUIO MOITYUYEHHBIX PE3yIbTATOB.

2.4 Kputepuu ouenku BKP

Kputeprun O1eHKH BBITYCKHOW KBaNMU(UKATMOHHOW paboTsl mpuBeneHs! B Tabiuue 2.4.1. Ha
OCHOBAaHMHU IpHUBEJIEHHbIX KpuTepueB npu oneHke BKP nenaercs BbBog o chopmupoBaHHOCTH

COOTBETCTBYIOIIMX KOMIIETCHIIMN HA Pa3HbIX YPOBHSIX.

Taobnuua 2.4.1

Kpurepun ouenku BKP

YpoBeHb
chopMuUpOBaHHOCTH
KOMIIETEHIH i

JInanazon
0aJ1J10B

e crpyktypa u  odopmienune BKP  momHOCTBIO
COOTBETCTBYET BCEM IPEIbSBIAEMBbIMU TPEOOBAHUSAMU

® 1CCIIEOBAHUE IIPOBEICHO INIYOOKO U IIOJIHO, TeMa
packpseITa

e B pabore OTpaXeHbl M OOOCHOBAHbBI IOJOKECHMS,
BBIBOJIbI, IIOATBEP)KIEHBl AKTyaJlbHOCTb U  3HA4YMMOCTh
paboThl, apryMeHTalUs IOJy4YE€HHBIX BBIBOJIOB JIOCTaTOYHAs

® OT3bIB PYKOBOJUTENS HE COAEPKUT 3aMEeUaHUI

e [Ipe/cTaBlIeHUEe PadOThl B YCTHOM JOKJIAJ€ MOJHOCTHIO
OTpakaeT  IIOJyYEHHBIE  PE3yJbTaThl, WJIIOCTPATUBHBIN
MaTepuall OTIIMYAETCs HATIAJHOCTBIO

® OTBETHl HA BOIPOCHl KOMHUCCHHU CHOPMYIHUPOBAHBI
YETKO, C JIOCTAaTOYHOM apryMEHTallMEed U CBHUJETEIBCTBYIOT O
IIOJIHOM BJIaJICHUN MAaTE€PUAJIOM UCCIEAOBAHUS

[IponBuHyTHIN

87-100

e ctpyktypa u opopmiernrne BKP orBeuaeT 6071bIIMHCTBY
MIPEABSIBISIEMBIX TPEOOBAHUI

® JCCIIeZIOBaHHE TMPOBEICHO B TMOJIHOM o00beMe, Tema
packpsITa

e B paboTe OTpaxeHbl U OOOCHOBAaHBI TIOJIOKCHHUS,
BBIBOJIbI, TOATBEPXKIEHBl AKTyaJIbHOCTh W  3HAYUMOCTH
paboThl, HO apryMmMeHTalus TOJYYCHHBIX BBIBOJAOB HE
JIOCTaTOYHO MOJIHAS

® OT3bIB PYKOBOIMUTENS HE COAEPKUT IMPUHIUIHUAIBHBIX
3aMEYaHui

® TIpe/CTaBIeHHEe PabOThl B YCTHOM JOKJAAE€ OTpa)kaeT
OCHOBHBIC  IIOJIYYECHHBIE  PE3YIbTAThl, HIUIFOCTPATUBHBIN
MaTepuall OTINYAETCA HATJISTHOCTHIO

® OTBETHl Ha BOMPOCHl KOMHUCCHH C(HOPMYITHPOBAHBI
YETKO, HO C HEJJOCTaTOYHOM apryMeHTaluen

bazosriit

73-86

e ctpyktypa u opopmierne BKP orBeuaeT 6071bIIMHCTBY
MIPEABSIBIISIEMBIX TPEOOBAHMI

e TeMa UCCIEAOBAaHUS PACKPHITA HE JOCTATOYHO MOJHO

® BHIBOJBI U TOJOXKEHUS B paboTe HEIOCTaTOYHO
000CHOBaHBI, HE TTOATBEPIK/ICHBI AKTYATbHOCTh U 3HAYMMOCTh
paboTHI

[Toporossrit

50-72
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® OT3bIB PYKOBOJUTENSI COJIEPKUT He Oornee ABYX
MPUHUUITAAIBHBIX 3aMEYaHHUI

e B YCTHOM JIOKJIaJe MPEACTABICHbl  OCHOBHBIE
MOJIydYeHHBbIE  pe3yibTaTbl, HO  €CTh  HEJIOYEThl B
WJUTFOCTPATUBHOM MaTepHalie

® OTBETHl Ha BOIPOCHl KOMHUCCHUU CBHJIETEIBCTBYIOT O
HEJ0CTAaTOYHO MOJIHOM BJIAJICHUHM MaTEPUAJIOM HUCCIIEI0OBAHUS

e ctpyktypa u opopmiaenue BKP He oTBewaer
OOJIBIIMHCTBY NMPEAbSBIAEMbIX TpeOOBaHUI

® TEMa UCCJICIOBAHMS HE PACKpbITa

® BHIBOJBI U TMOJOXEHUS B paboTe HEIOCTaTOYHO
000CHOBaHbI, HE MOATBEPXKJICHBI aKTYaIbHOCTh U 3HAYMMOCTh
paboThI

® OT3bIB  PYKOBOJWTENS  CONEPXKUT  Oojee  ABYX
MPUHLIMITAATIBHBIX 3aMedaHui

® IIpe/CTaBJICHHE PAabOThI B YCTHOM JIOKJIAJIE HE OTPAXKaeT
OCHOBHBIC TIOJyYEHHBIE PE3yJbTAThl, €CTh CYIIECTBCHHbBIC
HEJ0YEThl B WILTIOCTPATUBHOM MaTepuaie

® OTBETHl Ha BOIPOCHl KOMHUCCHUU CBHJCTEIHCTBYIOT O
HEJJOCTATOYHOM BJIAJICHUHM MATEPUAJIOM HCCIICIOBAHUS

Hwuxe noporosoro

0-50

CocraButenb M.E. Lo
(monmuce)
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