(DellepaJIBHOC rocyaapCTBEHHOC 6IOI[)KGTHOC 06p3,30BaT€JII>HOC YIpEeK éHHC

BBICIIIETO 00pa3oBaHUS
«HoBocHOUpPCKHii rocyJapCTBEHHEIH TEXHUIECKHI YHUBEPCHUTET

Kadenpa mapketunra u cepBuca

L O X CEay (13 29
. _ﬁ%“!ﬂ“ﬁkom . 3%% YTBEPXJIAIO
»;;{“gg\‘:@,s_mv@f&qfﬁ;ﬁp S €PBBIY [IPOPEKTOP
i [".1. Pactopryes
2019 r.

(AU

Hanpasnenue noarorosku: 38.03.02 MeHemxMeHT
HanpasnenHocts (mpoduiis): MeHeKMEHT B TYPUCTCKOM HHIYCTPUH
OcHoBHO# BUJ AeaTenbHOCTU: OpraHu3alioHHO-YIIpaBlIeHYeCcKast

KBamupuxanus: bakanasp
®opma 00yueHus: OuHas

['on Hayayia MOATOTOBKH 10 00pa3oBareabHOU mporpamme: 2016

OpueHTHPOBAHHOCTD: IIporpaMMa IpUKIaHOro OakanaBpyuara

Hosocubupck 2019




[Iporpamma rocynapcTBeHHOM uToroBoit arrecranuu ([MA) cocraBieHa Ha OCHOBAaHHHM (heepaTbHOTO
rOCyIapCTBEHHOr0 00pa30BaTEIbHOIO CTaHIAPTa BEICIIETO 00pa30BaHMUs [0 HAIIPABJICHUIO
(cmenmaneHOCTH): 38.03.02 MeHemKMEHT

®I'OC BO ytBepx/eH mpukazoM Muno6prayku Poccru 12.01.16 Ne7 (3aperucTpupoBas MuHIOCTOM
Poccun 09.02.16, peructparmonnsiit No41028)

[Iporpammy paspaboTa:

Licey

K.3.H., JorieHT M.E. Lloit

[Iporpamma oGcyxaeHa Ha 3acelaHun
Kadeapsl MapKeTHHTa U cepBUCa, MPOTOKOJ 3acenanus kadempst Ne6/1 ot 20.06.2019r.

3aBenyromuii kageapoii:

K.3.H., JorieHT MLE. L{oit [//[ 5{

OTBeTCTBEHHBII 32 00pa30BaTEILHYIO IIPOTPAMMY:
K.3.H., goueHT M.E. Iloit Mf//f

ITporpamMMa yTBepiKIeHa Ha y4eHOM coBeTe (akynbrera OusHeca, mpotokos Ne 5/1 o1 21.06.2019 r.

nexad Ob:

1.3.H., mpodeccopM.B. Xaiipyminna 7K




1 O6o0menHast CTPYKTypa rocy1apcTBeHHONH UTOTOBO# aTTeCcTAlMU

['ocynapcTtBenHast uroroBasi arrectaiusi 1no HampariieHuto 38.03.02 MenemxMeHT

(mpo¢ub:
MeHeDKMEHT B TYPUCTCKOW WHAYCTPHH) BKIIIOYAET TOCYJapCTBEHHBIN dk3ameH (D) u  BBITYCKHYIO
kBanM(pukannoHHy padboty (BKP).

O06oOmIeHHas CTpyKTypa TrocyaapcTBeHHo utoroBoi arrtectaruu (ITMA) nmpuBenena B Taliuie

1.1.

Tabmuua 1.1 - O606menHas crpykrypa [A

Konanl

KoMmnerenuun

I'9

BKP

OK.1

CIOCOOHOCTH MCIIOJIb30BaTh OCHOBBI (PMIIOCO(CKUX 3HAHUH JUIS
(bopMHpOBaHUS MUPOBO33PEHUECKOM MMO3UIINN

+

OK.2

CIIOCOOHOCTH aHAIM3UPOBATh OCHOBHBIE ATAIbl U 3aKOHOMEPHOCTHU
HCTOPUYECKOI0 Pa3BUTHUS 00IIeCcTBa Ui (GOPMHUPOBAHUS TPAKIAHCKOM
MTO3UIINH

OK.3

CIOCOOHOCTH MCIIOH30BATh OCHOBBI dKOHOMUYECKUX 3HAHUHN B
pazIuYHBIX chepax IeaTeTbHOCTH

OK.4

CIIOCOOHOCTD K KOMMYHUKAIlUU B YCTHOﬁ M THCEMEHHOMN Q)opMax Ha
PYCCKOM M MHOCTPAHHOM A3bIKaX JJIS pCHICHUA 3aaa4
MCKIIMYHOCTHOT'O U MCKKYJIbTYPHOTO B3aHMOﬂeﬁCTBHH

OK.5

CHOCOOHOCTh paboTaTh B KOJUIEKTHUBE, TOJIEPAHTHO BOCIIPUHUMAS
COLIMANIbHBIC, STHUYECKHE, KOH(ECCHOHAbHBIC U KYJIbTYPHBIC
pasinuuus

OK.6

CIOCOOHOCTH K CaMOOpraHU3aIMi U CaMO0OPa30BaHUIO

OK.7

CIOCOOHOCTH MCIIOJIB30BATh METOMABI M CPEACTBA (HPU3NIECKON
KYJIBTYPBI JJ1s1 00€CTIeYeHU S TIOJTHOICHHON COIIMAIBbHON
poeCCHOHAIBHON IEATEIHHOCTH

OK.8

CIOCOOHOCTH MCIOJIb30BAaTh PUEMBI OKa3aHUsI IEPBOM MMOMOIIIH,
METO/IbI 3AIIUTHI B YCIOBUAX YPE3BBIYANHBIX CUTYaIIHN

OIIK.1

BJIAICHUEC HABBIKAMU IIOUCKA, dHAJIN34a U UCITIOJIb30BAHUSA HOPMATHBHBIX
" IPpaBOBLIX TOKYMCHTOB B CcBOEH HpO(l)GCCHOHEU'ILHOI’I JACATCIIBHOCTHU

OIIK.2

CIIOCOOHOCTH HaXOoIUuThb OPraHU3allMOHHO-YIIPABJIICHYCCKUEC PCIICHUA N
TOTOBHOCTBh HECTHU 3a HUX OTBCTCTBCHHOCTH C HOSI/IHI/Iﬁ COHHaHBHOﬁ
SHAYUMOCTH NPUHUMACMBIX peH_IeHI/Iﬁ

OIIK.3

CIOCOOHOCTh MPOEKTUPOBATh OPTaHU3allMOHHBIE CTPYKTYPHI,
y4acTBOBaTh B pa3pabOTKe CTpATETHil ypaBIeHUs YeI0BEYECKUMHU
pecypcamMu OpraHu3anui, MIaHUPOBATh U OCYIIECTBIATh MEPONIPUATHS,
pacnpenenarTs U AeJErupoBaTh MOJHOMOYUS C Y4ETOM JIMYHOU
OTBETCTBEHHOCTH 3a OCYIIECTBIIIEMbIE MEPOTIPUSATHUS

OIIK 4

CIOCOOHOCTH OCYIIECTBIIATH JII0OBOE OOIEHHE U ITyOIHMUHbIE
BBICTYIJICHUS, BECTU IIEPETOBOPLI, COBCHIAHUSA, OCYHICCTBIIATH
JIETIOBYIO TIEPENMCKY U MOICPKUBATH SJIEKTPOHHbIE KOMMYHUKAIH

OIIK.5

BJIa/ICHNE HAaBbIKAMH COCTaBJICHUs (PUHAHCOBOM OTYETHOCTHU C yYETOM
MOCIEACTBUM BIUSHUS PA3IMYHBIX METOI0B U CIOCO00B (PMHAHCOBOIO
yuyeTa Ha (PMHAHCOBBIE PE3YJIbTAThI AEATEILHOCTH OpraHU3alluU Ha
OCHOBE HCIOJIb30BaHUS COBPEMEHHBIX METOJI0B 00pabOTKH J1EI0BOM
nH(OPMAaLIUY U KOPIIOPATUBHBIX HHPOPMAIIMOHHBIX CUCTEM

OIIK.6

BJIAICHUC MCTOAaMU IIPUHATUSA peH_IeHI/Iﬁ B YIIpaBJICHUU OHCpaHHOHHOﬁ




(TpOM3BOICTBEHHOM ) NEATEIHLHOCTHIO OpTraHU3aAINI

OIIK.7

CIOCOOHOCTH pelaTh CTaHAAPTHBIE 33a4u MPO(PECCHOHATBHOM
NeSATEeILHOCTH Ha OCHOBE MH(DOPMAITMOHHOW 1 OMOIMOrpaduIecKoi
KYJIBTYpBI C IPUMEHEHUEM NH(POPMAIIMOHHO-KOMMYHHUKAIIMOHHBIX
TEXHOJIOTUH U C Y4eTOM OCHOBHBIX TPeOOBaHUI HH(DOPMAITIOHHON
0e301macHOCTH

IIK.1

BJIa/ICHAE HABbIKAMU MCIIOJIb30BaHUS OCHOBHBIX TEOPUI MOTHBALUH,
JUAEPCTBA U BIIACTH JUIS PELICHUs CTPATETMYECKUX U ONIEPATUBHBIX
YIPaBJIEHYECKUX 33/1a4, a TAKXKE JUIsI OPTraHU3aLUHU TPYIIIOBOH pabOThI
Ha OCHOBE 3HAHUs MIPOLIECCOB IPYNIIOBON JUHAMUKYU U IPUHIIMUIIOB
(dbopMHUpOBaHUs KOMAH/Ibl, YMEHHE TIPOBOJUTD Ay TUT YEIIOBEYECKUX
pPECYpPCOB U OCYLIECTBIATh JUAarHOCTUKY OPTaHU3aLMOHHON KYJIBTYpPbI

ITK.2

BJIAJICHUE PA3JIMYHBIMU CIIOCO0AMH pa3pelieHns: KOH(PIUKTHBIX
CHUTYaIMi U MPOSKTUPOBAHUN MEXJIMYHOCTHBIX, TPYIIIOBBIX U
OpraHM3aOHHBIX KOMMYHHKAIUIl HA OCHOBE COBPEMEHHBIX
TEXHOJIOTUH YIpaBICHUS TIEPCOHATIOM, B TOM YHCJIE B MEXKKYJIbTYpPHOI
cpene

IIK.3

BIIa/ICHHE HABBIKAMU CTPATETUYECKOTO aHajn3a, pa3padoTKU U
OCYIIECTBJICHUS CTPATETUN OPTraHU3aIiH, HAIPABJICHHON Ha
obecrnieueHre KOHKYPEHTOCTIOCOOHOCTH

I1K.4

YMEHHEM NMPUMEHSITH OCHOBHBIC METO/IbI (DMHAHCOBOTO MEHEKMECHTA
JUIS OIICHKU aKTUBOB, YIIPABIECHUS OOOPOTHBIM KallUTAIOM, IPUHSATHS
WHBECTUIIMOHHBIX PEIlIeHUH, pelieHnii o (pUHaHCHPOBAHUIO,
(GbOopMUPOBAHUIO TUBUICHIHOM MOJIUTUKH U CTPYKTYPHI KaluTana, B
TOM YUCIIe, IPU MPUHITUU PEIICHUH, CBSI3aHHBIX C ONEpallisIMU Ha
MHUPOBBIX PBIHKaX B YCIOBHX INI00aTN3alluU

ITK.5

CIOCOOHOCTh aHAIM3UPOBATH B3AUMOCBA3U MEXTY (YHKIIMOHATILHBIMHU
CTpaTerusiMi KOMITaHUH C LIE€JIbIO TOATOTOBKU COalaHCUPOBAHHBIX
YIIPaBIEHYECKUX PEIICHUM

I1K.6

CIIOCOOHOCTh YYaCTBOBATh B YIIPABJICHUHU MTPOCKTOM, ITPOTPaMMOit
BHEJPEHUS TEXHOJIOTUYECKUX U ITPOAYKTOBBIX MHHOBALIMI WIIU
MPOrpaMMOM OpraHU3alMOHHBIX U3MEHEHU I

ITK.7

BJIa/ICHNE HaBbIKaMH MOATAITHOT'O KOHTPOJIS peain3alun Ou3Hec-
IUIAHOB U YCJIOBMM 3aKJIFOYAaE€MBbIX COTJIAILIEHUH, TOTOBOPOB U
KOHTPAKTOB, YMEHUEM KOOPJAUHUPOBATH AEATEIbHOCTD UCTIOJHUTENEH
C MIOMOILIBIO METOIMYECKOTO HHCTPYMEHTApHsI peasin3aiiu
yIpaBJIE€HUYECKUX pelIeHui B 001acTi (yHKIIMOHAIBLHOTO
MEHEI)KMEHTA JIJIs IOCTH>KEHUS BBICOKOW COTJIaCOBaHHOCTH IPH
BBINOJIHEHUH KOHKPETHBIX POEKTOB U PaboT

IIK.8

BIIaJICHUE HABBIKAMU JIOKYMEHTAIBLHOTO OPOPMIIEHHUS PEIICHUI B
yIpaBIeHUH OMEPAIMOHHON (TIPOU3BOACTBEHHOMN) IEATEIBHOCTH
OpraHu3alil IPU BHEIPEHUU TEXHOJIOTMYECKHUX, TPOAYKTOBBIX
VHHOBAIMI WJIK OPraHU3aIlMOHHBIX U3MEHEHUI

IIK.21.B

CIIOCOOHOCTH UCIIOJIb30BaTh OCHOBHBIE METOABI U TCXHOJIOI'NHA
IMPOCKTUPOBAHUS B OPraHU3aluAgX TprICTCKOfI HHAYCTpUH

I1K.22.B

CIIOCOOHOCTh HaXOAUTh, 00pabaThIBaTh U aHAIM3UPOBATH U
oOpabaTeiBaTh HH(OPMALIMIO 111 U3YYEHHUS TYPUCTCKOTO PhIHKA U
TYPUCTCKOM HHGPACTPYKTYPHI

IIK.23.B

CIIOCOOHOCTh IPUHUMATH YIIPABIECHUYECKUE PEIICHHS IO OPTaHU3aIuN
TYPUCTCKOM JEATEILHOCTH, B TOM YHCIIEC C YIETOM (DAaKTOPOB




BHYTPEHHEN W BHEITHEW CPEIbI

TOTOBHOCTb K MPUMEHEHUIO MHHOBAIIMOHHBIX TEXHOJOTUI B
IK.24.B JEeSTEIbHOCTH TYPUCTCKUX OPTaHU3alUi U COBPEMEHHBIX (OpM

+
00CIyXKUBaHUS TYPUCTOB
K.25.B CIOCOOHOCTH MPHUHUMATH YIPABICHYECKHE PELICHUS IO peaTn3aliii U
o IIPOJABIDKEHUIO TYPUCTCKOI'O IIPOAYKTA + +
MK.26.B CIOCOOHOCTh MCI0JIb30BaTh HOPMATHUBHBIE JJOKYMEHTHI 10 KaYECTBY,
- CTaHJApTH3AIMU U CePTU(UKALUU B TYPUCTCKON MHIYCTPUHU + +

TOTOBHOCTD IMOJIb30BAaTHCS OCHOBHBIMHM METO/IaMU 3alIUThI U
IIK.27.B MIPEIYIPEKACHUS TTEPCOHANTA U TOTPEOUTEIICH OT BO3MOKHBIX +
MOCJIC/ICTBHI aBapHii, KaTacTpo( U CTUXUHHBIX OCICTBUI

K.28.B CrocoOHOCTh OCYIIECTBIIATH MTPOSKTHYIO ACATEILHOCTh HA BCEX dTarmax
I YKU3HEHHOI'0O LIUKJIA MPOEKTA +

2 Couepmaﬂne U NMOPAAOK OPraHUu3allui roCyaiapCrB€HHOIro 3Kk3amMeHa

2.1 Copep:xanue rocyiapcTBeHHOI0 IK3aMeHa

2.1.1 TocynmapCTBEHHBI JK3aMEH SIBIISCTCS KBATM(PUKAIMOHHBIM H TPEIHA3HAYCH  JUIS
OIIpEJICJICHUs] TEOPETUYECKON MOATOTOBICHHOCTH BBITYCKHHKA K PEHICHUIO NMPOPECCHOHAIBHBIX 3a7ad,
ycranoBieHHbIXx PI'OC BO.

2.1.2 TocynmapcTBeHHBIH 95K3aMEH NPOBOJUTCS II0 MarepuajaM HECKOJIbKUX JUCHUIUINH
00pa30BaTEeNBLHON TPOTPAMMBI, PE3yJIbTAThl OCBOCHHS KOTOPBIX UMEIOT OMPEACIISAIONIee 3HAYCHUE IS
poheCCUOHATILHOM JIEATSILHOCTH BHIITYCKHUKOB.

2.1.3 CopepxaHue KOHTPOJUPYIOIIMX MATEPUATIOB M KPHUTEPUU OICHKU TOCYIapCTBEHHOTO
SK3aMeHa MPUBEACHHI B POHIE OlleHOUHBIX cpeacTB ['NA.

2.2 Ilopsinok OpraHM3alMy rocy1apcTBeHHOI0 IK3aMeHa

2.2.1 TocynapctBenHblii 5k3amMeH 1o HamnpaieHuto 38.03.02 Menemkment  (pouIIb:
MeHeDKMEHT B TYpPUCTKOW HMHIYCTPUH) MPOBOAUTCS OYHO MO OMiIeTaM C 00sS3aTeNbHBIM COCTABICHHEM
OTBETOB B MUCHMEHHOM BHUJIE€ HA JIUCTAX OyMaru co mraMnoM (akyJabTeTa.

2.2.2 T'ocynapcTBEHHBIN 9K3aMEH NPUHUMAETCSl TOCYIapCTBEHHON 3K3aMEHAllMOHHON KoMHUccHel
(I'9K) B cpokwu, ornpesieieHHbIe COOTBETCTBYIOIIMM KaJleHIapHBIM IpaguKoM yaeOHOTro MpoIriecca.

2.2.3 Jlns oTBeTa Ha OMJIETHI CTYJCHTaM MPEJOCTABISIETCS BO3SMOXHOCTh MOATOTOBKU B TEUEHUE HE
Oojee ueThlpex akKaJeMHYECKUX dYacoB. B OuiieTel rocyJapCTBEHHOTO HK3aMEHa BKJIIOYAIOTCS TpU
TeopeTHyeckux Borpoca. [1o 3aBepiieHnH rocyJapcTBEHHOIO 3K3aMEHa 3K3aMEHALlMOHHAsl KOMUCCHS Ha
3aKpBITOM 3aC€AaHUU OOCYXKIAeT OTBETHI Ka)KJOTO CTYJEHTA U BBICTABISET COTJACOBAHHYIO MTOTOBYIO
otieHky o 100-6annpHO# mKane.

2.2.4 Pe3ynmpTaThl TOCYAapCTBEHHOTO JK3aMeHa OOBSIBISIIOTCS B JIGHb €r0 MPOBEACHUS ITOCIEe
oopmienus npotokosos 3acenanus [ OK.

3 Conep:kaHue U NMOPSA0K OPraHU3AIMHU 3aAIIUTHI BBINYCKHON KBAIN(PUKAIMOHHOI PadoThI

3.1 Conepxxanue BBINYCKHON KBAJIH(PUKALMOHHOM PadoThI

3.1.1 Bremycknas kBanudukanmonnas padora (BKP) mnpexacraBnsier co0oil BBINOIHEHHYIO
oOyvaroruMmcst  paboTy,  JIEMOHCTPHUPYIONIYIO  ypOBEHb  IMOATOTOBJICHHOCTH  BBITYCKHHKA K
CaMOCTOSITENTbHON TPO(eCcCHOHATBHOMN 1S TeNbHOCTH.



3.1.2 BKP umeer crneayiomnyro CTpykTypy:

— TUTYJbHBIN JIUCT;

— 3a/laHye Ha BBITYCKHYIO KBATH(UKALMOHHYIO padoTy;

— aHHOTaIuS,

— cozepkaHue (TlepeueHb pasJesioB);

— BBelIeHHE (BKJIIOYAIOUIEE aKTyaJbHOCTh BBHIOPAaHHOW TEMaTHKH, IEId M 33Jauu
HCCJICIOBAHMS);

— OCHOBHYIO YacCTh, COCTOSIIYIO U3 TPEX TIJIaB, BKIIOYAIONIYIO B ce0si: aHAIMTUYECKUI 0030p
JTUTEPaTyphbl, UCCIIEOBATENbCKasl (IPOEKTHAs) 4YaCTh U SKOHOMUYECKOE 000CHOBAHMUE;

—  3aKJIIOYEHHE;

— CIHCOK HCIOJIb30BAHHBIX HCTOYHUKOB (B TOM YHCJI€ UCTOYHUKHU Ha UHOCTPAHHOM SI3bIKE);

— TpuiIoXKeHus (Ipu HEOOXOIUMOCTH ).

3.2 Iopsaok 3a1MTHI BHIMYCKHONH KBATH(UKANMOHHOH PadoThI

3.2.1 Tlopsimox 3ammtel BKP ompenensercs neiictByromuM I[lonoxkeHHeM O TOCymapCTBEHHOU
UTOTOBOM aTTECTAllMH BBHIMYCKHUKOB (heepaTbHOTO TOCYJAPCTBEHHOTO OIOKETHOTrO 00pa30BaTeIbHOTO
yUpeXAeHUsl Bhicuiero odpa3oBanus «HOBOCMOMPCKHUII TOCYapCTBEHHBIH TEXHUYECKUN YHHUBEPCUTET)»
o 00pa3oBaTeIbHBIM IPOrpaMMaM, peann3yeMbIM B COOTBETCTBHUH C (pellepaTbHBIMU FOCYAapCTBEHHBIMH
o0pa3oBaTeNbHBIMH CTAaHAAPTAMH BBICIIIETO OOPa30BaHUSI.

3.2.2 3amura BBIIYCKHOW KBaJU(UKAIMOHHOM pabOThl MPOBOAUTCS HA  3acelJaHHH
roCyJ1IapCTBEHHOM 3K3aMEHAIMOHHOW KOMUCCHH.

3.2.3 Meroauka u kpurepuu orieHku BKP npuBenens! B ¢honae oneHouHbIX cpeacts [TNA.

4 CIUCOK HCTOYHUKOB /IJIl IOATOTOBKH K IOCY/1apCTBEHHON UTOTr0BOI aTTecTAlIMU

4.1 OcHOBHBIC MCTOYHHUKHU

1. Buasl u TeHAEHUMHU pa3BUTUS Typu3Ma: yueO. nocobue / B. A. Hazapkuna, 0. O. Bnaapikuna,
E. FO. Boporuukosa, O. C. Komaposa, C. C. Manerun, JI. H. Ctpebkosa, T. JI. UepHrbiiena, b.
N. reitnronsy. — HoBocubupck: HI'TY, 2014.

2. Bnagpikuna 1O. O. Opranuzamyst TypUCTCKOM aedrenbHOcTU: ydeOHoe mnocobue/ 0. O.
Brnansikuna. — HoBocubupck: U3n-so HI'TY, 2016.

3. lene C.B. IIpaBoBoe obecreueHue COIUANbHO-KYJIBTYpHOTO CEpBHCAa U Typu3Ma: ydeol.
noco6ue. — HoBocubupck: Uzn-so HI'TY, 2009.

4. Usnes C. B. AAMUHUCTPAaTUBHO-TIPAaBOBOE PETYJIMPOBAHUE B TypU3ME: 3JIEKTPOHHBIN yueOHO-
METOAMYECKHM KOMIUIEKC [DJIEKTPOHHBIM pecypc]: 3JIeKTPOHHBIH yueOHO-METOINYEeCKUN
komruieke s ctyaeHToB b u 3@ nampasnenus 100400 «Typusm»/ Henes C. B.; HoBocuo®.
roc. TexH. yH-T. - HoBocubupck, 2014. — Pexum JOCTyMa: http:
//dispace.edu.nstu.ru/didesk/course/show/4581.

5. Hazapkuna B. A. MHHOBauuu B TypusMme [DNeKTpOHHBIH pecypc]: 3IEeKTpOHHBIH yueOHO-
Metoanyecknii komruieke A cryaeHToB @b n 3® nanpasnenus 100400 «Typusm» / B. A.
Hazapkuna; HoBocu6. roc. TtexH. yH-T. - HoBocubupck, [2014]. — Pexum npocryma:
http://elibrary.nstu.ru/source?bib_id=vtls000200486.

6. Hazapkuna B.A. MapkeTuHT B COLMAILHO-KYJIBTYpHOM cepBuce U Typusme / B.A. Hazapkuna,
JI.M. 3aropckas, b.11. Hlreitnronsu. — HoBocubupck: M3a-so HI'TY, 2009.



7. HoBukoB B. C. MuHOBamuu B TypusMme: yuyeOHOe mocoOue mo crnenuanbHocTd "CouuanbHo-
KynbTypHBI cepuc u Typusm" /B. C. HoBukos. - M., 2010.

8. Hycc H. A. be3omacHocTh B Typu3Mme: ydeOHOe mocobue myisi BceX (opMm 0O0ydeHHUs o
crenuansHocTd 100103 "ConumansHo-KynbTypHBI cepBuc u typusm”" / H. A. Hycc; U3a-Bo
HI'TY, 2011.

9. Caak A. D. MeHEeKMEHT B COIMAIBHO-KYIBTYPHOM CEpBUCE U TypHU3Me: yueOHOe mocodue Juis
By30B 110 crieranbHocTH 100103 "ConmanbHo-KynbTypHBIN cepBuc u TypusM'" / A. D. Caak, 1O.
A. ITmennunerx. - CI16., 2010.

10. CneumanbHble BUABI Typu3Ma : yueO. mocooue / B. A. Hazapkuna, 10. O. Bnaasikuna, E. 1O.
Bopotnukosa, O. C. Komaposa, C. C. Manerun, T. JI. YepnsimieBa, b. U. llreiHnronpi. —
Hosocubupck: HI'TY, 2015.

11. Hretinronbnr b. WM. CoBpemMeHHBIE TOCTHHUYHBIE TEeXHOJoruu: MoHorpadus / b. N.

[ reitaronsi, B. A. Hazapkuna; ots. pen. b. U. llITeitaronsi. — HoBocubupck: U3a-so HI'TY,
2014.

4.2 JlonoTHATEIbHbIE HCTOYHUKH

1. Homxenko [I'. IT. DxckypcuonHoe aeno: yuedbnoe nmocodue/ JJomxenko I'. II. — M3matenbcTBo
PocroB u/J1: ®enukc:MapT, 2005.

2. 3aiineBa H. A. MeHe)KMEHT B COIIMAIBHO-KYJIBTYPHOM CEPBUCE U TypHu3Me: ydeOHoe mocooue
s By30oB/ H. A. 3aituieBa. - Mocksa, 2008.

3. UlImatsko JI. I1. Typusm u rocTuHHYHOE X035HCTBO: yueOHoe mocobue/ JI. I1. IlImarbko u mp.. —
NznarensctBo PoctoB v/l @enukc:MapT, 2010.

4. Hazapkuna B. A. CepBuchHas aeareinbHocTh (cxembl u TaOnuimsl)/B. A. Hazapkuna, JI. H.
CrtpebkoBa. - HoBocubupck, M3n-so HI'TY, 2015.

5. Hlreitaronsi b.M. MHHOBanMK B COIMAIbLHO-KYIBTYPHOM CEpBHCE U Typu3Me: y4ueb. mocobue /
b.U. Ureitaronsu, JI.E. Yepennukosa, A.A. boBun. — HoBocubupck: M3a-so HI'TY, 2007.

6. UYexkmapeBa [.B. CepBucHas jedrenbHOCTh: yueb. mnocobue / [I'.B. Uexkmapesa, E.1O.
Konowmsixkas, E.B. Tpynosa, JI.M. 3aropckas. — HoBocubupck: U3n-so HI'TY, 2006.

4.3 MeToauueckoe odecrieyeHue
1. BI)IHOJ'IHCHI/IG %1 opraHmauI/m 3alIuT BBIHyCKHI)IX KBaJ'II/I(i)I/IKaHI/IOHHLIX pa60T CTYJleHTaMI/II

metoauyeckue ykazanus. / HoBocu6. roc. Texs. ynuBepcutet, coctas. foueHT 0. B. Hukurun,T.
10. Cypnuna, O. A. BunnukoBa — HoBocubupck: M3a-so HI'TY, 2016.

2. BrmyckHas KBaIMpUKAIIMOHHAS paboTa OakamaBpa: SIIEKTPOHHBIN yu4eOHO-METOMUIECKUI KOMILIEKC JUIs
crynentoB @b nampasienus 100400 «Typusmy»/ B. A. Hazapkuna; HoBocu0. roc. TexH. yH-T. -

Hosocubupck, 2016. - Pexxum mocrtyma: http://dispace.edu.nstu.ru/didesk/course/show/5951
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1 IacnopT rocy1apcTBEHHOT0 IK3aMeHa
1.1 O600611eHHAsA CTPYKTYPA rocyAapcTBEHHOI0 IK3aMeHa
O0001IeHHAas CTPYKTYpa TOCyIapCTBEHHOTO YK3aMeHa npuBeaeHa B Tadmuie 1.1.1.
Tabmuma 1.1.1

Bonpocsl
Koanl Komnerenuuu u nokasaresim ¢cpopMUPOBAHHOCTH |TOCYIAPCTBEHHOIO
JK3aMeHa
OK.3 cnnoco0HOCTH MCI0Ib30BATh OCHOBBI IKOHOMHUYECKNX 3HAHMI B pa3In4HbIX cepax
JAeATeJIbHOCTH
2 3HATh MEXaHU3M (PYHKIIMOHUPOBAHUS U PETYIHUPOBAHUS
OTPACJIEBBIX PHIHKOB 26,31
13 3HATh OCHOBBI OPTaHU3ALMU U YIIPABIICHUS
IPEIIPUITHEM B YCIOBUSAX PhIHKA 1,4

YMETh IPUMEHSATH METOIbI OIIPEIEIICHUS MOTPEOHOCTH
(B COOTBETCTBUU C IENSIMHU MPEANPHUITHS) U
y2 CTOMMOCTHOM OILIEHKH Pa3INYHbIX (TPYIOBBIX, 13.29
TEXHUUYECKUX M MaTepPHAIIbHBIX) PECYPCOB MPEATIPUATHUS ’
Y TIOKA3aTeNIM UX UCIIOJIb30BAHUS

YMETh OLIEHUBATh YIIPABIICHUE IIPEAIIPUATHEM C
yS IO3UILUY BHYTPEHHETO COCTOSHUSA U BHEIIHETO 14
OKPYXEHUs '

OK.5 cnoco6HoOCTh padoTaTh B KOJUIEKTHBE, TOJIEPAHTHO BOCIIPUHUMAS COLIUAJIbHBIE,
ITHMYEeCKHe, KOH(eCCHOHAIbHbIE H KYJIbTYPHbIE PA3IHYHSA

3HaTh COLIMAIIbHBIE OCHOBBI NIAPTHEPCKUX U
2 KOH()IMKTHBIX OTHOILIEHUH B COIMATILHO-TPYI0BOM
cdepe u MeToIbI yIpaBieHUs! KOH(IMKTOM B 6,37

OpraHu3alu

3HAE€T 0COOEHHOCTH IMCUXOJOTUYECKUX U
33
MOBE/ICHYECKUX XapPAKTEPUCTUK JIMYHOCTU 20,28,29,36

OK.7 cnnoco0HOCTH MCN0b30BATh METOABI M CpeAcTBAa (PU3NYeCKOli KYJIbTYPbI 1JI
o0ecreyeHusl MOJTHOLEHHOM COLMAILHON 1 NP0¢)eCCHOHATbHOM IeSITeJIbHOCTH

31 3HATb OCHOBBI 3JOPOBOT'O O6p833. KHU3HHU 21

OK.8 cnnoco0HOCTH MCNI0JIB30BAaTh NPHEMbI OKAa3aHUSA MEPBOH MOMOIIM, MeTO/IbI 3allIUTHI B
YCJIOBHAX YPe3BbIYAMHBIX CHTYAIIHI

32 3HaTh NOHATUIMHO-TEPMUHOJIOTMYECKUI anmapar B
obnactu Ge30macHOCTH 39-41

YMETb BBIOMPATh METOIbI 3AIUTHI OT OIACHOCTEH
) IPUMEHUTEBHO K cepe cBoeil mpodeccoHanIbHON
y JeSITeTbHOCTH U CIIOCOOBI 0OecreueHus] KOM(OPTHBIX 41
YCIIOBUM KU3HEAEATEILHOCTH

OIIK.2 cioco0HOCTh HAXOAUTH OPraHU3AIMOHHO-YIIPABJIeHYEeCKHEe PEIIeHNs H TOTOBHOCTh
HECTH 32 HUX OTBETCTBEHHOCTh € MO3HIIMH CONMAJIBLHON 3HAYMMOCTH IPHHUMAEMBbIX pPelleHUH

31 3HATh 3aKOHBI M IPUHIMIIBI TEOPUH OPTaHU3aLUU 23
2 3HaTh NPHUHIMIIBI IOCTPOEHUS HHTETPUPOBAHHBIX

CUCTEM MEHE/DKMEHTA Ha IPEANPUATHH 2
33 3HAaTh BUJbI YIIPABJICHUYECKUX PELICHUN U METOBI UX 5




IMPUHATHA

OIIK.3 cmocoOHOCTH MPOEKTUPOBATH OPraHU3AIUOHHbIE CTPYKTYPbl, YYACTBOBATH B
pa3padoTKe cTpaTeruii ynpapJjeHHus YeJ0BeYeCKMMHU PecypcaMu OpraHu3anuii, NJIaHUPoOBaTh
U OCYIIECTBJISITH MEPONPUSITUSI, pacipeiessATh U 1e1erHpPoOBaTh MOJTHOMOYHUS C Y4€TOM
JINYHOH OTBETCTBEHHOCTH 32 OCYLIeCTBJIseMble MePONIPUATHSA

13 3HaTh COBPEMEHHBIN HHCTPYMEHTAPUN YITPABICHHSI
YEJI0BEUYECKMMU pPecypcaMu 1
34 3HATh THITBI OPTAaHU3AIUOHHBIX CTPYKTYP, UX OCHOBHBIE
XapaKTEPUCTUKU 2,7

3HATh POJIb U MECTO YIPABIECHUS MIEPCOHATIOM B
35 00LIeOpraHN3allMOHHOM YIIPABIEHUU U €0 CBS3b CO 1
CTpaTernuecKMMU 3aJjauaMy OpraHu3aluu

OIIK.6 Bi1ageHne MeTOAaAMU NPUHATHS PellleHUid B YIIPaABJIeHUHU ONePAlUOHHOM
(MPOM3BOJACTBEHHOM) 1eATEJIbHOCTHIO OPraHu3anuid

3HATh MPOLIECCHI CO3aHHs NOTPEOUTENBCKON LIEHHOCTH,
HEIPEPBHIBHOI'O COBEPUIEHCTBOBAHUS, METO/IbI U
33 WHCTPYMEHTHI TOBBIICHUS Y PEKTHBHOCTH 27 42
IIPOU3BOJICTBA U OTAEIBHBIX IPOLECCOB, TEXHOJIOIMH UX ’
IPUMEHEHUS

IIK.1 B1ajieHHe HABBIKAMH MCII0JI30BAHUA OCHOBHBIX T€OPUiIl MOTUBALIMH, JIHIEPCTBA U
BJIACTH /IJIsl pellIeHUsl CTPAaTernyecKnX U ONepaTHBHBIX YIIPABJeHYECKHUX 32/1a4, a TaKXKe JJs
OpPraHM3aly IPYNIIOBOH PadoThl HA OCHOBE 3HAHUSA NIPOLECCOB I'PYNIIOBOM JUHAMMKH U
NPUHIUNOB ()OPMUPOBAHUS KOMAH/Ibl, YMEHHE POBOIUTH ayIUT YeJIOBEYECKHX PeCypcoB H
OCYIIECTBJISATH AUATHOCTHKY OPraHU3alMOHHON KYJbTYPbI

3HATh OCHOBHBIC TEOPUHU U KOHIICIIIUN B3aUMOCHCTBUS
a1 JIFO/IeH B OpraHU3aliy, METOJIbI U MOJICITH YIIPABJICHUS
MMOBEJIEHYECKUMHU OTHOLICHUSIMY, MOTHBAIIUU, 2,7

IPYIITOBOW JUHAMHUKH, KOMMYHUKAIHH

YMETb pa3pabaTbiBaTh MEPOINPUATHUS IO MOTHBALIMM U
yl CTUMYJIMPOBAHUIO TIEPCOHATIA 27
OpraHU3alK/IpeaIpUITUS ’

IIK.2 Bnagenne pa3jiu4HbIMH CII0CO0aAMH pa3pelieHNs] KOHQIUKTHBIX CHTYallUil NpH
NPOEKTHPOBAHUM MEKJIHUYHOCTHBIX, TPYNIOBBIX M OPraHM3ALMOHHBIX KOMMYHUKAIIUH Ha
OCHOBE COBPEMEHHBIX TEXHOJIOTHH YIIPABJICHHUS MEPCOHATIOM, B TOM YHCJIe B MEKKYJIbTYPHOMI
cpene

3HATh OCHOBHBIE IIPUHIIMUIIEI U TEXHOJIOTUIO YIIPABICHUS
31 IIPOEKTaMHU U IIpOrpaMMaMH Ha OCHOBE 17.42. 4450
MEXIYHApOAHBIX U HAITMOHAJILHOI'O CTAaHJapTOB e

32 3HATh OCHOBHBIE TEOPUHU YIIPABICHUS KOHPIUKTaMU 6

33 3HaTh OCHOBBI JCJIOBOT'O O6H.[€HI/I$[, MMPUHIMUIIBI 1 METOABI
opraHu3anuu ACJIOBbIX KOMMYHI/IKaLII/Iﬁ 7

IIK.3 B1asjeHue HAaBBIKAMM CTPATErH4eCKOro aHaJInu3a, pa3padoTKHU M OCYLIeCTBJICHH S
CTpaTeruu OPraHu3aniu, HANPABJCHHON Ha o0ecneyeHHe KOHKYPEHTOCIOCOOHOCTH

310 3HaTh OCHOBHBIE IPUHIUITBI, TEXHOJIOTUU U METObI
CTPaTErnuecKoro aHajanu3a 3,4,44

20 3HATh COJIEP)KaHUE U B3aUMOCBSA3b OCHOBHBIX 3JIEMEHTOB
IIpoLecca CTpaTern4eckoro ynpaBaeHUs 3,4,44




3 yYMETh TIPOBOMTH UCCIICTOBAHHS BHEIIHEH U
y BHYTPEHHEHN CpelIbl OpraHUu3aNH/ TIPEATPUSTHS 3,4

IIK.4 ymeHneM NpuMeHSATh OCHOBHbIE MeTO/bI (PUHAHCOBOI0 MEHEIKMEHTA /IJIsl OLl€HKHU
AKTHBOB, YIIPaBJIeHUSI 000POTHHIM KANIUTAJIOM, IPUHATUS] HHBECTULHOHHBIX pellIeHH i,
pelieHuii Mo (PMHAHCMPOBAHUIO, GOPMUPOBAHNIO TUBUAECHIHOH MOJUTUKH U CTPYKTYPbI
KaluTaj1a, B TOM YHcJie, IPU NPUHATUHM PellleHHil, CBI3AHHBIX C ONlepallUsIMU HA MUPOBBIX
PBHIHKAX B YCJIOBHUSX V100 IM3a0MHU

3HATh (PyHJAaMEHTAJIbHBIC KOHIENIINN (PUHAHCOBOTO
36 MEHEKMEHTA, OCHOBHBIE TEOPHH KOPIOPATHBHBIX 13
¢duHaHCOB

3HATh OCHOBHBIC IPUHITUITBI M CTPATETUN
37 WHBECTUITMOHHON EATEIHbHOCTH Ha MEXTYHAPOTHBIX 14.15
(brHAHCOBBIX (TI100aTBHBIX) PHIHKAX ’

IIK.5 cnoco0HOCTh AHAJTU3MPOBATH B3aMMOCBSI3U MeK1Y QYHKIMOHAIBHBIMU CTPATErUSIMHU
KOMIIAHHMH € 1eJIbI0 MOATOTOBKH COAJJaHCHPOBAHHBIX YIIPABJIE€HYECKHX pelIeHuil

51 3HATh OCHOBHBIE TEOPUM CTPATErMUECKOTO
MEHEKMEHTA 3,4,44

3HATh BUJIbl CTPATETuil OpraHu3alyy, OCHOBHBIE ATaIIbI
32 pa3paboTKH KOPIOPATUBHBIX (HOPTQENbHBIX) U 4.44
(GYHKLIMOHAJIBHBIX CTPATETH ’

33 3HATh CTPATErWu M METO/IbI IIEHOOOPAa30BaHUs HA
TOBapbI/yCIyTu 9

IIK.6 cnoco0HOCTH Y4aCTBOBATH B YIIPABJEHUM NPOEKTOM, IPOrpaMMOii BHeIPeHH s
TEXHOJOTHYECKHX M MPOAYKTOBBIX HHHOBAIMI HJIH MPOrPaMMOii OPraHNU3alHOHHBIX
N3MEHEeHHN

3HATb CYHNIHOCTb, BUAbI 1 UCTOYHUKHU I/IHHOBaHI/Iﬁ,
32 OCHOBHBIC 3TAallbl U MOACIIN HHHOBAIIMOHHOT'O ITponecca, 42-45
HX XapaKTCPpUCTUKU

ITIK.7 B1ageHne HaBbIKAMH NO3TANMHOI0 KOHTPOJIS peajnu3anny OM3Hec-IJIAHOB U yCJIOBHIl
3aKJII0YAEMBbIX COIJIALICHHUH, JOTOBOPOB U KOHTPAKTOB, YMEHHEM KOOPAUHUPOBATH
AeATEeJIbHOCTD HCIIOJTHUTEJICH ¢ MOMOIIBLIO METOANYECKOT0 HHCTPYMEHTAPHS pPean3anuu
yIpaBJeHYeCKUX pelieHHii B 00J1acTH QYHKIIMOHAIBHOT0 MEHEeXKMEHTA 1JIsl I0CTHKEHH S
BBICOKOH COIJIACOBAHHOCTH NPHU BbINOJHEHNH KOHKPETHBIX IPOEKTOB U padoT

31 3HATh COJICPIKAHUE PYHKIIMHA KOOPAMHAIIMU B CHCTEME
yIpaBiIeHUS 2
32 3HATh METOJIMKY OM3HEC-TIIAHUPOBAHUS, UHCTPYMEHTHI
KOHTPOJISl IOCTHIKECHHUS TUTAHUPYEMBIX IIeTIeH U 3a1a4 2,8

yMeTb pa3pabaThIBaTh OCHOBHBIE pa3/ieibl OU3Hec-TIaHa
yl CO3/IaHUs HOBBIX OpraHU3alUi/IpeanpUsITUH, 810
HaIpaBJIEHUH AESITEIbHOCTU U MPOAYKTOB ’

ITK.8 B1ageHne HaBbIKAMH IOKYMEHTAJIbHOI0 0()OPMJICHHS pPellleHHil B yIIPpaBJIeHHH
ONepPAIMOHHOM (MPOM3BOACTBEHHOM) 1eSITeIbHOCTH OPraHUu3aluii NP BHEAPECHUHU
TE€XHOJIOTHYECKHX, MPOAYKTOBLIX HHHOBALUH HJIH OPraHU3AIMOHHBIX U3MEHEHH I

3HATh UCTOYHUKU MH(GOPMAITMOHHOTO 00ECIIeueHus,

13 TEXHOJIOTUU U UHCTPYMEHTHI OpMHUpOBaHUs 0a3
JaHHBIX 110 Pa3JINYHBIM HAPABIEHUAM JEATEIbHOCTU 10,16-19,45
OpraHu3alK/TpeaIpUsTUS

35 3HaTh OCOOCHHOCTH MPOIIECCa BHEAPECHUS 43
TEXHOJIOTHUYCCKUX, IPOJYKTOBBIX I/IHHOBaHPlﬁ, nx
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JOKYMEHTAJIbHOTO 0OPMIICHHUS

ITK.22.B cnnoco0HOCTH HAXOAUTh, 00padaThIBATh U AHAJTU3UPOBATH U 00padaTHIBATH
HH(OPMAIHIO ISl H3YUeHHsI TYPUCTCKOI0 PHIHKA M TYPUCTCKOM HHPPACTPYKTYPbI

31 3HAaTh OCHOBHBIE KJIacCU(UKAIIUU BUJIOB TypU3Ma 21-24

38 3HAaThb TCHACHIWH pa3BUTHUA TYPUCTCKOI'O PEIHKA 25

IIK.23.B cnocoOHOCTHh NPUHUMATH yIIPaBJIeHUYECKHE PellleHUs 110 OPraHu3alu TYPUCTCKOM
AesiTeJIbHOCTH, B TOM YHCJI€e € Y4eTOM (p)aKTOPOB BHYTPEHHeH ¥ BHEIIHEH Cpejibl

3HATh MOHSTHS, BUABI U TEXHOJIOTUU OPTraHu3aIuu
13 JCSITENIEHOCTH TYPOIICpaTopOB, TyParecHTOB 1

KOHTPAareHTOB TYPUCTCKOM J1eATeIbHOCTH, 0COOEHHOCTH 27-35

U COCTaB TYPUCTCKOTO MPOJIYKTa

I1K.24.B roToBHOCTb K NPUMEHEHUI0 MHHOBAMOHHBIX TEXHOJOTHH B 1eATEJIbHOCTH
TYPUCTCKHX OPraHU3alMii M1 COBpeMeHHBbIX (h)opM 00CTY;KMBAHUS TYPUCTOB

32 3HaThb q)OpMBI n TEXHOJIOTHHU O6CJIy‘)KI/IBaHI/I$I KIIMECHTOB
IIPY OpraHU3aluy CaHATOPHO-KYPOPTHOTO JICUEHMUSI 21

IIK.25.B cnoco0HOCTh NPMHMMATH YIIPABJIeHYECKHUE PellleHHs 10 peajn3aunuu u
NMPOJABHKEHUI) TYPUCTCKOTO NPOAYKTA

33 3HaTh CIIOCOOBI M MEXaHHU3M MPOJIBIKECHHS U
peanu3anuu TypUCTCKOTO MPOAYKTa 46-50

IIK.26.B cnoco0HOCTH MCIOJIB30BATH HOPMATHBHBbIE JOKYMEHTBI 110 Ka4eCTBY,
CTAHIAPTH3ALMHU U CePTHGUKALUM B TYPUCTCKONH HHAYCTPUH

3HATh KOHIEMIINIO BCEOOIEro YIPaBICHUS KaUeCTBOM,
31 MEXTyHApOHBIC CTAHAAPTHI U CUCTEMbI Ka4eCTBa 11.12
npoxaykiuu cepun SO ’

IIK.27.B roToBHOCTH 110JIb30BATHCSI OCHOBHBIMH METOJAMHM 3ALUTHI M IPEAYNPEKICHUS
NepcoHasIa M noTpeduTesieil 0T BO3MOKHBIX NOCJIeACTBUI aBapuii, KaTaCTPO(h U CTUXUHHBIX
OeacTBUM

32 3HATH METOAbI OOeceueHusI 0€30IaCHOCTH B
OpraHu3aysax cepsl Typru3Ma 38-41




1.2 Ilpumep Outera
HOBOCUBMPCKHUU T'OCYJAPCTBEHHBIM TEXHUYECKHI YHUBEPCUTET
dakynbTeT Ou3Heca

JK3aMeHAMOHHBIN Omiter Ne 1
K TOCYJJapCTBEHHOMY 3K3aMeHy 1o HanpapieHuio 38.03.02 MenepKMeHT

=

ITonsaTHe «xayecTBO yciayru». Ilokazarenn oneHKH KayecTBa yCiyr.

2. JleueOHO-030POBUTENBHBIA TYpU3M: HOHATHE, BUIbI, PECYPChl, OCOOEHHOCTH OpraHU3aLUU
Typa.

3. OcoOEHHOCTH HCHOJb30BaHUS JIOTOBOPOB B PETYJUMPOBAHUM IPABOBBIX U XO3AHCTBEHHBIX

OTHOILIEHUN TYPUCTCKOU IEATEIbHOCTH.

Yr1Bepxknaato: 3aB. kadenpoit MuC M.E. Loii
(moamuce)

(mata)

1.3 MeToanka OeHKH

bunersl k 3k3amMeHy (OPMUPYIOTCS U3 BOIIPOCOB, MpPEJICTaBIEHHBIX B MyHKTe 1.5. Buier
COJICPXKHUT TPH TEOPETHUECKUX BOmpoca. 1 Bompoc Omiiera BBIOMPAIOTCS CIy4ailHBIM 00pa3oM 3
HepevHs BONPOCOB M3 IEPEYHs BONPOCOB AUCUUIUIMH, (POPMUPYIOIUX KOMIIETEHIMH OOILEero
MEHEKMEHTa, 2 U 3 BOMPOCHI OmieTa BHIOMPAIOTCS CIIy4allHBIM 00pa3oM M3 MEepeyHsi BOIPOCOB
JUCLUIUIMH, (OPMUPYIOIIUX NPOPEecCHOHATbHbIE KOMIIETEHIIMM CIEHUATUCTa IO TypHU3MY.
OK3aMeH MPOBOJUTCS B IMHUCbMEHHOUN ¢opme. MTorosas oleHka 3a rocyAapCTBEHHBIH 3K3aMeH
BBICTABIIIETCSL B COOTBETCTBUU C KPUTEPHUSIMHU, IPUBENECHHBIMH B 1II. 1.4.

1.4 Kputepuu oneHKHu

[To pe3ynpTaTaM OTBETOB CTYyJEHTa Ha BOIPOCHI OWJIETa M JOMOJHUTEIHHBIE BOIPOCHI
(yrouHsmone CyTh OTBETa) TOCYJapCTBEHHAas SK3aMEHAIMOHHAs KOMMCCUS  OIICHHBAeT
c(hOpMUPOBAHHOCTh KOMIIETEHITUI Ha pa3HBIX YPOBHSX.

CootBeTcTBHE YpOBHEH c(HOPMUPOBAHHOCTH KOMIIETEHIIMH, KPUTEPUEB OLIEHKU U OaIoB 1O
100-6anmpHO# mkane mpuBeacHO B Tabmuie 1.4.1.

Tabmuma 1.4.1

YpoBeHnb
Kpurepum oueHku chopMuUpOBaHHOCTH Auanazon
. 0aJlI0B
KOMIeTeHI U
CTYACHT MPABUJIBHO U IOJTHOCTHIO OTBETUJ HA TPU
BOIIPOCA SK3aMEHAIMOHHOTO OHMIIETa, a TAKKe .
P ’ ITponBuHyTHII 87-100
JIOTIOJTHUTEIIBHBIE BOIPOCHI, YTOUHSIOIIUE CYTh OTBETA,
YeM IMOKa3aJl yriIyOJIeHHbIe 3HAHUS
CTYAEHT MPABUIIbHO OTBETUJI Ha BCE BOIPOCHI, HO
HEIOCTaTOYHO Pa3BEpPHYTO WIJIM OTBETHII MUHUMYM Ha J[Ba .
A Pa3BEPHLY YM Ha A bazoBbrit 73-86
BoOIpoca Ousera abCOMOTHO NPABUIIBHO U JOCTATOYHO
pa3BEpHYTO
CTYJEHT B LI€JIOM ITPaBUJIbHO OTBETHUJI MMHUMYM Ha J1Ba IToporosslit 50-72
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BOIpoca Ouiera, 3HaHUs HE CTPYKTYPUPOBAHBI U
MMOBEPXHOCTHBI

CTYACHT IIPpaBUJIbHO OTBETHUII HE OoJiee yeM Ha OIHH
BOITPOC 3K3aMCHAIIMOHHOI'O ounera

Hwxe noporosoro 0-50

HToroBast olieHKa MO TOCyJapCTBEHHOMY 3K3aMeHy BbIcTaBisiercs mo 100-0amnpHOH mmikae,
no OykBenHoit mkane ECTS um B TpamunumonHoir ¢opme (B COOTBETCTBHH C JEHCTBYIOUIUM
[TonoxenneM 0 OATUILHO-PEUTHHTOBOM CHCTEME OIICHKH NOCTHXeHui ctynentoB HI'TY).

1.5 IIpumepHBbIii NepedeHb TeOPETHYECKUX BONIPOCOB

1.

o

10.

11.
12.

13.

14.
15.

16.
17.
18.
19.
20.
21.

22.
23.
24.

25.
26.

IlonsiTue W OCHOBHblE TpuU3HAKu ynpasieHuss. CTaHOBJIEHHE COBPEMEHHOIO
yhnpapieHus Kak Hayku. [IpuHIUnNuanbHas cxema ympaBlieHUs (KOHTYp YIpaBJICHHUS).
YnpaBiaeHYeCKH TPy U ero crenuduka.

Opranuzanus kak cucrema. [lonarue «cucrema ynpasiaeHus». [IpuHIUIBI yIipaBiaeHuUs.
DyHKINH yIIPABICHHUS.

[lonsiTue «BHEWHss cpena opraHu3zanuu». Llens aHanm3a BHeWwHeW cpeabl. MeTojbl
aHanmu3a BHemHed cpenpl: PEST-amamu3, Mopens M. Iloprepa «Ilate cun
KOHKYPEHLUW.

Crpateruu pa3sutus opranuzanuu. Merog SWOT-ananuza. Buasl ctpareruii.

[TonsiTue 1 BUABI YNPaBICHUECKUX peLIEHUI. MexXxaHu3M MPUHATHUS YIPaBIEHYECKOTO
peuieHusl.

[Tonsitue u Tl KOHGIUKTOB. OCHOBHBIE dTaNbl pa3BUTHA KOoHpMKTa. [locaencTBus u
METO/IbI pa3penieHus: KOHIHUKTA.

KoMMmyHuKauu B opraHu3aly: KOMMYHUKAllMM KaK MPOLECC U KakK SBJICHHUE, oOIast
TUIOJIOTUSI KOMMYHUKAIUH.

[Tonstne OusHec-TuIaHMpoBaHus. OCHOBHBIE TNPHHIHUIBI pa3pabOTKH OW3HEC-TIIaHa.
Pa3nensl Ou3Hec-IaHa U UX COJlepKaHHeE.

VYnpasnenue nieHoi. MeToasl U cTpaTeruu 1eHo00pa3oBaHusl.

OOmrast xapakTepucTHKa JOKYMEHTOB HEOOXOAMMBIX JUIsl CO3/aHUS HOBOIO OW3Heca:
yCTaB, JOTOBOP 00 YUPEKIEHUHU, TPOTOKOI OOIIEro CoOOpaHusi.

[TonsiTne «xadyecTBO ycimyru». [lokazareny OLEeHKN KayecTBa YCIIyT.

MexnyHapoaHble W HallMOHAJIbHBIE CTaHAAPTHI B cepBUce U Typusme. OcobeHHocTH
CepTUPUKALIMU YCIYT.

JleHexxHble MOTOKH MPHU JIOJITOCPOYHOM HMHBECTHpPOBaHUU. OCOOEHHOCTH PACUYETOB U
THUIIBI IOTOKOB.

Cucrtematndeckue u Hecuctematuyeckue pucku. Moaens CAPM.

[ToHsATHE MEXAYHApOJIHBIX HWHBECTUIMM M TJIaBHblE CYOBEKThl HMHBECTHIIMOHHOM
JeSITEIIbHOCTH.

TeopeTnueckre OCHOBBI TEXHOJIOTUHU SKCKYPCUOHHBIX YCIIYT

TexHonorust NpOeKTUPOBAHUSI SKCKYPCHOHHBIX yYCIyT

OO0111e MPUHIUIIBI TOCTPOCHUS IKCKYPCUA

OKCKYpPCHUOHHBIN METOJ: TOHATHE U CYIIHOCTh

JuddepeHunpoBanHbIN MOAXO0] K IKCKYPCUOHHOMY 00CITY>KUBAaHUIO
JleueOHO-030POBUTENBHBIA  TYpU3M: TMOHSTHE, BHUIBI, PECYpPChl, OCOOEHHOCTHU
OpraHM3alyu Typa.

Cenbckuii Typu3M: MOHITHE, BUbI, PECYPChI, 0OCOOEHHOCTH OpraHU3allH Typa
@decTUBAIBHBINA TYpHU3M: NIOHITHE, BUJIBI, PECYPCHI, 0COOEHHOCTH OpPTaHU3aLMH Typa
KynbrypHO-TIO3HaBaTeNbHbBIM Typu3M: TOHSATHE, BHUJABI, PECYpChl, OCOOEHHOCTHU
OpraHu3alu Typa

CoBpeMeHHbIE TeHIEHIUS Pa3BUTHI MUPOBOTO PhIHKA MEXAYHAPOAHOTO TypU3Ma.
CoBpeMeHHbIE TEHIEHIIUS pa3BUTHS phIHKA Typu3ma B Poccun




27.

28.

29.

30.
31.

32.

33.
34.
35.

36.

37.
38.
39.
40.
41.
42.

43.
44,

45.
46.
47.
48.
49.
50.

OcobenHoct (pOpMHUPOBAHUS TOBAapa Ha PHIHKE TYPHCTCKUX YCIYT: MOTPEOUTEIhCKUE
0COOEHHOCTH TYPUCTCKOI'O MPOIYKTA.

[Tpobnembl U 3agaun (GOPMHUPOBAHUS W TPOABIKEHHS TNPOIYKTa B TYpPOIEPATOPCKOM
NESITEIbHOCTH.

CoBpeMeHHBIE TOIXOABI K (OPMHUPOBAHUIO TYPUCTCKOTO TPOIYKTA: BIMSHUE
noTpeduTeneil «HoOBOro THUMa» Ha pa3paboTKy TYpUCTCKOTO MPOIYKTA.

Opranu3zanus nepeBo30K B pOCCUNCKOM U MEKYHAPOJIHOM TypU3ME.

Opranu3anus B3aUMOICHUCTBUS CYOBEKTOB TYPUCTCKOI'O pBIHKA B COBPEMEHHBIX
YCIOBHSX.

OCOOEHHOCTH COBPEMEHHOI'0 JOKYMEHTOOOECIIEYeHUsI TYPUCTCKUX MaplIpyTOB Ha
BHYTPEHHEM PBIHKE.

MesxayHapoiHas U poccuiickas Kiaccu(UKaLMs CPEICTB pa3MEILeHHs.
MexnyHapoaHbIE U POCCUIMCKHE IPaBHJIa IPEIOCTABIECHUS TOCTUHUYHBIX YCIIYT.
CoBpeMeHHass cucTeMa KJIacCU(pHUKAMM TOCTMHUYHBIX mnpeanpustuii B Poccun,
0COOEHHOCTH U TPEeOOBaHMUSL.

TexHOoIOrMuecKuil UK 00CTyKUBaHUS KIMEHTOB B TOCTMHULAX, OCOOEHHOCTH PadOThI
C KJIMEHTaM{ B TOCTUHUYHOM CEpBUCE.

B3anmoseiicTBre TOCTUHUIL C TYPUCTCKUMU (pUPMaMH Ha PhIHKE YCIIYT.

Knaccudukarus yrpo3 6€30macHOCTH B TypU3Me.

Tumnonorust cyobeKkToB 6€3011aCHOCTH B TypU3MeE

Hopmarunas 6a3a obecrieueHust 6€301MacHOCTH B TypH3Me.

CpenctBa obecnieueHus1 0€30MaCHOCTH B TYpU3ME.

VHHOBanMOHHAs IEATENPHOCTh KaK HEOOXOIMMOE YCJIOBHE PAa3BUTUS TYPHCTCKOM
OpraHu3aIuu

TexHosorus kak 00bEKT MHHOBALIMOHHOM 1€ATEIbHOCTU TYPUCTCKON OpraHu3aluu
Crparernyeckuii  MOAXOJ B HMHHOBALIMOHHOM JEATENbHOCTH OpraHu3aluii cdepsl
Typu3Ma

JluarHocTHKa U COBEPILIEHCTBOBAHUE JESITEIbHOCTH OpraHU3aluil TypUCTCKOM cepsbl
[TonsiTHe KOMITJIEKCA MAPKETUHIOBBIX KOMMYHHUKAIIUN 1 €r0 KOMIIOHEHTHI

Peknama B cocTaBe KOMIUIEKCa MAPKETHHIOBBIX KOMMYHUKAIUH, €€ BU/IbI

Bunel pexnamsl, HarOosiee akTUBHO HCIIOJIb3yEMbIE B TYpU3ME.

Opranuzanus pekiaMHOHN J1eSTeTbHOCTH Ha TYPUCTCKOM IPEANPUSTHH.

Oco0OeHHOCTH peKIIaMHOM KaMIlaHUU B cepe TypusMa.

2 IlacnopT BBINYCKHOI KBAJM(UKALMOHHOMH PadoThI

2.1 O6001meHHasi CTPYKTYPa 3allIMTHI BHIMYCKHOMH KBaJMpukaunonHoii padors (BKP)
O6o06menHas crpykrypa 3amutsl BKP npusenena B Tabmuie 2.1.1.

Tabmuma 2.1.1

Koambi IHoka3aTenu chopMHPOBAHHOCTH

Paznennl u
sransl BKP

OK.1 cnioco0HOCTH MCI0JIB30BATH OCHOBBI (PUI0COPCKUX 3HAHUI 11 (POpMHUPOBAHUA

MHPOBO33PEeHY€eCKOM NMO3ULIMHU

YMCTh apTrYMCHTUPOBAHO BBICTPANBATDH

y3 JIOKa3aTeNIbCTBA, JIOTUKY IIOHUMAHMS aKTyaJIbHBIX Tnaea 1,2,3

HpO(pCCCI/IOHaJ'IBHBIX " HPABCTBCHHBIX HpO6HCM

OK.2 cnioco0HOCTh AaHAJIM3MPOBATH OCHOBHBIE ITANlbl M 3AKOHOMEPHOCTH HCTOPHYECKOI0

pa3BuTHus 001ecTBA 1Jis1 GOPMHUPOBAHNS TPAKIAHCKON NMO3UIINH

yMeThb (OpMYIHPOBATH COOCTBEHHYIO MO3UIIHIO 110

yl COBPEMEHHBIM MPpoOJIeMaM OOIIECTBEHHO- BBenenue, riiasa

MOJIMTUYECKOTO Pa3BUTHUS 1,2,3




OK.3 crnoco0HOCTH MCI0JIb30BATH OCHOBBI IKOHOMHUYECKUX 3HAHUI B Pa3jiM4HbIX cepax

ACATCJIBbHOCTH

y3

YMETb OLEHUBATh AEATEIbHOCTh IPEIIPUITUS U €r0
MO/Ipa3IelIeHui, OPUEHTUPYSICh Ha MaKpo- U
MHUKPO3KOHOMHYECKHE MMOKA3aTEeIH

I'maBa 2

OK.4 cioco0HOCTH K KOMMYHHUKAIIUM B YCTHOM U MUCbMEHHO (popMax HA PYCCKOM U
HHOCTPAHHOM SI3bIKAX /ISl pellleHUsI 32124 MeKJIMYHOCTHOIO U MEKKYJIbLTYPHOI O

B3aHMMOJEHCTBUSA

31

3HaThb MHOCTPAHHBIN SI3BIK JUIsI MEKINYHOCTHOTO
0O0IIEHUS C UHOCTPAHHBIMU MTAPTHEPAMHU

BBenenue

yS

YMETb OCYIIECTBIISTH JEIOBYIO IIEPENUCKY Ha
PYCCKOM SI3bIKE

3ammra

OK.6

CNOCOOHOCTH K CAMOOPTaHU3AIMU H CAMO00OPA30BAHUIO

yl

yYMEET aJICKBaTHO OLICHUBATh COOCTBEHHBIH
00pa3oBaTelbHbIA YPOBEHB, CBOM BO3MOKHOCTH,
CIIOCOOHOCTH M YPOBEHBb COOCTBEHHOTO
npodeccuoHam3mMa

3amuTa

OIIK.1 Bi1ajeHNe HABBIKAMHU MOMCKA, AHAJINU3A U HUCN0JIb30BAHNSI HOPMATHBHBIX U MPAaBOBBIX
JOKYMEHTOB B CBoeil npodeccHOHAIBLHOM AesITeJIbHOCTH

y3

YMETb OCYILIECTBIIATh pealn3allii0 HOPMAaTUBHO-
MIPAaBOBBIX AKTOB B c(pepe npodeccnoHaTbHON
JeSITeNbHOCTH

I'nama 2,3

OIIK.4 cioco0HOCTD OCYLIECTBJIATH JAe10B0¢e 001eHNe U MYOJINYHbIe BHICTYIVICHUS, BECTH
NeperoBopbl, COBELIAHNS, OCYLIECTBJISATH /1eJIOBYIO IepelnucKy H MoA1epKUBaTh

3JICKTPOHHBIC KOMMYHHUKAIIUH

yl

BJI1aACTh HABbIKaAMH HY6HI/I‘IHBIX BbICTyrIJ'IeHI/Iﬁ

3ammra

OIIK.S Bi1afeHue HABBIKAMH COCTABJICHHS (DMHAHCOBOM OTYETHOCTH C Y4€TOM NOCJICACTBHI
BJIMSIHUS PA3JIMYHBIX METOA0B H CII0C000B (PMHAHCOBOIO Y4eTa HAa (PMHAHCOBBIE Pe3YJIbTAThI
NAeATeJJbHOCTH OPraHN3alMU HA OCHOBE HCII0JIb30BAHUS COBPEMEHHbIX METO/10B 00padoTKH

J€JIOBOM l/IH(l)OpMalH/IPI U KOpPIMOPAaTHBHbLIX l/lH(l)OpMaIII/IOHHI)IX CHUCTEM

yl

YMETb UCI0JIb30BAaTh METO/Ibl 00padOTKH U aHAJIN3a
JIeNI0OBOM, CTaTUCTUYECKOH, OyXranrepckoi u
¢uHaHCOBON MHPOPMaALIUU

I'masa 2,3

OIIK.7 cnoco0HOCTH pemiaTh CTaHAAPTHBIE 321241 NPO(ecCHOHANBHOM J1esiTeIbHOCTH Ha
OCHOBe HH(OPMaNMOHHOH M OubdIMorpadguueckoil KyJbTypbl ¢ IPUMEHEHUEM
HH(OPMANMOHHO-KOMMYHUKAIMOHHBIX TEXHOJIOTHI M € Y4eTOM OCHOBHBIX TPpeOOBaHMIi

HH(OpPMAMOHHOI 6€30IIACHOCTH

31

3HATh OCHOBHBIC ITOHATUA U I/IHCprMeHTBI
CTaTUCTHUKU, MCTO/bI HOCTpOCHI/ISI, pacqua " aHaJIn3a
COBPEMEHHOM CHUCTEMBI I10Ka3aTeNe,
XapakTEPU3YIOIINX COUUATBHO-DKOHOMUYECKUE
SABJICHUA U npoueccm

I'naBa 1,2,3

y3

YMCThb aHAJIU3UPOBATH U HUHTCPIPCTUPOBATL JAHHLIC
CTaTUCTHUKH O CONUAJIbHO-3KOHOMHNYCCKHUX SABJICHHUAX
" nIponeccax, BbIABIATE TCHACHIUH U3MCHCHUSA
CONMAJIbHO-O9KOHOMHWYCCKUX IoKa3aTesei

I'nasa 2,3

YMETb PUMEHSATH OCHOBHBIE METO/IbI, CIOCOOBI U
CpeZCTBa MOJTYYEHUs, XpaHEHUs U epepadoTKU
MH(POPMALIUHU C TOMOIIBIO KOMITBIOTEPOB U
KOMITBIOTEPHBIX CPENICTB

I'naBa 1,2,3




IIK.3 Bi1aieHMe HABBIKAMY CTPATErHYECKOr0 aHAJIN3a, Pa3padoTKHU U OCYIeCTBICHUSA
CTpaTeruy OpraHu3alum, HANMPABJIEeHHON HA o0ecneyeHHe KOHKYPEHTOCTIOCOOHOCTH

y3

YMETb IIPOBOJUTH UCCIEA0BAHNS BHEIIHEN U
BHYTPEHHEH Cpeibl OpraHu3aluu/IPEaIPUITHS

T'naBa 2

IIK.4 ymMenneM NpuMeHSITL OCHOBHbIE MeTO/Ibl (PMHAHCOBOI0 MEHEIKMEHTA /IJIsl OLIEHKH

AKTHBOB, YIIPABJIEHUS] 000POTHBIM KANIMTAJIOM, IPUHATHA HHBECTULMOHHBIX pelIeHu,

peumlennii mo GUHAHCMPOBAHUIO, POPMHUPOBAHMIO TUBUAECHIHOI MOJUTHKH U CTPYKTYPHI
KaNUTaJIa, B TOM YHCJe, IPU NPUHATHH PellleHNH, CBA3aHHBIX ¢ ONepalisiMi HA MHPOBBIX

PBbIHKAaX B YCJIOBHUAX r.1106a.]m3aunn

y6

yMeTh 00OCHOBBIBATh peIICHUs B chepe yrpaBIeHUs
00OPOTHBIM KalMTaJIOM M BEIOOpa HCTOUHHKOB
duHAHCHPOBAHUA

I'naea 2,3,

IIK.21.B cnocoOHOCTH UCNOJIB30BATH OCHOBHbIE METOAbI M TEXHOJIOTUM NMPOEKTUPOBAHUS B

OpraHu3anusaX TYPUCTCKOWH HHAYCTPUH

y3

YMETb pa3palaThIBaTh IPOEKTHl C yUETOM
TpeboBaHuil moTpeduTenei

I'maBa 3

IIK.22.B cnoco0HOCTHh HAXOAUTD, 00PAOATHIBATH U AHAJTU3UPOBATH U 00pPadATHIBATH

HHGopMaNNIO I U3y4YeHHUs] TYPUCTCKOI0 PhIHKA U TYPUCTCKOMH MH{}

ACTPYKTYPbI

yS

YMCTb MCIIOJIB30BATh CTATUCTHYCCKUC JAHHBIC IIPpH
AHAJIN3C TYPUCTCKOI'O PbIHKA

I'maBa 2

IIK.25.B cnoco0HOCTh NPMHUMATH yNIPpaBJeHYECKHUE pellleHHs 1o pe

NPOJABHKEHHI0 TYPHCTCKOI0 MPOAYKTA

aJIN3allui "1

yl

YMETh UCIIOJIB30BaTh UHTCPHCT TCXHOJIOTUHN IJIA
MPOABHIKCHUA TYPUCTCKOT'O ITPOAYKTA B COLIUATIbHBIX
CCTAX

I'nasa 2,3

ITIK.26.B cnnoco0HOCTH MCIIOIb30BATH HOPMATHBHBIE JOKYMEHTHI 110 Ka4ecTBY,

CTAaHJIAPTH3ALMHU H CePTU(PUKAIMMN B TYPUCTCKOI HHAYCTP

N

32

3HAaTh OCHOBHBIE HOPMATHUBHBIE IOKYMEHTHI I10
KauyecTBY, CTaHIapTU3ALUHU U CEPTU(PUKAIIY B
TYpPUCTCKOI MHIYCTPUU

I'naBa 1,2,3

IIK.28.B Cnioco0HOCTH 0CYIIECTBJIATH MPOEKTHYIO 1eATeIbHOCTh HA BCEX ITANAX KU3HEHHOT 0

IUKJIA IIPOCKTA

yl

YMCThb ONIPCACIIATH HCO6XOI[I/IMLIC peCypChI 1A
peaj3anin NpPpOCKTHBIX 3ada4

I'naBa 1,2,3

2.2 CTpyKTypa BBINYCKHON KBAJIH(HUKAIMOHHOI PadoThI

BeinmyckHas kBasin(puKauoHHas paboTa COJIEPKUT CIEAYIOLINE Pa3Ieibl:

- TPITy.]'H:HBIfI JINCT,

— 3a/laHue Ha BBIYCKHYIO KBATHM(PUKALMOHHYIO paloTy,

— aHHOTAIIHS,
— Ccojiep)KaHue,

— BBCACHUC (BKJ'IIO‘-IaIOIJ_ICC AKTYaJIbHOCTb BLI6paHHOﬁ TCMaTI/IKI/I),

HCCIIEN0BAHUS,

ociym W 3aJa4du

— OCHOBHYIO YaCTh, COCTOSIIYIO M3 TpeX IJIaB, BKJIIOYAIOIIYIO B ce0s: aHATUTUYECKH 0030p
JUTEpaTyphl, UCCIIe0BaTeNbCKas (IPOEKTHAs) YaCTh M SKOHOMHYECKOe 000CHOBaHUE.

— 3aKJIO4YCHHC,

— CIHCOK UCIIOJIb30BaHHBIX HCTOYHHUKOB (B TOM YHCIIE HCTOYHUKH Ha HMHOCTPAHHOM SI3BIKE),
— TpuJIokeHus (mpu HeoOXOAUMOCTH).

AHHOTANUA
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B anHoTanuu orpaxkatorcs cBeneHus o0 oobeme BKP (umcno crtpanunr 6e3 mpriioKeHUit),
KOJIMYECTBE WLIIOCTpALU, TaOMUL, NPUIOKEHHUH, KOJMYECTBE HCIHOJIB30BAHHBIX HCTOYHHUKOB;
BBIJICJIAIOTCSL KIIFOUEBBIE CJIOBA MO TeME pabOThI; YKa3bIBAIOTCS OOBEKT M MPEIMET MCCIIEOBAHUS,
nenb paboThl; wM3nmaraeTcss KpaTkoe conepkanne BKP. Ha 3amure cryneHT 1oinkeH
IPOIEMOHCTPUPOBATH CIIOCOOHOCTH YCTHO MPEACTABUTH AHHOTALIMIO HA MHOCTPAHHOM SI3BIKE.

Conep:kanue

CopnepxaHue BKIIOYAET BBEACHHE, HAUMEHOBAHUE BCEX Pa3ZeiioB, M1OAPA3/EIIOB, 3aKI0YCHHE,
CIIMUCOK HMCIOJIb30BAaHHBIX MCTOYHUKOB, MPUJIOKEHUN C yKa3aHUEM HOMEpPOB CTPAHHUII, C KOTOPBIX
HAYMHAIOTCS OTU 3JIEMEHTHI BHIITYCKHOHN KBaTU(UKAIIMOHHON PaOOTHI.

BBenenue

Bo BBegeHMM J0OKHAa  cOAEpKAaTbCcsd — KpaTKas  OLEHKA COBPEMEHHOIO  COCTOSIHMS
paccMaTpuBaeMoil mpoOsieMbl, 000CHOBBIBATHCSA AKTYaJIbHOCTh BBIOPAHHOM TEMBI, LENb U 3aaud
paboThl, OOBEKT UCCIEIOBAHUSI.

IlepBas rnasa BKP

B nepBoit rnmaBe BKP oTpaxaroTcs TEOPETUUECKHE IOJOKEHUS, KOTOPBIE XapaKTEPU3YIOT
YpOBEHBb TEOPETHUUECKOM MOJATOTOBKU CTYy/IEHTA 3a BeCh Nepuoj o0y4yeHus. B Heil Ha ocHOBe 0630pa
JTUTEPATyphl OTCUYSCTBECHHBIX M 3apyOSKHBIX aBTOPOB, HOPMATHBHO-TIPABOBBIX M CTATHCTUYCCKUX
MaTepuajoB PacCMAaTPUBACTCS CYIIHOCTh HCCIIEAyeMOil MpoOJIeMbl, aHAIU3UPYIOTCS pa3IUYHbIE
MOJIXO/IbI K €€ PELLIEHUI0, U3J1araeTcsi COOCTBEHHbIE B3IJISI/IbI CTY/IEHTA.

Bropas rnaa BKP

Bo Bropoii TnaBe TPHUBOASTCS OCHOBHBIE BBIBOABI IO PE3YJbTaTaM TEOPETHUUECKHUX
WCCIICIOBAHMM, TMpeanaraercss METOIuKa (IMPOUeAyphl, AJITOPUTMBL, METOAbI W T. 1.) W/WIU
IIporpaMMa peuieHus MOCTaBICHHbIX B paboTe 3a1a4.

Tperbsi rjaBa BKJIIOYAaeT pa3paboOTKy M IKOHOMUYECKOE OOOCHOBAHUE PEKOMEHIAIMIl IO
COBEPILICHCTBOBAHUIO JINOO BHEAPEHUIO HOBBIX METOJOB U MEXaHU3MOB YIPABJICHHUS MAPKETHHTOM
npeanpustus. Ha 3ToMm 3Tane BaKHO NOKa3aTh 3HAHUSA M YMEHUE HUCIOJIb30BaTh BECh apCceHas
METOJIOB, HWHCTPYMEHTOB, MojeleH, WH(POPMANMOHHBIX TEXHOJOTUH, TMPOTPaAMMHUPOBAHUS,
SKCHEPTHBIX OLEHOK U T.J.

B koHue kaxaol rnaBel Jenaercs oOoOmaronuii BeiBOA. OH JOKEH OBITH KpaTKuM,
COJIepXkaTh BaKHbIE KOHEUYHBIE PE3YJIbTATHI, IOJYUCHHBIEC B JAHHOM TJIaBe.

3akiaro4eHue

3aKIoueHue — TOCIENOBATEeIbHOE M JIOTUYECKH CTPOMHOE W3JI0KEHUE BBIBOJOB MU MX
COOTHOILIEHHUE C IEeJIbI0 U 3a7adyaMu padoThl, cHOPMYIMPOBAHHBIMU BO BBEICHHH. B 3akitoueHun
OTpPaXalOTCsI OCHOBHBIE WMTOTM M BBIBOJBI IO TeMe pPabOThI, XapaKTEpHU3yeTcs CTENeHb ee
packpbITUs, GOPMYIUPYIOTCS MPEATIOKEHUS IO UCIIOIB30BAHUIO MTOJIYYEHHBIX PE3YyIbTaTOB.

2.4 Kpurtepuu onenku BKP

Kpureprn olieHKH BBITYCKHOW KBaNM(UKAIMOHHON paboThl mpuBeeHs! B Tabnuue 2.4.1. Ha
OCHOBaHUU TpUBEACHHbIX KpuTepueB npu orneHke BKP nenmaercst BbBox o copmupoBaHHOCTH
COOTBETCTBYIOIIMX KOMIIETCHIIUN HA Pa3HBIX YPOBHSIX.

Tabmuma 2.4.1

YpoBeHb
JInanazon
Kpurtepun ouenxku BKP chopmMupoBaHHOCTH
. 0a/L10B
KOMIICTCHIIUU

e crpyktypa u  odopmienne BKP  momHOCTBIO
COOTBETCTBYET BCEM IMPEIBSIBISIEMBIMU TPEOOBAHUSIMH

® 1CCIIEIOBAaHUE TIPOBEJACHO TJIYOOKO U TOJIHO, TeMa
packpbITa [IpoaBunyTHIN 87-100

e B paboTe OTpaxXeHBI M OOOCHOBAHBI ITOJIOKEHUS,
BBIBOJIBI, TIOJATBEPKIEHBl AKTyaJlbHOCTh W  3HAYUMOCTH
paboThl, apryMeHTAallksl OJTYYEHHBIX BBIBOJIOB JIOCTATOYHAs
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® OT3bIB PYKOBOJUTENS HE COJIEPKUT 3aMeUaHU

® TIpe/CTaBJICHHE PabOThI B YCTHOM JOKJIAJAE MOJHOCTHIO
OTpaXKaeT TOJYYEHHBIC  pPe3yJbTaThl, HILIIOCTPATUBHBIN
MaTepual OTIIMYAETCS HATJISTHOCTHIO

® OTBETHI HAa BOINPOCHI KOMHCCHH C(HOPMYITHUPOBAHBI
YETKO, C JIOCTATOYHON apryMEHTAllMel U CBHJETEILCTBYIOT O
MOJIHOM BJIQJICHUY MaTE€PUAJIOM HCCIICTOBAHUS

e ctpyktypa u opopmiernue BKP orBeuaeT 60gbITHHCTBY
MpeIbABISEMBIX TPEOOBaHUN

® HCCIIEJOBAaHUE TIPOBEIEHO B IIOJHOM 00beMe, Tema
packpbITa

e B pabore OTpaXeHbI M OOOCHOBAHBI MOJOXKCHHS,
BBIBOJIbI, TOATBEPXKIEHBI AaKTyaJIbHOCTb W  3HAYUMOCTH
paboThl, HO aprymMeHTalusl TIOJYYEHHBIX BBIBOJIOB HE

JOCTaTOYHO TOJIHAS bazoBsrit 73-86
® OT3bIB PYKOBOJUTEINSI HE COACPKUT TPUHIUITHATBHBIX
3aMeYaHuu
e Ipe/CTaBlIicHHE Pa0OThl B YCTHOM JOKJAJE OTpPakaeT
OCHOBHBIC  IOJyYCHHBIC  PE3YJIbTAaThl, HJUTIOCTPATUBHBIN
MaTepHall OTJINYAeTCs HarJIITHOCTHIO
® OTBETHl HA BONPOCHl KOMHCCHH C(HOPMYINPOBAHBI
YETKO, HO C HEIOCTATOYHOM apryMeHTalHuen
e crpykrypa u opopmienue BKP oTBevaeT OOMBIIMHCTBY
HpPEBSIBISEMBIX TPEOOBAHUI
e TeMa HMCCIICJOBAHUS PACKPHITA HE JIOCTATOYHO TOJTHO
® BBHIBOJIBI M TOJIOKEHHWsT B paboTe HEIO0CTAaTOYHO
00OCHOBaHBI, HE TIOATBEPIKICHBI aKTYaJIbHOCTh M 3HAYUMOCTb
paboThl
® OT3bIB PYKOBOAMTENS COICPKUT HE Oojee JBYX Ioporoserii 50-72
NPUHIUITHATBHBIX 3aMeYaHU I
® B yCTHOM JOKJaJe MPE/ICTABICHBl  OCHOBHBIC
NOJYyYeHHbIE  Pe3yJdbTaThl, HO  €CTh  HEJOYETHl B
WLTIOCTPATHBHOM MaTepuae
® OTBETHl Ha BOMNPOCHI KOMHCCHH CBHIETEIBCTBYIOT O
HEJIOCTATOYHO TOJIHOM BIIJICHHMH MaTEePUAIOM MCCIICIOBAHHUS
e ctpyktypa u odopmienne BKP He orBeuaer
OOJIBIIMHCTBY NMPEABSBIIEMbIX TPeOOBaHUI
e TeMa HMCCIICJIOBAHUs HE PaCKphITa
® BBIBOABI M TIOJOXKEHHS B pPaboTe HEZOCTaTOYHO
000CHOBaHBI, HE MOJATBEPKACHBI aKTYaJIbHOCTh M 3HAYHMOCTb
paboThI
® OT3bIB  PYKOBOIHTENS  COAepXUT  Ooiee  aByx | Hioke moporosoro 0-50

MPUHIIMITAATBHBIX 3aMedaHui

® TpeJCcTaBlIeHHEe pabOThl B YCTHOM JIOKJIa/le HE OTpaKkaeT
OCHOBHBIC TIOJyYEHHBIE PE3yJbTaThl, €CTh CYIIECTBCHHBIC
HEJI0UEThI B MILTIOCTPATUBHOM Marepuaie

® OTBETHI Ha BOIPOCHl KOMHCCHUHU CBHJIETEIHCTBYIOT O
HEJ0OCTATOYHOM BJIAJICHUH MAaTEPHUAJIOM HCCIICTOBAHUS

CocrtaBuTenb M.E. Lou

(moamnuce)
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