(De,c[epaﬂbHoe roCYIAapCcTBEHHOC O0IKeTHOE oﬁpaaoBaTeanoe VUpeiKICHHUE
BBICLLETO 0Opa3oBaHus
«HoBocHOMPCKHH rocy 1apCTBEHHbBIA TEXHUYECKHIT YHUBEPCUTET»

Kadenpa mapkeTutra u cepsuca

“VTBEPXKJIAIO™
[lepBeiit nipopexTop
I".H. Pactopryes
cg 2019 r.

VL)

s S

T

P eegg e’

»,
-~

Hanpasienue noarorosku: 38.03.02 MeHemxkMeHT
Hanpasiennocts (mpouib): MeHeUKMEHT B TYPHUCTCKON W TOCTUHHYHON HHIYCTPHI
OcHOBHOI BUA AesTeNbHOCTH: OpraHu3aliioHHO-YIIpaBIeHYecKas

Kpanudukamus: bakanasp
dopma 0OyueHus: 3a04Has

"ot Hauana noarotToBku 1o odpazopareabHO# nporpamme: 2018

OpHeHTHPOBAHHOCTB: TIPOrpaMMa MPUKIIAIHOr0 HaKkaiaBpHara

Hosocubupck 2019



[Tporpamma rocyaapersentoit HTorooit arrecraru (I'MA) coctaBiena na ocnoBanun (enepaibroro
T'OCYAAPCTBEHHOr0 00Pa30BATEILHOTO CTAH/IAPTA BBICUIETO 00PA30BAHHS 10 HaIIPaBJICHUIO

(cneunansrocti): 38.03.02 MeneBrment

®I'OC BO yrBepxaen npukazom MunoOpnayku Poceun 12.01.16 No7 (3apeructpupoBan Muntoctom
Poceun 09.02.16. perucrpaumnonnsii Nod1028)

[Iporpamwmy paspadoran:

|
K.9.H., goneHt M.E. [loii W

r g

Iporpamma o6eysxnena na 3acenannn
Ka(eapbl MapKETHHIa U CePBUCA, IPOTOKOI 3aCe 1aHHsI kapeapsr Ne 6/1 ot 20.06.2019 .

3asenyrommii kade poii:

K.2.H.. jjotuent M.E. L{oii e M
[ =

r 4

OtBeTcTBeHHBI 32 00pasoBaTebHyIO IporpaMmy:

-

K.9.H., noueHt M.E. 1{oii

[porpamva yrBepskiiena na yuenom cosere (haxynbreTa Gu3Heca. npotokon Ne 5/1 ot 21.06.2019 r.

JjekaH Ob:

1.3.H., npoeccopM.B. Xaiipyniuna V. 2/ a4




1 O0001mIeHHas1 CTPYKTYPA rocy1apCTBEHHOH UTOTOBOI aTTeCTAlMHU

['ocynapcTtBenHast uroroBasi arrectaiusi 1no HampariieHuto 38.03.02 MenemxMeHT

(mpo¢ub:
MeHeKMEHT B TYPUCTCKOM M TOCTHHHYHOW WHIYCTPUH) BKJIFOYACT rOCYIapCTBEHHBIN dKk3ameH (I'D) u
BBIMTYCKHYIO KBaJTM(pUKarronnyo padory (BKP).

O06oOmIeHHas CTpyKTypa TrocyaapcTBeHHo utoroBoi arrtectaruu (ITMA) nmpuBenena B Taliuie

1.1.

Tabmuua 1.1 - O606menHas crpykrypa [A

Konanl

KoMmnerenuun

I'9

BKP

OK.1

CIOCOOHOCTH MCIIOJIb30BaTh OCHOBBI (PMIIOCO(CKUX 3HAHUH JUIS
(bopMHpOBaHNS MUPOBO33PEHUECKOMN IMO3UIINT

+

OK.2

CIIOCOOHOCTH aHAIM3UPOBATh OCHOBHBIE ATAIbl U 3aKOHOMEPHOCTHU
HCTOPUYECKOI0 Pa3BUTHUS 00IIeCcTBa Ui (GOPMHUPOBAHUS TPAKIAHCKOM
MTO3UIINH

OK.3

CIOCOOHOCTH MCIIOJIH30BATh OCHOBBI dKOHOMUYECKUX 3HAHUHN B
pa3IUYHBIX chepax AeITebHOCTH

OK.4

CIIOCOOHOCTB K KOMMYHUKAIIUU B yCTHOI71 U IIMChbMEHHOM (1)OpMaX Ha
PYCCKOM M MHOCTPAHHOM A3bIKaX JJIS pCHICHUA 3aaa4
MCKIIMYHOCTHOT'O U MCKKYJIbTYPHOTO B3aHMOﬂeﬁCTBHH

OK.5

CHOCOOHOCTh paboTaTh B KOJUIEKTHUBE, TOJIEPAHTHO BOCIIPUHUMAS
COLIMAJIbHBIE, ITHUYECKUE, KOHPECCUOHAIBHBIE U KYJIbTYPHbIE
pasinuuus

OK.6

CIOCOOHOCTH K CaMOOpraHU3aIMi U CaMO0OPa30BaHUIO

OK.7

CIOCOOHOCTH MCIIOJIb30BATh METOMBI M CPEICTBA (PU3NIECKON
KYJIbTYpBI JJIs 00€CTIeYeHUs MTOIHOIICHHON COLUaNbHON U
PO eCCHOHAIBHON e TENHHOCTH

OK.8

CIOCOOHOCTh MCIOJIb30BaTh IPUEMBI OKa3aHMsI IEPBOI MOMOIIIH,
METO/IbI 3AIIUTHI B YCIOBUAX YPE3BBIYANHBIX CUTYaIIHN

OIIK.1

BJIAICHUEC HABBIKAMU IIOUCKA, dHAJIN34a U UCITIOJIb30BAHUSA HOPMATHBHBIX
" IPpaBOBLIX TOKYMCHTOB B CcBOEH HpO(l)GCCHOHEU'ILHOI’I JACATCIIBHOCTHU

OIIK.2

CIIOCOOHOCTH HaxXOoAUTh OPraHU3alIlUOHHO-YIIPABJIICHYCCKUC PCIICHUS U
TOTOBHOCTBh HECTHU 3a HUX OTBCTCTBCHHOCTH C HOSI/IHI/Iﬁ COHHaHBHOﬁ
SHAYUMOCTH NPUHUMACMBIX peH_IeHI/Iﬁ

OIIK.3

CIOCOOHOCTH MPOEKTUPOBATH OPTaHNU3allMOHHBIE CTPYKTYPHI,
y4acTBOBAaTh B pa3pabOTKe CTpaTEeTHil yIpaBiIeHUs YeITOBEUECKUMHU
pecypcamu OpraHu3alni, INIAHUPOBATh U OCYLECTBIISITH MEPOTIPUATHS,
pacnpenenarTh U AeJerupoBaTh OJIHOMOYUS C YI4ETOM JIMYHOU
OTBETCTBEHHOCTH 3a OCYIIECTBIIIEMbIE MEPOTIPUSATHUS

OIIK 4

CIOCOOHOCTH OCYIIECTBIIATH JII0OBOE OOIEHHE U ITyOIHMUHbIE
BBICTYIIJICHUSA, BECTU IIEPETOBOPLI, COBCIIAHUSA, OCYIICCTBIIATH
JIETIOBYIO TIEPEMMCKY U MOIEPKUBATH SJIEKTPOHHbIE KOMMYHUKAIH

OIIK.5

BJIa/ICHNE HAaBbIKAMH COCTaBJICHUs (PUHAHCOBOM OTYETHOCTHU C yYETOM
MOCIEACTBUM BIUSHUS PA3IMYHBIX METOI0B U CIOCO00B (PMHAHCOBOIO
ydeTa Ha (PMHAHCOBBIE PE3yJIbTATHI AESATEILHOCTH OpraHU3alluy Ha
OCHOBE HCIOJIb30BAHUS COBPEMEHHBIX METOJI0B 00pabOTKH JeI0BOM
MH(OPMAaLIUY U KOPIIOPATUBHBIX HHPOPMAIIMOHHBIX CUCTEM

OIIK.6

BJIaJICHUE METOJAMH IPUHATHS PELICHUN B YIIPABICHUH ONEPALlMOHHOMN




(TpOM3BOICTBEHHOM ) AEATENHHOCTHIO OpTraHU3AIIHHA

OIIK.7

CIOCOOHOCTH peliaTh CTaHAAPTHBIC 33a4u MTPO(hEeCCHOHATBLHOM
NeSATEeILHOCTH Ha OCHOBE MH(DOPMAITMOHHON 1 OMOIMOrpaduIecKoi
KYJIBTYpBI C IPUMEHEHUEM NH(POPMAIIMOHHO-KOMMYHHUKAIIMOHHBIX
TEXHOJIOTUH U C Y4eTOM OCHOBHBIX TPeOOBaHUI HH(DOPMAITIOHHON
0e301macHOCTH

IIK.1

BJIa/ICHAE HABBIKAMU MCIIOJIb30BaHUS OCHOBHBIX TEOPHI MOTHBALIUH,
JUAEPCTBA U BJIACTH JUIS PELICHUs CTPATETMYECKUX U ONIEPATUBHBIX
YIPaBJIEHYECKUX 33/1a4, a TAKXKE JUIsI OPTraHU3aLUHU TPYIIIOBOH pabOThI
Ha OCHOBE 3HAHUs MIPOLIECCOB IPYNIIOBON JUHAMUKYU U IPUHIIMUIIOB
(dbopMHpOBaHUs KOMAH/bl, YMEHHE TIPOBOJUTH ayTUT YETOBEYECKHIX
pPECYpCOB U OCYLIECTBIATh JUAarHOCTUKY OPTaHU3aLMOHHON KYJIbTYpPbI

I1K.2

BJIAJICHUE PA3JIMYHBIMU CIIOCO0AMH pa3pelieHns: KOH(PIUKTHBIX
CHUTYaIMi IPU MPOSKTHPOBAHUN MEXIMYHOCTHBIX, TPYIIOBBIX U
OpraHM3alMOHHBIX KOMMYHHKAIIUH Ha OCHOBE COBPEMEHHBIX
TEXHOJIOTUH YIIpaBICHHUS IIEPCOHATIOM, B TOM YHCIIE B MEXKKYJIBTYPHOM
cpene

IIK.3

BIIa/ICHHE HABBIKAMU CTPATETUYECKOTO aHajn3a, pa3padoTKU U
OCYIIECTBJICHUS CTPATETUN OPTraHU3aIiH, HAIPABJICHHON Ha
obecrnieueHre KOHKYPEHTOCTIOCOOHOCTH

I1K.4

YMEHUEM MIPUMEHATh OCHOBHBIE METO]IbI (PUHAHCOBOTO MEHEHKMEHTA
JUIS OIICHKU aKTUBOB, YIIPABIECHUSI OOOPOTHBIM KallUTAIOM, PUHSATHS
WHBECTUIIMOHHBIX PEIlIeHUH, pelieHnii o (pUHaHCHPOBAHUIO,
(GbOopMUPOBAHUIO TUBUICHIHOM MOJIUTUKH U CTPYKTYPHI KaluTana, B
TOM YUCIIE, IPU MPUHITUU PEIICHUH, CBI3aHHBIX C ONEpalMsIMH Ha
MHUPOBBIX PBIHKaX B YCIOBHSX INI00aTN3auU

ITK.5

CIOCOOHOCTh aHAIM3UPOBATH B3aUMOCBS3U MEXTY (HYHKIIMOHATILHBIMHU
CTpaTerusiMM KOMITaHUH C LIE€IbI0 MOATOTOBKU COalaHCUPOBAHHBIX
YIIPaBIEHYECKUX PEIICHUM

I1K.6

CIIOCOOHOCTh y4aCTBOBATh B YIIPABJICHUHU MTPOCKTOM, MPOTPaMMOM
BHEJPEHUS TEXHOJIOTMYECKUX U ITPOLYKTOBBIX MHHOBALIMM WIIU
MPOrpaMMOM OpraHU3alMOHHBIX U3MEHEHU N

ITK.7

BJIa/ICHNE HaBbIKaMH MOATAITHOT'O KOHTPOJIS peain3alun Ou3Hec-
IUIAHOB U YCJIOBMM 3aKJIFOYAaE€MBbIX COTJIAILIEHUH, TOTOBOPOB U
KOHTPAKTOB, YMEHNEM KOOPAUHUPOBATH AEATEIbHOCTD UCIIOJHUTENEH
C MIOMOILIBIO METOIMYECKOTO HHCTPYMEHTApHsI peasin3aiiu
yIpaBJIE€HUYECKUX pelIeHui B 001acTi (yHKIIMOHAIBLHOTO
MEHEIP)KMEHTA JIJIs IOCTH>KEHUS BBICOKOW COTJIaCOBaHHOCTH IPH
BBINOJIHEHNH KOHKPETHBIX MPOEKTOB U PaboOT

IIK.8

BJIaJICHUE HABBIKAMH JIOKYMEHTAILHOTO 0(OPMIICHHUSI pEIICHUN B
yIpaBIeHUH OMEPAIIMOHHON (TIPOU3BOCTBEHHOMN) IEATEIBHOCTH
OpraHu3alyil IPU BHEIPEHUU TEXHOJIOTMYECKHUX, TPOAYKTOBBIX
VHHOBAIMI WJIK OPraHU3aIlMOHHBIX U3MEHEHUI

IIK.21.B

CIIOCOOHOCTH UCIIOJIb30BaTh OCHOBHBIE METOABI U TCXHOJIOI'NHA
MMPOCKTUPOBAHUA B OPTraHU3alUAX TypHCTCKOfI HHAYCTpUHA

I1K.22.B

CIIOCOOHOCTh HaXOAUTh, 00pabaThIBaTh U aHAIM3UPOBATH U
oOpabaTeiBaTh HH(OPMALIMIO 111 U3YYEHHUS TYPUCTCKOTO PhIHKA U
TYPUCTCKOM HHGPACTPYKTYPHI

I1K.23.B

CIOCOOHOCTh MPUHUMATh YIIPABIEHYECKUE PEIICHHS 10 OPTaHU3al|H
TYPUCTCKOM JIeTENHHOCTH, B TOM YHCIIE C Y4eTOM (DaKTOpOB




BHYTPEHHEN W BHEITHEW CPEIbI

TOTOBHOCTb K MPUMEHEHUIO MHHOBAIIMOHHBIX TEXHOJOTUI B
IK.24.B JEeSTEIbHOCTH TYPUCTCKUX OPTaHU3alUi U COBPEMEHHBIX (OpM

+
00CIyXKUBaHUS TYPUCTOB
K.25.B CIOCOOHOCTh MPUHUMATH YIPABICHYECKHE PELICHHS [0 PeaTH3aluy U
o IIPOJABIDKEHUIO TYPUCTCKOI'O IIPOAYKTA + +
MK.26.B CIOCOOHOCTh MCI0JIb30BaTh HOPMATHUBHBIE JJOKYMEHTHI 10 KaYECTBY,
- CTaHJApTH3AIMU U CePTU(UKALUU B TYPUCTCKON MHIYCTPUHU + +

TOTOBHOCTD IMOJIb30BAaTHCS OCHOBHBIMHM METO/IaMU 3alIUThI U
IIK.27.B MIPEIYIPEKACHUS TTEPCOHANTA U TOTPEOUTEIICH OT BO3MOKHBIX +
MOCJIC/ICTBHI aBapHii, KaTacTpo( U CTUXUHHBIX OCICTBUI

K.28.B CrocoOHOCTh OCYIIECTBIIATH MTPOSKTHYIO JCATECILHOCTD HA BCEX dTarax
e JKU3HEHHOT'O [IUKJIA [IPOEKTa +

2 Conep:xaHue ¥ MOPSIOK OPraHU3AIUN TOCYIAPCTBEHHOI0 YK3aMeHa

2.1 Copep:xaHue rocyiapcTBeHHOI0 IK3aMeHa

2.1.1 TocynmapCTBEHHBI JK3aMCH SBIISCTCS KBATM(PUKAMOHHBIM HM TPEIHA3HAYCH IS
OIIpEJICJICHUS] TEOPETUYECKON MOATOTOBICHHOCTH BBITYCKHHKA K PEHICHUIO MPOPECCHOHAIBHBIX 3ajad,
ycranoBieHHbIXx ®I'OC BO.

2.1.2 TocynmapcTBeHHBIH 95K3aMEH NPOBOJUTCA TI0 MarepuajaM HECKOJIbKUX JUCHUIUINH
00pa30BaTEeNBLHON TPOTPAMMBI, PE3yJIbTAThl OCBOCHHS KOTOPBIX UMEIOT OMPEACIISAIONIee 3HAYCHUE IS
poheCCUOHATILHOM JIEATSILHOCTH BHIITYCKHUKOB.

2.1.3 CopepxaHue KOHTPOJUPYIOIIMX MATEPUATIOB M KPHUTEPUU OICHKU TOCYIapCTBEHHOTO
SK3aMeHa MPUBEACHHI B OHIE OlleHOUHBIX cpeacTB ['UA.

2.2 Ilopsinok OpraHM3alMy rocy1apcTBeHHOI0 IK3aMeHa

2.2.1 TocynapctBenHblii 5k3ameH 1o HamnpaieHuto 38.03.02 MenemkmenT  (pouIIb:
MeHeDKMEHT B TYPHCTKON M TOCTUHHYHOW HWHIYCTPUH) MPOBOJUTCS OYHO MO OUIIETaM C 00s3aTebHBIM
COCTaBIICHMEM OTBETOB B MIMCHbMEHHOM BHJIE Ha JINCTaX OymMark co mraMIom (hakyibTeTa.

2.2.2 T'ocynapcTBEHHBII 9K3aMEH NPUHUMAETCSl TOCYIapCTBEHHON 3K3aMEHAllMOHHON KoMHUccHel
(I'9K) B cpokwu, ornpesieieHHbIe COOTBETCTBYIOIINM KaJleHIapHBIM IpauKkoM yaeOHOTro mporiecca.

2.2.3 JIns oTBeTa Ha OMJIETHI CTYJCHTAaM MPEJOCTABISIETCS BO3SMOXHOCTh MOATOTOBKU B TEUEHUE HE
Ooylee dYeTHIpEX aKaJeMHUYECKHMX YacoB. B OMJIETHI TOCYZapCTBEHHOTO JK3aMEHa BKIIIOYAIOTCS TPH
TeopeThyeckux Borpoca. [1o 3aBepiieHNH rocyJapcTBEHHOTO 9K3aMEHa 3K3aMEHAllMOHHAsi KOMUCCHS Ha
3aKpBITOM 3acelaHUM OOCYXIaeT OTBETHI KaXKIOTO CTY/ACHTa W BBICTABISIET COTJIACOBAHHYIO MTOTOBYIO
otieHky o 100-6annpHO# mKane.

2.2.4 Pe3ynmpTaThl TOCYAapCTBEHHOTO JK3aMeHa OOBSIBISIIOTCS B JI€Hb €r0 MPOBEACHUS IIOCIEe
oopmienus npotokosos 3aceqanus [ OK.

3 Conep:kaHue U MOPSIOK OPraHU3AIMH 3AIIUTHI BHIMYCKHOWH KBATN(PUKAHOHHOI padoThI

3.1 Conepxxanue BBINYCKHON KBAJIN(PUKALMOHHOM PadoThI
3.1.1 Bremycknas kBanudukanuonnas padora (BKP) mnpencraBnser co0oil BBIIOTHEHHYIO
oOyvarorumcst  paboTy,  JIEMOHCTPHUPYIONIYIO  ypOBEHb  IMOATOTOBJICHHOCTH  BBITYCKHHUKA K
CaMOCTOSITENTbHON TPO(eCcCHOHATBHOM 1S TeNbHOCTH.
3.1.2 BKP umeer crenyionryr CTpyKTypy:
— TUTYJIbHBIN JIUCT;



— 3a/laHue Ha BBITYCKHYIO KBATH(UKALMOHHYIO padoTy;

— aHHOTAIuS,

— cojaepxaHue (IepeueHb pasiesioB);

— BBeleHHE (BKJIIOYAIONIEe aKTyallbHOCTh BBIODAaHHOW TEMAaTHKH, IETH H  33Jadu
HCCIICIOBAHMS);

— OCHOBHYIO 4YacTb, COCTOSIIYIO M3 TpeX IJIaB, BKIIOYAIONIYIO B ce0s: aHATMTUYECKHA 0030p
JUTEPaTyphl, UCCIIeI0BATEIbCKas (IPOSKTHAS) YACTh M SKOHOMHYECKOe 0OOCHOBAHHE;

—  3aKJIIOYCHHE;

—  CITMCOK HCIOJIb30BAHHBIX HCTOYHUKOB (B TOM YHCIIC HCTOYHUKU Ha HHOCTPAHHOM SI3BIKE);

—  MpWIOKEeHHs (P HEOOXOTUMOCTH).

3.2 llopsiAoK 3aIIUTHI BHINMYCKHON KBAIU(PUKALMOHHOI padoThI

3.2.1 Tlopsimox 3amutel BKP ompenensercs neiictByromum I[lonoxeHneM o rocynapcTBEHHOU
UTOTOBOM aTTECTAIlH BBITYCKHUKOB (e/IepaTlbHOTO TOCYIapCTBEHHOTO OFOJKETHOTO 00pa30BaTEIbHOTO
yupexaeHus Beicuiero oOpasoBanHus «HoBocHMOMpPCKHI rocyapCTBEHHBIN TEXHUUYECKUM YHMBEPCUTET»
1o 00pa30BaTENbHBIM IPOTPAMMaM, pPEaTn3yeMbIM B COOTBETCTBHU C ()eliepaTbHBIMU IOCY1apCTBEHHBIMU
00pa3oBaTeNbHBIMU CTAHAAPTAMU BBICIIETO O0OPAa30BaHUS.

3.2.2 3ammra BBITYCKHOHW  KBaJM(PHUKAIMOHHON  pabOTBl NPOBOJAUTCA HA  3acelaHUH
roCy1apCTBEHHON IK3aMEHALlMOHHON KOMHUCCHH.

3.2.3 Meroauka u kputepun onenku BKP npusenens! B ponae onenounsix cpencts ['MA.

4 CnicoK HCTOYHUKOB AJIsA IOATOTOBKH K FocyﬂapCTBeHHOﬁ HTOrOBOM aTTeCTAIIUH

4.1 OcHOBHBIC MCTOYHHUKHU

1. Bunel 1 TeHIEHIIMU pa3BUTHUS Typu3Ma: yued. nocobue / B. A. Hazapkuna, }O0. O. Bnanpikuna,
E. FO. Boporuukosa, O. C. Komaposa, C. C. Manerun, JI. H. Ctpebkosa, T. JI. Uepnsiiena, b.
N. reitnronsy. — HoBocubupck: HI'TY, 2014.

2. Bnagpikuna 1O. O. Opranuzamyst TypHCTCKOM aedrenbHocTu: ydeOHoe mocobue/ 1O. O.
Brnanpikuna. — HoBocubupck: U3n-so HI'TY, 2016.

3. Usne C.B. IIpaBoBoe obecredyeHue COLUAIBHO-KYJIBTYpHOI'O CEpBHCAa M Typu3Ma: YdeO.
nocob6ue. — HoBocubupck: U3n-so HI'TVY, 2009.

4. Usnes C. B. AAMUHUCTPAaTUBHO-TIPAaBOBOE PETYJIMPOBAHUE B TypU3ME: 3JIEKTPOHHBIN yueOHO-
METOAMYECKHM KOMIUIEKC [DJIEKTPOHHBIM pecypc]: 3JIeKTPOHHBIN yueOHO-METOINYEeCKUN
komruieke st ctyaeHToB b u 3@ nampasnenus 100400 «Typusmy/ Henes C. B.; HoBocuo®.
roc. TexH. yH-T. - HoBocubupck, 2014. — Pexum JIOCTyMaA: http:
//dispace.edu.nstu.ru/didesk/course/show/4581.

5. Hazapkuna B. A. MHHOBauuu B TypusMme [DIeKTpOHHBIH pecypc]: 3IEeKTpOHHBIH yueOHO-
metoanyeckuii komiuieke s cryneHToB ®b n 3@ nanpasnenus 100400 «Typusm» / B. A.
Hazapkuna; HoBocu6. roc. TtexH. yH-T. - HoBocubupck, [2014]. — Pexum npocryma:
http://elibrary.nstu.ru/source?bib_id=vtls000200486.

6. Hazapkuna B.A. MapkeTuHT B COLMAILHO-KYJIBTYpHOM cepBuce U Typusme / B.A. Hazapkuna,
JI.M. 3aropckas, b.11. Hlteitnronsu. — HoBocubupck: M3a-so HI'TY, 2009.

7. HoBukoB B. C. MHHOBamuu B TypusMe: yuyeOHOe mocobue mo crnenuanbHocTd "CouuanbHo-
KyJnbTypHbIH cepBuc u Typusm" /B. C. HoBukos. - M., 2010.



8. Hycc H. A. BezonacHocTh B TypusMme: yuebOHOe mocobue Juist BceX (GopMm oOydeHHs 110
crenuansHocTd 100103 "ConumansHo-KynbTypHBIA cepBuc u typusm”" / H. A. Hycc; U3a-Bo
HI'TY, 2011.

9. Caak A. D. MeHEeKMEHT B COIMAIBHO-KYIBTYPHOM CEpBUCE U TypHU3Me: yueOHOe mocodue Jyis
By30B 110 crieranbHocTH 100103 "ConmanbHo-KynbTypHBIN cepBuc U Typusm'" / A. D. Caak, 1O.
A. ITmennunsrx. - CI16., 2010.

10. CneumanbHbple BUABI Typu3Ma : yueO. mocooue / B. A. Hazapkuna, 10. O. Bnaasikuna, E. 1O.
Bopotnukosa, O. C. Komapona, C. C. Manerun, T. JI. YepnsimieBa, b. U. IlreiHnronpi. —
Hosocubupck: HI'TY, 2015.

11. Hretinromenr b. U. CoBpemeHHBIE TOCTHHWUYHBIE TEXHOJOruu: MoHorpadus / b. N.

[reitaronsi, B. A. Hazapkuna; ots. pen. b. U. IlITeitaronsir. — HoBocubupck: U3a-so HI'TY,
2014.

4.2 JlonoiHATEIbHbIE HCTOYHUKH

1. Homxenko [I'. IT. DxckypcuonHoe aeno: yuedbnoe nmocodue/ JJomxenko I'. 1. — M3matenbcTBo
PocroB u/J1: ®enukc:MapT, 2005.

2. 3aiineBa H. A. MeHe)KMEHT B COIMAIBHO-KYJIBTYPHOM CEPBHUCE U TypHu3Me: ydeOHoe mocooue
s By30B/ H. A. 3aituieBa. - Mocksa, 2008.

3. UlImatsko JI. I1. Typusm u rocTuHHYHOE X035HCTBO: yueOHoe mocobue/ JI. I1. IlImarbko u ap.. —
NznarensctBo PoctoB v/l @enukc:MapT, 2010.

4. Hazapkuna B. A. CepBuchHas aeareinbHocTh (cxembl u TaOnuimsl)/B. A. Hazapkuna, JI. H.
CrtpebkoBa. - HoBocubupck, M3a-so HI'TY, 2015.

5. Hlreitaronsi b.1. NHHOBaMK B COIMANBHO-KYIBTYPHOM CEPBHCE U Typu3Me: yued. mocodue /
b.U. Ureitaronsu, JI.E. Yepennukosa, A.A. boBun. — HoBocubupck: M3a-so HI'TY, 2007.

6. UYexkmapeBa [.B. CepBucHas jedrenbHOCTh: yueb. mnocobue / [I'.B. Uexkmapesa, E.1O.
Konowmsixkas, E.B. Tpynosa, JI.M. 3aropckas. — HoBocubupck: U3n-so HI'TY, 2006.

4.3 MeToauueckoe odecrieyeHue
1. BI)IHOJ'IHGHI/IG %1 OpFaHI/I3aHI/I$I 3alIuT BBIHYCKHI)IX KBaJ'II/I(l)I/IKaHI/IOHHI)IX pa60T CTYHeHTaMI/II

MeToaudeckue ykazanus. / HoBocu6. roc. TexH. yHuBepcutet, cocrtas. fAoueHT FO. B. Hukutun,T.
1O. Cypuuna, O. A. BunaukoBa — HoBocubupck: U3n-so HI'TVY, 2016.

2. BrmyckHas kBaIMpUKAIMOHHAS paboTa OakagaBpa: AIIEKTPOHHBIH yu4eOHO-METOMUIECKUI KOMILIEKC JUIs
crynentoB @b nampasienus 100400 «Typusmy»/ B. A. Hazapkuna; HoBocu0. roc. TexH. yH-T. -

Hosocubupck, 2016. - Pexxum moctyma: http://dispace.edu.nstu.ru/didesk/course/show/5951
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1 IlacmopT rocyaapcTBeHHOr0 IK3aMeHa
1.1 O0001IeHHAsI CTPYKTYpa rocy1apcTBEHHOr0 IK3aMeHa
O060011IcHHAs CTPYKTYpa TOCYAapCTBEHHOTO dK3aMeHa IpuBezeHa B Tabmmuie 1.1.1.
Tabmnma 1.1.1

Bomnpocsi
Koawbi Komnerennumn u nokaszareyin ¢c(opMHUPOBAHHOCTH |TOCYAAPCTBEHHOI0
IK3aMeHa
OK.3 crnoco0HOCTb MCI0JIb30BATH OCHOBBI IKOHOMHYECKHUX 3HAHUN B Pa3JIMYHBIX cepax
AeATeJIbHOCTH
32 3HATh MEXaHWU3M (D)YHKIIMOHHPOBAHUS U PETYTUPOBAHUS
0TpacyeBbIX PHIHKOB 26,31
13 3HATh OCHOBBI OPTaHU3AlIMU U YIIPaBICHUS
MPEINPUITHEM B YCIOBUSX PhIHKA 1,4

YMETb IPUMEHSTh METOAbI OIPEeNCHHs TOTPEOHOCTH
(B COOTBETCTBUH C LEJIAMU MPEANIPUATHUS) U
y2 CTOMMOCTHOM OLIEHKH Pa3jINyYHbIX (TPYIOBBIX, 13.29
TEXHUUYECKHUX U MAaTEpPUAIIbHBIX) PECYPCOB MPEATIPUATHUS ’
Y IIOKa3aTeNId UX UCIOJIb30BaHUA

YMETh OLICHUBATh YIPABJICHUE NIPEIIPUATUEM C
yS IIO3ULIMYM BHYTPEHHErO COCTOSIHUA U BHEILIHETO 1.4
OKPY’KEHUS :

OK.5 cnoco0HOCTH padoTaTh B KOJLUIEKTHBE, TOJIEPAHTHO BOCIIPMHIMAasi COLMAJIbHbIE,
dTHHYECKH e, KOH(ecCHOHAIbHBIE H KYJIbTYPHbIE Pa3jJnyuus

3HATb COOHUAJIBHBIC OCHOBBI ITAPTHECPCKUX U

. KOH(DJIMKTHBIX OTHOLICHUH B COI[HAIBHO-TPYI0BOM
cdepe 1 MeTo/Ibl yIpaBlieHUs] KOH(IUKTOM B 6,37
OpraHHU3alUH
13 3HAeT 0COOCHHOCTH MCHXOJIOTUIECKUX
MOBEJICHUECKUX XAPAKTEPUCTHK JTMIHOCTH 20,28,29,36

OK.7 cnnoco0HOCTh HCNOIb30BATH METOABI M CPeACTBA (PU3MYECKON KYJIbTYPbI 1JI
ob0ecrieyeHusi MOJTHOLEHHOH COIUAILHOI U NPo¢ecCHOHATBLHOM esITeJIbHOCTH

31 3HATh OCHOBBI 3JJOPOBOI0 00pa3a KU3HU 21

OK.8 cnnoco0HOCTH MCNI0JIBL30BATH NPHEMbI OKA3aHUSA MEePBOM MOMOIIH, METO/AbI 3AlIIUTHI B
YCJIOBHUSIX Ype3BbIYAMHbIX CUTYALMHI

3 3HATh MOHATHHHO-TEPMUHOJIOTHUECKHI armapar B
o0Jtacti 0€30IMacCHOCTH 39-41

yYMETh BBIOMPATh METO/IbI 3aIUTHI OT OMACHOCTEH
2 MIPUMEHUTEIBHO K cepe cBoelt mpodeccroHanbHON
y JeSITeIbHOCTH U CIIOCOOBI 00ecrieueHns: KoM(pOPTHBIX 41
YCIOBUM KU3HEIESITEIbHOCTH

OIIK.2 cniocoOHOCTh HAXOAUTH OPraHU3ALMOHHO-YIIPABJIECHYECKHE PELIEHUs U TOTOBHOCTh
HECTH 32 HUX OTBETCTBEHHOCTh C MO3UIHNI COLUATbHONH 3HAYMMOCTH NPUHNUMAEMbIX pelleHuil

31 3HATh 3aKOHBI ¥ IPUHLIMIIBI TEOPUH OPraHU3ALUU 23
1
32 3HaTh [PUHLMIIBI IOCTPOEHUS HHTETPUPOBAHHBIX
CHUCTEM MEHEKMEHTA Ha IIPEANPUATUH 2




33

3HATb BU/bBI YIIPABICHYCCKUX peH_ICHI/Iﬁ N MCTOAbBI UX
IMPUHATHA

5

OIIK.3 crnocoOHOCTHh MPOEKTUPOBATH OPraHU3AIHOHHbIE CTPYKTYPbl, Y4aCTBOBATh B
pa3padoTKe cTpaTeruii ynpapJjeHHus YeJ0BeYeCKMMHU PecypcaMu OpraHu3anui, NJIaHUPoOBaTh
U OCYIIECTBJISITH MEPONPUSITUSI, paciipeiessiTh U 1e1erHPOBaTh MOJTHOMOYHUS C Y4eTOM

JMYHOM OTBETCTBEHHOCTH 34 OCYIICCTBJIACMbIC MCPOIIPUATUSA

33

3HaThb COBPEMEHHBIA HHCTPYMEHTAPUN YIIPABICHUS

YEJI0BEUYECKUMU PecypcaMu 1
- 3HATh TUIIBl OPIaHU3ALUOHHBIX CTPYKTYp, UX OCHOBHbBIE
XapaKTEPUCTUKU 2,7
3HATh POJIb U MECTO YIPABJICHUS [IEPCOHATIOM B
35 00I1€OpraHU3allMOHHOM YIIPABJIEHUU U €0 CBS3b CO 1

CTPaTCrU4CCKUMU 3ajadaMi OpraHu3aiuu

OIIK.6 Bi1ageHue MeTOJaMM IPUHSATHS PellleHUii B yIIPaBJIeHUH ONlepaAlMOHHOM

(MPOM3BOJACTBEHHOM) 1€ATEJIbHOCTHIO OPraHu3auid

33

3HATh MPOLIECCHI CO3JaHHs OTPEOUTENBCKON LIEHHOCTH,
HEIPEPBIBHOI'O COBEPLICHCTBOBAHUS, METObI U
WHCTPYMEHTHI TOBBIICHUS Y(PPEKTHBHOCTH
IIPOU3BOJICTBA U OTJEIBHBIX IIPOLIECCOB, TEXHOJIOIMHU UX
[IPUMEHEHUS

27,42

IIK.1 B1ajieHHe HABBIKAMH MCII0JIb30BAHUA OCHOBHBIX T€OPUiIl MOTUBALIMH, JIHIEPCTBA U
BJIACTH /IJIsl pellIeHUsl CTPAaTernyecKnX U ONepaTHBHBIX YIIPABJeHYECKHUX 32/1a4, a TaKXKe JJs
OpPraHM3aly IPYNIIOBOH PadoThl HA OCHOBE 3HAHUSA MPOLECCOB I'PYNIIOBON JUHAMMKH U
NPUHIUIOB ()OPMUPOBAHUS KOMAH/Ibl, YMEHHE POBOIUTH ayIUT YeJIOBEYECKHX PeCypcoB H

OCYHIECTBJISITh THATHOCTHKY OPTraHU3aAMOHHOH KYJIbTYPbI

3HATb OCHOBHBIC TCOPHU U KOHICIIITHUN B3&I/IMOI[CI710TBI/I$I
HIOI[GP’I B OpraHu3anuu, METOAbI U MOACIIN YIIPABJICHUA

1
3 [OBEICHYECKUMU OTHOIIEHUSIMH, MOTHUBALIMH, 2,7
rPYNIOBON AUHAMHUKHA, KOMMYHUKALUN
yMeTh pa3pabarbiBaTh MEPOMPHUSATHUS IO MOTHBAIIMH U
yl CTUMYJIMPOBAHUIO TIEPCOHATIA 27
El

OpraHI/ISaI_II/II/I/ MMPpEATIpUATHUA

ITIK.2 B1agenune pa3jiu4HbIMH CI0CO0aMH paspelieHNs] KOHQIUKTHBIX CUTYauuil npu
NPOEKTHPOBAHNHU MEKJIMYHOCTHBIX, PYNINOBBIX H OPraHN3alHOHHBIX KOMMYHHMKALM HA
OCHOBE COBPEMEHHBIX TEXHOJIOTHH YIIPABJICHHUS MEPCOHATIOM, B TOM YHCJIe B MEKKYJIbTYPHOMI

cpene

31

3HATb OCHOBHBLIC ITPUHIUIIBI U TEXHOJIOTHUIO YIIPABJICHU A
NMPOCKTAMU U NIpOTrpaMMaMHi Ha OCHOBEC
MCKAYHAPOAHBIX U HAHUOHAJIIBHOI'O CTAHAAPTOB

17,42,44,50

32

3HATb OCHOBHLIC TCOPHUU YITPABIICHUA KOH(b.HI/IKTaMI/I

33

3HaTh OCHOBEI JCJIIOBOI'O O6I.I.ICHI/I}I, MPUHIUIIBI 1 MCTOABI
opraHu3anuu ACJIOBbIX KOMMYHI/IKaLII/Iﬁ

7

IIK.3 B1asjeHue HABBIKAMHM CTPATErH4€CKOro aHAJIN3a, pa3padoTKH U OCYLIeCTBICHUS
CTpaTeruu OPraHu3anyy, HANPABJICHHON HA o0ecneyeHHe KOHKYPEHTOCIOCOOHOCTH

310

3HATb OCHOBHBIC ITPUHIUIIBI, TCXHOJIOTUH U MCTO/bI

CTPaTErMYeCcKOTo aHaIN3a 3,4,44
39 3HATh COJIEP’)KAHNE U B3aUMOCBSI3b OCHOBHBIX 2JIEMEHTOB
IIpoLIeCcCa CTPATErMYECKOro yIpaBIeHUs 3,4,44




3 yYMETh TIPOBOMTH UCCIICTOBAHHS BHEIIHEH U
y BHYTPEHHEHN CpelIbl OpraHUu3aNH/ TIPEATPUSTHS 3,4

IIK.4 ymeHneM NpuMeHSATh OCHOBHbIE MeTO/bI (PUHAHCOBOI0 MEHEIKMEHTA /IJIsl OLl€HKHU
AKTHBOB, YIIPaBJIeHUSI 000POTHHIM KANIUTAJIOM, IPUHATUS] HHBECTULHOHHBIX pellIeHH i,
pelieHui M0 (PMHAHCMPOBAHUIO, GOPMHUPOBAHUIO TUBUAECHIHOH MOJUTUKH U CTPYKTYPBbI
KaluTaj1a, B TOM YHcJie, IPU NPUHATUHM PellleHHil, CBI3AHHBIX C ONlepallUsIMU HA MUPOBBIX
PBHIHKAX B YCJIOBHUSX V100 IM3a0MHU

3HATh (PyHJAaMEHTAJIbHBIC KOHIENIINN (PUHAHCOBOTO
36 MEHEKMEHTA, OCHOBHBIC TEOPHH KOPIIOPATHBHBIX 13
¢uHaHCOB

3HATh OCHOBHBIC IPUHITUITBI M CTPATETUN
37 WHBECTUITMOHHON EATEIHbHOCTH Ha MEXTYHAPOTHBIX 14.15
(brHAHCOBBIX (TI100aTBHBIX) PHIHKAX ’

ITK.S cnoco0HOCTH aHAJIM3UPOBATH B3AUMOCBA3U MEKIY (PYHKIHOHAIBHBIMU CTPATErHSIMH
KOMIIAHHMH € 1eJIbI0 MOATOTOBKH COAJJAHCHPOBAHHBIX YIIPABJIEeHUYECKHX peleHuii

51 3HATh OCHOBHBIE TEOPUM CTPATErMUECKOTO
MEHEKMEHTA 3,4,44

3HATh BUJIbl CTPATETuil OpraHu3alyy, OCHOBHBIE ATaIIbI
32 pa3paboTKH KOPIOPATUBHBIX (HOPTQENbHBIX) U 4.44
(GYHKLIMOHAJIBHBIX CTPATETH ’

33 3HATh CTPATEruy U METO/bI IIEHOOOPAa30BaHUs HA
TOBapbI/yCIyru 9

IIK.6 cnoco0HOCTH Y4aCTBOBATH B YIIPABJEHUM NPOEKTOM, IPOrpaMMOii BHeIPeHH s
TEeXHOJIOTUYeCKUX U MPOAYKTOBbLIX HHHOBALMIA MJIM MPOrPaMMOii OPraHu3alUuOHHBIX
N3MEHEeHHH

3HATb CYHNIHOCTb, BUABI 1 UCTOYHUKHU I/IHHOBaHI/Iﬁ,
32 OCHOBHBIC 3TAallbl U MOACIIN HHHOBAIIMOHHOT'O IIponecca, 42-45
HX XapaKTCPpUCTUKU

ITIK.7 B1ageHne HaBbIKAMH NO3TANMHOI0 KOHTPOJIS peajnu3anny OM3Hec-IJIAHOB U yCJIOBHIl
3aKJII0YAEMBbIX COIJIALICHHUH, JOTOBOPOB U KOHTPAKTOB, YMEHHEM KOOPAUHUPOBATH
AeATEeJIbHOCTD HCIIOJTHUTEJICH ¢ MOMOIIBLIO METOANYECKOT0 HHCTPYMEHTAPHUS pean3aluu
yIpaBJeHYeCKUX pelieHHii B 00J1acTH QYHKIIMOHAIBHOT0 MEHEeXKMEHTA 1JIsl I0CTHKEHH S
BBICOKOH COIJIACOBAHHOCTH NPHU BbINOJHEHHH KOHKPETHBIX IPOEKTOB U padoT

31 3HATh COJICPIKAHUE PYHKIIMHA KOOPAMHAIIMU B CHCTEME
yIpaBiIeHUS 2
32 3HATh METOJIMKY OU3HEC-TIJIAHUPOBAHUS, HHCTPYMEHTBI
KOHTPOJISl IOCTHIKECHHUS TUTAHUPYEMBIX IIeTIeH U 3a1a4 2,8

yMeTh pa3pabaThIBaTh OCHOBHBIE pa3/iesbl Ou3Hec-TIaHa
yl CO3JIaHUs HOBBIX OpraHU3alUi/IpeanpUsITUH, 810
HaIpaBJIEHUH AESITEIbHOCTU U MPOAYKTOB ;

ITK.8 B1ageHne HaBbIKAMH IOKYMEHTAJIbHOI0 0()OPMJICHHS PeLlIcHUI B yIIPABJICHUH
ONepPAIMOHHOM (MPOM3BOACTBEHHOM) 1eSITeIbHOCTH OPraHUu3aluii NP BHEAPECHUHU
TE€XHOJIOTHYECKHX, MPOAYKTOBLIX HHHOBALUH HJIH OPraHU3AIMOHHBIX U3MEHEHH I

3HATh UCTOYHUKU MH(GOPMAITMOHHOTO 00ECIIeueHus,

13 TEXHOJIOTUU U UHCTPYMEHTHI OpMHUpOBaHUs 0a3
JaHHBIX 110 PA3JINYHBIM HAPaBIEHUAM I€ATEIbHOCTU 10,16-19,45
OpraHu3alK/TPeanpUsTUS

35 3HaTh OCOOCHHOCTH IIPOLIECCA BHEIPEHHS 43
TEXHOJIOTUYECKUX, IPOJAYKTOBBIX MHHOBALIMH, UX
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JOKYMEHTAJIbHOTO 0OPMIICHHUS

IT1K.22.B cnnoco0HOCTHh HAXOAUTh, 00padaThIBATh M AHAJIM3UPOBATH U 00pPadATHIBATH
HHG(OPMAIUIO ISl H3YUeHHsI TYPUCTCKOI0 PHIHKA M TYPUCTCKOM HHPPACTPYKTYPbI

31 3HAaTh OCHOBHBIE KJIacCU(UKAIIUU BUJIOB TypU3Ma 21-24

38 3HAaThb TCHACHIWH pa3BUTHUA TYPUCTCKOI'O PEIHKA 25

IIK.23.B cnocoOHOCTHh NPUHUMATH yIIPaBJeHYECKHE PEellIeHUs M0 OPraHU3alu TYPUCTCKOM
AesiITeJIbHOCTH, B TOM YHCJIEe C Y4eTOM (p)aKTOPOB BHYTPEHHel M BHEIIHEH cpejibl

3HATh MOHSTHS, BUABI U TEXHOJIOTUU OPTraHu3aIuu
13 JCSITENIEHOCTH TYPOIICpaTopOB, TyParecHTOB 1

KOHTPAareHTOB TYPUCTCKOM J1eATeIbHOCTH, 0COOEHHOCTH 27-35

U COCTaB TYPUCTCKOTO MPOJIYKTa

I1K.24.B roToBHOCTb K IPUMEHEHUI0 HHHOBAMOHHBIX TEXHOJIOTH B 1€ATEJIbHOCTH
TYPUCTCKHX OPraHU3alMii 1 cOBpeMeHHbIX (h)opM 00CTY;KMBAHUS TYPHCTOB

32 3HaThb q)OpMBI n TEXHOJIOTHHU O6CJIy‘)KI/IBaHI/I$I KIIMECHTOB
IIPY OpraHU3aluy CaHATOPHO-KYPOPTHOTO JICUEHMUSI 21

IIK.25.B cnoco0HOCTh NPMHMMATH yNIPpaBJeHYECKHE pellleHus 10 peaju3aunu u
NMPOJABHKEHUI) TYPUCTCKOTO NPOAYKTA

33 3HaTh CIIOCOOBI M MEXaHHU3M MPOJIBIKECHHS U
peanu3anuu TypUCTCKOTO MPOAYKTa 46-50

IIK.26.B cnoco0HOCTH MCIOJIB30BATH HOPMATHBHBbIE JOKYMEHTBI 110 Ka4eCTBY,
CTAH/IAPTH3ALNHU U CePTHHUKALMM B TYPUCTCKONH HHAYCTPUHU

3HATh KOHIEMIINIO BCEOOIEro YIPaBICHUS KaUeCTBOM,
31 MEXIyHApO/HBIC CTAHAAPTHI U CUCTEMbI Ka4eCTBa 11.12
npoxykiuu cepun SO :

ITK.27.B roToBHOCTH 110JIL30BATHCSI OCHOBHBIMH METOJAMHM 3AIUTHI M MPEAYNPEKICHUS
NepcoHasIa M noTpeduTesieil 0T BO3MOKHBIX MOC/JeACTBUI aBapuii, KATACTPO( U CTUXUHHBIX
OeacTBUM

32 3HATH METOAbI OOeceueHusI 0€30IaCHOCTH B
OpraHu3aysax cepsl Typru3Ma 38-41




1.2 Ilpumep Ounera
HOBOCUBMPCKHUU T'OCYJAPCTBEHHBIM TEXHUYECKHI YHUBEPCUTET
dakynbTeT OU3HECA

JK3aMeHAMOHHBIN Omiter Ne 1
K TOCYJJapCTBEHHOMY 3K3aMeHy 1o HanpapieHuio 38.03.02 MenepKMeHT

=

ITonsaTHe «xayecTBO yciayru». Ilokazarenn oneHKH KayecTBa yCiyr.

2. JleueOHO-0340POBUTENBHBIA TYpU3M: HOHATHE, BUIBI, PECYPChl, OCOOEHHOCTH OpraHU3aluu
Typa.

3. OcoOEHHOCTH HCHOJb30BaHUS JIOTOBOPOB B PETYJUMPOBAHUM IPABOBBIX U XO3AHCTBEHHBIX

OTHOILIEHUN TYPUCTCKOU IEATEIbHOCTH.

Yr1Bepxkaato: 3aB. kadenpoit MuC M.E. Loii
(moamuce)

(mata)

1.3 MeToanka OeHKH

bunersl k 3k3amMeHy (OPMUPYIOTCS U3 BOIIPOCOB, MpPEJICTaBIEHHBIX B MyHKTe 1.5. Buier
COJICPKHUT TPH TEOPETHUECKUX BOIpoca. | Bompoc OmiieTa BBIOMPAIOTCS CIy4ailHBIM 00pazoM M3
HepevHs BOMPOCOB M3 IEPEeYHs BONPOCOB AUCHUIUINH, (POPMUPYIOIIUX KOMIETEHIIMH OO0ILIero
MEHEKMEHTa, 2 U 3 BOMPOCHI OmieTa BHIOMPAIOTCS CIIy4allHBIM 00pa30oM M3 MEpPeyHsI BOIMPOCOB
JUCLUIUIMH, (OPMUPYIOIIUX MNPOPECCHOHATbHbIE KOMIETEHIMH CIEeHUAINCTa MO0  TypHU3MY
OK3aMeH MPOBOJUTCS B IMHUCbMEHHOUN ¢opme. MTorosas oleHka 3a rocyAapCTBEHHBIH 3K3aMeH
BBICTABIIIETCSL B COOTBETCTBUU C KPUTEPHUSIMHU, IPUBENECHHBIMH B 1II. 1.4.

1.4 Kputepuu oneHKHu

[To pe3ynpTaTaM OTBETOB CTYyJEHTAa Ha BOIPOCHI OWJIETAa W JIOMOJHUTEIBHBIE BOIPOCHI
(yrouHsmone CyTh OTBETa) TOCYJapCTBEHHAas SK3aMEHAIMOHHAs KOMMCCUS  OIICHHBAeT
c(hOpMUPOBAHHOCTh KOMIIETEHITUI Ha pa3HBIX YPOBHSX.

CootBeTcTBHE YpOBHEH c(HOPMUPOBAHHOCTH KOMIIETEHIIMH, KPUTEPUEB OLIEHKU U OaIoB 1O
100-6anmpHO# mkane mpuBeaeHo B Tabmute 1.4.1.

Tabmuma 1.4.1

YpoBenb
Kpurepum oueHku chopMuUpOBaHHOCTH Auanazon
. 0aJ10B
KOMIIeTEeHIHI
CTYJEHT NPaBUIBHO U MOJHOCTBIO OTBETHII HA TPU
BOIPOCA 9K3aMEHAI[MOHHOTO OuJIeTa, a TaKxKe .
P ’ ITponBuHyTHII 87-100
JIOTIOJTHUTEIIBHBIE BOIIPOCHI, YTOUHSIOIUE CYTh OTBETA,
YyeM IMOoKa3aJl yriiyOJIeHHbIe 3HAHHS
CTYJEHT NPaBUIBHO OTBETHJI Ha BCE BOIIPOCHI, HO
HEJ0CTAaTOYHO Pa3BEPHYTO UM OTBETUJI MUHHUMYM Ha J[Ba .
A Pa3BEPHLY YM Ha A bazoBbrit 73-86
BoOIpoca Ousera abCOMOTHO NPABUIIBHO U JOCTATOYHO
pa3BEPHYTO
CTYJEHT B LI€JIOM ITPaBWJIbHO OTBETUJI MUHUMYM Ha J1Ba IToporosblit 50-72
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BOIpoca Ouiera, 3HaHUs HE CTPYKTYPUPOBAHBI U
MTOBEPXHOCTHBI

CTYACHT IIPpaBUJIbHO OTBETHUII HE OoJiee yeM Ha OIHH
BOITPOC 3K3aMCHAIIMOHHOI'O ounera

Hwxe noporosoro 0-50

HToroBasi olieHKa MO TOCyJapCTBEHHOMY 3K3aMeHY BbIcTaBisiercs mo 100-0amnbHON mikane,
no OykBeHHoil mkaine ECTS um B TpamunmonHodr ¢opme (B COOTBETCTBHU C JEHCTBYIOUIUM
[TonoxenneM 0 OATUILHO-PEUTHHTOBOM CHCTEME OIICHKH NOCTHXeHui ctynentoB HI'TY).

1.5 IIpumepHBbIii NepedeHb TeOPETHYECKUX BONIPOCOB

1.

o

10.

11.
12.

13.

14.
15.

16.
17.
18.
19.
20.
21.

22.
23.
24.

25.
26.

IlonsiTue W OCHOBHblE TpuU3HAKu ynpasieHuss. CTaHOBIEHUE COBPEMEHHOIO
yhnpapieHus Kak Hayku. [IpuHIUnNuanbHas cxema ympaBlieHUs (KOHTYp YIpaBJICHHUS).
YnpaBiaeHYeCKH TPy U ero crenuduka.

Opranuzanus kak cucrema. [lonarue «cucrema ynpasiaeHus». [I[puHUMIbl yrpaBiaeHus.
DyHKINH yIIPABICHHUS.

[lonsiTue «BHEmHss cpena opraHu3auuu». Llens ananuza BHelHeH cpenbl. MeTojsl
aHanmu3a BHemHed cpenpl: PEST-amamu3, Mopens M. Iloprepa «Ilate cun
KOHKYPEHLUW.

Crpateruu pa3sutus opranuzanuu. Merog SWOT-ananuza. Buasl ctpareruii.

[TonsiTe U BUABI YNPABICHUECKUX pelIeHUH. MeXaHu3M NPUHATHS YIPaBIeHUYECKOIO
peuieHusl.

[Tonsitue u Tl KOHGIUKTOB. OCHOBHBIE dTaNbl pa3BUTHA KOoHpMKTa. [locaencTBus u
METO/IbI pa3penieHus: KOHIHUKTA.

KoMMmyHuKauu B opraHu3aly: KOMMYHUKAllMM KaK MPOLECC U KakK SBJICHHUE, oOIast
TUIOJIOTUSI KOMMYHUKAIUH.

[Tonsitue OusHec-TuTaHUpoBaHMs. OCHOBHBIE MPUHIMIBI Ppa3pabOTKU OHW3HEC-TIIaHa.
Paznensl OM3Hec-TUIaHa U UX COZlEpKaHUE.

VYnpasnenue nieHoi. MeToasl U cTpaTeruu 1eHo00pa3oBaHusl.

OOmrast xapakTepucTHKa JOKYMEHTOB HEOOXOAMMBIX JUIsl CO3/aHUS HOBOIO OW3Heca:
yCTaB, JOTOBOP 00 YUPEKIECHUH, TPOTOKOJ OOIIETO COOpaHusI.

[TonsiTne «xadectBo yciayru». [Tokazarenu oljeHKH KadecTBa yCIIYT.

MexnyHapoaHble W HallMOHAJIbHBIE CTaHAAPTHI B cepBUce U Typusme. OcobeHHocTH
cepTudUKaIK yCIyT.

JleHexxHble MOTOKH MPHU JIOJITOCPOYHOM HMHBECTHpPOBaHUU. OCOOEHHOCTH PACUYETOB U
THUIIBI TOTOKOB.

Cucrtematndeckue u Hecuctematuyeckue pucku. Moaens CAPM.

[TonsiTe MEXIyHAPOIHBIX WMHBECTULUNA U TJaBHbIE CYOBEKTHl WHBECTHUIIMOHHOMN
JESITEIbHOCTH.

TeopeTnueckre OCHOBBI TEXHOJIOTUHU SKCKYPCUOHHBIX YCIIYT

TexHonorust MPOeKTUPOBAHUSI SKCKYPCHOHHBIX YCIyT

OO0111e MPUHIUIIBI TOCTPOCHUS IKCKYPCUA

OKCKYpPCHUOHHBIN METOJ: TOHATHE U CYIIHOCTh

JuddepeHunpoBanHbIN MOAXO0] K IKCKYPCUOHHOMY 00CITY>KUBAaHUIO
JleueOHO-030POBUTENBHBIA  TYpU3M: TMOHSTHE, BHUIBI, PECYpPChl, OCOOEHHOCTHU
OpraHu3aluu Typa.

Cenbckuii Typu3M: MOHITHE, BUbI, PECYPChI, 0OCOOEHHOCTH OpraHU3allH Typa
@decTUBAIBHBINA TYpHU3M: NIOHITHE, BUJIBI, PECYPCHI, 0COOEHHOCTH OpPTaHU3aLMH Typa
KynbrypHO-TIO3HaBaTeNbHbBIM Typu3M: TOHSATHE, BHUJABI, PECYpChl, OCOOEHHOCTHU
OpraHu3alu Typa

CoBpeMeHHbIE TEHAEHIUS Pa3BUTUSI MUPOBOT'O PBIHKA MEXIYHAPOJAHOIO TypHU3Ma.
CoBpeMeHHbIE TEHIEHIUS pa3BUTHS phIHKA Typu3ma B Poccun




27.

28.

29.

30.
31.

32.

33.
34.
35.

36.

37.
38.
39.
40.
41.
42.

43.
44,

45.
46.
47.
48.
49.
50.

OcobenHoct (pOpMHUPOBAHUS TOBAapa Ha PHIHKE TYPHCTCKUX YCIYT: MOTPEOUTEIhCKUE
0COOEHHOCTH TYPUCTCKOI'O MPOIYKTA.

[Tpobnembl U 3agaun (GOPMHUPOBAHUS W TPOABIKEHHS TNPOIYKTa B TYpPOIEPATOPCKOM
NESITEIbHOCTH.

CoBpeMeHHBIE TOIXOABI K (OPMHUPOBAHUIO TYPUCTCKOTO TPOIYKTA: BIMSHUE
noTpeduTeneil «HoOBOro THUMa» Ha pa3paboTKy TYpUCTCKOTO MPOIYKTA.

Opranu3zanus nepeBo30K B pOCCUNCKOM U MEKYHAPOJIHOM TypU3ME.

Opranu3anus B3aUMOICHUCTBUS CYOBEKTOB TYPUCTCKOI'O pBIHKA B COBPEMEHHBIX
YCIOBHSX.

OCOOEHHOCTH COBPEMEHHOI'0 JOKYMEHTOOOECIIEYeHUsI TYPUCTCKUX MaplIpyTOB Ha
BHYTPEHHEM PBIHKE.

MesxayHapoiHas U poccuiickas Kiaccu(UKaLMs CPEICTB pa3MEILeHHs.
MexnyHapoaHbIE U POCCUIMCKHE IPaBHJIa IPEIOCTABIECHUS TOCTUHUYHBIX YCIIYT.
CoBpeMeHHass cucTeMa KJIacCU(pHUKAMM TOCTMHUYHBIX mnpeanpustuii B Poccun,
0COOEHHOCTH U TpeOOBaHUS.

TexHOoIOrMuecKuil UK 00CTyKUBaHUS KIMEHTOB B TOCTMHULAX, OCOOEHHOCTH PadOThI
C KJIMEHTaM{ B TOCTUHUYHOM CEpBUCE.

B3anmoseiicTBre TOCTUHUIL C TYPUCTCKUMU (pUPMaMH Ha PhIHKE YCIIYT.

Knaccudukarus yrpo3 6€30macHOCTH B TypU3Me.

Tumnonorust cyobeKkToB 6€3011aCHOCTH B TypU3MeE

Hopmarunas 6a3a obecrieueHust 6€301MacHOCTH B TypH3Me.

CpenctBa obecnieueHus1 0€30MaCHOCTH B TYpU3ME.

VHHOBanMOHHAs IEATENPHOCTh KaK HEOOXOIMMOE YCJIOBHE PAa3BUTUS TYPHCTCKOM
OpraHu3aIuu

TexHosorus kak 00bEKT MHHOBALIMOHHOM 1€ATEIbHOCTU TYPUCTCKON OpraHu3aluu
Crparernyeckuii  MOAXOJ B HMHHOBALIMOHHOM JEATENbHOCTH OpraHu3aluii cdepsl
Typu3Ma

JlnarHocTHKa U COBEPILIEHCTBOBAHUE JESITEIbHOCTH OpraHu3alluil TypUCTCKOM cepsbl
[TonsiTHe KOMITJIEKCA MAPKETUHIOBBIX KOMMYHHUKAIIUN 1 €r0 KOMIIOHEHTHI

Peknama B cocTaBe KOMIUIEKCa MAPKETHHIOBBIX KOMMYHUKAIUH, €€ BU/IbI

Bunel pexnamsl, HarOosiee akTUBHO HCIIOJIb3yEMbIE B TYpU3ME.

Opranuzanus pekiaMHOHN J1eSTeTbHOCTH Ha TYPUCTCKOM IPEANPUSTHH.

Oco0OeHHOCTH peKIIaMHOM KaMIlaHUU B cepe TypusMa.

2 IlacnopT BBINYCKHOI KBAJM(UKALMOHHOMH PadoThI

2.1 O6001meHHasi CTPYKTYPa 3allIMTHI BHIMYCKHOMH KBaJMpukaunonHoii padors (BKP)
O6o06menHas cTpykrypa 3amutsl BKP npusenena B Tabmmme 2.1.1.

Tabmauua 2.1.1

Koanbt IHoka3aTenu chopMHPOBAHHOCTH

Paznennl u
sransl BKP

OK.1 cnioco0HOCTH MCI0JIB30BATH OCHOBBI (PUI0COPCKUX 3HAHUI 11 (POpMHUPOBAHUA

MHPOBO33PEeHY€eCKOM NMO3ULIMHU

YMCTh apTrYMCHTUPOBAHO BBICTPANBATDH

y3 JIOKa3aTeNIbCTBA, JIOTUKY IIOHUMAHMS aKTyaJIbHBIX Tnaea 1,2,3

HpO(pCCCI/IOHaJ'IBHBIX " HPABCTBCHHBIX HpO6HCM

OK.2 cnioco0HOCTh AaHAJIM3MPOBATH OCHOBHBIE ITANlbl M 3AKOHOMEPHOCTH HCTOPHYECKOI0

pa3BuTHus 001ecTBA 1Jis1 GOPMHUPOBAHNS TPAKIAHCKON NMO3UIINH

yMeThb (OpMYIHPOBATH COOCTBEHHYIO MO3UIIHIO 110

yl COBPEMEHHBIM MPoOIeMaM OOIIECTBEHHO- BBenenue, riasa

MOJIMTUYECKOTO Pa3BUTHUS 1,2,3




OK.3 crnoco0HOCTH MCI0JIb30BATH OCHOBBI IKOHOMHUYECKUX 3HAHUI B Pa3jiM4HbIX cepax

ACATCJIBbHOCTH

y3

YMETb OLEHUBATh AEATEIbHOCTh IPEIIPUITUS U €r0
MO/Ipa3IelIeHui, OPUEHTUPYSICh Ha MaKpo- U
MHUKPO3KOHOMHYECKHE MMOKA3aTEeIH

I'maBa 2

OK.4 cioco0HOCTH K KOMMYHHUKAIIUM B YCTHOM U MUCbMEHHO (popMax HA PYCCKOM U
HHOCTPAHHOM SI3bIKAX /ISl pellleHUsI 32124 MeKJIMYHOCTHOIO U MEKKYJIbLTYPHOI O

B3aHMMOJEHCTBUSA

31

3HaThb MHOCTPAHHBIN SI3BIK JUIsI MEKINYHOCTHOTO
0O0IIEHUS C UHOCTPAHHBIMU MTAPTHEPAMHU

BBenenue

yS

YMETb OCYIIECTBIISTH JEIOBYIO IIEPENUCKY Ha
PYCCKOM SI3bIKE

3ammra

OK.6

CNOCOOHOCTH K CAMOOPTaHU3AIMU H CAMO00OPA30BAHUIO

yl

yYMEET aJICKBaTHO OLICHUBATh COOCTBEHHBIMH
00pa3oBaTeNbHbIA YPOBEHB, CBOM BO3MOKHOCTH,
CIIOCOOHOCTH M YPOBEHBb COOCTBEHHOTO
npodeccuoHam3mMa

3amuTa

OIIK.1 Bi1ajeHNe HABBIKAMHU MOMCKA, AHAJINU3A U HUCN0JIb30BAHNSI HOPMATHBHBIX U MPAaBOBBIX
JOKYMEHTOB B CBoeil npodeccHOHAIBLHOM AesITeJIbHOCTH

y3

YMETb OCYILIECTBIIAThH pealn3allii0 HOPMAaTUBHO-
MIPAaBOBBIX AKTOB B c(pepe npodeccnoHaTbHON
JeSITeNbHOCTH

I'nama 2,3

OIIK.4 cioco0HOCTD OCYLIECTBJIATH JAe10B0¢e 001eHNe U MYOJINYHbIe BHICTYIVICHUS, BECTH
NeperoBopbl, COBELIAHNS, OCYLIECTBJISATH /1eJIOBYIO IepelnucKy H MoA1epKUBaTh

3JICKTPOHHBIC KOMMYHHUKAIIUH

yl

BJI1aACTh HABbIKaAMH HY6HI/I‘-IHBIX BBICTYHJ'IGHI/II‘/JI

3ammra

OIIK.S Bi1afeHue HABBIKAMH COCTABJICHHS (DMHAHCOBOM OTYETHOCTH C Y4€TOM NOCJICACTBHI
BJIMSIHUS PA3JIMYHBIX METOA0B H CII0C000B (PMHAHCOBOIO Y4eTa HAa (PMHAHCOBBIE Pe3YJIbTAThI
NAeATeJJbHOCTH OPraHN3alMU HA OCHOBE HCII0JIb30BAHUS COBPEMEHHbIX METO/10B 00padoTKH

J€JIOBOM l/IH(l)OpMalH/IPI U KOpPIMOPAaTHBHbLIX l/lH(l)OpMaIII/IOHHI)IX CHUCTEM

yl

YMETb UCI0JIb30BAaTh METO/Ibl 00padOTKH U aHAJIN3a
JIeNI0OBOM, CTaTUCTUYECKOH, OyXranrepckoi u
¢uHaHCOBON MHPOPMaALIUU

I'masa 2,3

OIIK.7 cnoco0HOCTH pemiaTh CTaHAAPTHBIE 321241 NPO(ecCHOHANBHOM J1esiTeIbHOCTH Ha
OCHOBe HH(OPMaNMOHHOH M OubdIMorpadguueckoil KyJbTypbl ¢ IPUMEHEHUEM
HH(OPMANMOHHO-KOMMYHUKAIMOHHBIX TEXHOJIOTHI M € Y4eTOM OCHOBHBIX TPpeOOBaHMIi

HH(OPMAMOHHOI 6€30NIACHOCTH

31

3HATh OCHOBHBIC ITOHATUA U I/IHCTp}IMeHTI)I
CTaTUCTHUKU, METO/IbI HOCTpOCHI/IH, pacqua " aHaJIn3a
COBPEMEHHOM CHUCTEMBI II0Ka3aTeNe,
XapakTEPU3YIOIINX COUUATBHO-DKOHOMUYECKUE
SABJICHUA U npoueccm

I'naBa 1,2,3

y3

YMCThb aHAJIU3UPOBATH U HUHTCPIPCTUPOBATL JAHHLIC
CTaTUCTHUKH O CONUAJIbHO-3KOHOMHNYCCKHUX SABJICHHUAX
" nIponeccax, BbIABIATE TCHACHIUH U3MCHCHUSA
CONMAJIbHO-O9KOHOMHWYCCKUX IoKa3aTesei

I'nasa 2,3

YMETh MIPUMEHSATH OCHOBHBIE METO/IbI, CIIOCOOBI U
CpeICTBA MOJTYYSHHUs, XpPAaHSHUS U TiepepaboTKu
UH(OPMAIIUHU C TTOMOIIIbI0 KOMITBIOTEPOB U
KOMITBIOTEPHBIX CPEZCTB

I'naBa 1,2,3




IIK.3 Bi1aieHMe HABBIKAMY CTPATErHYECKOr0 aHAJIN3a, Pa3padoTKHU U OCYIeCTBICHUSA
CTpaTeruy OpraHu3alum, HANMPABJIEeHHON HA o0ecneyeHHe KOHKYPEHTOCTIOCOOHOCTH

y3

YMETb IIPOBOJUTH UCCIEA0BAHNS BHEIIHEN U
BHYTPEHHEH Cpeibl OpraHu3aluu/IPEaIPUITHS

T'naBa 2

IIK.4 ymMenneM NpuMeHSITL OCHOBHbIE MeTO/Ibl (PMHAHCOBOI0 MEHEIKMEHTA /IJIsl OLIEHKH

AKTHBOB, YIIPABJIEHUS] 000POTHBIM KANIMTAJIOM, IPUHATHA HHBECTULMOHHBIX pelIeHu,

peumlennii mo GUHAHCMPOBAHUIO, POPMHUPOBAHMIO TUBUAECHIHOI MOJUTHKH U CTPYKTYPHI
KaNUTaJIa, B TOM YHCJe, IPU NPUHATHH PellleHNH, CBA3aHHBIX ¢ ONepalisiMi HA MHPOBBIX

PBbIHKAaX B YCJIOBHUAX r.1106a.]m3aunn

y6

yMeTh 00OCHOBBIBATh peIICHUs B chepe yrpaBIeHUs
00OPOTHBIM KalMTaJIOM M BEIOOpa HCTOUHHKOB
duHAHCHPOBAHUA

I'naea 2,3,

IIK.21.B cnocoOHOCTH UCNOJIB30BATH OCHOBHbIE METOAbI M TEXHOJIOTUM NMPOEKTUPOBAHUS B

OpraHu3anusaX TYPUCTCKOWH HHAYCTPUH

y3

YMETb pa3paldaThIBaTh POEKTHl C YUETOM
TpeboBaHui moTpeduTenei

I'maBa 3

IIK.22.B cnoco0HOCTHh HAXOAUTD, 00PAOATHIBATH U AHAJTU3UPOBATH U 00pPadATHIBATH

HHGopMaANNIO I H3YyYeHHUs] TYPUCTCKOI0 PIHKA U TYPUCTCKOH HHPPACTPYKTYPHI
5 YMETh UCIOJIb30BATh CTATUCTUYECKUE JTAHHBIE TIPU
y aHaJlu3e TYPUCTCKOTO PhIHKA I'naBa 2

IIK.25.B cnoco0HOCTh NPMHUMATH yNIPpaBJeHYECKHUE pellleHHs 1o pe

NPOJABHKEHHI0 TYPHCTCKOI0 MPOAYKTA

aJIN3allui "1

yl

YMETh UCIIOJIB30BaTh UHTCPHCT TCXHOJIOTUHN IJIA
MPOABHIKCHUA TYPUCTCKOT'O ITPOAYKTA B COLIUATIbHBIX
CCTAX

I'nasa 2,3

ITIK.26.B cnnoco6HOCTH MCIIOIb30BATH HOPMATHBHBbIE JOKYMEHTHI 110 Ka4ecTBY,
CTAHIAPTH3ALMHU U CePTHPUKALUM B TYPUCTCKON HHAYCTP

HH

32

3HAaTh OCHOBHBIE HOPMATHUBHBIE IOKYMEHTHI I10
KauyecTBY, CTaHIapTU3ALUHU U CEPTU(PUKAIIY B
TYpPUCTCKOI MHIYCTPUU

I'naBa 1,2,3

IIK.28.B Cnioco0HOCTH 0CYIIECTBJIATH MPOEKTHYIO 1eATeIbHOCTh HA BCEX ITANAX KU3HEHHOT 0

IUKJIA IIPOCKTA

yl

YMCThb ONIPCACIIATH HCO6XOI[I/IMLIC peCypChI 1A
peaj3anin NpPpOCKTHBIX 3ada4

I'naBa 1,2,3

2.2 CTpyKTypa BBINYCKHON KBAJIH(HUKAIMOHHOI PadoThI
BeinmyckHas kBasin(puKamoHHas paboTa COJEPKUT CIEIYIOLINE Pa3Ieibl:

- TPITyTIBHBIﬁ JINCT,

— 3a/laHye Ha BBIYCKHYIO KBATU(PUKANOHHYIO paldoTy,

— aHHOTAIIHS,
— Ccojiep)KaHue,

— BBCACHUC (BKJ'IIO‘-IaIOIJ_ICC AKTYaJIbHOCTb BLI6paHHOﬁ TCMaTI/IKI/I),

HCCIIEN0BAHUS,

ociym W 3aJa4du

— OCHOBHYIO YaCTh, COCTOSIIYIO M3 TpeX IJIaB, BKJIIOYAIOIIYIO B ce0s: aHATUTUYECKH 0030p
JUTEpaTyphl, UCCIIe0BaTeNbCKas (IPOEKTHAs) YaCTh M SKOHOMHYECKOe 000CHOBaHUE.

— 3aKJIO4YCHHC,

— CIHCOK UCIIOJIb30BaHHBIX HCTOYHHUKOB (B TOM YHCIIE HCTOYHUKH Ha HMHOCTPAHHOM SI3BIKE),
— TpuJIokeHus (mpu HeoOXOAUMOCTH).

AHHOTanus
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B anHoTanuu orpaxkatorcs cBeneHus o0 oobeme BKP (umcno crtpanunr 6e3 mpriioKeHUit),
KOJIMYECTBE WLIIOCTpALU, TaOMUL, NPUIOKEHHUH, KOJMYECTBE HCIHOJIB30BAHHBIX HCTOYHHUKOB;
BBIJICJIAIOTCSL KIIFOUEBBIE CJIOBA MO TeME pabOThI; YKa3bIBAIOTCS OOBEKT M MPEIMET MCCIIEOBAHUS,
nenb paboThl; wM3nmaraeTcss KpaTkoe conepkanne BKP. Ha 3amure cryneHT 1oinkeH
IPOIEMOHCTPUPOBATH CIIOCOOHOCTH YCTHO MPEACTABUTH AHHOTALIMIO HA MHOCTPAHHOM SI3BIKE.

Conep:kanue

CopnepxaHue BKIIOYAET BBEACHHE, HAUMEHOBAHUE BCEX Pa3ZeiioB, M1OAPA3/EIIOB, 3aKI0YCHHE,
CIIMUCOK HMCIOJIb30BAaHHBIX MCTOYHUKOB, MPUJIOKEHUN C yKa3aHUEM HOMEpPOB CTPAHHUII, C KOTOPBIX
HAYMHAIOTCS OTU 3JIEMEHTHI BHIITYCKHOHN KBaTU(UKAIIMOHHON PaOOTHI.

BBenenue

Bo BBegeHMM J0OKHAa  cOAEpKAaTbCcsd — KpaTKas  OLEHKA COBPEMEHHOIO  COCTOSIHMS
paccMaTpuBaeMoil mpoOsieMbl, 000CHOBBIBATHCSA AKTYaJIbHOCTh BBIOPAHHOM TEMBI, LENb U 3aaud
paboThl, OOBEKT UCCIEIOBAHUSI.

IlepBas rnasa BKP

B mnepBoit rnmaBe BKP orpaxaroTcs TEOpPETHUYECKHE IOJOKEHUS, KOTOPBIE XapaKTEPU3YIOT
YpOBEHBb TEOPETHUUECKOM MOJATOTOBKU CTYy/IEHTA 3a BeCh Nepuoj o0y4yeHus. B Heil Ha ocHOBe 0630pa
JTUTEPATyphl OTCUYSCTBECHHBIX M 3apyOSKHBIX aBTOPOB, HOPMATHBHO-TIPABOBBIX M CTATHCTUYCCKUX
MaTepuajoB PacCMAaTPUBACTCS CYIIHOCTh HCCIIEAyeMOil MpoOJIeMbl, aHAIU3UPYIOTCS pa3IUYHbIE
MOJIXO/IbI K €€ PELLIEHUI0, U3J1araeTcsi COOCTBEHHbIE B3IJISI/IbI CTY/IEHTA.

Bropas rnaa BKP

Bo Bropoii TnaBe TPHUBOASTCS OCHOBHBIE BBIBOABI IO PE3YJbTaTaM TEOPETHUUECKHUX
WCCIICIOBAHMM, TMpeanaraercss METOIuKa (IMPOUeAyphl, AJITOPUTMBL, METOAbI W T. 1.) W/WIU
IIporpaMMa peuieHus MOCTaBICHHbIX B paboTe 3a1a4.

Tperbsi rjaBa BKJIIOYAaeT pa3paboOTKy M IKOHOMUYECKOE OOOCHOBAHUE PEKOMEHIAIMIl IO
COBEPILICHCTBOBAHUIO JINOO BHEAPEHUIO HOBBIX METOJOB U MEXaHU3MOB YIPABJICHHUS MAPKETHHTOM
npeanpustus. Ha 3ToMm 3Tane BaKHO NOKa3aTh 3HAHUSA M YMEHUE HUCIOJIb30BaTh BECh apCceHas
METO/IOB, HMHCTPYMEHTOB, Mojelield, HWH()OPMAIMOHHBIX TEXHOJIOTHM, MPOrpaMMHPOBAHUS,
HKCIIEPTHBIX OLEHOK U T.JI.

B koHue kaxaol rnaBel Jenaercs oOoOmaronuii BeiBOA. OH JOKEH OBITH KpaTKuM,
COJIepXkaTh BaKHbIE KOHEUYHBIE PE3YJIbTATHI, IOJYUCHHBIEC B JAHHOM TJIaBe.

3akiaro4eHue

3aKIoueHue — TMOCHENOBATeIbHOE M JIOTUYECKH CTPOMHOE W3JI0KEHUE BBIBOJOB U MX
COOTHOILIEHHUE C IEeJIbI0 U 3a7adyaMu padoThl, cHOPMYIMPOBAHHBIMU BO BBEICHHH. B 3akitoueHun
OTpPaXalOTCsI OCHOBHBIE WMTOTM M BBIBOJBI IO TeMe pPabOThI, XapaKTEpHU3yeTcs CTENeHb ee
packpbITUs, GOPMYIUPYIOTCS MPEATIOKEHUS IO UCIIOIB30BAHUIO MTOJIYYEHHBIX PE3YyIbTaTOB.

2.4 Kpurtepuu onenku BKP

Kpureprn olieHKH BBITYCKHOW KBaNM(UKAIMOHHON paboThl mpuBeeHs! B Tabnuue 2.4.1. Ha
OCHOBaHUU TpUBEACHHbIX KpuTepueB npu orneHke BKP nenmaercst BbBox o copmupoBaHHOCTH
COOTBETCTBYIOIIMX KOMIIETCHIIUN HA Pa3HBIX YPOBHSX.

Tabmuma 2.4.1

YpoBeHb
JInanazon
Kpurtepun ouenxku BKP chopmMupoBaHHOCTH
. 0a/L10B
KOMIICTCHIIUU

e crpyktypa u  odopmienne BKP  momHOCTBIO
COOTBETCTBYET BCEM IMPEIBSIBISIEMBIMU TPEOOBAHUSIMH

® 1CCIIEIOBAaHUE TIPOBEJACHO TJIYOOKO U TOJIHO, TeMa
packpbITa [IpoaBunyTHIN 87-100

e B paboTe OTpaxXeHBI M OOOCHOBAHBI ITOJIOKEHUS,
BBIBOJIBI, TOATBEPXKAEHBI AKTYaIbHOCTh M 3HAYUMOCTh
paboThl, apryMeHTAallMsl HOJTYYEHHBIX BBIBOJIOB IOCTATOYHAs
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® OT3bIB PYKOBOJUTENS HE COJIEPKUT 3aMeUaHU

® TIpe/CTaBJICHHE PabOThI B YCTHOM JOKJIAJAE MOJHOCTHIO
OTpaXKaeT TOJYYEHHBIC  pPe3yJbTaThl, HILIIOCTPATUBHBIN
MaTepual OTIIMYAETCS HATJISTHOCTHIO

® OTBETHI HAa BOINPOCHI KOMHCCHH C(HOPMYITHUPOBAHBI
YETKO, C JIOCTATOYHON apryMEHTAllMel U CBHJETEILCTBYIOT O
MOJIHOM BJIQJICHUY MaTE€PUAJIOM HCCIICTOBAHUS

e ctpyktypa u opopmiernue BKP orBeuaeT 60gbITHHCTBY
MpeIbABISEMBIX TPEOOBaHUN

® HCCIIEJOBAaHUE TIPOBEIEHO B IIOJHOM 00beMe, Tema
packpbITa

e B pabore OTpaXeHbI M OOOCHOBAHBI MOJOXKCHHS,
BBIBOJIbI, TOATBEPXKIEHBI AaKTyaJIbHOCTb W  3HAYUMOCTH
paboThl, HO apryMeHTalusl T[OJIYYEHHBIX BBIBOJIOB HE

JOCTaTOYHO TOJTHAS bazoBsrit 73-86
® OT3bIB PYKOBOJUTEINSI HE COACPKUT TPUHIUITHATBHBIX
3aMeYaHuu
e Ipe/CTaBlIicHHE Pa0OThl B YCTHOM JOKJAJE OTpPakaeT
OCHOBHBIC  IOJyYCHHBIC  PE3YJIbTAaThl, HJUTIOCTPATUBHBIN
MaTepHall OTJINYAeTCs HarJIITHOCTHIO
® OTBETHl HA BONPOCHl KOMHCCHH C(HOPMYINPOBAHBI
YETKO, HO C HEIOCTATOYHOM apryMeHTalHuen
e crpykrypa u opopmienue BKP oTBevaeT OOMBIIMHCTBY
HpPEBSIBISEMBIX TPEOOBAHUI
e TeMa HMCCIICJOBAHUS PACKPHITA HE JIOCTATOYHO TOJTHO
® BBIBOABI M TIOJNOXKEHHS B pPaboTe HEZOCTaTOYHO
000CHOBaHBI, HE MOJATBEPKACHBI aKTYaJIbHOCTh M 3HAYHMOCTb
paboThl
® OT3bIB PYKOBOAMTENS COICPKUT HE Oojee JBYX Ioporoserii 50-72
NPUHIUITHATBHBIX 3aMeYaHU I
® B yCTHOM JOKJaJe MPE/ICTABICHBl  OCHOBHBIC
NOJYyYeHHbIE  Pe3yJdbTaThl, HO  €CTh  HEJOYETHl B
WLTIOCTPATHBHOM MaTepuae
® OTBETHl Ha BOMNPOCHI KOMHCCHH CBHIETEIBCTBYIOT O
HEJIOCTATOYHO TOJIHOM BIIJICHHMH MaTEePUAIOM MCCIICIOBAHHUS
e ctpyktypa u odopmienne BKP He orBeuaer
OOJIBIIMHCTBY NMPEABSBIIEMbIX TPeOOBaHUI
e TeMa UCCIIEOBaHMs HE PacKphITa
® BBIBOABI M TIOJOXKEHHS B pPaboTe HEZOCTaTOYHO
000CHOBaHBI, HE MOJITBEPKACHBI aKTYaJIbHOCTh ¥ 3HAYHUMOCTb
paboThI
® OT3bIB  PYKOBOIHTENS  COAepXUT  Ooiee  aByx | Hioke moporosoro 0-50

MPUHIIMITAATBHBIX 3aMedaHui

® TpeJCcTaBlIeHHEe pabOThl B YCTHOM JIOKJIa/le HE OTpaKkaeT
OCHOBHBIC TIOJyYEHHBIE PE3yJbTaThl, €CTh CYIIECTBCHHBIC
HEJI0UEThI B MILTIOCTPATUBHOM Marepuaie

® OTBETHI Ha BOIPOCHl KOMHCCHUHU CBHJIETEIHCTBYIOT O
HEJ0OCTATOYHOM BJIAJICHUH MAaTEPHUAJIOM HCCIICTOBAHUS

CocraBuTenb M.E. Io#
(moanuce)
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