DenepanbHOE TOCYAAPCTBEHHOE OI0KETHOE 00pa30BaTeNbHOE YUPEKICHUE
BBICITICTO 00pa30BaHUs
«HoBocubupckuii ToCy1apCTBEHHBIN TEXHUISCKUN YHUBEPCHUTET

Kadenpa camoneTo- 1 BepTOIETOCTPOCHHUS

I[Macnopr 3x3ameHna

M0 JUCLUIUIMHE «YTIPaBICHUE Ka4€CTBOM», 2 CEMECT]

1. Meroanka oueHKH

DK3aMeH TMpoBOAMUTCS B (OpME THMCHBMEHHOIO TECTUPOBAHUS C  HCIHOJIB30BAHUEM
AJIEKTPOHHOMN MHPOPMALMOHHO-00pa30BaTeIbHON cpena HITY (http://
www.nstu.ru/sveden/eos).

TecroBble 3a1aHUs OXBATHIBAIOT BCE COZECPIKAHUE «YTIPABICHUE KAaUeCTBOM.

Tect cocrout w3 15 BOIPOCOB pa3IMYHOrO BHAA W TIO3BOJSIET MPOBEPUTH YPOBEHD
c(OPMHPOBAHHOCTH KOMIIETCHIIMH M COOTHECEHHBIX ¢ HUMM MHAWKATOPOB, 3aKPEIUICHHBIX 32
IUCIIATIIINHOMN.

2. YpOBHH 0CBOCHHUSI KOMIIETCHIMI U KPUTEPHH OLICHKH

BrimonHenue tecTta 3a CUMTHIBaeTCS HAa MPOABUHYTOM YPOBHE, €CIIU CTYACHT MPaBUIILHO
OTBETUJI HA BCE BOMNPOCHI TECTA, 3HAET OMpEACNCHUS BCEX IOHATUH, MPOIEMOHCTPHPOBAI
CHOCOOHOCTh 0€30IIMO0YHO yCTaHABIMBATh IOCJIEOBATEIbHOCTh M COOTBETCTBUE MEXKIY
nporeccaMd H SBJICHUSMH, BBISBIATH NPOOJEMBI, MpengaraTh MEXaHU3MBl WX PELICHHS,
NPEICTABIAECT  KOJUYECTBEHHbIE M  KAYECTBEHHbIE  XApaKTEPUCTUKU  OIPENEIECHHBIX
nporieccoB). KoMneTeHiun ¥ COOTHECEHHBbIE C HUMH WHAWKATOPBI, 3aKpeIUICHHBIE 32
JTUCIUTITNHOM, chOpMHUPOBaAHBI B TIOJTHOM o0beMe. OrieHka coctaBisieT om 35 0o 40 b6annos.

BrimonHenue Tecta 3acUMTHIBACTCS Ha 0a30BOM YpPOBHE, €CIHM CTYACHT MPaBHILHO
OTBETWJI Ha %3 BOIMPOCOB TECTA, 3HAET ONPEIEJICHUS OCHOBHBIX MOHATUH, MPOJIEMOHCTPUPOBAI
CIOCOOHOCTh YCTaHABJIMBATHL TOCIEIOBATEILHOCTE M COOTBETCTBHE MEXKIY NpOIECCaMH U
SBJICHUSIMH, TIPABUJILHO XapaKTepU3yeT MpoIlecchl, siBIeHUs. KoMIeTeHInn U COOTHECEHHbBIE C
HUMU HHJUKATOPBI, 3aKPEIUICHHBIC 32 JAUCIUIUIMHON, COAEpPKAT HECYIIECTBEHHBIC MPOOEIbl U
chopmupoBanbsl Ha 6a30BoM ypoBHe. OrieHka coctasiset 30 0o 34 bannos.

BrimonHeHnue Tecta 3acUMTHIBAETCS HAa MOPOrOBOM YPOBHE, €CIIM CTYACHT MPaBHIILHO
OTBETWJI OT 2 740 % BONPOCOB TECTa, 3HAET OINPEICICHUS] OCHOBHBIX IOHATHH,
MPOAEMOHCTPUPOBAJ CIIOCOOHOCTh YCTAaHABIMBATH MOCTIEAOBATEILHOCTh U COOTBETCTBUE MEKIY
nporeccamu U siBIeHUsIMU. KOMITeTEeHIIMN 1 COOTHECEHHBIE ¢ HUMU WHUKATOPBI, 3aKpETJICHHbIE
3a JNUCUUIUTMHOW, CcoNepKaT mpoOenbl M chOpMUPOBAHBI Ha TOPOTOBOM YypoBHE. OlieHKa
coctasisier om 20 0o 19 b6annos.

BrimonHenue Tecta cUMTAeTCs HEYAOBJETBOPUTENbHBIM, €CIIM CTYIEHT MPAaBHIBLHO
OTBETUJI MEHEEe YeM Ha IIOJIOBHHY BOMNPOCOB TECTa, HE 3HAET OINpENEIeHUN NOHATUM, He
MPOAEMOHCTPUPOBAJ CIIOCOOHOCTh YCTAaHABIMBATH MOCIEA0BATEILHOCTh U COOTBETCTBUE MEKIY
nporeccamu U siBIeHUsIMU. KOMITeTEHIIMHN 1 COOTHECEHHBIE ¢ HUMU WHUKATOPBI, 3aKpETJICHHbIE
3a JUCLUUIUIMHOMN, He copMupoBaHbl. OlieHKa cocTaBisieT menee 20 6annos.

3. [Ixana oneHKH

DK3aMeH CUUTAETCS CAaHHbIM, €CJIM CyMMa 63JIHOB 110 BCEM 3alaHUAM GI/IHeTa COCTaBJISICT OT
20 o 40 6amtoB BrmountenbHO. Cymma MeHee 20 0ayioB MpU3HAETCS HEYIOBICTBOPUTEILHBIM
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pe3yNIbTaTOM NPOMEKYTOYHON aTTECTALMHU 10 TUCLHUIUIUHE (MOIYJIIO).

B o0meit omeHke 0O JAWCHUIUIMHE HK3aMCHAIMOHHbIE Oalibl yYUTHIBAIOTCS B
COOTBETCTBHUU C MIPABWJIAMH OAJIIbHO-PEUTUHTOBOM CHCTEMBI, ycTaHOBIIeHHBIMU B HI'TY.

4. ITlpumepHbIH TeCT AJs1 SK3aMEHA

VY1Bepxaaro:
3aB. xadeapoit 50
« » 20 r.

Tect
10 JUCIIUITJIINHEC <<praBJIeHI/IC Ka‘-IeCTBOM»1

Bompoc 1.
PaccraBbTe METOABI AOCTUKEHHS KAUECTBA 10 MEPE X Pa3BUTHUS OT YCTAPEBIINX (BBEPXY) K
COBPEMEHHBIM (BHU3Y):

YnpasneHue Ka4eCTBOM

MeHepKMEHT KayecTBa

KonTtponb kauecTBa

OO0ecrieueHne KauecTBa

MenemxmenT Bceobmero kadecta (Total Quality Management)
MeHepKMEHT KayecTBa

Monenb npeBocxoanoro 6usneca (Business Excellence Model)

O O O O O O O

(YHOpsiIouuTE OTBETHI)

Bompoc 2.

OCHOBHBIC HAIIPABICHHS | €M OPTaHU3AIMK B 00JaCTH KavyecTBa, OpUIIHATBHO
copMyTUPOBAHHBIC BBICIIMM PYKOBOJCTBOM. ..

(' koHTpOIH KauecTBa

. nnannpBoaHne kayecTa

C nonutnka B 0GmacTy KadecTsa

O ynyumenue kauectsa

(oMH BapuaHT)

Bompoc 3.

[Monutrka nmpeanpusaTs B 0071acTh KadecTBa (GopMuUpyeTCs
C PYKOBOJICTBOM TIPEIITPHUSTHS

 rnaBHBIM METEOPOIOTrOM MHPEANIIITPUATHS

O BHCIIHUM ayAUTOM

C CTaHJapTaMH B 00JIACTH KadecTBa

'TTpaBrIbHBIE OTBETI BBIIEICHE! KUPHBIM MIPHBTOM



(oMH BapuaHT)

Bompoc 4.
C Kako# 1EeIbI0 OCYHIECTBISIETCS TEXHUYECKOE PEryJIupoBaHue?

€CJIM 3TO He0OXOoaMMO 17151 oOecrieueHus: 0€30MaCHOCTH KU3HU U 3I0POBBS JTFOCH

€CIIM 3TO HEOOXOIMMO IS 3aLUTHI OKPYXKAIOIIei cpelibl

— €CJI 3TO HEOOXOAMMO TSI 3aLUTHI KYIbTYPHBIX IIEHHOCTEH.

€CJIM 3TO HEOOXOAMMO JIJIs1 TOBBIIIEHUS] KOHKYPEHTOCITIOCOOHOCTH TTPOTYKITHH.

(BO3MOKHO HECKOJIbKUX BAPHAHTOB)

Bomnpoc 5.
Yto oTHOCHTCS K JOOPOBOJILHOW U 00s13aTeNbHOM cepTudukanun?

Bosmooicuvie eapuanmol.

1. JloOpoBonbHas cepTuduKaIms

2. 0O6s3aTenbHast cepTUhUKAIISL

Coommnecénnvle napol:

TpeGoBanus onpenenstoTcs 3asBUTEIEM

BBomutest rocy1apcTBOM JUTS ONIPEETICHHBIX O0BEKTOB PETYINPOBAHUS HA
COOTBETCTBHUE 0053aTeIbHBIM TPEOOBAHUAM

Tp660BaHI/I$I YCTAHABJIMBAKOTCA B TCXHUYCCKUX PCTIIAMCHTAX

HpOBOI[I/ITCH 10O HTHUIIUATHUBEC 3aABUTCIIA

(YKaXuTe MpaBUIIbHBIE COOTBETCTBUS)

Bompoc 6.

OCHOBHBIM CTaHIAPTOM, C HOMOLIBIO KOTOpOro cosnaercs CMK, sapiusrores:
CTOCT P 1ICO 9003

* TOCT P CO 9000

©TOCT P 7.0.1-2009
CTOCT P 1.0-2004

(oMH BapuaHT)



Bomnpoc 7.
VYKakuTe NPUHIUIBL, OTHOCSIINECS K MEHEDKMEHTY KauecTBa:

— TUJIEPCTBO PYKOBOJUTENS

OpHUEHTAIUs] OpraHU3aluy Ha TOTpeOuTes
TI0JIXO/T K MEHEDKMEHTY KauecTBa KakK K MPOIEeCcCy
BOBJICYCHHE paOOTHUKOB

(BO3MOKHO HECKOJIBKUX BAPHAHTOB)

Bompoc 8.

Tpuana "nnanupoBanue, ynpasieHUEe M IIOBBINIEHHE KauecTBa" ObLIa paspaboTaHa:
U ®. Kpocou

O 1. Joxyparom

' A. ®eiirenbaymom

On. JemuHTOM

(oMH BapuaHT)

Bompoc 9.
Pacnonoxure JOKYMEHTHI 110 CTAHIAPTU3ALUH 110 YPOBHIO X pacHpOCTpaHeHus (110 yObIBAHUIO
CBEpXY BHH3):

Pernonansasie crannaptsl (CE)
CrangapThl NpeAnpUsATANA
OtpacneBbie CTaHIaPThI
Mexnynapoansie cranaaptsl (ISO)
locynapcTBeHHBIC CTAaHAAPTHI

O O O O O

(YHIOpsiIOuuTE OTBETHI)

Bompoc 10.

Texnuueckue ycnoBus - 3710...

_ HopMaTHBHBIC JOKYMEHTHI, PETAMEHTAIHS KOTOPBIX HEOOXOIMMa TSl 00eCIIeUeHHs
Ka4ecTBa MPOAYKIMH JAHHON OTPaciu

' HOpMaTHBHBIE JIOKYMEHTEI, B KOTOPHIX YCTAHABIMBAIOTCA XapaKTEPHCTUKH Ka4eCTBa 1
M_GTO,HI:I HX KOHTPOJIA.

_ HOpMAaTHBHBIH JJOKYMEHT, KOTOPBI Pa3pabOTaH Ha OCHOBE COIIACHS CTOPOH U
YTBEPACHHBIN YIIOJIHOMOYEHHBIM OPTaHOM.

C MpaBuJia, HOPMBI U PEKOMEHIAIMH B 00JIACTH CTaHIAPTHU3AIINH.
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(oMH BapuaHT)

Bompoc 11.
PaccTtaBbTe 351eMeHTHI 1IMKJa JIeMUHra 1o nopsjaKy:
o Jlenaii (Do)
o Ilposepsii (Check)
o Ilmanupyii (Plan)
o JeiictByii (Act)

(YropsiIOuuTE OTBETHI)

Bomnpoc 12.

[Tox xauectBom B 'OCT P MCO 9000 noHUMAIOT ...

O cremen, ¢ KOTOPOI COBOKYITHOCTh COOCTBEHHBIX XapPaKTEPUCTUK (0OBEKTA) BBHITIOTHSIET
YCTaHOBJIEHHbIE TPEOOBAHMS.

L cTeneHp NPUTOAHOCTH OGHEKTA IS €r0 HCIOJIb30BAHMS [0 HA3HAYECHHIO.

C COBOKYITHOCTh XapaKTEPUCTUK 0OBEKTA, OTHOCSIIUXCS K €T0 CIIOCOOHOCTH yIOBIETBOPSITH
HACTOSAIIME WM IIPEANONAraeMbIe IIOTPEOHOCTH.

U cooTBeTCTBHE TPEOGOBAHUSIM.

(oMH BapuaHT)

Bompoc 13.

MeponpusTis BHYTPH OPraHU3aIUH C IIEIBI0 MOBBIICHHS 3()PEKTUBHOCTH WITH
PE3yabTaTUBHOCTH JACATEIILHOCTH M IPOIECCOB JIJIS MTOJIYUCHHS BBITOIbI KaK JIJIsl OpraHU3aIlny,
TaK U JJIA €€ noTpedurene

L KOHTpOJIb KauecTBa

P IUTAHUPOBAHKUE KayeCcTBa

yIAY4IICHUE KauecTBa

' nonuruka B 06MACTH KauecTBa

(oMH BapuaHT)

Bonpoc 14.
PaccTaBbTe COOTBETCTBHS IPYII KauecTBa CBOMCTBaM 00BbEKTOB

Bosmooicuvie eapuanmaosl.

1. 3amax, BKyC, LIBET
2. |6€30TKa3HOCTh, MYHKTYaJbHOCTh

3. pusnonornyeckue, NCUxoPu3NOIOTUUECKHE



4. MexaHUYECKHUE, HICKTPUICCKUE, XUMUICCKHE, OMOTOTUYECKHE

Coommnecénnvle napol:

(yHKIMOHATIbHBIE UM Ha3HAYEHUS
BPEMEHHBIE
OPrOHOMUYECKHUE

buzngeckue

(YKaXuTe mpaBUIIbHBIE COOTBETCTBUS)

Bompoc 15.
KosnnuecTBo NpyUHIMIIOB KauecTBa ynpasiaeHusa JaBapaca Jemunra



